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Section 2 — Financial Information
Item 2.02. Results of Operations and Financial Condition.

The Registrant’s press release dated November 4, 2020, announcing its financial results for the third quarter of 2020, and the Registrant’s third quarter 2020 investor supplement are furnished
as Exhibits 99.1 and 99.2, respectively, to this report. The information contained in the press release and the investor supplement are furnished and not filed pursuant to instruction B.2 of Form 8-
K.

Section 9 — Financial Statements and Exhibits
Item 9.01. Financial Statements and Exhibits.
(d) Exhibits

99.1 Registrant’s press release dated November 4, 2020
99.2 Third quarter 2020 Investor Supplement of The Allstate Corporation
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Allstate.

You're in good hands

Allstate Delivers Strong Results and Advances Transformative Growth Plan

NORTHBROOK, Ill., November 4, 2020 — The Allstate Corporation (NYSE: ALL) today reported financial results for the third quarter of 2020.

Exhibit 99.1

The Allstate Corporation Consolidated Highlights

Three months ended September 30, Nine months ended September 30,
($ in millions, except per share data and ratios) % | pts % | pts
2020 2019 Change 2020 2019 Change

Consolidated revenues $ 11,500 |$ 11,069 3.9 $ 32,773 33,203 (2.3)
Net income licable to shareholders 1,126 889 26.7 2,863 2,971 (3.6)

per diluted common share 3.58 2.67 341 9.01 8.85 1.8
Adjusted net income* 923 946 (2.49) 2,843 2,457 15.7

per diluted common share* 2.94 2.84 35 8.94 7.32 221
Return on common shareholders’ equity (trailing twelve months)

Net i i to 1 shareholders 18.9% 10.7% 8.2

Adjusted net income* 17.7% 14.2% 35
Book value per common share 82.39 69.84 18.0
Property-Liability combined ratio

Recorded 91.6 91.6 — 88.8 93.1 4.3)

Underlying combined ratio* 79.7 86.3 (6.6) 79.6 85.0 (5.4)
Property-Liability insurance premiums earned 8,952 8,782 1.9 26,696 25,970 2.8
Catastrophe losses 9290 510 94.1 2,387 2,262 5.5
Shelter-in-Place Payback expense — — NA 948 — NA
Total policies in force (in thousands) 172,842 136,000 271

* Measures used in this release that are not based on accounting principles generally accepted in the United States of America (“non-GAAP") are denoted with an asterisk and defined and reconciled to the most directly comparable GAAP measure in the

“Definitions of Non-GAAP Measures” section of this document.

@ 2020 catastrophe losses are net of $495 million favorable prior year reserve reestimates related to California wildfire subrogation settiements.

NA = not applicable

“Allstate delivered excellent returns while adapting to the pandemic and executing our strategy,” said Tom Wilson, Chair, President and CEO of The Allstate Corporation. “We continue to operate virtually, including
settlement of most claims, to better serve customers. Total policies in force increased 27% over the last 12 months, reflecting strong growth of Allstate Protection Plans and modest growth in Property-Liability
policies. The Property-Liability underlying combined ratio was excellent, reflecting lower frequency of auto accidents as the pandemic reduced miles driven. Investment income was down slightly from the prior year
quarter, and the total year-to-date portfolio return was 4.4%. Net income was $1.1 billion for the quarter despite high catastrophe losses, non-recurring charges for a cost reduction program and the impact of low

interest rates on future income levels. The return on equity was 18.9% for the last 12 months.

“Our two-part strategy of increasing market share in personal property-liability and expanding the circle of protection for customers also improved results. Transformative Growth will increase market share in

Property-Liability by



expanding customer access, improving customer value, and investing in marketing and technology. In the Property-Liability businesses, direct customer access increased, costs were reduced and new Allstate
advertising was launched. The circle of protection also expanded, with Allstate Protection Plans growing policies 40% since the prior year with adjusted net income increasing to $36 million for the quarter. The
Allstate team has proactively adapted this year to the pandemic, wildfires, hurricanes and a tough economic environment while creating long-term value,” concluded Wilson.

Third Quarter 2020 Results

Total revenues of $11.5 billion in the third quarter of 2020 increased 3.9% compared to the prior year quarter, reflecting net realized capital gains of $440 million and a 1.9% increase in Property-Liability insurance
premiums earned. Partially offsetting was a $48 million reduction in net investment income due to lower fixed income yields.

Net income applicable to common shareholders was $1.13 billion, or $3.58 per diluted share, in the third quarter of 2020, compared to net income of $889 million, or $2.67 per diluted share, in the third quarter of
2019, primarily due to higher auto insurance underwriting income and net realized capital gains. These favorable impacts were partially offset by higher catastrophe losses and lower life and annuity income in
connection with an annual review of actuarial assumptions.

Adjusted net income* of $923 million, or $2.94 per diluted share, decreased 2.4% compared to the prior year quarter due to higher catastrophe losses, restructuring charges related to the Transformative Growth
Plan and lower Allstate Life income, partially offset by an improved underlying combined ratio in auto insurance.

Property-Liability Results
Three months ended September 30, Nine months ended September 30,
($ in millions, except ratios) % I pts % | pts
2020 2019 Change 2020 2019 Change
Premiums written 9,395 9,312 0.9% 27,159 26,682 1.8%

Underwriting income 753 737 2.2 3,002 1,804 66.4
Recorded Combined Ratio 91.6 91.6 — 88.8 93.1 (4.3)
Allstate Brand Auto 85.2 92.9 (7.7) 86.1 925 (6.4)
Allstate Brand Homeowners 104.7 80.9 23.8 93.9 92.5 1.4
Encompass Brand 82.7 105.8 (23.1) 91.7 101.3 (9.6)
Underlying Combined Ratio* 79.7 86.3 (6.6) 79.6 85.0 (5.4)
Allstate Brand Auto 84.2 93.1 (8.9) 85.1 91.9 (6.8)
Alistate Brand Homeowners 64.6 65.1 (0.5) 62.2 63.8 (1.6)
Encompass Brand 80.6 87.9 (7.3) 81.8 88.7 (6.9)

Property-Liability written premium of $9.40 billion increased 0.9% in the third quarter of 2020 compared to the prior year. The recorded combined ratio of 91.6 in the third quarter of 2020 generated underwriting
income of $753 million, an increase of 2.2% compared to the prior year quarter. Income increased due to a decline in auto losses and increased premiums earned, partially offset by higher catastrophe losses and
restructuring charges related to the Transformative Growth Plan.

> To expand customer access, Esurance and Allstate’s direct operations were combined in the third quarter and financial results were consolidated as part of the previously announced multi-year
Transformative Growth Plan. This plan includes improving the competitive price position of auto insurance through cost reductions while maintaining attractive margins. As a result of these actions,
Allstate will incur restructuring charges of approximately $290 million, pre-tax, with $198 million recognized in the third quarter of 2020 and the balance in future quarters.

> Underwriting income was favorably impacted by reserve reestimates in the third quarter of 2020. Allstate recovered $495 million for California wildfire subrogation settlements, which reduced catastrophe
losses. Non-catastrophe prior year reserve reestimates were an adverse $70 million in the third quarter, due to a $132 million increase from the annual review of asbestos, environmental and other
reserves in the Discontinued Lines and Coverages segment.




The underlying combined ratio* of 79.7 for the third quarter of 2020 was 6.6 points below the prior year quarter, reflecting lower non-catastrophe losses and higher premiums earned. This was partially
offset by the restructuring charge and increased bad debt expense from billing deferral options provided during the pandemic, which increased the third quarter expense ratio by 2.1 points and 0.2 points,

respectively. Excluding these impacts, the expense ratio improved by 1.1 points to 22.6, compared to the prior year quarter.

Allstate brand auto insurance net written premium grew 1.1%, and policies in force increased 0.1% in the third quarter of 2020 compared to the prior year quarter. The recorded combined ratio of 85.2 in
the third quarter of 2020 was 7.7 points below the prior year quarter, and the underlying combined ratio* of 84.2 in the quarter was 8.9 points below the third quarter of 2019, primarily due to higher
premiums earned and lower loss costs from reduced miles driven.

Allstate brand homeowners insurance net written premium grew 2.6%, and policies in force increased 1.2% in the third quarter of 2020 compared to the prior year quarter. The recorded combined ratio
of 104.7 in the third quarter of 2020 was 23.8 points above the third quarter of 2019, primarily driven by increased catastrophe losses, despite the favorable impact of prior year catastrophe reserve
reestimates from wildfire subrogation settlements. The underlying combined ratio* of 64.6 was 0.5 points better than the prior year quarter, primarily due to a lower expense ratio.

Encompass brand net written premium decreased 6.5% in the third quarter of 2020 compared to the prior year quarter, driven by a decline in policies in force, partially offset by higher average premiums.
The recorded combined ratio of 82.7 in the third quarter of 2020 was 23.1 points lower than the prior year quarter, primarily driven by lower catastrophe losses from prior year reserve reestimates related
to wildfire subrogation settlements. The underlying combined ratio* of 80.6 in the third quarter was 7.3 points lower than the prior year quarter, driven by lower auto insurance losses from fewer accidents.

Alistate Investment Results

Three months ended September 30, Nine months ended September 30,

($ in millions, except ratios) % | pts % | pts

2020 2019 Change 2020 2019 Change
Net investment income $ 832 880 (5.5) 1,662 |($ 2,470 (32.7)
Market-based investment income @ 659 727 9.4) 1,987 2,151 (7.6)
Performance-based investment income (loss) ® 210 202 4.0 (209) 469 NM
Realized capital gains (losses) 440 197 123.4 682 1,183 (42.3)
Change in unrealized net capital gains and losses, pre-tax 373 518 (28.0) 1,533 2,957 (48.2)
Total return on investment portfolio 1.8% 1.9% (0.2) 4.4% 8.0% (3.6)
Total return on investment portfolio (trailing twelve months) 5.7% 7.8% (21)

(1) Investment expenses are not

between market-b

d and performance-based portfolios with the exception of investee level expenses.

« Allstate Investments $91.2 billion portfolio generated net investment income of $832 million in the third quarter of 2020, a decrease of $48 million from the prior year quarter, primarily due to lower market-based

results.

o Market-based investments contributed $659 million of investment income in the third quarter of 2020, a decrease of $68 million, or 9.4%, compared to the prior year quarter, due to lower interest-bearing

reinvestment yields.

- Performance-based investment income totaled $210 million in the third quarter of 2020, compared to income of $202 million in the prior year quarter. Losses of $209 million year to date include write-
downs on four underperforming private equity investments and first quarter equity market declines.

> Net realized capital gains were $440 million in the third quarter of 2020, compared to $197 million in the prior year quarter, driven by gains on sales of fixed income securities and higher equity

valuations.




> Unrealized net capital gains increased $373 million from the second quarter of 2020, as fixed income valuations increased, reflecting tighter credit spreads.

> Total return on the investment portfolio was 1.8% for the quarter and 4.4% year to date, reflecting higher valuations for interest-bearing and equity investments.

Alistate Life, Benefits and Annuities Results

Three months ended September 30, Nine months ended September 30,
($ in millions) 2020 2019 % Change 2020 2019 % Change
Premiums and Contract Charges
Alistate Life $ 330 331 (0.3)% 1,002 |$ 1,001 0.1%
Allstate Benefits 287 291 (1.4) 832 863 (3.6)
Allstate Annuities 3 3 — 7 10 (30.0)
Adjusted Net Income (Loss)
Allstate Life $ (14) 44 NM 138 |$ 185 (25.4)%
Alistate Benefits 33 31 6.5 62 99 (37.4)
Allstate Annuities 37 16 131.3 (213) 43 NM

NM = not meaningful

« Allstate Life recorded an adjusted net loss of $14 million in the third quarter of 2020, compared to adjusted net income of $44 million in the prior year quarter, due to accelerated amortization of deferred policy
acquisition costs (“DAC") driven by lower projected future interest rates and higher contract benefits. Coronavirus related death claims were approximately $22 million in the quarter and $48 million year to date.

« Alistate Benefits premium declined 1.4% compared to the prior year quarter, driven by the non-renewal of a large underperforming account in the fourth quarter of 2019 and decreased premiums collected due to
economic impacts from the coronavirus. Adjusted net income of $33 million in the third quarter of 2020 increased by $2 million compared to the third quarter of 2019, primarily driven by lower contract benefits,

partially offset by higher DAC amortization related to our annual review of assumptions.

- Alistate Annuities adjusted net income of $37 million in the third quarter of 2020 increased by $21 million compared to the prior year quarter, primarily due to lower contract benefits.

= A premium deficiency reserve of $178 million, after-tax, was recognized for immediate annuities with life contingencies as part of the annual actuarial review, which assumed interest rates will remain low
for an extended period. This reduced net income but is excluded from adjusted net income.

Service Businesses Results

Three months ended September 30, Nine months ended September 30,
($ in millions) %S %I$
2020 2019 Change 2020 2019 Change

Total Revenues $ 498 418 19.1% 1,404 |$ 1,215 15.6 %
Allstate Protection Plans 257 177 45.2 698 511 36.6
Allstate Dealer Services 129 115 12.2 369 336 9.8
Allstate Roadside Services 59 68 (13.2) 172 214 (19.6)
Avrity 25 35 (28.6) 81 84 (3.6)
Alistate Identity Protection 28 23 21.7 84 70 20.0

Adjusted Net Income (Loss) $ 40 8 32 115 |$ 35 80
Allstate Protection Plans 36 15 21 105 48 57
Alistate Dealer Services 7 6 1 22 19 3
Alistate Roadside Services 4 (5) 9 8 (14) 22
Arity ©) [©) @ 9) “4) )
Allstate Identity Protection 4) (@] 3 (11) (14) 3




« Service Businesses policies in force grew to 133.0 million, and revenues increased to $498 million in the third quarter of 2020, 19.1% higher than the prior year quarter. Adjusted net income of $40 million
increased by $32 million compared to the prior year quarter, primarily due to growth at Allstate Protection Plans and improved results at Allstate Roadside Services.

Alistate Protection Plans revenue of $257 million increased $80 million (45.2%) due to policy growth of 36.0 million (40.2%) compared to the prior year quarter. Adjusted net income of $36 million in the
third quarter of 2020 was $21 million higher than the prior year quarter, and was $105 million year-to-date.

Allistate Dealer Services revenue of $129 million was 12.2% higher than the third quarter of 2019. Adjusted net income of $7 million was $1 million higher than the prior year quarter, reflecting increased
revenue and lower losses from fewer claims.

Alistate Roadside Services revenue of $59 million in the third quarter of 2020 decreased 13.2% compared to the third quarter of 2019, primarily reflecting the loss of several low profitability accounts.
Adjusted net income of $4 million in the third quarter was $9 million favorable to the prior year quarter, driven by improved loss experience and lower operating expenses.

Arity revenue was $25 million with an adjusted net loss of $3 million in the third quarter of 2020, primarily from contracts with affiliates. Active connections increased 18% from the prior year to 22.9
million.

Alistate Identity Protection revenue of $28 million in the third quarter of 2020 increased 21.7% compared to the prior year quarter as policies in force grew to 2.5 million. Adjusted net loss of $4 million in
the third quarter of 2020 reflects ongoing technology and product investments.

Proactive Capital Management

“Allstate continues to generate strong returns on shareholders’ capital,” said Mario Rizzo, Chief Financial Officer. “Adjusted net income return on equity* of 17.7% for the last 12 months improved 3.5 points
compared to the prior year quarter due to excellent operating results. Book value per share of $82.39 increased 18.0%. In the third quarter, we returned $967 million in cash to shareholders through a combination
of $169 million in common shareholder dividends and $798 million in share repurchases, including a $750 million accelerated share repurchase agreement in September.”

Visit www.allstateinvestors.com to view additional information about Allstate’s results, including a webcast of its quarterly conference call and the call presentation. The conference call will be held at 9 a.m. ET on Thursday, November 5. Financial information, including
material announcements about The Allstate Corporation, is routinely posted on www.allstateinvestors.com.

Forward-Looking Statements

This news release contains “forward-looking statements” that anticipate results based on our estimates, assumptions and plans that are subject to uncertainty. These statements are made subject to the safe-harbor provisions of the Private Securities Litigation Reform
Act of 1995. These forward-looking statements do not relate strictly to historical or current facts and may be identified by their use of words like “plans,” “seeks,” “expects,” “will,” “should,” “anticipates,” “estimates,” “intends,” “believes,” “likely,” “targets” and other words
with similar meanings. We believe these statements are based on reasonable estimates, assumptions and plans. However, if the estimates, assumptions or plans underlying the forward-looking statements prove inaccurate or if other risks or uncertainties arise, actual
results could differ materially from those communicated in these forward-looking statements. Factors that could cause actual results to differ materially from those expressed in, or implied by, the forward-looking statements may be found in our filings with the U.S.
Securities and Exchange Commission, including the “Risk Factors” section in our most recent annual report on Form 10-K. Forward-looking statements are as of the date on which they are made, and we assume no obligation to update or revise any forward-looking
statement.



($ in millions, except par value data)

Assets
Investments:

THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (UNAUDITED)

Fixed income securities, at fair value (amortized cost, net $62,267 and $56,293)

Equity securities, at fair value (cost $3,867 and $6,568)

Mortgage loans, net

Limited partnership interests

Short-term, at fair value (amortized cost $4,559 and $4,256)

Other, net

Total investments
Cash
Premium installment receivables, net
Deferred policy acquisition costs
Reinsurance and indemnification recoverables, net
Accrued investment income
Property and equipment, net
Goodwill
Other assets, net
Separate Accounts
Total assets
Liabilities
Reserve for property and casualty insurance claims and claims expense
Reserve for life-contingent contract benefits
Contractholder funds
Unearned premiums
Claim payments outstanding
Deferred income taxes
Other liabilities and accrued expenses
Long-term debt
Separate Accounts
Total liabilities

Shareholders’ equity

Preferred stock and additional capital paid-in, $1 par value, 25 million shares authorized, 81.0 thousand and 92.5 thousand shares issued and outstanding, $2,025 and

$2,313 aggregate liquidation preference
Common stock, $.01 par value, 3.0 billion shares authorized and 900 mil
Additional capital paid-in
Retained income
Treasury stock, at cost (596 million and 581 million shares)
Accumulated other comprehensive income:
Unrealized net capital gains and losses on fixed income securities wi
Other unrealized net capital gains and losses
Unrealized adjustment to DAC, DSI and insurance reserves
Total unrealized net capital gains and losses
Unrealized foreign currency translation adjustments
Unamortized pension and other postretirement prior service credit
Total accumulated other comprehensive income
Total shareholders’ equity
Total liabilities and shareholders’ equity

llion issued, 304 million and 319 million shares outstanding

th credit losses

September 30, 2020

December 31, 2019

$ 66,551 59,044
4,395 8,162
4,655 4,817
7,232 8,078
4,559 4,256
3,805 4,005

91,197 88,362
370 338
6,609 6,472
4,661 4,699
9,097 9,211
616 600
1,076 1,145
2,544 2,545
3,516 3,534
3,064 3,044
$ 122,750 119,950
$ 27,987 27,712
12,759 12,300
17,288 17,692
16,029 15,343
1,013 929
905 1,154
9,807 9,147
6,635 6,631
3,064 3,044
95,487 93,952
1,970 2,248

9 9

3,453 3,463
50,336 48,074
(31,338) (29,746)
@ 70
3,373 2,094
(628) (277
2,744 1,887
(64) (59)

153 122
2,833 1,950
27,263 25,098
$ 122,750 119,950




THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS (UNAUDITED)

(8 in millions, except per share data) Three months ended September 30, Nine months ended September 30,
2020 2019 2020 2019

Revenues

Property and casualty insurance premiums $ 9,336 $ 9,094 $ 27,794 $ 26,882
Life premiums and contract charges 620 625 1,841 1,874
Other revenue 272 273 794 794
Net investment income 832 880 1,662 2,470
Realized capital gains (losses) 440 197 682 1,183
Total revenues 11,500 11,069 32,773 33,203

Costs and expenses

Property and casualty insurance claims and claims expense 6,072 6,051 16,635 18,227
Shelter-in-Place Payback expense — — 948 —
Life contract benefits 727 513 1,725 1,521
Interest credited to contractholder funds 150 169 482 487
Amortization of deferred policy acquisition costs 1,492 1,425 4,242 4,151
Operating costs and expenses 1,380 1,414 4,230 4,174
Pension and other postretirement remeasurement (gains) losses (71) 225 320 365
Restructuring and related charges 200 — 219 27
Amortization of purchased intangibles 31 32 88 96
Impairment of purchased intangibles — — — 55
Interest expense 78 80 238 245
Total costs and expenses 10,059 9,909 29,127 29,348
Gain on disposition of operations 1 — 3 3
Income from operations before income tax expense 1,442 1,160 3,649 3,858
Income tax expense 289 229 697 784
Net income 1,153 931 2,952 3,074
Preferred stock dividends 27 42 89 103
Net income applicable to common shareholders $ 1,126 $ 889 $ 2,863 $ 2,971

Earnings per common share:

Net income licable to shareholders per 1 share - Basic $ 3.62 $ 271 $ 9.11 $ 8.98
Weighted average common shares - Basic 311.2 327.7 314.1 330.8
Net income applicable to common shareholders per common share - Diluted $ 3.58 $ 2.67 $ 9.01 $ 8.85
Weighted average common shares - Diluted 314.1 333.0 317.9 335.7




Definitions of Non-GAAP Measures
We believe that investors’ understanding of Allstate’s performance is enhanced by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those used by other companies and therefore comparability may be
limited.

