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Section 2 — Financial Information

Item 2.02. Results of Operations and Financial Condition.

The Registrant’s press release dated February 5, 2019, announcing its financial results for the fourth quarter of 2018, and the Registrant’s fourth quarter 2018
investor supplement are furnished as Exhibits 99.1 and 99.2, respectively, to this report. The information contained in the press release and the investor
supplement are furnished and not filed pursuant to instruction B.2 of Form 8-K.

Section 9 — Financial Statements and Exhibits
Item 9.01. Financial Statements and Exhibits.

(d) Exhibits

99.1 Registrant’s press release dated February 5, 2019

99.2 Fourth quarter 2018 Investor Supplement of The Allstate Corporation
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Allistate Delivers Strong Growth and Attractive Returns in 2018

Continues to broaden portfolio of protection solutions

NORTHBROOK, llI., February 5, 2019 — The Allstate Corporation (NYSE: ALL) today reported financial results for the fourth quarter of 2018.

The Alistate Corporation Consolidated Highlights
Three months ended December 31, Twelve months ended December 31,
($ in millions, except per share data and ratios) % | pts % | pts
2018 2017 Change 2018 2017 Change

Consolidated revenues $ 9,481 |$ 10,062 (5.8) | [$ 39,815 |$ 39,407 1.0
Net income (loss) applicable to common shareholders (312) 1,220 NM 2,104 3,073 (31.5)

per diluted common share (0.91) 3.35 NM 5.96 8.36 (28.7)
Adjusted net income* 430 762 (43.6) 2,851 2,467 15.6

per diluted common share* 1.24 2.09 (40.7) 8.07 6.71 20.3
Return on common shareholders’ equity (trailing twelve months)

Net income applicable to common shareholders 10.5% 15.5% (5.0)

Adjusted net income* 14.8% 13.4% 1.4
Book value per common share 57.56 57.58 —
Property-Liability combined ratio

Recorded 97.0 91.0 6.0 93.6 93.6 —

Underlying combined ratio* (excludes catastrophes, prior year reserve

reestimates and amortization of purchased intangibles) 86.8 85.7 1.1 85.8 84.9 0.9
Property and casualty insurance premiums written 8,859 8,147 8.7 34,986 32,742 6.9
Catastrophe losses 963 599 60.8 2,855 3,234 (11.7)
Total policies in force (in thousands) 113,892 82,276 38.4

* Measures used in this release that are not based on accounting principles generally accepted in the United States of America (“non-GAAP”) are denoted with an asterisk and defined and reconciled to the most
directly comparable GAAP measure in the “Definitions of Non-GAAP Measures” section of this document.
NM = not meaningful

“Allstate continues to deliver strong operating results while building the future. The strategy to grow market share in personal protection is working with growth in auto and
home insurance, workplace benefits and protection plans. We also expanded identity protection by acquiring InfoArmor. Full year revenues increased to $40.7 billion, excluding
realized capital gains and losses. Policies in force increased 2.4% in Allstate Protection insurance, and the addition of 30 million SquareTrade protection policies brought our
total to over 113 million. Arity, our connected car platform, is now collecting 10 billion miles of driving data per month through expansion of third-party connectivity,” said Tom
Wilson, Chair, President and Chief Executive Officer of The Allstate Corporation.



“Operating results for 2018 were strong with achievement of the five Operating Priorities. Customers were better served with increased net promoter scores, which supported
higher growth. Attractive returns were generated as the underlying combined ratio was better than the range established at the beginning of the year. Adjusted net income*
was $8.07 per share, 20.3% higher than 2017, and adjusted net income return on common shareholders’ equity* was 14.8%. Reflecting these results, the underlying combined
ratio* for the Property-Liability business is expected to be between 86 and 88("in 2019,” concluded Wilson.