Adjusted net income is net income applicable to common shareholders, excluding:
« realized capital gains and losses, after-tax, except for periodic settlements and accruals on non-hedge derivative instruments, which are reported with realized capital gains and losses but included in adjusted net income,
« pension and other postretirement remeasurement gains and losses, after-tax,
valuation changes on embedded derivatives not hedged, after-tax,
amortization of deferred policy acquisition costs (‘DAC”) and deferred sales inducements (“DSI"), to the extent they resulted from the recognition of certain realized capital gains and losses or valuation changes on embedded derivatives not hedged, after-tax,
business combination expenses and the amortization or impairment of purchased intangibles, after-tax,
gain (loss) on disposition of operations, after-tax, and
adjustments for other significant non-recurring, infrequent or unusual items, when (a) the nature of the charge or gain is such that it is reasonably unlikely to recur within two years, or (b) there has been no similar charge or gain within the prior two years.

Net income applicable to common shareholders is the GAAP measure that is most directly comparable to adjusted net income.

We use adjusted net income as an important measure to evaluate our results of operations. We believe that the measure provides investors with a valuable measure of the company’s ongoing performance because it reveals trends in our insurance and financial
services business that may be obscured by the net effect of realized capital gains and losses, pension and other postretirement remeasurement gains and losses, valuation changes on embedded derivatives not hedged, business combination expenses and the
amortization or impairment of purchased intangibles, gain (loss) on disposition of operations and adjustments for other significant non-recurring, infrequent or unusual items. Realized capital gains and losses, pension and other postretirement remeasurement gains
and losses, valuation changes on embedded derivatives not hedged and gain (loss) on disposition of operations may vary significantly between periods and are generally driven by business decisions and external economic developments such as capital market
conditions, the timing of which is unrelated to the insurance underwriting process. Consistent with our intent to protect results or earn additional income, adjusted net income includes periodic settlements and accruals on certain derivative instruments that are reported
in realized capital gains and losses because they do not qualify for hedge accounting or are not designated as hedges for accounting purposes. These instruments are used for economic hedges and to replicate fixed income securities, and by including them in
adjusted net income, we are appropriately reflecting their trends in our performance and in a manner consistent with the economically hedged investments, product attributes (e.g. net investment income and interest credited to contractholder funds) or replicated
investments. Business combination expenses are excluded because they are non-recurring in nature and the amortization or impairment of purchased intangibles is excluded because it relates to the acquisition purchase price and is not indicative of our underlying
business results or trends. Non-recurring items are excluded because, by their nature, they are not indicative of our business or economic trends. Accordingly, adjusted net income excludes the effect of items that tend to be highly variable from period to period and
highlights the results from ongoing operations and the underlying profitability of our business. A byproduct of excluding these items to determine adjusted net income is the transparency and understanding of their significance to net income variability and profitability
while recognizing these or similar items may recur in subsequent periods. Adjusted net income is used by management along with the other components of net income applicable to common shareholders to assess our performance. We use adjusted measures of
adjusted net income in incentive compensation. Therefore, we believe it is useful for investors to evaluate net income applicable to common shareholders, adjusted net income and their components separately and in the aggregate when reviewing and evaluating our
performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income results in their evaluation of our and our industry’s financial performance and in their investment decisions,
recommendations and communications as it represents a reliable, representative and consistent measurement of the industry and the company and management’s performance. We note that the price to earnings multiple commonly used by insurance investors as a
forward-looking valuation technique uses adjusted net income as the denominator. Adjusted net income should not be considered a substitute for net income applicable to common shareholders and does not reflect the overall profitability of our business.
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The following tables reconcile net income applicable to common shareholders and adjusted net income. Taxes on adjustments to reconcile net income applicable to common shareholders and adjusted net income generally use a 21% effective tax rate and are
reported net of income taxes as the reconciling adjustment.

(8 in millions, except per share data) Three months ended 30,
Consolidated Per diluted common share
2020 2019 2020 2019

Net income i to s $ 1,126 $ 889 $ 3.58 $ 267
Realized capital (gains) losses, after-tax (346) (155) (1.10) (0.47)
Pension and other postretirement remeasurement (gains) losses, after-tax (56) 179 (0.18) 0.54
Curtailment gain, after-tax @) — (0.02) —
Valuation changes on embedded derivatives not hedged, after-tax — 10 — 0.03
DAC and DSI amortization relating to realized capital gains and losses and valuation changes on embedded derivatives not hedged, after-tax 4 1) 0.01 —
Premium deficiency for immediate annuities, after-tax 178 — 0.57 —
Reclassification of periodic settlements and accruals on non-hedge derivative instruments, after-tax — 1) — —
Business combination expenses and the amortization of purchased intangibles, after-tax 24 25 0.08 0.07
Adjusted net income* $ 923 $ 946 $ 2.94 $ 2.84

Nine months ended September 30,

Consolidated Per diluted common share
2020 2019 2020 2019
Net income i to S $ 2,863 $ 2,971 $ 9.01 $ 8.85
Realized capital (gains) losses, after-tax (534) (935) (1.68) (2.79)
Pension and other postretirement remeasurement (gains) losses, after-tax 253 289 0.79 0.86
Curtailment gain, after-tax @) — (0.02) —
Valuation changes on embedded derivatives not hedged, after-tax 27 15 0.08 0.05
DAC and DSI amortization relating to realized capital gains and losses and valuation changes on embedded derivatives not hedged, after-tax (4) 2 (0.01) 0.01
Premium deficiency for immediate annuities, after-tax 178 — 0.56 —
Reclassification of periodic settlements and accruals on non-hedge derivative instruments, after-tax — 2 — (0.01)
Business combination expenses and the amortization of purchased intangibles, after-tax 69 76 0.22 0.23
Impairment of purchased intangibles, after-tax — 43 — 0.13
Gain on disposition of operations, after-tax (2) (2) (0.01) (0.01)
Adjusted net income* $ 2,843 $ 2,457 $ 8.94 $ 7.32




Adjusted net income return on common shareholders’ equity is a ratio that uses a non-GAAP measure. It is calculated by dividing the rolling 12-month adjusted net income by the average of common shareholders’ equity at the beginning and at the end of the 12-
months, after excluding the effect of unrealized net capital gains and losses. Return on common shareholders’ equity is the most directly comparable GAAP measure. We use adjusted net income as the numerator for the same reasons we use adjusted net income, as
discussed above. We use average common shareholders’ equity excluding the effect of unrealized net capital gains and losses for the denominator as a representation of common shareholders’ equity primarily attributable to the company’s earned and realized
business operations because it eliminates the effect of items that are unrealized and vary significantly between periods due to external economic developments such as capital market conditions like changes in equity prices and interest rates, the amount and timing of
which are unrelated to the insurance underwriting process. We use it to supplement our evaluation of net income applicable to common shareholders and return on common shareholders’ equity because it excludes the effect of items that tend to be highly variable
from period to period. We believe that this measure is useful to investors and that it provides a valuable tool for investors when considered along with return on common shareholders’ equity because it eliminates the after-tax effects of realized and unrealized net
capital gains and losses that can fluctuate significantly from period to period and that are driven by economic developments, the magnitude and timing of which are generally not influenced by management. In addition, it eliminates non-recurring items that are not
indicative of our ongoing business or economic trends. A byproduct of excluding the items noted above to determine adjusted net income return on common shareholders’ equity from return on common shareholders’ equity is the transparency and understanding of
their significance to return on common shareholders’ equity variability and profitability while recognizing these or similar items may recur in subsequent periods. We use adjusted measures of adjusted net income return on common shareholders’ equity in incentive
compensation. Therefore, we believe it is useful for investors to have adjusted net income return on common shareholders’ equity and return on common shareholders’ equity when evaluating our performance. We note that investors, financial analysts, financial and
business media organizations and rating agencies utilize adjusted net income return on common shareholders’ equity results in their evaluation of our and our industry’s financial performance and in their investment decisions, recommendations and communications
as it represents a reliable, representative and consistent measurement of the industry and the company and management's utilization of capital. We also provide it to facilitate a comparison to our long-term adjusted net income return on common shareholders’ equity
goal. Adjusted net income return on common shareholders’ equity should not be considered a substitute for return on common shareholders’ equity and does not reflect the overall profitability of our business.

The following tables reconcile return on common shareholders’ equity and adjusted net income return on common shareholders’ equity.

($ in millions) For the twelve months ended September 30,

2020 2019

Return on common shareholders’ equity
Numerator:
Net income applicable to common shareholders $ 4,570 $ 2,386

Denominator:

Beginning common shareholders’ equity @ $ 23,088 $ 21,356
Ending common shareholders’ equity 25,293 23,088
Average common shareholders’ equity $ 24,191 $ 22,222
Return on common shareholders’ equity 18.9% 10.7%
($ in millions) For the twelve months ended September 30,
2020 2019
Adjusted net income return on common shareholders’ equity
Numerator:
Adjusted net income * $ 3,863 $ 3,009

Denominator:

Beginning common shareholders’ equity @ $ 23,088 $ 21,356
Less: Unrealized net capital gains and losses 2,023 (16)
Adjusted beginning common shareholders’ equity 21,065 21,372
Ending common shareholders’ equity @ 25,293 23,088
Less: Unrealized net capital gains and losses 2,744 2,023
Adjusted ending common shareholders’ equity 22,549 21,065
Average adjusted common shareholders’ equity $ 21,807 $ 21,219
Adjusted net income return on common shareholders’ equity * 17.7% 14.2%

@ Excludes equity related to preferred stock of $1,970 million as of September 30, 2020, $3,052 million as of September 30, 2019 and $2,303 million as of September 30, 2018.
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Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amortization or impairment of purchased intangibles (“underlying combined ratio”) is a non-GAAP ratio, which is computed as the difference between four GAAP
operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe reserve reestimates on the combined ratio, and the effect of amortization or impairment of purchased intangibles on the combined ratio. We
believe that this ratio is useful to investors and it is used by management to reveal the trends in our Property-Liability business that may be obscured by catastrophe losses, prior year reserve reestimates and amortization or impairment of purchased intangibles.
Catastrophe losses cause our loss trends to vary significantly between periods as a result of their incidence of occurrence and magnitude, and can have a significant impact on the combined ratio. Prior year reserve reestimates are caused by unexpected loss
development on historical reserves, which could increase or decrease current year net income. Amortization or impairment of purchased ir i relates to the isition purchase price and is not indicative of our underlying insurance business results or trends.
We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. We also provide it to facilitate a comparison to our outlook on the underlying combined ratio. The most directly

comparable GAAP measure is the combined ratio. The underlying combined ratio should not be considered a substitute for the combined ratio and does not reflect the overall underwriting profitability of our business.

The following tables reconcile the respective combined ratio to the underlying combined ratio. Underwriting margin is calculated as 100% minus the combined ratio.

Property-Liability,

Combined ratio
Effect of catastrophe losses
Effect of prior year non-catastrophe reserve reestimates

Underlying combined ratio*
Effect of prior year catastrophe reserve reestimates

Alistate brand - Total

Combined ratio
Effect of catastrophe losses
Effect of prior year non-catastrophe reserve reestimates

Underlying combined ratio*
Effect of prior year catastrophe reserve reestimates

Allstate brand - Auto Insurance

Combined ratio
Effect of catastrophe losses
Effect of prior year non-catastrophe reserve reestimates

Underlying combined ratio*
Effect of prior year catastrophe reserve reestimates

Alistate brand - Homeowners Insurance

Combined ratio

Effect of catastrophe losses

Effect of prior year non-catastrophe reserve reestimates
Effect of amortization of purchased intangibles

Underlying combined ratio*
Effect of prior year catastrophe reserve reestimates

Encompass brand - Total

Combined ratio
Effect of catastrophe losses
Effect of prior year non-catastrophe reserve reestimates

Underlying combined ratio*

Effect of prior year catastrophe reserve reestimates

Three months ended 30, Nine months ended 30,
2020 2019 2020 2019
91.6 91.6 88.8 93.1
(11.1) (5.8) (8.9) 8.7)
(0.8) 0.5 (0.3) 0.6
79.7 86.3 79.6 85.0
(5.7) — (1.9) 0.2

Three months ended September 30,

Nine months ended September 30,

2020 2019 2020 2019
90.3 90.0 88.1 92.4
(11.3) (5.4) (8.9 (8.6)
0.7 1.6 0.3 1.1
79.7 86.2 79.5 84.9
(5.4) (0.1) (1.8) 0.2
Three months ended 30, Nine months ended 30,
2020 2019 2020 2019
85.2 92.9 86.1 925
(1.6) (2.3) (1.3) (2.3)
0.6 25 0.3 1.7
84.2 93.1 85.1 91.9
(0.4) — 0.2) —

Three months ended September 30,

Nine months ended September 30,

2020 2019 2020 2019
104.7 80.9 93.9 925
(40.9) (15.8) (32.1) (28.8)

0.9 — 0.4 0.1
(0.1) — — —
64.6 65.1 62.2 63.8

(20.3) (0.1) (6.5) 0.9

Three months ended September 30,

Nine months ended September 30,

2020 2019 2020 2019
82.7 105.8 91.7 101.3
(2.1) (18.3) (10.0) (13.5)
— 04 0.1 0.9
80.6 87.9 818 88.7
(17.3) 08 (6.0) 13
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Allstate

You're in good hands.

The Allstate Corporation

Investor Supplement
Third Quarter 2020

The condensed consolidated financial statements and financial exhibits included herein are unaudited. These condensed consolidated financial statements and exhibits should be mead in conjunction wi
consolidated financial statements and notes thereto included in the most recent Armual Report on Form 10-K and Quarterty Reports on Form 10-Q. The results of operations for interim perods should 1
considered indicative of results o be expected for the full year.

Measures used in these financial statements and exhibits that are not based on generally accepted accounting principles ("non-GAAP") are denoted with an asterisk (*). These measures are defined on the pe
"Definitions of Non-GAAP Measures" and are reconciled to the most directly comparable generally accepted accounting pnnciples ("GAAP") measure hereimn.




The Allstate Corporation
Investor Supplement - Third Quarter 2020

As part of the Transformative Growth Plan, Esurance brand results have been combined into the Allstate brand in the third quarter of 2020. Historical resuli
these brands have been updated to conform with this presentation. The highlighted sections below reflect the pages that were impacted by the integration.
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(% in millions, except per share dats]

Revenues
Property and casualty nsuance premims
Lif premiums and contract changes &
Othermvenue
Net mvestment income
Realized capial gans (losses)
Total revenues

Costs and expenses
Property and casualty insirance claims and claims
EXpRISE
Shelter-in-place payback expense
Life confract benefits
Interest credited to conractholder funds
Amortization of deferred policy acquisition costs
Operating costs and expenses
Persion and othery
(gains) losses
Restucturing and mlated chamges
A i ot muihased i i

Impaiment of puchased intangibles
Interest expense
Total costs and expenses

Gain an dspositon of operations
Income from operations before income t@ax expense
Income @x expense
Netincome
Prefered stock dvidends
Netincome applicable to common shareholders
Eamings per common share !

Net income applicable to cormmon shareholders
per common share - Basic
Weightad average common shares - Basic

Net income applicable to commen shareholders
per common share - Diluted

Weighted average common shares - Diluted

Cash dividends declared per common share

n Property and casualty insurance premiums are reported in the Property-Liability and Service Businesses results and inclede auto,
ion plans, dsich it and finance and insurance products.

The Allstate Corporation
Condensed Consolidated Statements of Operations

Three months ended Nme months ended
Sept 30, Jume 30, March 31, Dec. 31, Sept. 30, Jume 30, March 31, Sept 30, Sept I
2020 2020 2020 2019 2019 2019 2019 2020 201¢
E] 9,336 % 9,223 5 9,235 5 0,194 5 0,094 s 2,086 ] 8,802 $ 277 5 26
620 604 617 627 625 621 628 1841 1,
272 257 265 260 273 27 250 794
832 409 421 680 880 942 648 1,662 2
440 T04 (462) TO2 197 324 G62 682 L
11,500 11,197 10,076 11,472 11.069 11.144 10.990 327713 33,
6,072 5,222 5341 5,749 6,051 6,356 5,820 16,635 18,
- 738 210 T - 4 = 48
727 407 501 518 513 511 497 1,725 1,
150 200 132 153 169 156 162 482
1,492 1,349 1401 1,382 1425 1,362 1,364 4,242 4,
1,380 1,451 1,309 1,516 1,414 1,380 1,380 4,230 4
7 73 38 (251) 225 125 15 320
200 14 5 14 - 9 18 219
31 29 28 an 32 a2 32 a8
- . - 51 - 55 - »
78 7a 81 &2 80 B2 83 238
10,059 9,652 9,416 9244 9,909 10,068 9,371 29,127 29,
1 1 1 3 - 2 1 3
1442 1,546 661 2231 1.160 1,078 1,620 3.649 3
289 206 112 458 120 227 328 697
1,153 1,250 48 1,773 831 831 1,292 2,852 3
27 26 36 66 42 a0 31 a9
$ 1,126 $ 1,224 3 513 3 1,707 3 889 3 821 5 1,261 $ 2,863 5 2
5 362 ] 390 -1 162 % 5.32 5 27 5 247 8 379 5 a1l 1
3112 3137 374 320.7 3277 332.0 3326 3141 kS
§ 358 $ 3.86 $ 159 $ 523 $ 267 s 244 $ 374 3 901 $
3141 3170 3224 326.3 333.0 336.9 3375 3178 k3
$ 0.54 $ 0.54 $ 0.54 $ 0.50 $ 050 $ 0.50 ] 050 $ 1.62 §
. other lines and mal lines msumnce products, as wel as consumer product

@ Life premiums and contract charges am reported n the Allstale Life, Allstate Benefits and Allstate Annuilies resulls and mclude life mnsurmnce, voluntary accident and health insurance, and annuily products.

a Other revenue promanly represents fees collected from pol

mansactons

elatng o

on sales of non-

. sales of dentity p

"W Inaccomdance with GAAP, the quarter and yearto-date pershare amounts am caloulated discretely. Therefore, the sum of each quarermay notequal the yearto-date amount.

The Allstate Corporation 3020 Supplement

semvices, fee-based services and other revenue




The Allstate Corporation
Contribution to mcome

(§ in rullions, except per share data} Three months ended Nine month
Sept 30, June 30, March 31, Dec. 31, Sept 30, June 30, March 31, Sept 30,
2020 2020 2020 2019 2019 2019 2019 2020
Contribution to income
Net mcome applicable (o common shareholders s 1,126 5 1,224 5 513 ] 1,707 F 889 F 521 § 1,261 § 2,863
Realized capital (gains) losses, after-tax (346) (554) 366 (553) (155) (256) (524) (334)
Pension and other postretirement remeasurement (gains)
losses, aftertax (56} 58 251 (199) 179 2] 11 253
Curtatiment gain, after-tax {7} - - - & % 4 )
Valuation ot on embedded dertvatives not hedged,
aftertax - 41 (14 = 10 2 3 27

DAC and DSI amortzzation relating to realved capital
gains and losses and valuation changes on embedded

denvatives not hedged, after-tax 4 (11) 3 3 (1) 1 2 (4)

Premiumn deficiency for immediate anmuties, aftertax 178 - - - - - - 178

Reclassificaton of penodic settlements and accruals on

non-hedge denvative instruments, aftertax - - - - (1 - (84]

Business combination expenses and the amortization of

purchased intangibles, after-tax 24 23 22 24 25 26 25 69

Impaiment of purchased intanmbles, after-tax - - - A0 - 43 - -

Gain on disposition of operations, aftertax = i 6] 2) 5 m m @
Adjusted net income* $ 923 § 780 § 1,140 § 1,020 § 916 § 735 § 776 § 20643

Income per common share - Dilutad

Net meome applicable (o common shareholders $ 3.58 ] 3.86 $ 1.59 $ 5.23 F 267 § 244 § 3.74 & .01
Realized capital (gains) bosses, after-tax (1.10) (1.75) 113 (1.69) (0.47) (0.76) (1.55) (1.68)
Pension and other p i it {gains)
losses, after-tax (0.18) 0.18 0.78 (0.61) 0.54 029 0.03 0.79
Curtaliment gain, after-tax (0.02) - = = & = 4 (0.02)
Valuation changes on embedded derivatives not hedged,
aftertax - 0.13 (0.04) & 0.03 £ 0.01 0.08

DAC and DS amortzation relating to malzed capital

gains and losses and valuation changes on embedded
der not hedged, aft 0.01 (0.03) 0.01 0.01 - - - (0.01)
Premium deficiency for immediate anmubies, after-tax 0.57 - - - - - - 0.56
Reclassification of periodic settlements and accruals on
non-hedge denvative nstuments, aftertax - - - - - - -
Business combination expenses and the amortization of

purchased nfangibles, after-tax 0.08 0.07 0.07 0.07 0.07 0.08 0.07 0.22
Impairment of purchased intangbles, aftertax - - = 0.12 = 013 = 3
Gain on disposition of operations, aftertax - - - - = % = (0.01)
Adjusted net income* $ 2.94 k3 2.46 £ 3.4 3 3.13 3 2.64 ki 218 k3 2.30 § .04
Weighted average common shares - Diluted 3141 317.0 3224 326.3 333.0 3369 3375 3179
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(% in mllions)

Premums and contract chamges

Infersegment irsuance premiums and sevice foes

Other revenue

Clains and clains expense

Shelern-Place Payback expense

Contract benefits and mlerest credited 1o contracthokler funds
Amartization of deferred palicy acquisition costs
Orparating costs and expenses

Penson and other

Restructuring and related changes

i P 1 4

gains (sses)

Interest expense
Underwniting incoms (loss)
et investment. income
Realzed capital gains (osses)
Gain on disposion of opemtons
Income tax (expense) benefit
Prefermed stock drvidends
Net income (loss) licable to harehold
Realized capital (gans) bsses, aftertax
Pension and other i
Curtailment gam, after-tax
Valation changes on embedded dervatives not hedged, aftertax

(gains) losses, aftertax

The Allstate Corporation

Consolidating Segment Results

DAC and DSI amortization relating lo walized capital gains and losses and vakiation changes on

embedded dematives not hedged, after-tax
Premium deficiency forimmediate anmuities, afier-ax

T and the i of
Gain on disposibon of operations, aftertax
Adjusted net mcome (loss)*

Premiums and conract charmes.
Intersegment irswance promiuns and sevice fees
Other revernue
Clairs and clims expense
Contract benefils and mlerest credited 1o contractholder finds.
Amortization of deferred policy acqussiton costs
Operating cosls and expenses
Pension and other i
Restructuring and related charges
ation oE v e lased S

gams (bsses)

Interest expensea

Underwnting income (loss)
MNet investment mcome
Realized capital gains (losses)
Gaim on disposthon of operations
Income tax (expense) benefit
Prefered stock dividends

MNet income (loss) applicable to harehold
Realized capital (gains) bsses, aftermx
Pension and otherp i

changes on

{gains) losses, aftertax
not hadged, aftertax

DAC and DSI amostization relating to realized capital gains and losses and valuation changes on

embedded demvatives not hedged, aftentax
ion of periodic
instruments, after sk

and the ration of

and accruals on nen-hedge denvative

Impament of purchased intangibles, aftertax
Gan on disposibon of operabons, aflertax
Adjusted net income (loss) *

1 Adjusted net income i the segment measure used for sach busmess.

The Allstate Corporation 3020 Supplement

Allstate Discontinued Property- Sernvice Allstate Allstate Allstate Corporate Intersegment.
Protection Lines Laability Businesses Benefits Annuities and Other Eliminations
Three months ended September 30, 2020
[ 8952 s B852 [] 384 £3 330 5 287 s 3 s 3 .
- - 36 - (36)
192 - 192 52 28 -
(5.833) (135) (5.968) {107y = 3
" - - (324) (136) 417)
(1,158) (1,158) (169) (106) (591 s 5 :
(1,075) (1,075) (160) (81) (68) (61 (23) a3
i g = = : % mn =
(187) (187 2 2) 2) (11}
3 @ (28) = = = =
- - : - (78) -
5 WE (it 753
412 12 123 18 245 12
292 14 9 3 112 0 =
2 5 %, 2 1 = i
302) 6} 10 19 13 5 -
& = = = = 27 -
1,165 $ 30 5 3 s £ 5 B1)  $§ ") s =
(2300 11y 16) (3) (B5) ]
= = = - x: (56)
= = 4]
1 5 m -
4 - -
- - - - 178 -
aftertax 3 21 - -
938 § 40 s (14 ™ _§ 333 Ir g (111} " _§
Three months ended September 30, 2019
5 8,762 5 8,782 s 312 [ 1 5 291 5 3 s 5 >
- - £ - - (44)
185 - 185 47 31 - -
(5,862) (98) 15,960) (93) - - - 2
- - - - (287) 170} {225) = =
(1,167) x (1.167) (139 (84) (33) 2 = £
1,112 1) (1,113 (171) 77 (69) [} (19 42
: 0 B 5 - z - (225) -
1 = 1 (1 = E = =
i} 1 (31) - -
= = = - - (80 =
B BE 3 0] ki
448 11 128 21 251 21
163 4 5 Z 20 3 =
272 4 [0)] (i)} ()] 64 =
= = = = = (42)
1,076 $ (13) 5 A0 % 33 5 31 ¥ {278y 5 32
(127 (] ) 2) (16} 2)
& : 3 : = 179
9 1 .
(1)
(1) =
afterax - 25 - -
8 5 g g 44 M g 31 i g 16 " § (101) " §
— =




The Allstate Corporation
Consoclidating Segment Results

Allslate Discontinued Property- Service Allstate Allstale Allstate Corporate Intersegment.
(% in millions) Protecton Lines Liability Businesses Life Benefits Annuities and Other Eliminations
Nine months ended Seplember 30, 2020
Promivms and contract charmges 5 26, 596 £ - E 26, 96 % 1,008 $ 1,002 $ 832 $ 7 % - [ -
Interseqment msurance premums and sevice fees - - - 108 - - - + (104)
Other revenue 555 - 555 155 8 - - - -
Claims and claims expense {16.219) 11391 {16,358) 1281) =, = =, 2 7
Shelterir-Place Payback expense (548) - 1948) - - - - - -
Contract benefits and interest credited to contractholder funds - - - = (544) (418) [845) = =
Amorttzation of defened paby acquistion costs (3.474) = (3474) (482) (144) (139) (3 = 2]
Operating costs and expenses 13,261) 12 (3,263 [484) (2400} (253) {19) (73) 102
Pension and other n gams (nsses) A = < = = = = (320 3
Restructuring and eited chames (199) E (199) n (5 &N 2 a1 -
ion of puchased intangibl 7 = (7 81) = = = i =
Interest expense = = = - . - = (238) =
Underwriting income (loss) E 3,143 5 (1417 3,002
Net mvestment income 802 33 374 58 358 a7 -
Reabzed capital gams (lsses) 571 9 (3 = 88 17 -
Gaim on disposition of opemtions - - - - 3 - -
Tncome tax (expense) benefit (876) (13 (1] 17 9 127 -
Prefened stock dividends = = - = = (89) =
Net income (loss ) appli o harehold ] 3499 3 50 $ 115 § 62 § 322 3 (5500 s =
Realzed capital (gains) osses, afertax 14471 (7 3 (700 (13 -
Pension and other i (gains) losses, aftertax - . - - - 253 -
Curtaiment gain, aftertax - - - - (71
changes on ot hedged, aftertax - - 24 - k| - -
DAC and DSI amartization mlating to realzed capital gans and losses and valuation changes on
embedded dervatives not hedged, aftertax = : (4) 2 2 = =
Preminm deficiency for immediate annuities, after-tax - - - - 178 - -
Busness combination expenses and the amartization of puchased mtangibles, afertax i [ix] - - - - -
Gaim on disposition of operations, after-tax = = = = 2) - = |
Adjusted net income (loss) * % 3,058 % 115 + § 138 m § 62 Uk § 213) 1§ (37§ N ©
— L= e —
MNine months ended September 30, 2019
Prominms and contact charges 3 HO0 8 = % a0 % 512 % 1,000 3 B3 § 0§ . =
Interseqment insurance premiums and service fees - - - 110 - - - - (110)
Other revenue 561 = 561 142 @ = = = %
Claims and clams expense (17.859) 103) {17.962) 271 o = = o 6
Contract benefits and interest credited to contmctholder funds = = = E (859 1473) (674) 2 B
Amortzzation of deferred poboy acquisiion costs (3,494) - (3.494) {400) (1413 (111 () = 2
Opemtmg costs and expenses 3.240) (2] (3.242) (a80) (259) (21 22) (64) 101
Pension and othery i gams (losses) = - = = = = 3 (365) =
Restuctiring and related chamges (26) = (26) = (n = = = =
Amortization of puchased inangihles (3) - (3 (93) - - = - -
. of purchased & b 2 E = (55) = = = : =
Interest expense - - = - - - - (245) =
Unclerwriting income (loss) E 1,909 E {105) 1804
Net mveshment income 1,210 30 380 61 737 52 *
Realzed capital gams (lnsses) 916 21 1 & 24 13 -
Gam on disposition of opermtions - - - - 3 - -
Income tax (expense) benefit (809) 19 (39) 29 (57) 131 -
Prefemed stock dividends s & : = & (103} ‘
Net income (loss) applicable to harehold 3 3121 $ L) B 174 3 106 $ 216 § 581) 8
Realzed capital ((ains) losses, aftertax (7241 a7 . (71 a7 (10
Pension and other postetiement remeasuement (gains) osses, afleriax - B . - - 289 -
Valh changes on embedded not hedged, aftertax - - a9 - [ .
DAC and DSI amortization elatng to realzed capital gans and losses and valuation changes on
embedded derivatives not hedaged, aftertax - - = - - - -
Reclassil of penodic sett and accmalks on not-hedge detvative
mstuments, after-fex 2 - . - . - -
Busi ion expenses and the amortization of purchased intangibles, after e 2 7 . - - - -
I of purchased miangibles, afer tax - 43 - -
Gain on dsposition of operations, after &y - - - - (21 - -
Adjusted net income (loss) * ) 237§ 35 0§ 185 " _§ 99 1§ 43 1§ (302) " § =

1 Admusted net mcome & the segment measure used for each business.
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The Allstate Corporation
Condensed Consolidated Statements of Financial Position

(% in millions) Sept. 30, 2020 June 30, 2020 March 31, 2020 Dec. 31, 2019 Sept. 30, 2019
Assets
Investrments
Fixed income securies, at fairvalus ' s 66,551 $ 64,448 $ 59,857 % 59044 s 59,259
Eequity securities, at fair vahue ™ 4,395 4,212 3,701 8,162 8,206
Mortgage loans, net 4,655 4,774 4,759 4,817 4,604
Limited partnership nferests 7.232 6,941 7,087 8,078 7,990
Short-term, at farvale 4,559 5,344 5,671 4,256 5254
Other, net 3,805 3,918 3,767 4,005 3,904
Total investments 91,197 89,637 84,842 88,362 89,307
Cash 370 547 338 338 587
Premium installment recevables, net 6,609 6,367 6,401 6,472 6,558
Defered policy acquisition costs 4,661 4,683 4,742 4,699 4,683
i we and ndemnification recc et 9,087 9,200 9,214 9,211 9,363
Accrued invesiment income 616 603 593 600 613
Property and equipment, net 1,076 1,100 1,123 1,145 1,002
Goodwill 2,544 2,544 2544 2,545 2,545
Otherassets, net 3,516 3,587 3.876 3,534 3,383
Sepamle Accounts 3,064 2,906 2,434 3,044 2042
Total assets $ 122,750 § 121266 % 16107 % 119950  § 121,073
Liabilities
Reserve for property and casualty insurance claims and clams expense £ 27,087 $ 27,426 H 27,148 % 27,712 % 28,076
Reserve for life-contingent confract benefits 12,759 12471 12,244 12,300 12,378
Contractholder funds 17.288 17,396 17,404 17,692 17.804
Uneamed premiums 16,029 15,448 14,999 15,343 15,343
Claim payments oulstanding 1,013 aaz 892 929 952
Deferred ncome taxes 905 842 331 1,154 1,079
Other Babiliies and accrued expenses 8,607 10,275 9,849 9,147 8,728
Long-term debt 6,635 6,634 6,633 6,631 6,630
Sepamle Accounts 3,064 2,906 2,434 3,044 2,042
Total liabilities 05,487 Q4,280 091,934 93,952 4,033
Enquity
Prefered stock and addtional capital peid-m ™ 1,970 1,970 1.970 2,248 3,052
Common stock ' 9 9 9 9 9
Additional capital paid-in 3453 3,511 3519 3,463 3511
Retained ncome 50,336 49,380 48,326 48,074 46,527
Defered ESOP expense - - < = (3)
Treasury stock, at cost ™ (31,338) (30,542) (30,209) (29,746) (29,063)
Acoumulated other comprehensive income:
Unrealized net capital gains and losses 2,744 2,602 530 1887 2,023
Unrealized foreign currency ranskation adjustments (64) (89) 98) 159) (50
Unamortized pension and other postretiement pror service credil 153 115 126 122 134
Total 1 other comy income 2,833 2,628 558 1,950 2,107
Total shareholders' equity 27,263 26,986 24173 25,998 26,140
Total liabilies and shareholders' equity s 122,750 $ 121,266 3 116,107 $ 119,950 5 121,073

w

Amortized cost, net was $62,267, $60,534, $58,945, $56,293 and $56,263 as of September 30, 2020, June 30, 2020, March 31, 2020, December 31, 2019 and September 30, 2019,

espectively.

Caost was §3,867, $3,817, $3,631, $6,568, and 56,930 as of Seplember 30, 2020, June 30, 2020, March 31, 2020, Decem

31, 2019 and Seg

30, 2019, resy

Prefened shares
2019

dirg were 81.0 1

1 at Septeml

Om Jammry 15, 2020, we redeemed all 11,500 shares of our Fied Rate Noncumulative Perpetual Preferred Stock, Senes AL
Common shares outstanding were 304,059,745; 312,720,127; 315,485 956; 318,791,191 and 324,988,765 as of September 30, 2020, J une 30, 2020, March 31, 2020, December 31, 2019

and September 30, 2019, mspectively.

30, 2020, June 30, 2020 and March 31, 2020, 92,5 thousand at December 31, 2019 and 125.8 thousand at September 30,

Treaswy shares outstanding were 596 million, 587 milion, 585 milion, 581 million, ard 575 milion as of September 30, 2020, June 30, 2020, March 31, 2020, December 31, 2019 and

phember 30, 2019, resp
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The Allstate Corporation
Book Value per Common Share

(§ in millions, except per share data) Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30,
2020 2020 2020 2019 2019 2019
Book value per common share
Numerator:
Common shareholders’ equity "' $ 25293 $ 25016 $ 22,203 $ 23,750 $ 23,088 $ 22,546
Denominator:

Common shares outstanding and dilutive potential
common shares outstanding 307.0 315.8 3187 324.8 330.6 335.1

Book value per common share 5 82.39 5 79.21 $ 69.67 ] 7312 $ 69.84 s 67.28

Book value per common share, excluding the impact of
unrealized net capital gains and losses on fixed income

securities
Numerator:
Common shareholders' equity $ 25293 $ 25016 $ 22,203 $ 23750 $ 23,088 $ 22,546
Less: Unrealized net capital gains and losses on
fixed income securities 2,750 2,610 534 1,893 2,028 1,658
Adjusted common sharcholders' equity $ 22,543 $ 22,406 § 21,669 $ 21,857 $ 21,060 % 20,888
Denominator:

Common shares outstanding and dilutive potential
common shares outstanding 307.0 315.8 3187 3248 330.6 335.1

Book value per common share, excluding the impact of
unrealized net capital gains and losses on fixed income
securities * $ 73.43 % 70.95 3 67.99 $ 67.29 $ 63.70 $ 62.33

' Excludes equity related to prefemed stock of $1,970 million at September 30, 2020, June 30, 2020 and March 31, 2020, $2,248 million at December 31, 2019, $3,052 million at September 30, 20
$1,930 million at June 30, 2019 and March 31, 2019,
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(% in millions)

Retum on common shareholders’ equity

Numermator:
Met income applicable to common shareholders '™
Denomnator:

Begmning common shareholders' equity
Ending common shareholders’ equity

Average common shareholders’ equity
Retum on commen shareholders' equity
Adjusted net income retum on common shareholders' equity
Numerator:
Adjusted net income * '
Denominator:
Beginning commaon shareholders' equity
Less: Unrealzed net capital gains and losses
Adpusted begmning common shareholders' equity

Endmg common shareholders’ equity
Less: Unrealized net capital gains and losses
Adpusted endng common shareholders' equity

Average adjusted common shareholders' edquity

Adjusted net income retum on common shareholders' equity *

The Allstate Corporation
Retum on Common Shareholders' Equity

Twelve months ended
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, Man
2020 2020 2020 2019 2019 2019 21
$ 4,570 $ 4333 $ 3,930 4,678 2,386 2,439 $
$ 23088 § 22546 $ 21,488 19,382 21,356 20,819 s
25,293 25,016 22,203 23,750 23,088 22,546
$ 24,191 % 23,781 § 21,846 21,566 22222 21,683 s
18.9 % 182 % 18.0 % 217 % 10.7 % 112 %
$ 3,863 $ 3,886 $ 3811 3,477 3,009 2,822 $
$ 23,088 $ 22,546 $ 21,488 19,382 21,356 $ 20819 $
2,023 1,654 972 (2) (16) 54
21,065 20,892 20,516 19,384 21,3712 20,765
25,293 25,016 22,203 23,750 23,088 22,546
2,744 2,602 530 1,887 2,023 1,654
22,549 22414 21,673 21,863 21,065 20,892 ]
$ 21807 § 21653 $ 21095 20,624 21,219 s 20829 s
17.7 % 179 % 182 % 169 % 14.2 % 135 %

1 Net mcome applicable to common shareholders and adjusted net ncome reflect a trailing twelve-month penod.
2 Inchides a $2 million Tax legislation expense forthe peniod ended September 30, 2019 and $29 million Tax legislation benefit for the period ended June 30, 2019 and March 31, 2019,
3 Excludes equity related to preferred stock of $1,970 million at September 30, 2020, J une 30, 2020 and March 31, 2020, $2,248 milion at December 31, 2019, $3,052 million at September 30, 2019 and $1,930 million a

2019 and March 31, 2019.

@ Average common shareholders' equity and average adjusted common shareholders' equity are determined using a two-point average, with the beginning and ending cormmon shareholders' equity and adjusted conmon

shareholders' equity, respectively, for the twelve-month period as data ponts.
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{8 in millions )

Debt

Short-term debt
Long-term debt
Total debt

Capital resources
Debt

Shareholders' equity
Preferred stock and additional capital paid-in
Common stock
Additional capital paid-in
Retained income
Deferred ESOP expense
Treasury stock
Unrealized net capital gains and losses
Unrealized foreign currency translation adjustments
Unamortized pension and other postretirement prior service credit
Total shareholders' equity

Total capital resources
Ratio of debt to shareholders' equity

Rafio of debt to capital resources

The Allstate Corporation 3020 Supplement

The Allstate Corporation

Debt to Capital

Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30,
2020 2020 2020 2019 2019 2019
$ : $ - $ : s : $ - $ -
6,635 6,634 6,633 6,631 6,630 6,628
$ 6,635 $ 6,634 $ 6,633 3 6,631 $ 6,630 4 6,628
$ 6,635 $ 6,634 $ 6,633 5 6,631 $ 6,630 $ 6,628
1970 1.970 1,970 2,248 3.052 1.930
9 9 El 9 9 El
3,453 3,541 3,519 3,463 3511 3477
50,336 48,380 48,326 48,074 46,527 45,803
. - - - (3) (3)
(31,338) (30,542) (30,208) (29,746) (29,063) (28,500)
2,744 2,602 530 1,887 2,023 1,654
(64) (89) (98) (59) (50) (40)
153 115 126 122 134 146
27263 26,986 24,173 25,998 26,140 24476
$ 33898 $ 33620 $ 30,806 $ 32629 $ 32770 $ 31104
243 % 246 % 274 % 255 % 254 % 27.1 %
196 % 197 % 21.5 % 20.3 % 202 % 21.3 %

fel o

I




Policies in force statistics (in thousands )"
Allstate Protection
Allstate brand
Auto
Homeowners
Landlond
Renters
Condominium
Other
Other personal lines
Commerial lines
Total

Encompass brand
Auto
Homeowners
Other personal lines
Total

Allstate Protection policies in force

Service Businesses
Allstate Protection Plans
Allstate Dealer Services
Allstate Roadside Services
Allstate entity Protection ™
Tolal

Allstate Life
Allstate Benefits

Allstate Anmuties
Total policies in force

Agency data ™
Total Allstate agencies "
Licensed sales profassionats ™
Allstate independent agencies
Encompass independent agencies

11 Policy counts are based on items rather than customers,
* A multi-car customer would generate multiple sem (policy) counts, even if all cas were msured under one policy.
= Commerial lines PIF for shared econony agreements tpically reflect contracts that cover multiple drivers as opposed to indvidual diovers.

+ Non-proprietary products offered by hantage (insurance agency) and Answer Financial (independent insurance agemy) ae notlndudfd

+ Allstate Roadside Services reflects memberships in foree and do not mclude theirwholesale partners as the

The Allstate Corporation

Policies in Force and Other Statistics

Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31,
2020 2020 2020 2019 2019 2019 2019
21,900 21,978 21,826 21,913 21,882 21,849 21,693
6414 6,301 6,360 6,350 6,341 6,322 6,206
3 650 G 659 fitxl a7l 677
1,751 1,738 1,730 1,728 1,727 1,716 1703
05 Gig 676 676 674 671 G6E
1,356 1,338 1325 1,326 1,325 1.317 1,306
4,455 4415 4,385 4,390 4,389 4375 4,354
219 221 224 227 228 229 230
32988 33.005 32,795 32,889 32,840 32775 32.573
460 473 485 493 496 497 499
220 225 230 23 235 236 237
73 74 75 76 T 77 78
753 772 TO0 803 808 810 814
33,741 33,777 33,585 33,692 33,648 33,585 33,387
125,831 120,301 107,124 99,632 89,783 B,968 77,666
4,075 4,101 4,096 4,205 4,224 47253 4,204
558 562 576 599 617 635 649
2,490 2,312 1,532 1,511 1,318 1,260 1,211
132,954 127,276 113,728 105,947 95,042 0116 84,020
1,874 1,892 1,902 1,923 1,926 1,933 1,936
4,002 4410 4,305 4,183 4,287 4,296 4,322
181 185 188 192 197 201 206
172,842 167 540 153,712 145937 136, 004 130,131 123,671
12,500 12,600 12,700 12,000 12800 12,700 12,700
24,400 24,700 25,800 27,100 26,800 26,700 26,800
4,800 4,400 3.800 3,400 3,300 3,200 3,000
3,100 3,000 2,900 2,800 2,800 2,800 2,700
b3 d by the lesale partner.