Full Year 2018 Financial Highlights

« Alistate delivered on the 2018 Operating Priorities, which focus on both near-term performance and long-term value creation.

o

Better Serve Customers: The Net Promoter Score, which measures how likely customers are to recommend us, increased for all major businesses.

o

Achieve Target Economic Returns on Capital: Adjusted net income return on shareholders’ equity* was 14.8% for 2018, primarily driven by strong Property-
Liability underwriting income. Allstate Life and Allstate Benefits also generated good returns.

o

Grow Customer Base: Allstate Protection policies in force increased by 2.4% in 2018 to 33.3 million due to a 2.3% increase in the Allstate brand and 10.4% in the
Esurance brand. Consolidated policies in force grew to 113.9 million in 2018.

o

Proactively Manage Investments: Total return on the $81 billion investment portfolio was 0.8% during a volatile 2018, reflecting lower equity and fixed income
valuations. Net investment income of $3.2 billion was 4.7% lower than 2017, primarily due to decreased performance-based income compared to a very strong 2017.

o

Build Long-Term Growth Platforms: SquareTrade continued its rapid growth in 2018 with a 77.1% increase in policies, and acquired PlumChoice to broaden its
service offering. In the fourth quarter, Allstate acquired InfoArmor, a fast growing identity protection provider.

Fourth Quarter 2018 Results
- Total revenue of $9.48 billion in the fourth quarter of 2018 decreased 5.8% compared to the prior year quarter.

o Property-Liability insurance premiums earned increased 5.7%.
o Service Businesses revenue increased 27.1%.

o Life premiums and contract charges increased 4.0%.

o Net investment income decreased 13.9%.

- Realized capital losses reduced revenues by $894 million.

« Net loss applicable to common shareholders was $312 million, or $0.91 per diluted share, in the fourth quarter of 2018, compared to net income of $1.22 billion, or $3.35 per
diluted share, in the fourth quarter of 2017. Realized capital losses, principally from mark to market losses on the public equity portfolio, more than offset adjusted net
income* of $430 million in the fourth quarter. Fourth quarter adjusted net income* was $332 million below the prior year quarter, driven by higher catastrophe losses, lower
net investment income and a larger pension settlement charge, partially offset by higher premiums earned and reduced auto insurance accident frequency.

(1) A reconciliation of this non-GAAP measure to the combined ratio, a GAAP measure, is not possible on a forward-looking basis because it is not possible to provide a reliable forecast of catastrophes, and prior year reserve reestimates are expected
to be zero because reserves are determined based on our best estimate of ultimate loss reserves as of the reporting date.



« Property-Liability underwriting income of $249 million in the fourth quarter of 2018 was $466 million below the prior year quarter, driven by higher catastrophe losses,
increased claim severity and lower favorable prior year reserve reestimates, partially offset by increased premiums earned and reduced auto accident frequency.

> The recorded combined ratio of 97.0 for the fourth quarter was 6.0 points above the prior year quarter, primarily driven by catastrophe losses of $963 million, net of
reinsurance recoveries of more than $700 million. Hurricane Michael and the Camp and Woolsey wildfires in California accounted for approximately 85% of recorded
catastrophe losses in the quarter.

> The underlying combined ratio* of 85.8 for the full year 2018 was within the revised annual outlook range of 85 to 87. The underlying combined ratio* of 86.8 for the
fourth quarter of 2018 was 1.1 points higher than the prior year quarter, primarily due to adverse non-catastrophe weather related losses in Allstate and Encompass
brand homeowners insurance and higher auto claim severity.

Property-Liability Results

Three months ended December 31, Twelve months ended December 31,
(% to earned premiums) pts pts
2018 2017 Change 2018 2017 Change

Recorded Combined Ratio 97.0 91.0 6.0 93.6 93.6 —
Allstate Brand Auto 92.9 91.9 1.0 91.9 93.2 (1.3)
Alistate Brand Homeowners 105.7 85.4 20.3 93.3 89.4 3.9
Esurance Brand 101.8 100.2 1.6 101.3 103.3 (2.0)
Encompass Brand 102.0 106.4 (4.4) 98.7 103.0 (4.3)
Underlying Combined Ratio* 86.8 85.7 1.1 85.8 84.9 0.9
Allstate Brand Auto 93.6 94.2 (0.6) 92.2 92.2 —
Allstate Brand Homeowners 61.9 59.9 2.0 63.5 60.5 3.0
Esurance Brand 99.8 99.8 — 98.3 100.2 (1.9)
Encompass Brand 101.6 86.4 15.2 91.0 86.5 4.5