= Allstate Dealer Services reflects service contracts and other products sold in conjunction with auto lending and vehicle sales transactions and do not nclude their thirl party administrators ("TPAs") as the

customer relationship is managed by the TPAs.
+ Allstate Protection Plans active

product

plans,
+ Allstate Identity Protection mflects individual customer counts for identity protection products

= Allstate Life insurance policies and Allstate Annuites in force eflect the number of

business being effected through einsurance amangements.
» Allstate Benefits reflects certficate counts as opposed to group counts.

2 As of 30, 2020, total
the Coronavirus pandemic.
@ Rounded to the nearest hundred.

in foree

W Total Allstate agencies |

B R is

A

of Allstate

Allstate and financial
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who are licensed to sell Allstate products.

sold blocks of

in the United States and enployee producers in Canada.

that rTemain on the balance sheet due to the dispositions of the

counts meluded free services provided t 202 theusand Alistate ldentty Protection subscnbers forthe remainder of 2020 as part of the continued suppoit duning




The Allstate Corporation
Premiums Written for Allstate Protection and Service Businesses

As of or for the
(% in millions ) As of or for the three months ended nine months ended
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31, Sept 30, Sept 30,
2020 2020 2020 2019 2019 2019 2019 2020 2019
Allstate Protection
Allstate brand "
Aulty $ 6,192 $ 6,054 $ 6,001 $ 5,931 § 6,123 $ 5,940 $ 5,928 H 18,337 $ 17,991
Homeowners 2,23 2,178 1,645 1,868 2,178 2,109 1,569 6,057 5,876
Landlord 141 137 125 135 141 134 124 403 300
Renters o fird 73 72 Ba a0 71 249 240
Condominium 91 a7 64 0 78 75 62 244 215
Other 193 201 151 158 187 191 144 545 522
Other personal Imes 521 507 413 435 495 480 401 1441 1,376
Commercial lnes 188 170 21 243 238 236 185 579 650
Total 9,135 8,909 8,370 8,497 9,034 8,765 8,103 26,414 25,902
Encompass brand
Auto 134 136 118 127 147 146 120 288 413
Homeowners 105 106 87 94 110 111 86 208 T
Other personal Imes 21 21 17 19 21 21 18 59 B0
Total 260 263 222 240 278 278 224 745 T8O
Total Allstate Protection
Auto 6,326 6,190 6,208 6,058 6270 6,086 6,048 18,725 18,404
Homeowners 2339 2,284 1,732 1,982 2,288 2,220 1,675 6,355 6,183
Other personal Ines 542 528 430 454 516 501 419 1,500 1,436
Commerial lmes 188 170 221 243 238 236 185 574 659
Total 939 9,172 8,502 8,737 9312 9,043 8,327 27,159 26,682
Discontinued Lines and Coverages - - - - - - - - -
Total Property-Liability s 9,395 g 9,172 $ 8,502 $ 8737 $ 9312 $ 9,043 g 8327 $ 27150 $ 26682
Service Businesses ¥
Allstate Protection Plans g 300 5 310 3 rra § § 278 1 181 § 167 k1 206 § 831 % 534
Allstate Dealer Services. 139 113 107 123 126 120 a9 359 35
Allstate Roadside Senvices 46 44 51 52 57 63 63 141 183
Total 485 467 379 453 364 350 368 1,331 1,082
Total premiums written 5 9,880 3 9,639 § 8,971 § 9,190 5 9,676 ki 9,393 § 8,695 § 28400 $ 27,764
Non-proprietary premiums
Ivartage & 1,936 g 1,926 5 1,916 $ 1,801 % 1,871 % 1,840 ] 1,806 & 1,936 5 1,871
Answer Fnancial ' 148 146 144 134 153 150 145 438 448
I Canada premiums included in Allstate brand
Auto 5 335 $ 297 $ 239 $ 253 5 201 $ 287 $ 205 $ 871 $ 783
Homeowners 97 97 67 79 93 a7 58 261 238
Other personal mes U 35 24 30 32 28 20 a3 8O
Total 5 a6 s [N § 330 5 £ $ E 3 CLiE § X § 125 § 1101

(2 There are no premiums witten for Aty or Allstate Identity Protecton, which are part of the Service Businesses segment. Revenues for Anty and Allstate Identity Protecton are pomanly reported as miersegment service fees and
other revenue,

[ Represents nonproprietary premiums uwnder management as of the end of the penod related to personal and commencial line products offered by [vantage when an Allstate product & not available, Fees forthe three months ended
Septemnber 30, 2020, June 30, 2020, March 31, 2020, December 31, 2019, September 30, 2019, June 30, 2019 and March 31, 2019 were $47 milion, $44 million, $39 million, $41 million, $45 milion, $45 milion and $37 million,
respectvely.

) v b i witten for the penod. Commssions eamed for the three and nme months ended September 30, 2020 were $17 milion and $52 million, respectively.
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The Allstate Corporation
Property-Liability Results

(8 In mullions, except ratios) Three months ended Nme months ende
Sept 30, June 30, March 31, Dec. 31, Sept 30, June 30, March 31, Sept 30, Se
2020 2020 2020 2019 2019 2019 2019 2020 2
Premiums written § 9395 $ 9172 $ 8592 § 8737 § 9312 $ 9043 P Yoy § 27,150 $
Decrease (increase) in uneamed preminrs (4700 (349) 370 129 (538) (384) 179 (449)
Other - 40 (81) 7 8 22 1 41) s
Premiums eamed 8,952 8,863 8,881 8,873 8,782 8,681 8,507 26,696
Other revenue 192 182 181 180 195 1a0 176 555
Clanrs and claims expense (5,968] (5,139) 15.251} (3,660) (5.960) 6.272) (5.730) (16,358) (
Shelterir-Place Paybackexpense - (738) {210} - - - - (948)
Amortization of defened policy aciquisition costs (1,158) 11,149) (1,167) (1,155} (L167) (1,163) (1,164) (3,474)
Ohperating costs and expenses (1,078) (1,107) {1,085) (1,175} (1114} (1,060) (1,071) (3270)
Restucturng and related chamges (187) i8) 4 (12) 1 @) (18} (199)
Impaimment of purchased ntangiblas = - = (51} - - - -
Underwriting income ' 753 a4 1,345 1,000 737 367 700 3,002
Net investment mooms 422 178 202 323 448 47 291 a02
Tneome fx expense on operatons (240) (200) (303) (270) (236) (179) (202) (752)
Realzed capital gains (losses), after-tax 230 200 (821 437 127 204 303 447
Net income applicable to sharehold $ 1,165 § 1172 $ 1162 $ 1490 $ 1076 $ 863 $ 1182 § 3490 $
Catastiophe losses § 990 1,186 $ 211 1 295 5 510 3 L0712 H] BGEO § 2387 $
of purchased i $ 3 # 3 $ 1 3 1 $ 1 $ 1 § 1 $ 7 $
Opermting ratios
Loss mtio B6.7 58.0 59.1 63.8 67.9 723 674 GL3
Expense ratio ™ 249 318 258 249 237 235 244 275
Combined ratio 91.6 808 8.9 88.7 91.6 05.8 a1.8 838
Loss mato G6.7 5680 591 63.8 67.9 723 67.4 61.3
Less: effect of catastrophe losses 11.1 134 24 33 5.8 12.3 a.0 8.9
effect of prior year non-catastiophe msemve te 0.8 {0.4) 0.3 (0.1} (0.5) {0.9) (0.4} 0.3
Underying loss ratio * 54.8 45.0 56.4 606 626 609 50.8 521
Reconciliation of combined ratio to underying combined ratio
Combined rato 91.6 80.8 Mo 887 91.6 95.8 a8 83.8
Effect of catastophe losses 11.1) 13.4) 24 (3.3 (5.8) (12.3) {8.0) @9
Effect of prioryearno he mseve (0.8) 0.4 (0.3) 01 05 04 04 (0.3)
Effect of impaimnent of purchased intangibles - - .l (0.6) - - - -
Underdying combined ratio * 79.7 76.8 822 849 BB.3 Bid 842 796
Effect of mestructuring and mlated charges on combined rmtio 21 01 - 0.1 01 0.z 07
Effect of Di ol Lmes and Co on hined ratio 15 - 01 11 0.1 01 0.6
Effect of Shelerin-Place Payback expense on combined and
expense ratios - 8.3 24 - - a6
' Underwriting mcome (loss)
Alstate brand 5 843 a01 $ 1,333 $ 987 % B52 $ 364 5 705 $ 3,077 $
Encompass brand 43 G 14 17 (15) 7 2) 63
Answer Fmancial 2 - 1 (1) (1) (1) - 3
Total underwriting income for Allstate Protection 886 a07 1,348 1,003 836 37 703 3,143
Discontimued Lines and Coverages (135) (3) (3 (3 (99) (3] {3 (141)
Total underwriting income for Property-Liability % 753 904 5 1,345 5 1,000 5 737 3 367 5 700 $ 3,00; &

@ Otherevenus & deducted fom other costs and expenses In the expense mtio calculation.
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The Allstate Corporation
Property-Liability Catastrophe Losses

(% in millions, except ratios) Three months ended Nine months
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31, Sept 30,
2020 2020 2020 2019 2019 2019 2019 2020
Allstate Protection "
Allstate brand
Auto 4 99 % 131 % 13 § 4 $ 139 13 189 % 71 $ 243
Homeowners a08 901 172 255 200 796 514 1,881
Other personal lines 66 86 12 19 23 57 64 164
Commercial lines 12 9 2 5 2z 4 1 23
Total 985 1,127 199 283 463 1,046 650 2,311
Encompass brand
Auto 3 4 - - 4 3 3 7
Homeowners 3 52 11 12 41 22 25 66
Other personal lines (1) 3 1 - 2 1 % i
Total 5 59 12 12 47 26 30 76
Allstate Protection
Auto 102 135 13 4 143 192 74 250
Homeowners 811 953 183 267 340 818 539 1,947
Other personal lines 65 a9 13 19 25 58 66 167
Commercial lines 12 9 2 5 2 4 1 23
Total 900 1,186 211 205 510 1,072 580 2,387
Discontinued Lines and Coverages - - - - - - - -
Total Property-Liability $ 990 $ 1,186 $ 211 S 205 5 510 $ 1,072 $ 680 $ 2,387
Effect of catastrophe losses on
combined ratio
Allstate Protection
Auto 12 15 0.2 - 1.6 22 0.9 0.9
Homeowners 9.1 10.8 2.1 30 3.9 94 6.3 7.3
Other personal lines 0.7 1.0 0.1 02 0.3 0.7 0.8 0.6
Commervial lines 0.1 0.1 - 0.1 - - - 0.1
Total 111 134 2.4 3.3 5.8 12.3 8.0 8.9
10-year average effect of catastrophe
losses on combined ratio 7.4 144 6.1 59 6.9 14.0 6.8 84

1 Inchudes $452 million for Allstate brand and $43 million for Encompass of favomable reserve reestimates for the three months ended September 30, 2020, related to the PG&E Corporation and Southem California
subrogation setlements, which poimanly impacted homeowners.
% Calculated using the otal premiums eamed for Allstate Protection for the respective period. Discontinued Lines and Coverages does not have premiums eamed.
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The Allstate Corporation
Property-Liability Prior Year Reserve Reestimates

(S in millions, except ratios) Three months ended Nine months ende
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31, Sept. 30, Se
2020 2020 2020 2019 2019 2019 2019 2020 :
Prior year reserve reestimates "'
Allstate Protection ™
Allstate brand
Auto $ (61) 3 (33) S 12 $ (12) 5 (152) $ (95) $ (54) 3 (102) $
Homeowners {418) 23 (6) il (1) - 45 (401)
Other personal lnes (52) (2) (4) 9 10 (1) 10 (58)
Commencial lines 2 21 6 - - 13 4 29
Total (529) (1) 8 (15) (143) (83) B (532)
Encompass brand
Auto 1 (1) 1 - (1) (9) - 1
Homeowners (38) - (1) - 3 4 8 {39)
Other personal lines (6) = (2) - (1) 2 3) (8)
Total (43) (1) 2y - il 3) 5 (46]
Total Allstate Protection
Auto (60) (54) 13 (12) (153) (104) (54) (101)
Homeowners (456) 23 (7} [ 2 4 53 (440)
Other personal nes (58) (2) (6} (@) 9 1 i) (66)
Commencial lines 2 21 6 - - 13 4 29
Total (572) {12) [ (15) (142) (86} 10 (578)
Discontinued Lines and Coverages 135 2 2 2 98 3 2 139
Total Property-Liability 5 {437) $ (10) s 8 & (13) b} 44 $ (83} % 12 3 (439) $
Effect of prior year reserve reestimates on
combined ratio "'
Allstate Protection
Autoy 0.7 (0.6) 0.2 (0.2) (1.7 (1.2) (0.6) (0.4)
Homeowners 5.1) 0.3 0.1y 0.1 - - 0.6 (1.7
Other personal lines 10.6) # (0.1} (0.1} 0.1 - 0.1 0.2
Commercial lines = 0.2 01 = = 0.2 = 01
Total (6.4) (0.1) 01 (0.2) (1.6) (1.0 0.1 (2.2)
Discontinued Lines and Coverages 1.5 - - - 1.1 0.1 0.1 0.6
Total Property-Liability 4.9) (0.1) 0.1 (0.2) (0.5) (0.9) 0.2 (1.6)
Allstate Protection by brand
Allstate brand 5.9 (0.1) 0.1 0.2) (1.6) (1L.0) - (2.0)
Encompass brand (0.5) - - - - - 0.1 (0.2)
Total (6.4) (0.1) 0.1 (0.2) (1.6) (1.0) 0.1 (2.2)

1 Favorable mserve mestimates ame shown in parentheses,

2 Includes $452 million for Allstate brand and $43 million for Encompass of favorable reserve reestimates for the three months ended September30, 2020, related to the PGSE Corporation and Southem Califormia Edison
submgation setflements, which pnmarly impacted homeowners.

) Caleulated using the total premiums eamed for Allstate Protection for the respective perod. Discontinued Lines and Coverages does not have premiums eamed.
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The Allstate Corporation
Property-Liability Catastrophe Losses included in Prior Year Reserve Reestimates

(% in millions, except ratios) Thmee months ended INine month
Sept. 30, June 30, March 31, Dec, 31, Sept 30, June 30, Mhamch 31, Sept 30,
2020 2020 2020 2019 2019 2019 2019 2020
Allstate Protection "
Alls tate brand
Aulo $ (25) $ (6) s (8) $ (@) % @ 5 (6) L 1) 5 (39)
Homeowners (400 27 7 8 (1) 7 42 (380)
Other personal lines (37 2 (4) (4] (1) (3 2 (39
Commertial lnes @ 2 1 . (1) 1 ) 1
Total (464) 25 (18) (4) (3) (1) 49 (457)
Encompass brand
Auto (1) - 1) 4 -1 : ¥ (2)
Homeowners (40) - (1) (1) 3 4 4 (41)
Otherpersonal lines (2) - & - (1) - - (2)
Total (43) - (2) (1) 2 4 4 (45)
Total Allstate Protection
Auto (26) (6) (9) (8) (2) (6) [88)] (41)
Homeowners (440) 27 (8) 7 2 11 46 (421)
Other personal lines (39) 2 4) (4) (2) (3) 9 (41)
Commertial lines 2 2 1 - [l 1 (1) i
Total (507) 25 (20) (5) (3) 3 53 (502)
Discontinued Lines and Coverages - - = - = - - -
Total Preperty-Liability § (507) $ 25 S (20) $ (5) § (3) $ 3 $ 53 $ (502)
Effect of catastrophe losses included in prior
vear reserve reestimates on combined ratio "%
Allstate Protection
Autn (0.3) - (0.1) (0.1) A (0.1) < 0.2)
Homeowners (4.9) 0.3 (0.1) 0.1 - 01 0.5 (1.6)
Other personal lines (0.5) : - (0.1) . ; 0.1 0.1)
Commertial lnes - - - - - - - -
Total {5.7) 0.3 (0.2) 0.1) 2 = 0.6 1.9)
Allstate Protection by brand
Allstate brand (5.2) 0.3 (0.2) (0.1) = = 0.6 (1.7
Encompass brand (0.5) - - - - - - (0.2)
Total 5.7) 0.3 0.2) 0.1) - E 0.6 1.0

' Favomble reserve reestimates are shown in parentheses.

@ Includes $452 millon for Allstate brand and $43 milion for Encompass of favorable mserve mestimates forthe three months ended September 30, 2020, related to the PG&E Corporation and Southem Califomia Edison subrog
setlements, which pimarly impacted homeowners.

@ Caleulated using the total premiums eamed for Allstate Protection for the respective perod. Discontinued Lines and Coverages does not have premiums eamed orcatastrophe losses.
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The Allstate Corporation
Allstate Brand Profitability Measures

(% in millicns, exeept mbos) Three manths ended Nine rronths ended
Sapt 30, Jure 30, March 31, Deac. 31, Sept 30, June 30, Mrch 31, Sepl 30, Sept 30,
2020 2020 2020 28 2018 2019 2019 2020 2019
Net premuums written L} 9,135 % B.90a 8 8370 L] 8,497 L 0,084 % 8765 L B.103 § 26414 § 25902
MNel premiums eamed
Auto g 6,081 £ 6,037 1 6,020 $ 6,009 ] 5,044 £ 5,900 L 5,796 § 18138 § 17640
Homeouwners 1,974 1955 1,936 1922 1,896 1,859 1,836 5,865 5591
Other personal lnes 466 450 451 451 419 442 430 1,376 1,330
Commerial mes 183 158 218 237 236 226 183 i) 645
Tatal $ BT $ 8610 § B2 $ 8619 § B525 $ 8427 § 8254 $ 25939 § 25208
Other revenue
Aulo 5 75 % T 5 a1 3 78 E &0 3 7 & 77 ¥ 227 § M
Homeowners 10 11 11 11 12 11 11 32 34
Other perscnal lnes 40 35 0 31 37 35 28 104 100
Commertial nes 1 2 1 b3 1 1 1 4 4
Other business Imes 47 45 A 42 a6 46 38 132 130
Total $ 173 % 14 $ 162 3 164 $ 176 3 171 5 155 $ 499 § 502
Incurred losses
Autn L 3,631 £ 2914 5 3,737 % 4117 § 4,000 £ 4,085 & 3,852 $ 10282 § 12000
Homeowners 1,625 1,651 40 a4 1102 1539 1,269 4,216 3,910
Othar personal nes 301 293 244 27 2n 282 294 838 B33
Commerrial Enes 153 125 171 185 197 196 139 449 532
Total $§ 5710 $ 4983 § 5.03 $§ 5503 $ 5669 3 6102 § 555 § 15785 § 17325
Expenses
Attt L] 1628 $ 2228 § 1705 $ 1616 % 1511 31447 & 1510 § 5561 & 4518
Homeowners 452 A33 440 A3 414 421 432 1,325 1,297
Other personal lnes 17 153 148 158 156 147 143 472 446
Commertial nes 45 47 43 41 39 30 38 135 116
Other business inas 28 29 26 12 30 28 27 83 85
Tatal § 23 $ 2890 § 2362 $ 2298 § 2180 $ 2132 & 2150 $§ 7576 §  bBde2
Underwriting income {loss}
% 966 & 659 $ 354 & 420 $ 395 $ 511 § 2512 $ 1326
Homeowners (118} 967 484 362 {90y 146 356 418
Other personal nes 48 88 96 53 48 30 170 13
Commertial lnes (i34 5 13 1 n 7 200 1
Other business knas 16 : 11 48 45
Tatal § o0 R § 077 $ 1w
Loss matio 57.9 67.3 60.8 [
Expense mtio 316 242 273 237
Combined ratio 895 915 [EN] R
Loss m@bo 57.9 67.3 0.8 667
Less: effect of catastophe kosses 7.9 ag a6
effect of pror year non-catasmphe resenve Restmates go.sg 0.3) (L1
Underying boss ratio * .0 2.2 612
Reconciliation of combined ratio to underlying combmed ratic
Combined rmbo 895 &5 B&S a0.0 9.7 91.5 8a.1 24
Effect of catastuphe losses 3.1 2.3 (3.3 (5.4} {12.4) (7.9 3.9y (B.6)
Effect of pror year non-catastiophe mwserve mostimates 0.4 {0.3) 0z 16 08 0.5 03 11
Effect of impaiment of purchased inmngibles - - 5 (016} B . = 2 =
Underlying combined ratio * 79, 6.8 &1.9 B8 B86.2 84,2 .1 79.5 1.9
Effect of prior year rserve reestimates on combined ratio (6.1} o1y o1 0.2) iLn 0.9y 01 21y (0.9
Effect of advertising expenses on corluned rabo 23 24 23 30 24 23 23 24 23
Effect of Shelier-in-Flace Payback expense on combined and
expense mbos = 84 24 - . = = 16 -
1l Otherbusimess lines primariy issions eamad and costs and for kantage.

1 Other mevenue & deducted fom other costs and expenses m the expense mabio calcubabion
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The Allstate Corporation
Allstate Brand Statistics "

Three months ended Nine mon!
Sept. 30, June 30, NMarch 31, Dec. 31, Sept. 30, June 30, March 31, Sept 30,
2020 2020 2020 2019 2019 2019 2019 2020

New issued applications {in thousands) @

Auto 888 868 Ba1 813 902 900 920 2,637

Homeowners 247 230 204 202 235 236 204 81
Average premium - gross written (§)™

Auto 621 612 616 612 607 508 596 616

Homeowners 1,33 1,324 1,310 1,300 1.304 1282 1,263 1,324
Annualized average premium - net eamed (5) "

Auto 1111 1,099 1,103 1,097 1,087 1.080 1,069 1,104

Homeowners 1,231 1,224 1,218 1,209 1,196 1,176 1,166 1,219
Average underdying loss (incurred pure premium) and expense * ($)

Auto a35 908 976 1,022 1,012 989 972 940

Homeowners 795 737 753 739 779 734 745 758
Renewal ratio (%)

Autm 87.9 87.6 874 87.5 87.9 88.3 88.2 &87.6

Homeowners are 87.3 876 861 8.4 88.1 88.3 876
Total brand rate changes (%) 7

Autm < 0.2 0.5 0.8 0.6 1.0 0.6 0.7

Homeowners 0.5 01 12 0.7 0.3 0.2 21 1.8
Auto property damage (% change year-over-year)

Gruss claim frequency ™ (28.6) (46.4) (12.2) (1.8) 2.6 (0.3) (0.9) (29.2)

Paid claim severity ™ 7.9 204 8.1 6.2 53 8.7 5.7 11.5
Homeowners excluding catastrophe losses (% change year-overyear)

Gross claim frequency ™ 35 (8.6) 13.2) (11.1) (8.8) 2.9 - (5.9)

Paid claim severity ™ 33 9.5 159 29 134 11.7 0.7 9.1

19

Statistics presented for Allstate brand exclude excess and surplus lines.

New issued applications: Fem counts of automobiles or homeowners insurance applications for msurance policies that were issued during the period, regandless of whether the customer was previously msured by another Allstate Py

Alstate brand includes automobiles added by exasting customers when they exceed the number allowed (currently 100 on a policy.

Avemge premium - gross wiitten: Gross premiums written divided hy 1ssued item count. Gross premiums written inchide the impacts from discounts, surcharges and ceded reinsurance preminms and exchide the impacts from mid-
and iurn refund aceals. Average L policy term for each line, which is 6 months for auto and 12 months for homeowners,

Annualized average premium is calculated by annualizing net ean'led premum reported in the quarter and year-to-date dvided by policies in force at quarter end.

Average underiying loss (incumed pure premium) and expense is calculated as the underlying combined ratio multiphed by the anmualized average premum.

Renewal rafio: Renewal policies issued during the period, based on contract effective dates, divided by the total policies issued 6 months prior for auto or 12 months prior for homeowners.

Rate changes include changes approved based on ournet cost of reinsurance. These rate changes do not reflect initial rates filed for insurance subsidiaries initially writing business. Rate changes do not include rating plan enhance

including the mtroduction of discounts drdsun:hdrg& that result in no change in the overall mte level in a location.

Gross clim fred v is calculated as lized notice counts received in the period divided by the average of policies in force with the applicable coverage during the period. It inchudes all actual notice counts, regardless of their:

(open or closed) or their ultimate disposition (closed with a payment or closed without payment). Frequency statisbes exclude counts associated with catastmphe events. The percent change in gross claim frequency i caleulated a

increase or decrease in the gioss claim frequency in the cument penod compared to the same period in the prior year, divided by the prior year gross claim frequency.

Paid claim severity is calculated by dividing the sum of paid losses and loss expenses by claims closed with a payment during the period. The percent change in paid claim severity is calculated as the amount of increase or decreast

seventy in the current period compared to the same period in the prior vear; divided by the prior year paid claims severity.
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Encompass Brand Profitabil

The Allstate Corporation

ty Measures and Statistics

As of orforthe:
($ i millions, except mting) As of orfor the three months ended nine months ended
Sept 30, Jume 30, Mearch 31, Dec. 31, Sept 30, Jume 30, March 31, Sept 30, Sept. 30,
2020 2020 2020 2019 2019 2019 2019 2020 2019
Net premius wiitten § 260 3 263 £ 222 ] 240 § 278 § 78 $ 24 M5 : 780
Net premiums eamed
Aulo 3 128 3 135 % 135 H 13 ¥ 136 ¥ 135 % 134 399 405
Homeowners o9 an 101 100 101 ag an 209 299
Other personal Enes 20 19 20 20 0 20 20 59 60
Total [ 248 3 253 % 256 s 254 [3 257 $ 254 ] 253 757 $ 6l
‘Other revenue
Autoy § 1 3 = % 1 8 Z. $ 2 E - $ 1 2 s 3
Homeowners = 1 1 1 = 1 1
Total § 1 3 1 $ 1 ) 1 § 2 5 1 % 1 3 4
Incurred lnsses
Aulo ¥ T 3 46 ¥ a0 § 5 5 54 E 87 % a1 213 272
Homeowners 41 an 55 52 az 6 72 186 210
Other personal Enes 5 18 12 15 17 14 11 35 42
Total $ 123 3 154 $ 157 ] 155 [3 193 % 167 $ 174 434 $ 534
Expenses
) § 44 § 57 £ a8 ] 44 5 43 E a2 $ A5 149 $ 130
Homeowners 32 3 az 2 a2 32 3l 9% a5
Other personal bnes 7 ] 6 '} [ ki [:] 19 19
Total 3 83 3 91 5 BE 5 83 5 &1 3 81 3 B2 263 3 244
Underwriting income (loss)
Auto $ 9 3 32 $ 2 § 1 $ & $ 81 39 6
Homeownens 26 21) 14 131 2 ) 19 (15}
Other personal nes 8 5) 2 3 i1} 3 3 [80]
Total 3 43 3 (5] ] 14 3 (15) 5 7 5 2) G3 3 (10
Loss ratin 496 GG 61.3 751 5.7 688 57.3 69.9
Expense ratio™! 31 36.7 3.7 315 320 344 314
Combined ratio 827 97.6 105.8 97.2 100.8 01.7 101.3
=
Loss matio 496 605 1.3 751 65.7 g8 57.3 9.9
Loss: effect of catostophe losses 21 233 47 183 102 119 10.0 135
affoct of prior year resene - (0.4) = 0.4 2.8} 04 (0.13 0.9
Underlying loss matio * 47.5 38.0 56.6 57.2 58.3 56.5 474 57.3
R 1 of combined rato to undery binad fato
Combined mito g2y are 945 3.3 w68 972 1008 91.7 1013
Effact of catastophe ksses 21) (233) 47 (5% 183 10:2) (11.9) (oo i13.5)
Effect of prior year non-catastophe mseve mestimates = 04 = 00,41 04 2.8 [(ER Y] 0.1 0.9
Undertying comhbined rato * 806 4T 89.8 882 27.9 80.8 B35 818 887
s e — e
Effirct of prioryear mser mestimales on combined mtio (17.3) 04) (0.8 . a4 nz) 20 (6.11 04
Effect of Shelierin Place Payback expense on combined and
eXpense ratios 6.3 20 - - 28
Polcies in force (in theusands)
Aulo 460 473 485 453 486 497 460 496
Homeowners 220 225 230 23 215 236 220 235
Other personal nes 73 T4 75 76 77 T7 73 77
753 772 TG 803 BB 810 753 808
MNew issued applications (in thousands)
Ao 14 14 16 19 21 22 20 44 63
Homeowners a B & g 12 12 9 25 33
AVETBE PIEMINMm - gT0SS written (5}
At (12-month policy) 1,142 1,166 1,162 1,134 1,137 1,130 1,124 1,156 113
Homeowners (12-month pobcy) 1,902 1,801 1,860 1,823 1,807 1,782 1768 1,895 1,787
Renewal ratio (%)
Aulny 767 765 ) 718 789 781 T 76.9 783
Homeowners 807 805 819 821 B30 825 821 aLo 824

(1 Other mvenue is deducted from other costs and expenses in the expense mbto loulation.
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The Allstate Corporation
Auto Profitability Measures by Brand

(% in millions, except ratios) Three months ended Nine mont
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, Mamch 31, Sept. 30,
2020 2020 2020 2019 2019 2019 2019 2020
Allstate brand auto
Net premiums written $ 6192 $ 6,054 $ 6,001 $ 5931 $ 6,123 §  5,M0 $ 5028 $ 18,337
Net premiums eamed 3 6,081 $ 6,037 § 6,020 $ 6,009 ] 5,944 $ 5900 5,796 % 18,138
Otherrevenue 75 71 &1 78 80 77 77 227
ncumed losses (3.631) (2,914) (3,737) (4,117) (4,003) (4,085) (3,852) (10,282)
Expenses (1,628) (2,228) (1,705) {1,616) (1,511) (1,497) (1,510) (5,561)
Underwriting income % 897 § 966 ] 659 3 354 § 420 $ 305 & 511 $ 2,522
Loss ratio 50.7 483 62.1 68.5 68.8 69.2 66.5 56.7
Less: effect of catastophe losses 16 22 0.2 0.1 23 32 1.2 13
effect of prior year non-catastophe msenve eeshimates (0.6) (0.8) 0.4 - (2.5) (1.5) (0.9) (0.3)
Undertying loss mtio * 58.7 469 61.5 684 69.0 67.5 66.2 55.7
Expense ratin ! 255 357 27.0 25.6 24.1 241 24.7 29.4
Combined rati 85.2 84.0 89.1 94.1 929 93.3 2.2 86.1
Effect of catastrophe losses (1.6} (2.2) 0.2) 0.1y (2.3} 3.2) (1.2) (1.3}
Effect of prior year non- tmphe wserve imat 06 0.8 0.4) - 25 1.5 0.9 0.3
Effect of mpaiment of purchased ntangibles - - - ({0.8) - - - -
Underying combined ratio * 842 82.6 885 3.2 93.1 91.6 90.9 85.1
Effect of Shelter-m-Place Payback expense on combmed and
expense mhos - 119 34 - - - - 5.1
Encompass brand auto
Net premiums wiitten % 134 H 136 4§ 118 % 127 § 147 s 146 % 120 % 388
Net premiums eamed % 129 H 135 4§ 135 k3 134 § 136 s 135 % 134 4 399
Other mevenus 1 = 1 = 2 * 1 2
Incuned losses 77 (46} (90) (88) (94) (87) (91) (213}
Expenses 44y (57) (48) (44) (43) (42) (45) (149)
Underwrniting income (loss) $ 4 $ 32 5 (2) 5 2 $ 1 $ 6 $ (1) $ 39
Loss rato 597 341 66.7 63.7 69.1 4.5 679 534
Less: effect of catastophe losses 22 3.0 - - 29 2.2 22 18
effect of pror year non-catastrophe resemve mestimates 1.6 (0.8) 15 - (0.7) {6.6) - 0.7
Underlying loss ratio * 55.8 319 65.2 65.7 66.9 68.9 65.7 50.9
Expense ratio "' 333 422 348 32.8 30.2 31.1 32.8 36.8
Combined ratio 93.0 763 1015 98,5 98.3 95.6 100.7 an.2
Effect of catastophe losses (2.3) (3.0 - - (2.9) 22 (22) (1.8)
Effect of prior year non-catastrophe msenve i (16) 0.8 (1.5) - 07 6.6 - (0.7)
Underlying combined ratio * 89.1 74.1 100.0 098.5 97.1 100.0 98.5 87.7

Effect of Shelter-in-Place Payback expense on combined and
expense mtos 5 11.9 3.7 E - - - 5.3

- Othermevenus is deducted from other costs and n the ratio calculaty
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The Allstate Corporation
Homeowners Profitability Measures by Brand

(% in millions, except ratios) Three months ended Nine mont
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31, Sept 30,
2020 2020 2020 2019 2018 2019 2019 2020
Allstate brand homeowners
TNet prermiums witten $ 223 $ 2178 $ 1645 % 1888 2178 $ 2109 $ 1,588 % 6.057
et premiums eamead § 1,974 $ 1,955 $ 1,936 & 1,922 $ 1,896 $ 1,859 $ 1,836 $ 5,865
Other revenue 10 11 11 11 12 11 11 a2z
Tncuned losses (1,625) (1,651) (940) @74) (1,102) (1,539 (1,269) (4,216)
Expenses (452) (433) (440 (465} (444} (421) (432) (1.325)
Underwniting income (loss) & (93} 3 (118) b 567 b} 494 & 362 b (90} 4 146 $ 356
Ll S =L S
Loss mbo 823 844 485 50.7 581 g2.8 69.1 71.9
Less: effect of catastrophe losses 40.9 46.1 piRe ] 13.3 158 428 28.0 321
effect of prioryear nor uphe mserve | (0.9) (0.3) = (0.1} - (0.4} 0.1 (0.4)
Underying loss ratio * 473 380 30.6 37.5 23 0.4 a0 0.2
Expense ratio " 224 216 222 236 228 220 229 220
Combined ratio 104.7 106.0 0.7 4.3 80.9 1048 92.0 93.9
Effect of catastrophe losses (40.9) (46.1) (8.9) (13.3) (15.8) (42.8) (28.0) (32.1)
Effect of prior year non-catastrophe resemve reestimates 09 03 - 0.1 - 04 (0.1} 0.4
Effect of amortzaton of purchased intangibles (0.1) - - = - - - -
Underying combined ratio * 6.6 G0.2 61.8 61.1 5.1 62.4 63.9 62.2
Ei brand
Met premiums written $ 105 $ 106 $ 87 § ™ $ 110 § m $ B6 $ 208
et premiums eamed $ 99 5 99 $ 101 $ 100 § 101 % 29 $ o9 $ 299
Other revenue - 1 - 1 - 1 - 1
Incuned losses 1) (90 (53) (52) (82) (66) (72) (186)
Expenses (32) (31) (32) (32) (32) (32) (31) (85)
Underwniting income (loss) 3 26 $ (21) 3 14 ] 17 ] (13} ] 2 ] ) $ 19
Lpss mto 414 a0.9 544 52.0 81.2 66.7 TLT 62.2
Less: effect of catasrophe losses 3.0 525 10.9 12.0 40.6 222 253 22,1
effect of prioryear norrcatastrophe reserve eestimates 2.0 - - 1.0 - - 4.0 0.6
Underying loss ratio * 36.4 38.4 43.5 30.0 40.6 445 434 39.5
Expense ratio ™V 323 30.3 3.7 a0 317 313 313 314
Combined ratio 73.7 121.2 B6.1 823.0 1129 98.0 104.0 93.6
Effect of catastophe losses (3.00 (52.5) (10.9) (12.0) (40.6) (222) (25.3) (22.1)
Effect of prior year noi-catastiophe reserve reestimates (2.0 = = (1.0p 2 < (4.0} (0.6}
Underlying combined ratio * 68.7 68.7 75.2 T0.0 72.3 75.8 74,7 70.9

1 Other revenue is deducted fiom other costs and expenses in the expense mtio calculation.
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The Allstate Corporation
Other Personal Lines Profitability Measures by Brand "

($ in millions, except ratios) Three months ended Nine mont]
Sept. 30, June 30, March 31, Dec, 31, Sept. 30, June 30, March 31, Sept. 30,
2020 2020 2020 2019 2019 2019 2019 2020
Allstate brand other pers onal lines
Net premnms wntten % 521 § 507 $ 413 $ 435 % 405 3 480 $ 401 ¢ 1441
Net preminms eamed 3 466 $ 458 4§ 451 H 451 % 449 5 447 s 439 $ 1,376
Other revenue 40 35 29 31 37 35 28 104
Incurred losses (301) (293) (244) (227) (277) (282) (294) (838)
Expenses (171) (153) (148) (159) (156} (147) (143) 472)
Underwriling income 4 34 $ 48 4 B8 % 96 £ 53 % 48 3 30 s 170
Loss matio 646 638 54.1 503 61.7 63.8 67.00 60.9
Less: effect of catastrophe losses 142 187 .7 4.2 5.1 129 14.6 11.9
effiect of poor vear non-c BservVe 1 (3.3) {0.9) - (1.1) 2.5 0.4 0.2 (1.4)
Underlying loss ratio * 53.7 46.0 51.4 47.2 541 50.5 52.2 50.4
Expense ratin™ 281 25.7 26.4 284 26.5 253 26.2 26.7
Combined mtio o7 895 80.5 78.7 88.2 89.1 93.2 87.6
Effect of catastrophe Isses (14.2) (18.7) @7 4.2) (5.1} (12.9) (14.6) (11.9)
Effect of prioryear non-catastophe reserve eestimates 3.3 0.9 - 1.1 {2.5) (0.4) (0.2 1.4
Undertying combined ratio * BLo i %i T8 756 B0.6_ 758 T4 771
Encompass brand other personal lines
Net premiums wilten $ 21 s 21 $ 17 $ 12 $ 21 5 21 $ 18 $ 59
Met premiums eamed $ 20 ] 19 $ 20 4 20 % 20 % 20 & 20 $ 59
Incuned losses (5) 18) (12) (13) an (14) [ (35)
Expenses ) () (6) [l (6} o (6) (19)
Underwriting income {loss) 5 ] E] (=] E] 2 £ 2) § 3 $ (1) § 3 $ 5
Loss matio 250 w7 60.0 75.0 85.0 70.0 55.0 503
Less: effect of catastrophe losses 5.0 158 5.0 - 10,0 5.0 10.0 5.1
effect of prior year non-c: TESEIVE (20.0) = {10.0) - - 10.0 (15.00 (10.2)
Underying loss ratio * a0 789 65.0_ 5.0 7o 5.0 60.0_ 644
Expense ratin ™ 35.0 316 30.0 35.0 30,0 35.0 30.0 322
Combined mtio 60.0 1263 90.0 110.0 115.0 105.0 5.0 91.5
Effect of catastophe bsses 50 {15.8) (5.0) = (10.0) (5.0 {10.00 (5.1)
Effect of prior year non-catastophe reserve meestimates 200 - 10.0 - = (10.0) 15.0 10.2
Underlying combined ratio * 85.0 110.5 95.0 110.0 105.0 90.0 90.0 96.6

i1} Other personal Ines melide mnters, condommum, landlord and other personal lines products m Allstate Protecton.
12} Other revenue is deducted from other costs and exp m the Taho caloul
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(% in millions, except ratios)

Net premiums written

Net premiums eamed

Other evenue

Incuned losses

Expenses

Underwriting income (loss)

Loss matio )
Expense ratio '
Combined ratio

Reconciliation of combined ratio to underdying combined ratio

Combined ratio

Effect of catastrophe losses

Effzct of pnor year non- s
Undenrdying combined ratio *

msene

Effect of pnor year reserve reestimates on combmed ratio

Effiect of catastrophe losses ncluided m prior year reserve
meestimales on combined ratio

Effect of Shelterin-Place Payback expense on combined and
expense aiios

The Allstate Corporation
Commercial Lines Profitability Measures "

- Commercial lines are all Allstate brand products and includes our shared economy business,
4 Other revenue is deducted from other costs and expenses in the expense ratio calculation.
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Three months ended Nine montk
Sept 30, June 30, March 31, Dec. 31, Sept 30, June 30, March 31, Sept 30,
2020 2020 2020 2019 2019 2019 2019 2020
$ 188 $ 170 $ 21 $ 243 $ 238 $ 236 $ 185 579
s 183 5 159 $ 218 % 237 % 236 $ 226 % 183 560
1 2 1 2 1 2 1 4
(153) (125) (171) (185) 197 (196) (139) (449)
145) “47) (43) (41) (39) (39 (38) (135)
S (14) 3 (11) b3 5 £ 13 b3 1 5 (7 $ 7 (20)
B3.6 8.6 78.4 781 83.5 B6.7 T76.0 80.2
24.1 28.3 19.3 164 16.1 16.4 20.2 234
107.7 106.9 7.7 945 99.6 103.1 96.2 103.6
107.7 106.9 97.7 94.5 99.6 103.1 96.2 103.6
(6.6) (5.7) (0.9) 1) (0.9) (.8 (0.5) (4.1)
(2.2) (11.9) (2.3) 4 (0.4) (5.3) (2.8) (5.0)
98.9 89.3 G415 924 98.3 96.0 92.9 94.5
11 132 28 5.7 22 52
(L1 13 05 - 0.4) 04 (0.6) 02
5 2.5 - - - & 0.7




(% in millions)

(net of reinsurance)

Ashestos
Begnning reserves
Incurred claims and claims expense
Claims and claims expense paid
Ending reserves

Claims and claims expense paid as a percent of
ending reserves

Environmental
Begnning reserves
Incurred claims and claims expense
Claims and claims expense paid
Ending reserves

Claims and claims expense paid as a percent of
ending reserves

Other '
Beginning reserves
Incurred claims and claims expense
Claims and claims expense paid
Ending reserves

Claims and claims expense paid as a perent of
ending reserves

Total *
Beginning reserves
Incuned claims and claims expense
Claims and claims expense paid
Ending reserves