o

Allstate brand auto insurance net written premium grew 6.4% in the fourth quarter of 2018 compared to the prior year quarter, reflecting a 2.7% increase in policies

in force and higher average premium. The recorded combined ratio of 92.9 in the fourth quarter of 2018 was 1.0 point higher than the prior year quarter. The
underlying combined ratio* of 93.6 in the quarter was 0.6 points better than the prior year quarter, due to higher earned premium and lower accident frequency,

partially offset by higher physical damage claim severity.

°

Allstate brand homeowners insurance net written premium grew 4.9% in the fourth quarter of 2018 compared to the prior year quarter and continues to generate

attractive returns. The recorded combined ratio of 105.7 in the fourth quarter was 20.3 points higher than the prior year quarter, primarily driven by catastrophe
losses of $798 million, compared to $480 million in the prior year quarter. For the full year 2018, the recorded combined ratio was 93.3 and the underlying combined

ratio* was 63.5.

°

Esurance brand net written premium grew 16.3% and policies in force increased 10.4% in the fourth quarter of 2018 compared to the prior year quarter. The

recorded combined ratio of 101.8 in the fourth quarter of 2018 was 1.6 points higher than the prior year quarter, driven by elevated claim severity, increased
advertising spend and higher catastrophe losses, partially offset by earned premium growth. The underlying combined ratio* of 99.8 in the fourth quarter was in line

with the prior year quarter.

°

Encompass brand net written premium increased 1.6% in the fourth quarter of 2018 compared to the prior year quarter. The recorded combined ratio of 102.0 in the

fourth quarter of 2018 was 4.4 points better than the prior year quarter. The underlying combined ratio* of 101.6 in the fourth quarter was 15.2 points higher than the
prior year quarter, primarily due to current year reserve strengthening in auto insurance and adverse non-catastrophe weather related losses in homeowners

insurance.




- Service Businesses policies in force grew to 74.2 million, and revenues increased 27.1% compared to the prior year quarter. Adjusted net income was $6 million, an

increase of $30 million compared to the prior year quarter.

Service Businesses Results

Three months ended December 31, Twelve months ended December 31,
($ in millions) %I$ % 1$
2018 2017 Change 2018 2017 Change
Total Revenues $ 356 280 27.1%| |$ 1,318 |$ 1,059 24.5%
SquareTrade 137 90 52.2 509 297 71.4
Allstate Roadside Services 74 73 1.4 302 307 (1.6)
Allstate Dealer Services 105 97 8.2 403 376 7.2
Arity 24 20 20.0 88 79 1.4
InfoArmor 16 — NA 16 — NA
Adjusted Net Income / (Loss) $ 6 (24) 30 $ 2 ($ (59) 61
SquareTrade 9 (11) 20 23 (22) 45
Alistate Roadside Services (7) (7) — (23) (20) 3)
Allstate Dealer Services 6 — 15 (2) 17
Arity (3) (6) (14) (15) 1
InfoArmor 1 — NA 1 — NA

NA = not applicable

o

new revenue recognition accounting standard. Adjusted net income was $9 million in the fourth quarter of 2018, due to improved loss experience.

o

year quarter due to adverse loss experience and expenses associated with the provider network and technology.

o

o

investments in research and development.

o

SquareTrade revenue was $137 million in the fourth quarter, reflecting policy growth of 29.9 million compared to the fourth quarter of 2017 and the adoption of the
Alistate Roadside Services had revenues of $74 million in the fourth quarter. The adjusted net loss of $7 million in the fourth quarter was comparable to the prior

Alistate Dealer Services revenue grew 8.2% compared to the fourth quarter of 2017, and adjusted net income was $6 million, reflecting improved loss experience.

Arity revenue was $24 million in the fourth quarter of 2018, primarily from contracts with affiliates. The adjusted net loss of $3 million in the quarter includes

InfoArmor, an identity protection provider acquired in October 2018, had revenues of $16 million, and adjusted net income of $1 million in the fourth quarter of 2018.