Claims and claims expense paid as a percent of
ending reserves

(11 Other includes other mass torts, workers' compensation, commerial and other,

The Allstate Corporation
Discontinued Lines and Coverages Reserves

Three months ended Twelve months ended December 31,
Sept. 30, June 30, March 31,
2020 2020 2020 2019 2018 2017 2016
779 $ 790 $ 810 $ 866 $ 884 $ 012 960 $
78 - - 28 44 61 67
(13) (11) (20) (84) (62) (89) (115) _
844 $ 779 $ 790 b 810 $ 866 $ 884 912 S
15 % 14 % 25 % 104 % 72 % 101 % 126 %
171 $ 175 3 179 $ 170 $ 166 $ 179 179 $
14 - - 36 20 10 23
(5) (4) (4} (27) (16) (23) (23) _
210 $ 171 $ 175 $ 179 $ 170 $ 166 179 _$
24 % 23 % 23 % 151 % 94 % 139 % 128 %
370 $ 370 $ 376 $ 355 $ 357 $ 354 ke $
13 2 2 41 23 25 15
(5) (2) (8) (20) (25) (22) (38) _
378 $ 370 $ 370 $ 376 $ 355 $ 357 354 ]
1.3 % 05 % 22 % 53 % 7.0 % 6.2 % 10.7 %
1,320 $ 1.335 % 1,365 g 1,391 % 1,407 g 1,445 1,516 $
135 2 2 105 87 96 105
(23) (17) (32) (131) (103) (134) (176) _
1,432 $ 1,320 § 1,335 $ 1,365 § 1,391 § 1,407 1,445 $
1.6 % 1.3 % 24 % 96 % 74 % 9.5 % 122 %

(20 The 3-year survival mtio for the combined asbestos, envimnmental and other claims was 13.0, 11.1, 10.1, 9.2, 9.2 and 10.6 forthe annualized nine months of 2020 and twelve months ended 2019, 2018, 20
2015, espectively. The 3-year survival ratio is calculated hy taking the ending reserves divided by average net payments made during the 3-year period. For the annualized nine months calculation, averag
payments are calculated using the annualized 2020 net payments plus the preceding two-year periods.
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Service Businesses Segment Results

The Allstate Corporation

13 i millions) Thiee months ended Mine months ended
Sept 30, June 30, March 31, Dec. 31, Sept 30, June 30, Marh 31, Sept 30, Sept 30,
2020 2020 2020 2019 2019 2019 2019 2020 2019
Service Businesses
Mot premiuns wiitten i 485 s 467 H am $ 453 § 364 3 50 § 368 3 1,331 $ 1,062
MNet premiums eamed s 384 s 360 s 38 s 321 5 312 3 305 3 205 $ 1,088 3 912
Other mvenue 52 51 52 48 47 48 47 155 142
InfETSEqMENt NSUmNCe remiums and service fees 36 B E-il 44 44 33 3 Li:) 110
et imveshment neoms 12 11 10 12 11 10 g 33 30
Realred capifal gains (losses) 14 19 (24 11 4 ] & 9 21
Claims and claims expense (1071 (83) 92) 92) (83) (846) 92) (284) (2713
Amortzation of defened palicy acousiton costs (169) (160) (153) 143 (139) 1134) azn (482) (400)
Operating costs and expenses (160) {163) {161) {181) {171) 1158) (151) (484) (480)
Restructuring and selated charges 2 i3) - - (1 1 - i1 -
Amortzation of purchased mtangibles (28) (26) (27 (2 (31 (1) (31) (1) (93)
Impaiment of purchased inmngibles - - - - - (55) - - (55
Income tax (expense) benefit (3] 7 = 1) 4 12 3 (13) 19
Net income (loss) to common s harehold s 0 s 2 s [E]) [ 12 $ 113) $ 146) 3 i6) $ 59 3§ (65)
Realwed capial (gains) losses, aftertax mn (13) 19 ) ) i) L) i} an
of purchased & ibles, aftertax 21 21 21 23 5 5 24 B3 74
Impairmient of purchased inbangibles, aftertax - - - - - 43 - - 43
Adjusted net income 5 40 5 ] 5 37 3 3 5 ] 5 16 5 11 $ 115 3 35
Allstate Dealer Services
Mt premiums witten s 129 § 13 s 107 $ 123 § 126 $ 120 § L] $ 350 $ 345
Tokl revenue H 129 H 128 H 112 $ 121 5 115 § 114 3§ 107 $ 369 3 336
Claims and claims expense 1z (o i 12) 1z 1z) an (a3) (35
Other costs and expenses ™ (1003 ] 87 (93) (93) (80) B (285) 271
Income f5x expense 4) ) (1) 3] 2) 3) 1) 8] (6]
Nt income appli to common B 13 s 16 B 3 § 11 B B § ] B 7 § 2 B )
Realzed capital (gains) Insses, aftertax () () 4 @) 2) 2) i) () )
Adjustad net income 5 7 § ] § 7 [3 7 § [ [3 7 5 [ [3 2 3 19
Arity
Other evanus s - 5 1 s - $ - 3 1 $ 1 3§ - $ 1 3 2
Infersegment service foes 25 5 0 a5 3 b1 2 a0 a2
Ohercosts and expenses (30) (29) (34 (39) (36) (26) @n (93 (@9
Encome tax benefit 2 - 1 1 - - 1 3 1
Net loss applicable to commaon sharehold ) 31 [ (3) ] [EIR [ (3) ] (1 5 (1) 3 2 [ @) 3 [ETR
Adjusted net loss 5 3] § i3] 5 (30 § (3) 5 1) § i1) 5 {2) § [E]] 3 4
Allstatiz kentity Protection
Other mvene 5 27 § 7 5 8 $ 24 3 22 § x] 3 24 § gz 3 ]
Intersogment service fees 1 1 . - 1 - - 2 1
Othercosts and expenses ™ 145) 146) 143) (48) 47 (44) (38) 134 (129)
Encome tax benefit 5 5] 3 3 L] 5 3 13 14
Met loss app to common sharehold ] iz § (13) s (12 3 1) § (18 § (186) § {an [3 (37 H (45)
Amonzaton of purhased mangibles, afermy 8 a 9 a 11 10 10 26 31
Adjusted net loss S (41 s ) 5 (31 § (12) $ [id] § [ 3 [} § (1) 3 (14
Allstate Roadside Services
MNat promiunms written s 16 s 4 s 51 $ 52 3 57 $ 63 3 63 $ 141 $ 183
Total revene ™ 5 59 § 53 ] 60 $ 65 ] 66 $ 73 3§ 73 $ 172 3§ 214
Claisms and claums expense (25 (19 (26) (1) (35) @7 (38) (70) aim
Other costs and expenses ™ (28) (32) (31 (33) (] (40 43 (a1) 122)
Income tax (expense) benefit 2) - i1 - 1 1 2 3) 4
Mot income (loss) i o commaon [] 4 [ 2 E] 2 3 1) 8 [5] $ 3] £ (61 $ 8 £ i14)
Adjusted net income {loss) 5 4 % 2 5 2 § (1) 3 (3) § [E] 3 (5] $ 8 3 (14)

' Service Busmesses resulis also nelude Allstate Protection Plans; results are on the next page.

2 Total evenue may nchide net i ‘eamed,

- Other costs and expenses may moude amotizaton of defemed policy
- Ariby user connections were 22.9 milkon and 193 million as of
T Reflects revenue eamed from external customers.
Inchuckes mvestments m growing the husmess and mteqgration mko Alstate.
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The Allstate Corporation
Allstate Protection Plans Resulis

As of or
(% in millions) As of or for the three monihs ended nine moni
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, Jume 30, March 31, Sept 30,
2020 2020 2020 2019 2019 2019 2019 2020

Net premiums wiitten $ 300 % 310 $ 1 % 278 $ 181 % 167 5 206 % a31
Net premiums earmed 5 236 & 219 3 206 3 172 $ 163 k3 153 $ 145 % 5338
Other revenue 8 8 & 3] 7 7 8 24
Net imvestment income T 3 3 6 5 4 4 17

Realized capital gains (losses) [ 9 e 5 2 6 7 )

Claims and claims expense (70) (56) (55) (49) (46) (a7 (43) (181)

Amortzation of defemed policy acquisibon costs 83) (73} (70 (62} (60) (56} (53) (228)

Other costs and expenses (56) (57) (50) (56) (49) (48) (42) (163)
Restructuwring and related charges 3 - - - - - - 3

A ation of purchased i bk (16) (15) (16) (18) (18) (18) (18) an
of purchased mtan - - - - (55) - .

Income tax (expense) benefit L] (8) @ ()] () 9 2) (17}
MNel income (loss) applicable to common shareholders % 28 § 30 3 7 3 2 % 3 F (35} 3 ] $ Ga
Realized capital (gains) losses, aftertax (3) (7 15 (4) (2) (4} (&) 3
Amorteation of purchased intangibles, aftertax 13 12 12 14 14 15 14 ar
i of purchased mengbles, after-tax 3 = L = & 43 = =
Adjusted net income $ 36 § 35 $ kX3 $ 12 $ 15 5 19 £l 14 5 105
Protection plans in force (in thousands) ' 125,831 120,301 107,124 09,632 49,743 83,968 77,866 125,831
New ssued protection plans (in thousands) 14,571 18,051 12,561 16,515 10,086 9,754 13,500 45,183

I Protection plan terms generally range between one and five years with an average temm of theee years.
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The Allstate Corporation
Allstate Life Segment Results and Other Statistics

As of orfor
(% in millions} As of orfor the three months ended nine months €
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31, Sept. 30,
2020 2020 2020 2019 2019 2019 2019 2020
Premiums % 154 % 165 $ 153 $ 166 5 155 $ 157 § 154 s 472
Contract charges 176 174 180 176 176 176 183 530
Otherrevenue ' 28 24 32 3 3 33 27 B4
Net mvestment income 123 123 128 134 128 125 127 374
Confract benefits (248) (238) (212) (223) 1202 (216) (214) (698)
Interest credited to confractholder funds (74) (71) (70) (73) (73) (70) (72) (215)
Amortization of deferred policy acquisition costs (102) (18) (30) (29) (85) 27 {26) (150)
Operating costs and expenses 81) (73) 84) (95) (77 (91) (91} (240)
Restruchuing and mlated chamges 2) (2 1) (1) = (1) - (5
Income tax expense on operations 12 (10 (16} (13} 9 (18) (15} (14) _
Adjusted net income (14) 72 80 76 A4 68 73 138
Realized capital gains (osses), after-ax 6 16 25) - 4 - @ (3
Valiation changes on embedded derivatives not hedged, afler
o 8h} (35) 12 5 @ s ; 24)
DAC and DSIamorization related to malzed capital gains and
lnosses and valuation changes on embedded dervatives not
hedged, aftertax ) 11 (3) (3 1 (1) (2} 4 ~
Net income applicable to common shareholders E {13) % 64 $ [ 3 73 $ A0 $ 67 5 67 £ 115 _
Premiums and contract charges by product
Traditional kife m 5 154 % 164 E 153 % 165 L 155 $ 156 % 154 H 471
Accident and health msurance premiums - 1 < 1 = 1 < 1
Interest-sensitive lfe msurance contract charges 176 174 180 176 176 176 183 530 -
Total 5 330 $ 339 5 333 ) 342 $ 331 5 333 5 337 s lom2 -
Benefit spread
Premiums 5 154 ] 165 5 153 $ 166 $ 155 5 157 5 154 5 472
Cost of msurance contract charges 125 126 128 124 123 123 129 379
Contract benefits (248) (238) (212) (223) (202) (216) (214} (698) _
Total benefit spread $ 31 % 53 $ 69 $ 67 g 76 $ £ [ 69 s 153 .
Investment spread
Net investment income I3 123 % 123 $ 128 $ 134 [ 128 $ 125 § 127 $ 374
Interest credied to contractholder funds (76) (114) (56) (72) (83) (70) (72) (246) &
Total investment spread % 47 5 g $ 72 $ 62 5 43 3 55 5 53 s 128 .
Proprietary life issued policies ™ 18,020 17,232 20,169 34,927 31,031 33,105 28,425 55,421 .
Policies in force (in thousands) ™
Lifr insurance:
Allstate agences 1,774 1,789 1,797 1,816 1818 1822 1,823 1,774
Closed channels 98 101 103 105 106 109 111 a8
Accident and health msurance 2 2 2 2 2 2 2 2 _
Total 1,674 1,802 1,902 1,923 1,926 1,933 1,936 1,874 .

W Inchdes goss dealer concessions meceived in connection with Allstate exchisive agencies and exchisive financial specialist's sales of non-proprietary products, nchading mutual funds, fived and varable annuifies, disability msurance a
care insurance.

@ policies ssued durmg the period.

@ Reflect the number of contracts m force,
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($ in millions)

Return on equity
Numermator:
Net income applicable to common shareholders axa
Denominator:
Beginni i
Ending equity
3

Average equity

Retum on equity

Adjusted net income retum on adjusted equity
Numerator:
Adjusted net income '
Denominator:

Beginning equity
Less: Unmealized net capital gains and losses
Goodwill

Adjusted beginning equity

Ending equity

Less: Unrealized net capital gains and losses
Goodwill

Adjusted ending equity

Average adjusted equity ¥

Adjusted net income returm on adjusted equity *

The Allstate Corporation
Allstate Life Return on Equity

Twelve months ended

Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30,
2020 2020 2020 2019 2019 2019
188 4 241 & 244 & 247 237 $ 252
2,863 $ 2,744 $ 2,657 $ 2474 2,528 $ 2,587
3,075 3,037 2,842 2,944 2,863 2,744
2,969 4 2,891 & 2,750 £ 2,709 2,696 $ 2,666
6.3 % 83 % 89 % 91 % 88 % 9.5 %
214 % 272 % 268 $ 261 254 $ 285
2,863 $ 2,744 $ 2,657 $ 2474 2,528 $ 2,587
350 271 168 52 75 89
175 175 175 175 175 175
2,338 £3 2,298 [3 2,314 & 2,247 2,278 $ 2,323
3,075 $ 3,037 $ 2,842 $ 2,944 2,863 § 2744
484 433 183 328 350 271
175 175 175 175 175 175
2,416 $ 2,429 % 2,484 $ 2,441 2,338 % 2,298
2,377 $ 2,364 £ 2,399 % 2,344 2,308 $ 2,311
9.0 % 115 % 11.2 % 111 % 11.0 % 123 %

(1) Net income applicable to common shareholders and adjusted net income reflect a trailing twelve-month perod.

2} Includes a $16 million Tax Legislation expense forthe penods ended June 30, 2019 and March 31, 2019,

L%

@ Average equity and average adjusted equity are determined using a two-point average, with the beginning and ending equity and adjusted equity, respectively, for the twelve-month period as dal
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(% in millions)

Premiums

Contract charges

Net investment income

Contract benefits

Interest credited to contractholder funds
Amortization of defermed policy acquisition costs
Operating costs and expenses

Restruchunng and related charges

Income tax expense on operations

Adjusted net income

Realized capital gains (losses), after-tax
Net income applicable to common shareholders

Benefit ratio !

Operating expense ratio ¥

Premiums and contract charges by product
Life
Accident
Critical illness
Short:-term disability
Other health
Total
New annualized premium sales by product
Life
Accident
Critical illness
Short-term disability
Other health
Total

Annualized premium in force ¥

1) Benefit ratio is contract benefits divided by premiums and contract charges.

The Allstate Corporation
Allstate Benefits Segment Results and Other Statistics

As of or
As of orfor the three months ended nine mont
Sept 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31, Sept. 30,
2020 2020 2020 2019 2019 2019 2019 2020

$ 247 $ 237 $ 253 $ 254 $ 262 $ 256 $ 259 $ 737
40 26 29 28 29 28 29 95

18 20 20 22 21 21 19 58
(128) (123) (141) (152) (161) (143) (145) (392)
(8) (9 9 (8) 9 @) 9 (26)
(59) (33) (45) (50) (33) (35) (43) (139)
(68) 110y 5 (75) (74) (69 70 71) (253)
= (1) = = = 5 = (1)
)] = (8) () )] (11) 8 (17)

33 3 24 16 31 37 31 62

3 7 (10) 2 2 2 3 -

$ 36 $ 12 $ 14 $ 18 $ 33 $ 39 $ 34 $ 62
4.6 46.8 50.0 53.9 55.3 50.4 50.3 47.1
237 418 26.6 26.2 23.7 25.0 24.7 304

$ 52 $ 38 $ 38 3 40 $ 41 $ 38 $ 38 $ 128
72 69 73 72 76 74 76 214

118 115 122 116 121 120 122 355

19 17 20 27 27 27 26 56

26 24 29 27 26 25 26 79

$ 287 $ 2683 $ 282 $ 282 $ 201 $ 284 $ 288 s 832
$ 7 $ 4 $ 6 $ 19 $ 9 $ 9 $ 8 $ 17
13 13 17 43 20 20 21 43

14 17 21 61 23 22 24 52

51 3 5 11 T 9 8 13

7 9 8 24 10 13 11 24

$ 46 $ 46 $ 57 $ 158 % 69 E 73 $ 72 % 149
$ 1,163 $ 1,257 $ 1,233 $ 1195 $ 1,248 $ 1,249 $ 1,251 $ L163

12)  Operating expense ratio is operating costs and expenses divided by premiums and contract charges,
13 Newannualized premium sales reflects annualized premiums at initial customer enrollment (including new accounts and new employees or policies of existing accounts). A significant portion of Allstate Ber

husiness is seasonally wiitten in the fourth quarter during many clients’ annual employee benefits enroliment.
4 Premium amount paid annually forall active policies, which have not been cancelled.

5 Includes $41 million, pre-tax, wite-off of capitalized sofiware costs associated with a billing system.
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The Allstate Corporation
Allstate Benefits Return on Equity

(% in millions ) Twelve months ended
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, Ma
2020 2020 2020 2019 2019 2019 .
Return on equity
Numerator:
Net income applicable to common shareholders ! $ 80 $ 77 & 104 $ 124 $ 126 $ 128 $
Denominator:
Beginning equity $ 1,010 $ 969 $ 906 $ 842 $ 843 $ 848 $
Ending equity 1,051 1,004 923 949 1.010 969
Average equity ¥ $ 1,031 § 987 § 915 $ 896 % 947 $ 909 $
Retumn on equity 7.8 % 7.8 % 114 % 13.8 % 133 % 141 %

Adjusted net income retum on adjusted equity

Numerator
Adjusted net income $ 78 $ 76 $ 108 $ 115 $ 125 $ 127 $
Denominator:
Beginning equity $ 1010 $ 969 $ 906 $ 842 $ 883 $ 848 $
Less: Unrealized net capital gains and losses 52 44 21 (10) ) )
Goodwill 96 96 96 96 96 96
Adjusted beginning equity $ 862 $ 829 3 789 $ 756 $ 791 $ 756 $
Ending equity $ 1,051 $  LoM $ 923 $ 949 $ 1,010 $ 969 $
Less: Unrealized net capital gains and losses 89 77 14 53 52 44
Goodwill 96 96 96 96 96 96
Adjusted ending equity $ 866 $ 831 $ 813 $ 800 $ 862 $ 829 $
Average adjusted equity ' $ 864 $ 830 $ 801 $ 778 $ 27 $ 793 $
Adjusted net income retum on adjusted equity * 9.0 % 92 % 135 % 14.8 % 151 % 16.0 %

1 Netincome applicable to common shareholders and adjusted net income eflect a trailing twelve-month period.
21 Average equity and average adjusted equity are determined using a two-peint average, with the beginning and ending equity and adjusted equity, respectively, for the twelve-month period as
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The Allstate Corporation
Allstate Annuities Segment Results and Other Statistics

As of or
(% in millions) As of or for the three months ended nune: month
Sept. 30, June 30, March 31, Dec, 31, Sepl. 30, Jure 30, March 31, Sept. 30,
2020 2020 2020 2019 2019 2019 2019 2020
Contract charges 3 3 § 2 s 2 § 3 -] 3 § k! $ 3 § 7
Net investment income ! 245 66 47 180 251 296 190 358
Perodic setlements and acenek on non-hedge demvative mstuments - - - - (1) 1 - -
Contract benefits (126) (136) (148) (143) (1500 {152) (138) (410)
Interest credited to contractholder finds (67) (69) (70) (73) (73) (75) (78) (206)
Al son of deferved policy acquisition costs 7 1) (2) 2) (2} 1) (2) (3)
Operating costs and expenses (6) (i) (6) ] (7} (&) (7 (19)
Restnuctunng and related charges 2] - - (1) - - - 2
Income lax (expense) benefil on operations (10} 34 36 10 (51 {13) 7 [i¥]
Adjusted net income (loss) 37 (111) (139 (33) 16 52 (25) (213)
Realized capital gams (losses), afterax fit] 194 (213) 97 16 37 124 70
Valuation changes on embedded dervatives nol bedged, afterlax 1 (6) 2 = (1 (2) (3) (3
Premum deficiency for immediate annuities, after-tax (178) - = = = = = (L78)
Gain on disposition of operations, aftertax - 1 1 2 - 1 1 2
Net income (loss) applicable to harehold $ (51) § 78 $ (349) b L) $ 31 & 8 $ a7 $ (322)
Benefit spread
Cost of msurance contract charges s 3 § 1 s 2 § 3 5 2 & z 5 2 $ 6
Contract benefits excluding the implied mterest on mmediate anmties with
life contingencies (227) (21) (30) (24) (30) (33) (17 (278)
Total benefit spread 5 (224) 3 (20) s (28) § (21) 3 (28) § (31) 3 (15) $ (272)
Investment spread
Net Investment mcome s 245 5 66 ] 47 § 180 s 251 $ 296 3 190 % 358
Implied interest on immediate annuities with Ife contingencies 124) (115) (118) (119 (120 (119) (121) (357)
Interest credited o contractholder funds (66 (TN (67) (73) (75) (78) (B1) (2100
Total imvestment spread 5 55 § (126) 3 (138) b (12) $ 56 & 99 3 (12) 3 (209)
S i — 2k o
0 Performance-based net investment income, a component of net
investment income s 81 5 (101) 5 122) ] (&) E (] % 106 E 1 % (142)
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(% in millions)

Retumn on equity
Numerator:
Net income (loss) applicable to common shareholders "™
Denominator:

Beginning equity
Ending equity

Average equity

Retumn on equity

Adjusted net income retum on adjusted equity
Numerator:
Adjusted net income (loss)
Denominator:
Beginning equity
Less: Unrealized net capital gains and losses
Adjusted beginning equity
Ending equity
Less: Unrealized net capital gains and losses
Adjusted ending equity
Average adjusted ecquity
Adjusted net income (loss) retum on adjusted equity *
Adjusted net income (loss) return on adjusted equity by product:

Deferred annuities
Immediate annuities

The Allstate Corporation

Allstate Annuities Return on Equity

Twelve months ended
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, Man
2020 2020 2020 2019 2019 2019 2
] (256) $ (174) $ (164) 282 § 94 S 194
$ 5552 $ 5437 $ 5278 4,949 $ 5119 $ 5029
5,383 5,496 4,926 5,625 5,052 5,437
$ 5468 $ 5467 $ 5102 5,287 $ 5336 $ 5233
(4.7) % (3.2) % (3.2) % 53 % 18 % 37 %
$ (246) $ (267) $ (104) 10 s 75 % 79
$ 5,552 % 5437 % 5,278 4,949 $ 5,119 5 5,029
585 502 428 193 241 272
$ 4967 $ 4935 $ 4850 4,756 & 4878 s 4757
$ 5383 $ 5496 $ 4926 5,625 $ 5552 s 5437
595 661 277 604 585 502
$ 4,788 $ 4835 $ 4649 5,021 $ 4967 $ 4935
$ 4878 % 4885 s 4750 4,889 s 4923 s 4846
(5.0) % (5.5) % (2.2) % 02 % 15 % 16 %
113 % 122 % 151 % 14.5 % 14.2 % 132 %
(6.4) % (7.1) % (3.7) % (1.1) % 0.3 % 0.5 %

(I Net meome applicable to common shamholders and adjusted net income reflect a trailing twelve-month perod.
2 Includes a $69 million Tax Legislation benefit for the perods ended June 30, 2019 and March 31, 2019,

(3
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(% in millions )

Net investment income

Operating costs and expenses

Interest expense

Income tax benefit on operations

Preferred stock dividends
Adjusted net loss

lized capital gains (losses), aff
Pension and other postietirement remeasuement gains
(losses), after-tax
Curtailment gain, aftertax
Netincome (loss) applicable to common shareholders
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The Allstate Corporation
Corporate and Other Segment Results

Three months ended Nine month
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31, Sept. 30,
2020 2020 2020 2019 2019 2019 2019 2020
$ 12 & 11 $ 14 % 18 4 21 & 19 & 12 5 37
(23) (25) (25) 27) (19 (24) (21) (73)
(78) {79) (81) (81) 80y 182) (83 (238)
5 20 21 20 19 19 20 46
27) (26) (36) (66) (42) (30) (31) (89)
(111} (99) (107) (136) (101) (98) (103 (317
7 23 (17) -] 2 7 1 13
56 (58) (251) 199 (179) 199) {11) (253)
b 5 = = A g 4 7
3 (41) 3 (134) $ (375) $ 72 $ (278) 3 (190) b3 (113) bl (550)




($ in millions)

Consolidated Investments
Fed income securnities, at fair vatue
Equity secuities
Mortgage loans, net
Limited partnership interests %
Short-term, at fairvalue
Other mvestments, net
Total

Equity fund investments in fixed income securities '’

Fixed income securities, at amortized cost, net
Ratio of fair value to amortized cost
Short-term, at amortized cost

Fixed income securities, at fair value
Equity securnfies
Mortgage loans, net
Limited partnership interests
Short-term, at fair value
Other investments, net

Total

Fixed income securities, at amortized cost, net
Ratio of fair value to amortized cost
Short-term, at amortized cost

Fixed income securities portfolio duration (in yvears

The Allstate Corporation

Investment Position

} )

Sept 30, June 30, March 31, Dec. 31, Sept 30, June 30, March 31,
2020 2020 2020 2019 2019 2019 2019
% 66,551 % 64448 $ 59,857 $ 59,044 § 59,250 $ 58484 $ 58,202
4,395 4,212 3,701 8,162 8,206 7,906 5,802
4,655 4,774 4,759 4,817 4,694 4,687 4,681
7,232 6,041 7.087 8,078 7,990 7,818 7,493
4,550 5,344 5,671 4,256 5254 3,740 4,157
3,805 3,018 3,767 4,005 3904 3,856 3,786
$ 91,197 $ 89,637 § 84842 $ 88,362 § 89,307 3 86491 $ 84121
$ 1,490 % 1,360 $ 1,390 $ 1,789 3 2,207 $ 1,980 $ 817
$ 62,267 $ 60,534 $ 58945 $ 56293 $ 56263 $ 56,008 $ 56,831
106.9 % 1065 % 1015 % 1049 % 105.3 % 1044 % 102.4
$ 4,559 $ 5,343 4 5,671 $ 4,256 $ 5,254 $ 3,740 % 4,157
September 30, 2020 - By Segment
Property- Service Allstate Allstate Allstate Corporate
Liability Businesses Lifer Benefits Annuities and Other Total

$ 39200 % 1,639 $ 8810 $ 1,407 s 14058 $ 1,437 $ 66,551
2,327 173 113 124 1,305 353 4,395
588 - 1,708 200 2159 - 4,655
4,283 - - - 2,948 1 7,232
1,863 138 378 33 1,036 1111 4,550
1,582 - 1,331 276 614 2 3,805
$ 49,843 $ 1,950 $ 12,340 § 2,040 $ 22120 $ 2,904 $ 91,197
$ 37.3%4 $ 1,550 $ 7.885 - 1,292 $ 12821 $ 1,365 $ 62,267
1049 % 1057 % 111.7 % 1089 % 109.6 % 1053 % 106.9
$ 1,863 $ 138 $ 378 $ 33 ] 1,036 $ 1111 $ 4,550
5.07 4.81 6.46 521 5.20 314 5.24

1 Equity securities include investments in exchange traded and mutual finds whose underying investments are fixed income securities.
2 As of September 30, 2020, we have commitments to mvest additional amounts in limited partnership interests totaling $2.84 billion.

@ Due to the adoption of the measurement of credit losses on financial instruments accounting standard on January 1, 2020, credit losses for fixed income securities are recorded as an allowance.
@ Duration measures the price sensitivity of assets and liabilities to changes in interest rates.
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The Allstate Corporation
Net Investment Income, Yields and Realized Capital Gains and Losses (Pre-Tax)

1% in millions ) Theee months ended Nine: months ended
Sept. 30, June 30, March 31, Dec. 31, Sept 30, Jume 30, March 31, Sept 30, Sept. 30,
2020 2020 2020 2019 2019 2019 2019 2020 2018
MNet investment. income
Foed income securties H 541 % 531 5 525 H 548 ] 546 % 543 $ 538 § 1507 s 1,627
Eqquity securites 24 31 (5] 51 57 30 61 155
Mottgage loans 54 51 &0 59 54 54 53 165 161
Limited partnership miemsts (107 1 200 (220) (192) 11 197 254 q 212) 460
Short-temm z 2 17 n 28 26 26 21 a0
Other 59 62 [ix] [ii] 66 657 iz ] 1684 196
Investment income, before expense 880 457 479 757 48 Lo12 79 1,816 2,679
Less: Tnwestment expense (48) (48) (58) (68) (68} (70) 71 (154) 1209
Mat invesiment income 5 B3z 5 408 k] 421 & G 5 a8l E3 942 5 1662 5 2470
Intorestbearmg investments ' s BT s 624 § B4 § 674 $ 676 $ 672 $ 664 $ 1807 § 2012
Equity secunhes 24 31 6 51 57 68 30 61 155
IF and ather atemative investments 219 11981 {173) 32 215 Fir] 25 (1521 512
income, before axp 5 £60 £ 457 5 479 & 757 & 9468 $ 1012 3 71 5 1816 5 2679
—_— = =
Pre-tax yields "%
Foied income securities 35 % 36 % 36 % 39 %) 39 % 38 % 38 % 36 % 38
Equity secuntes 15 33 05 30 34 a7 26 1.8 386
Mortmege loans 44 4.3 49 a0 4.6 46 4.6 4.6 46
Limited partnership misrests 113 [12 5] [10.‘1: 0.5 100 133 05 (3 E] B0
Tolal portiolo 40 35 44 48 34 42
Interest-heanng mvestments 34 34 37 38 4.0 a0 29 15 39
Realiwed capilal gains (losses), pre-tax by ansaction type
Sales s 33 s 17 $ 388 § 216 $ 147 $ 117 3 9% s BOO s 350
Cradit bnsses ™ 10 (o) (79 4 (14) {15) {14 79 43)
Valaton of equity mvestments 231 517 (B59) 521 24 200 627 (111 831
Vahiation and of d I (34 18 88 (31} 40 22 146) 72 16
Total 5 440 5 T04 5 ('Ii-;li £ '.-"0-2- £ 197 E 324 g G62 5 BH2 5§ 1183
Total reburn on inves tment portfolio ™
Net imvestment ncome 09 % 05 % 05 % 08 %) 1.0 %) 11 % 08 % 19 % 20
VaNIATON-IErEst Dearng 07 39 (19 @1y 0.8 15 1.7 27 4.0
Vahiaton-equity invvestments 0.2 06 (1.0} 06 01 02 0.8 10.2) 11
Total 18 % 50 % &,ﬁ% 13 %) 19 %) 28 % 33 % 44 % B0
Average investment balances {in billions) "™ 5 659 846 $ #8390 §  B45 B39 $ 822 3 812 5 649 s 626
Investment expense
Ivestee level expenses ' s {1 % (1) ] (13 $ 22y $ (19 % (20 3 {200 3 (38 § (58
Securities lending expense - = (B} @ (10} (1) {11 () (32)
Opemtng expenses @an (34) (39) (38) (39) (39 401 (1100 118
Total investment expense § (48) 5 (48) % (58) $ () $ (68) £ (700 £ {71) §  (154) 5 (209)
— —_ = — . s —
" meome fiom equity method of ing L & generally ized on a three-month delay due to the avalability of the related financial s@Eemens fom vesEes,
2 Comgrise fxed income securities, mortgage loans, short: lenn investments, and other nvestments ncluding bankandagamhnns and dexivatves.
W Comprise fmited p i mterests and other i mchiding real estate o lassified as other
W Quartedy pm—lmy\eidis lewlated as leredd cuartedy imcome, bafore expense dvided by the average of the ending mvestment balances of the curent and priorquater. Yearo-date pre-lax yeld & calculated as annualzed
yearo-dae moome, hefore expense divided by the aversge of nvesmment balances at the bemum:gtﬂWyaarandmeemmeachquamrdwmmemr Forthe puposes of the pre—mwii calculation, income for dimctly hekd
real estate and other consolidated Dvestments s netof vestee kevel (asset level repotted n c[H . Foeed moome balances exchide beed capital gains and losses. Equity securties
mvestment balances use costm the caloulation,
F Baginning | amsary 1, 2020, deprecation previously meuded in investee leval expenses s mported as malwed capital gams or losses.
1 Due o the adoption of the measwement of credit osses on financial nstuments accounting standard on ] anuary 1, 2020, realized capital losses prev mported as othertharr wiite-downs ate d as credit bsses.
™ Total rebum on b portfioho is calculated fom CAAP resulls, meluding the tolal of net mvestmant meome, eakeed capial gains and losses, the change munmulmadmtc—apmlgmandb;ses .m:lﬂmctmngem&edﬂanemahebwen[atm
and camymg value of mongage loans, bank kbans and agent loans dmded by the average fairvaue balances
™ Aversge mvestment balnces for the quarter are calculated as the average of the cument and prior quarter i halances. Forpuip of the average 1 balances ized capifal gains and Josses on fxed mcome secunites

e excluded and equity secunibes investiment balances are abcosk
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The Allstate Corporation
Net Investment mcome, Yields and Realized Capital Gains and Losses (Pre-Tax) by Segment

(% in millions ) Three months ended September 30, 2020
FProperty- Service Allstate Allstate Allstate Corporate and
Liahility Busi Life Benefils Annuities Other
Net Investment Income
Fixed income securities $ 283 $ 10 $ 86 $ 13 $ 141 $ 8 $
Equity securities 14 2 1 - 5 2
Mortgage loans 6 . 22 2 24
Limited partnership interests ("LP") 123 - - - 77 -
Short-term 1 - - - . 1
Other 23 : 18 4 12 3 _
Investment income, before expense 450 12 127 19 259 13
Less: nvestment expense (28) = 4) 1) (14) (1) 2
Net investment income $ 422 & 12 $ 123 % 18 4 245 $ 12 $_
Net mvestment income, after-tax $ 346 % g9 $ 103 % 15 $ 195 3 10 4
I ~bearing ir ats 1 $ am % 10 $ 126 % 19 $ 170 3 11 %
Equity securit 14 ) 1 - 5 2
LP and otheraltemative investments 135 - - : 84 . -
Investment income, before expense $ 450 $ 12 $ 127 $ 19 $ 259 $ 13 $
Pre-Tax Yields %
Fieed moome secunies 3.1 % 26 % 4.5 % 39 % 44 % 26 %
Equity securities 2.6 36 25 1.7 2.0 2.7
Mortgage Ipans 14 - 48 43 42 -
Limited partnership interests 1.7 2 Z & 10.7 s
Total portfolio 38 25 4.5 4.0 50 1.6
Interest-bearing investments 3.0 24 45 4.1 4.1 1.5
Realized capital gains (losses), pre-tax by transaction
type
Sales $ 205 $ 8 $ 2 $ - $ 17 $ 1 $
Credit losses ! 7 - 5 - 2 -
Valuation of equity investments 110 6 2 3 10 9
Valuation and setements of derivative instnuments (30) - - - (4) - -
Total $ 202 % 14 % 9 % 3 % 112 % 10 3

1 Comprised of fixed income securities, mortgage loans, short-term investments, and other mvestments including bank and agent loans and denivatives.

2 Comprised of imited partnership interests and other alemative investments, including real estate investmenis classified as other investments.

@ Quartedy pre-tax vield is calculated as annualized quarterly investment income, before nvestment expense divided by the average of the curent and prior quarter investment balances. For the purposes of the pi
yield calculation, income for directly held real estate and other consolidated mvestments is net of mvestee level expenses (asset level opemaiing expenses reported in mvestment expense). Fixed mcome securite
mvestment balances exclude unrealized capital gains and losses. Equity securifies investment balances use cost in the calculation.

W Beginning J anuary 1, 2020, depreciation previously included in investee level expenses is reported as realized capital gains orlosses.

5 Due to the adoption of the measurement of credit losses on financial instruments accounting standard on January 1, 2020, realized capital losses previously reported as other-than-temporary impairment wiite-doy
presented as credit Iosses.
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The Allstate Corporation
Net Investment Income, Yields and Realized Capital Gains and Losses (Pre-Tax) by Segment

(% in millions) Nine months ended September 30, 2020
Property- Semvice Allstate Allstate Allstate Corporate and
Liahility Businesses Lifer Benefits Annuities Other
Net Investment Income
Fixed income securities $ 825 $ 28 5 259 5 39 $ 420 $ 26 %
Equity securities 36 5 3 1 9 7
Mortgage loans 18 - 66 7 74 -
Limited parnership interests ("LP") (71) = = = (141) -
Short-term 12 2 - 4 3
Other 73 - 57 13 36 5 .
Investment income, before expense 893 33 387 60 402 41
Less: Investment expense 91) 2 (13) 2) (44) 4 _
Net investment income $ 802 s 33 $ 374 $ 58 $ 358 $ a7 $
Net investment income, after-tax $ 670 $ 26 H 312 5 46 $ 264 % 30 $
Interest-bearing investments ! $ 890 s 28 s 384 $ 59 $ 512 3 34 $
Equity secunties 36 5 3 i 9 7
LP and other al Ve ir s 2 (33) - - - (119) - o
Investment income, before expense $ 893 $ 33 5 387 $ 60 $ 402 $ 41 3
Pre-Tax Yields '
Fixed income securities a1 27 % 45 % 4.0 % 43 % 2.9 %
Equity secunties 18 33 27 1.9 1.2 2.7
Mortgage loans 42 - 4.9 4.6 4.4 -
Limited partnership interests 2.2) - - - (6.3) -
Total portfolio 25 2.6 46 42 25 1.8
Interest-bearing nvestments 31 26 46 43 42 1.7
Realized capital gains (losses), pre-tax by ransaction type
Sales ¥ $ 721 5 31 $ 2 $ - $ 36 $ 10 $
Credit Josses ! (28) - (12) m (38) -
Valuation of equity nvestments (184) (22) 7 1 80 T
Valuation and setflements of derivative instruments 62 = 5 - 10 - P
Total $ 571 s 9 s 3) $ - $ 88 $ 17 A

1
2]
13]

Comprsed of fixed meome secunties, mortgage loans, short-term mvestments, and other mvestments, nchiding bank and agent loans and demvatives.
Comprised of limited parmership interests and other altemafive mvestments, including real estate mvestments cl

1as otherir s,

Yearto-date pre-tax yield is calculated as annualized yearto-date investiment income, before investment expense divided by the average of investment balances at the beginning of the year and the end of each qu

durnng the year. Forthe purposes of the pre-tax yield calculation, income for directly held real estate and other consolidated investments is net of mvestee level expenses (asset level operating expenses reported
investment expense). Fixed income secunbes investment balances exclude unrealized capital gains and losses. Equity secunties investment balances use cost in the calculation.
4 Begmning | anuary 1, 2020, depreciation previously included in investee level expenses is meported as realized capital gains orlosses.
151 Due o the adoption of the measurement of credit losses on financial instuments accounting standard on J anuary 1, 2020, realized capital losses previously reported as otherthan-temporary impaimment wirite-dow

presented as creditlosses.
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The Allstate Corporation
Investment Position and Results by Strategy and Segment

As of orfor the: three
months ended
(% I mullions ) As of or for the twee months ended Seplember 30, 2020 Seplember 30, 2019
Property- Service Allstate Alstate Allstate Corporate and
Liahility Businesses Lifie Benefits Annuities Other Total Total
Market based "/
Investment position
Interest-beanng imvestments 5 42,340 5 1777 ¥ 12,227 1,916 H 17,495 k3 2,548 78,303 71,964
Exquity securities © 2,082 173 113 124 1,224 353 4,069 7,887
LP and ather altemative i 2 213 - - - 156 2 371 862
Taotal % 44,635 5 1,950 £ 12,340 2,040 £l 18,875 £ 2,903 82,743 80,713
Investment Income
Interest-bearing investments 5 299 5 10 $ 126 19 3 169 § 11 [in) 674
Erquity securities 15 2 1 g 5 25 53
LP and other 1 = = - = = 1 1
Investment income, befre expense 315 12 127 19 174 13 660 728
Tnvestee level expenses ' (1 - - # . < (0 (1)
Income for yield calculation 5 14 ] 12 Ed 127 19 $ 174 Ed 13 G50 77
Market-based pre-tax yiald 30 % 25 45 40 % 40 % 16 34 % 39 9
Realized capital gains {losses), pre-tax by
transaction type
Sales b 209 5 B 5 i ] 20 % 1 240 148
Cradil losses ' [ = 5 - [&)] - B (13)
Valuation of equity invesiments 106 6 2 3 a7 o 223 17
and (15) - - - 3 - {12 19
Total 5 306 5 14 $ g 3 3 117 % 10 458 171
Performance-based '
Investment position
Interestbearng invesuments -1 107 5 & -} 28 $ - 135 157
Eqquity securities 245 = o a1 < a6 319
LP and other 4,858 - 3,136 1 7.993 8,118
Tatal 5 5208 3 = 3 i 2 3 3,245 $ 1 8454 8,584
Investment income
Interest-bearng investments % 2 g % $ 1 % 3 2
Ecquity secunibes (1} - - - - - m 4
LF and other ive i 134 8 - 218 214
Investment income, befure expense 135 - - - 8 - 220 220
Investee level expenses (6} . ) . (10 (18
Income for yield calculation % 129 3 = $ - - 5 # $ - 210 202
Performance-based pre-lax yield 100 % NA WA Na 102 % - 101 % 96 9
Realized capital gains {losses), pre-tax by
transaction type
Sales H (4} s % § 3 % - (] (6]
Credit losses 1 = - 1 = 2 (1
Valuaton of equity investments 4 4 8 7
and of (15} - - - (7 - (22) 21
Total 5 (14} s 5 - - [ (5) § - (19) 26
U Marketbased strategy seeks i deliver predictable eamings alioned o business needs and @ke of sh primarnily though public and prvate fixed noome investments and public equity securites.
@ Equity s inchude i in exch traded and mutual funds whose underying investments are fixed income securities.
A Market-based investments include publicly maded equity ities classified as limited
1 When calculating the pre-lax vields, investee level expenses are nellad against income fr directly held real estate and other consolidated mvesiments
ly reported as otherthar-temp wiite-downs are | ted as credit

&1 Due to the adoption of the measurement of credit losses on financial instruments accounting standard on J anuary 1, 2020, realized capital losses p
losses.

il Peformance-based stategy seeks b deliver attractive rsk-adjusted mtums and supplement market risk with idosyneratic sk primanly through mvestments in private equily and mal estate.
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The Allstate Corporation
Investment Position and Results by Strategy and Segment

As of or for the nine

months ended
{% in millions ) As of or for the nine months ended Septenber 30, 2020 September 30, 2019
Property- Semwice Allstate Alstate Allstate Corporate and
Liablity i Lifi Benefits Annuiies Other Tolal Total
Market-based '
Iwvestment position
Inferest-bearmyg ivestments § 42,340 % 1,777 $ 12,227 ] 1,916 L3 17.485 $ 2,548 $ 78,303 $ 71,964
Equity securities 2.082 173 113 124 1224 353 4,060 7.887
LP and other altematve mvestments 213 . . . 156 2 371 862
Total § 44,635 & 1,950 $ 12,340 5 2,040 5 18,875 s 2,903 s 82,743 $ 80,713
Investment income
Inferest-hearng nvestments § 885 £ 28 % 384 ] 59 5 511 5 34 $ 1,901 $ 2,005
Equity securities 50 5 3 1 10 7 a5 145
LP and other allemative mvestments 4 - - - - 4 &
Investment mcome, before expense EXE] =] 387 60 530 41 1,990 2,156
Ivestes level experses Y (3) - - - - - (3 5
Income for yield calculation % 36 E 13 3 387 5 B % 530 5 a1 5 1,987 5 2151
S5 e .
Market-based pre-tax yield 30 % 26 % 4.6 % 4.2 % 41 % 18 % 35 % 39 %
Realized capital gains (losses), pre-tax by
ransaction type
Sales % 7 £ 3 % 2 % 1 $ 45 5 1 L] BOS § 200
Creds losses ™ 21} = 1z m 34 = (68) 39
Valuation of equity investments (187} 22) 7 1 50 Fi {144} 817
Valation and of derivati 55 5 + = 8 = 63 (15)
Total $ 56 3 3 5 (31 5 3 5 69 3 17 3 B56 § 1,063
Performance-hased "
Iwvestment position
Interestheany Ivesments & 107 % - % - % - $ 8 s . 5 135 $ 157
Erquity securities 245 : : 5 81 . 326 319
1P and other altemative mvestments 4,856 - . - 3,136 1 7,993 8,118
Total $ 5,208 3 & $ = 5 = § 3,245 5 1 5 8,454 $ 8,594
Investment income
Inlerest-bearng investments % 3 % - $ - 5 - 5 1 5 - 5 6 $ i)
Equity securilies {14) = = 3 10y x (24) 10
LP and other allemative mvestments @7 - < - 119) . (156) 506
Investment income, before expanse (46 = - - {128) - 172) 523
Investee level expersas {21} - - - (14) - (33) (54)
Income for vield calculation ) (67) $ E 5 = 5 - 5 143) s = [ Q09) % 169
Performance-hased pre-tax vield 1.8 % NA WA NA E7 % - % @33 % 7.7 %
Realized capital gains (losses), pre-tax by
transaction type
Sales & 4 k3 - $ - 5 - H @ 5 . ] 15) $ 59
Credi losses @ " = J 4 - (1 4
Valuation of equity investments 3 30 . 3 M
Valuation and setiements of derivative ¥ - - - 2 - a 31
Taotal $ 7 $ = 5 = 5 e 5 19 5 = 3 26 $ 120
) Market-based strateqy sesks to delver predictable eamings aligned to business needs and tike ad ge of short-term opy ities primanly thmough public and povate fived income @ and public equity
™ Eequily inchude I excl traded and mutsal funds whose underdying ivestments ae fved ncome secunbies.
= Market-hased ivestments include pubbcly taded equity ies classified as Tmited i
W When caloulating the pre-tax yields, imvestee level expenses am netted against ncome for directly held real estate and other consolidated mvestments.
- Due o the adoption of the measwement of credit losses on financial nstruments accounting standard on January 1, 2020, malzed captal nsses previously reported as otharth wiite-downs are a5 credi
losses
" Perdformance-based stmteqy seeks o deliver athactive risk-adusted meums and sk with idi ic nsk pomanly through mvestments in private equity and real estate.
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The Allstate Corporation
Performance-Based ("PB") Investments

As of orforthe
1% in milbions) As of orfor the three months ended nine months ended
Sept. 30, June 30, Mamh 31, Dec. 31, Sept. 30, June 30, March 31, Sept 30, Seqt. 30,
2020 2020 2020 2019 2019 2019 2019 2020 2019
Investment position
Limited partnierships
Private equity g 5,828 5 5575 1 5,781 5 6,131 $ 6,162 § 5,052 3 5,786 s 5,828 3 6,162
Real estate L1117 1,112 1,000 1,041 1,008 1,033 64 1117 1,008
PB - limited partnerships 6,845 6687 6,871 7172 T 6,985 6,770 6,545 7170
Non-LP
Private aquity 409 305 Aa0d ADG 407 355 331 409 Aao07
Real estate 1100 1,121 1,106 1128 1017 906 BOE 1,100 1.017
PEB - non-LP 1508 1,516 1510 1537 laz4 1,261 1,139 1,508 1,424
Total
Private equity 6,237 5,970 6,185 6540 6,560 6,307 6117 6237 6,560
Teal estate 2,217 2,233 2,196 2,169 2,025 1,939 17892 2,217 2,025
Total PB 5 2,454 § 8,203 ] 8,381 g 8,700 $ 8,50 S 8,246 | 7.909 5 8454 3 5,504
= == —_ = —_ = — —_—
Evestment meome
Limited partnerships
Privats equiy % 211 5 1213) £ {199} 5 16} ] 125 s 216 ] 3 5 (201) ] 336
Real estate 10y [ 7 17 71 38 12 (10} 121
FE - limited partmerships 0 (2200 (192) 11 186 54 7 211 457
Non-LP
Private equity 1 1 @1 @) 5 10 3 (16) 18
Real estate 18 18 17 18 19 15 14 53 42
FB - non-LP 19 2 [£1] k] 4 25 17 ETl 66
Total
Private aquity 212 209 220 3] 130 226 2) (2171 3nd
Real estate 8 11 24 35 90 53 26 43 168
Total FB E 220 ] (198] g (196} ] 20 $ 220 s 279 3 24 s (174} 3 523
— — — = —
Investes level expenses 5 {10} § (13) ] {12) & (20 3 {18) & (18 3 (1) 5 (35) ] (54)
Realized capital gains (losses)} ™
Limited partnerships
Private equity s 1 4 5] $ 2) E ] LY 3 i § {31 3 3 5 161 3 n
Real estate = = &3] {3) - 1 =3 (3] )
PE - limited partnerships 1 [E] (5 3 [iY] 2} 3} [E]) (6}
MNon-LP
Privats aquity i) 26 15 i3 17 a 2w 40 53
Feal estate {19 ] 21 i) 10 31 3z (5] 73
PB - non-LP {20) 19 36 (24) 27 30 B0 35 126
Total
Private aquity - a 13 it} 16 5 <) 3 45
Feal estate 19 7 18 (14) 10 32 3z 8) 74
Total PB £ {19) L3 14 % 41 B 15 $ 26 § 37 $ 57 5 26 £ 120
Pre-Tax Yield 101 % (10.2) % 9.7 % - % 96 % 129 % 03 % 13.3) % 7.7 %
Internal Rato of Return #
10 Year 115 % 113 % 121 % 122 % 124 % 121 % 114 %
5 Year as BG 102 Lo 10.8 1.2 114 112
3 Year T2 7.5 104 il 11.7 127 127 16
1Year 1 2.2) 65 r.|> 1.6 9.7 95 6.7
1 Bagmning Januany 1, 2020, depmciation previously induded m imestes level expanses is mported as malized Eapﬂa gams orlosses
' The mtemal mie of mum (TRR' s one of the measumes we use o evalate the of these. the mte of retum OnmPINP‘ihlEﬂYR considering the cash Bows paid and received and, until the imvesiment is
fily bpuiclated. the estmated valie of imvestment hokdings at the end of the measumemant period 'ThEratuhlnleR hrany period is highly i | by the values of the portfolio at the begmning and end of the period, which mfect
the estimated fairvalues of the mvestments as of such dales. As a esull, the IRE can vary si y fior di patods based on macroeconomic orotherevents Iha!unmdﬂ)ssshmalbdbeglmmgorsrdmg portfolio value, such
as thee global financsal exsis. Our IRR caleulation method may differ from those used by other investors. The timing of the of incomme in the financial sy differ ficantly from the cash dstibutions and changes in the vabue of

these mvestments,

For the three months ended March 31, 2020, [RR exchudes deceases of $247 million that were recorded in consideration of mtervening events. Where nformabon was avalable to enable updated estmates, we recognized cument penod declines in
the vale of limited parnership inkerests, This inchuded updating publicly waded imvestiments held within Bnsted parnerships o ther Mach 31, 2020 vahes, which reduced income $52 miion. Addmonally, $195 million of valuaton ncreases meported
in the fourth quarter 2019 partnership financial statements were excluded fiom ncome considering the equity market decne in March.
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Definitions of Non-GAAP Measures

We believe that investors’ understanding of Allstate’s performance is enhanced by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those used
companies and therefore comparahility may be limited.

Adjusted net income is net income applicable to common shareholders, excluding:
realized capital gains and losses, aftertax, except for perodic setlements and accruals on non-hedge derivative instruments, which are reported with realized capital gains and losses but included in adjuste
income,
» pension and other postretirement remeasurement gains and losses, aftertax,
valuation changes on embedded derivatives not hedged, aftertax,
, amortization of deferred policy acruisition costs ("DAC") and deferred sales inducements ("DSI), to the extent they resulted from the recognition of certain realized capital gains and losses or valuation chang
embedded derivatives not hedged, aftertax,
business combination expenses and the amortization or impaimment of purchased intangibles, after-tax,
gain (loss) on disposition of operations, after-tax, and
adjustments for other significant non-recurming, infrequent or unusual items when (a) the nature of the charmge or gain is such that it is reasonably unlikely to recur within two years, or (b) there has been no sir
* orgain within the prior two years.

Net income applicable to common shareholders is the GAAP measure that is most directly comparable to adjusted net income. We use adjusted net income as an important measure to evaluate our results of
We believe that the measure provides investors with a valuable measure of the Company’s ongoing performance because it reveals trends in our insurance and financial service business that may be obscured
effect of malized capital gains and losses, pension and other postretirement remeasurement gains and losses, valuation changes on embedded derivatives not hedged, business combination expenses and the
or impaimment of purchased intangibles, gain (loss) on disposition of operations and adjustments for other significant non-recurming, infrecuent or unusual items. Realized capital gans and losses, pension and «
posiretirement emeasurement gains and losses, valuation changes on embedded denvatives not hedged and gain (loss) on disposition of operations may vary significantly between peniods and are generally d
husiness decisions and extemal economic developments such as capital maret conditions, the timing of which is unrelated to the insurance underwrifing process. Consistent with our intent o protect results o
additional income, adjusted net income inchides periodic setflements and accruals on certain derivative instruments that are reported in realized capital gains and losses because they do not qualify for hedge a
are not designated as hedges for accounting purposes, These instruments are used for economic hedges and to replicate fived income securifies, and by including them in adjusted net income, we are approp
reflecting their trends in our performance and in a manner consistent with the economically hedged investments, product attributes (e.g. net investment income and interest credited to contractholder funds) orr
investments. Business combination expenses ame excluded because they are non-recuning in nature and the amortization or impaimment of purchased intangibles is excluded because it relates to the acquisitic
price and is not indicative of our underdying business results or trends. Non-recurmring items am excluded because, by their nature, they are not indicative of ourbusiness or economic trends. Accordingly, adjus
mcome excludes the effect of items that tend to be highly varable from period to period and highlights the results from ongoing operations and the underying profitability of our business. A byproduct of excludi
items to determine adjusted net income is the transparency and understanding of their significance to net income varability and profitability while recognizing these or similar items may recur in subsequent peni
Adjusted net income is used by management along with the other components of net income applicable to common shareholders to assess our performance. We use adjusted measures of adjusted net incorm
compensation, Therefore, we believe it is useful for investors to evaluate net income applicable to common shareholders, adjusted net income and their components separately and in the aggregate when revie
evaluating our performance, We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income results in their evaluation of owrand our indus
financial performance and in their inv decisions, mec lations and communications as it represents a reliable, representative and consistent measurement of the industry and the Company and ma
performance. We note that the price to eamings multiple commonly used by nsurance investors as a forward-looking valuation technique uses adjusted net mcome as the denominator. Adjusted net income s
considered a substitute for net ncome applicable to common shareholders and does not reflect the overall profitability of our business. A reconciliation of adjusted net mcome to net income applicable to comm
shameholders is provided in the schedule, "Confribution to ncome".

Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amortization or impairment of purchased intangibles ("underlying combined ratio”) is a non-GAAP ratio, whi
computed as the difference between four GAAP operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe eserve reestimates on the combir
the effect of amortization or impairment of purchased intangibles on the combined ratio. We believe that this ratio is useful to investors and it is used by management o reveal the trends in our Property-Liabili
that may be obscured by catastiophe losses, pror year reserve reestimates and amortization or impaiment of purchased ntangibles. Catastrophe losses cause ourloss frends o vary significantly between per
result of their ncidence of occunence and magnitude, and can have a significant impact on the combined mtio. Proryear reserve reestimates are caused by unexpected loss development on historical reserve
could increase or decrease cunent year income. Amortization or impainment of purchased intangibles relates to the acquisition purchase price and is not indicative of our underying insurance business results |
We believe it is useful for investors (o evaluate these components separately and in the aggregate when reviewing our underwriling performance. We also provide it to facilitate a comparison o our outlook on
underying combined ratio, The most directly comparable GAAP measure is the combined ratio, The underlying combined ratio should not be considered a substitute for the combined ratio and does not reflect
underwriting profitability of our business. A reconciliation of the underying combined ratio to combined ratio is provided in the schedules "Property-Liability Resulis”, "Allstate Brand Profitability Measures", "Enct
Brand Profitability Measures and Statistics”, "Auto Pofitability Measures by Band”, "Homeowners Profiability Measures by Brand", "Other Personal Lines Profitahility Measures by Brand" and "Commercial Line
Profiability Measures".

Average underlying loss (incurred pure premium) and expense is calculated as the underlying combined ratio (a non-GAAP measure) provided on the schedule "Auto Profitability Measures by Brand” and "
Profitahbility Measures by Brand" multiplied by average premium calculated using annualized GAAP quarterty eamed premium, which is annualized (multiplied by 4), provided on the schedule "Auto Profitability b
Brand" and "Homeowners Profitability Measures by Brand', divided by the policies in force provided on the schedule “Policies m Force" (“average premium”). We believe that this measure is useful to mvestors
used by management for the same reasons noted above for the underying combined ratio. The results of these calculations are provided on the schedule "Allstate Brand Statistics".
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Definitions of Non-GAAP Measures (continued)

Underlying loss ratio is a non-GAAP ratio, which is computed as the difference between three GAAFP operating ratios: the loss ratio, the effect of catastrophes on the combined ratio and the effect of prior year non-ca
reserve reestimates on the combined ratio. We believe that this ratio is useful to investors and itis used by management to reveal the trends that may be obscured by catastrophe losses and prior vear reserve reestin
Catastophe losses cause our loss rends to vary significantly between periods as a result of their incidence of occurrence and magniiude, and can have a significant impact on the combined ratio. Prior vear reserve &
caused by unexpected loss development on historical reserves. We believe itis useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. The 1
comparable GAAP measure is the loss ratio. The underlying loss ratio should not be considered a substitute for the loss ratio and does not reflect the overall loss ratio of our business. A reconciliation of underying los:
provided in the schedules "Property-Liability Results”, "Allstate Brand Profitability Measures”, "Encompass Brand Profiability Measures and Statistics”, "Auto Profitability Measures by Brand”, "Homeowners Profitability
Brand" and "Other Personal Lines Profitability Measures by Brand".

Adjusted net income return on common shareholders' equity is a rato that uses a non-GAAP measure. It is calculated by dividing the molling 12-month adjusted net income by the average of common shareholder
beginning and at the end of the 12-months, after excluding the effect of unrealized net capital gains and losses. Retum on common shareholders' equity is the most directly comparable GAAP measure. We use adjust
as the numerator for the same masons we use adjusted net income, as discussed previously. We use average common shareholders' equity excluding the effect of unrealized net capital gains and losses forthe denm
representation of common shareholders” equity primarily attributable to the Company’s eamed and realized business operations because it eliminates the effect of items that are unrealized and vary significantly betwes
to external economic developments such as capital market conditions like changes in equity prices and interestrates, the amount and timing of which are unrelated o the insurance underwriting process. We use itto:
our evaluation of net income applicable to common shareholders and retum on common shareholders' equity because it excludes the effect of items that tend © be highly variable from period o period. We believe the
is useful to investors and that it provides a valuable tool for investors when considered along with retum on commeon shareholders' equity because it eliminates the after-tax effects of realized and unrealized net capital
losses that can fluctuate significantly from period to period and that are driven by economic developments, the magnitude and timing of which are generally not influenced by management. In addition, it eliminates non
items that are not indicative of our ongoing business or economic frends. A byproduct of excluding the items noted above to determine adjusted net income retum on commeon shareholders' equity from rebum on comm
shareholders' equity is the trans parency and understanding of their significance o rebum on common shameholders' equity vanability and profitability while recognizing these or similar items may recur in subsequent pe:
adjusted measures of adjusted net income retum on common shareholders' equity in incentive compensation. Therefore, we believe it is useful for mvestors to have adjusted net mcome retum on common shareholde
retum on common shareholders' equity when evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies ufilize adjusted net ncome retum ¢
shareholders' equity results in their evaluation of our and our industry’s financial performance and m their mvestment decisions, recommendations and communications as it represents a reliable, representative and co
measurement of the industry and the company and management’s utilization of capital. Adjusted net income retum on common shareholders' equity should not be considered a substitute for retum on commeon shareh
and does not reflect the overall profitability of our business. A reconciliation of retum on common shareholders' equity and adjusted net income retum on common shareholders' equity can be found in the schedule, "R
Common Shareholders' Equity”.

Adjusted net income return on adjusted equity is a ratio that uses a non-GAAP measure. ftis calculated by dividing the mlling 12-month adjusted net income by the average of equity at the beginning and at the enc
months, after excluding the effect of unrealized net capital gains and losses and goodwill. Retum on equity is the most directty comparable GAAP measure. We use average equity excluding the effect of unrealized ne
and Insses and goodwill for the denominator as a ref ion of equity primanily attributable to the Company's eamed and realized business operations. Unrealized net capital gains and losses are excluded becaus
significantly between periods due to extemal economic developments such as capifal market conditions like changes in equity prices and interest rates, the amount and timing of which are inrelated o the nsurance w
process. Goodwill is excluded because it relates to the acquisiion purchase price and is not indicative of our underiving business results. We believe it is useful for investors o have adjusted net income retum on ady
when evaluating our performance as it represents a reliable, repre ive and consi MEast 1t of the company and management's utilization of capital. Adjusted net income retum on adjusted equity should
considered a substitute for retum on equity and does not reflect the overall profitahility of our business. A reconciliation of retum on equity and adjusted net income retum on adjusted equity can be found in the schedu
Life Retum on Equity”, “Allstate Benefits Retum on Equity” and "Allstate Anmuities Rebum on Equity”.

Book value per common share, excluding the impact of unrealized net capital gains and losses on fixed income securities, is a ratio that uses a non-GAAP measure. Itis calculated by dividing common shan
equity after exchuding the impact of unrealized net capital gains and losses on fixed income securities and related DAC, DSIand life inswance reserves by total common shares outstanding plus dilutive potential commn
oulstanding. We use the trend in book value per common share, excluding the impact of unrealized net capital gains and losses on fixed income securities, in conjunction with book value per common share to identify
the change in net worth athiibutable to management efforts between periods. We believe the non-GAAP matio is useful to investors because it eliminates the effect of items that can fluctuate significantly from period to
generally driven by economic developments, primarily capital market conditions, the magnitude and timing of which are generally not influenced by management, and we believe it enhances understanding and compar
performance by highlighting underying business activity and profitability drivers. We note that book value per commen share, excluding the impact of unrealized net capital gains and losses on fixed income securities,
commonly used by insurance investors as a valuation technique. Book value percormmon share is the most directly comparable GAAP measure. Book value per common share, excluding the impact of unrealized ne
and losses on fixed income securities, should not be considered a substitute for book value per commen share, and does not reflect the recorded net worth of our business. A reconciliation of book value per common
exchuding the impact of unrealized net capital gains on fixed income securities, and book value per common share can be found in the schedule, "Book Value per Common Share".,
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