Alistate Life, Benefits and Annuities Results

Three months ended December 31, Twelve months ended December 31,
($ in millions) %
2018 2017 % Change 2018 2017 Change
Premiums and Contract Charges
Allstate Life $ 340 324 49%| [$ 1,315 |$ 1,280 2.7 %
Alistate Benefits 281 273 2.9 1,135 1,084 4.7
Alistate Annuities 4 4 — 15 14 71
Adjusted Net Income
Alistate Life $ 68 57 19.3%| [$ 289 |$ 253 142 %
Allstate Benefits 25 20 25.0 119 95 253
Allstate Annuities 31 55 (43.6) 130 204 (36.3)

« Allstate Life adjusted net income of $68 million in the fourth quarter of 2018 was 19.3% higher than the prior year quarter, driven by a lower effective tax rate and higher
premiums and contract charges, partially offset by higher contract benefits.




- Allstate Benefits adjusted net income was $25 million in the fourth quarter of 2018, $5 million higher than the prior year quarter, primarily due to increased premiums and a

lower effective tax rate, partially offset by higher expenses.

« Allstate Annuities adjusted net income was $31 million in the fourth quarter of 2018, $24 million lower than the prior year quarter, primarily due to lower performance-based

investment income.

* Allstate Investments $81 billion portfolio generated net investment income of $786 million in the fourth quarter, which declined $127 million from the prior year quarter due

to lower performance-based income.

Allstate Investment Results

Three months ended December 31, Twelve months ended December 31,

($ in millions, except ratios) % I pts % | pts

2018 2017 Change 2018 2017 Change
Net investment income $ 786 913 (13.9) $ 3,240 ($ 3,401 (4.7)
Market-based investment income" 696 664 4.8 2,727 2,656 2.7
Performance-based investment income 145 296 (51.0) 716 917 (21.9)
Realized capital gains and losses® (894) 127 NM (877) 445 NM
Change in unrealized net capital gains, pre-tax® (11) (120) NM (1,434) 857 NM
Total return on investment portfolio (0.2)% 1.1% (1.3) 0.8% 5.9% (5.1)

o

o

o

o

o

(1) Investment expenses are not allocated between market-based and performance-based portfolios with the exception of investee level expenses.
2 Includes $840 million and $691 million of losses in the fourth quarter and in 2018, respectively, due to the valuation of equity investments.

(3) Upon adoption of the recognition and measurement accounting standard on January 1, 2018, $1.2 billion of unrealized net capital gains for equity securities were reclassified to retained income.
NM = not meaningful

Total return on the investment portfolio of -0.2% for the fourth quarter of 2018 and 0.8% for the year included a stable contribution from net investment income but
was impacted by lower fixed income and equity valuations.

Market-based investments contributed $696 million of income in the fourth quarter of 2018, an increase of 4.8% compared to the prior year quarter, primarily from
higher bond yields and duration extension of the fixed income portfolio.

Performance-based investments generated income of $145 million in the fourth quarter of 2018, a decrease of 51% over a strong prior year quarter, primarily
reflecting a lower number of sales of underlying investments.

Net realized capital losses were $894 million in the fourth quarter of 2018, compared to gains of $127 million in the prior year quarter. Net realized losses for the
quarter primarily related to lower valuation of equity investments.

Unrealized net capital gains decreased $11 million from the third quarter, as higher market yields resulted in lower fixed income valuations.

Proactive Capital Management

“Allstate provided excellent cash returns to shareholders in 2018 while broadening our business model through acquisitions. We returned $2.8 billion to common shareholders
through a combination of $2.2 billion in common share repurchases and $614 million in common stock dividends,” said Mario Rizzo, Chief Financial Officer. “We continued to
strategically deploy capital in the fourth quarter, redeeming $385 million of our Series C Preferred Stock, completing the $525 million acquisition of InfoArmor and $30 million

acquisition of PlumChoice, and executing a $1 billion accelerated share repurchase program as part of our $3 billion share repurchase authorization.”

5



Visit www.allstateinvestors.com to view additional information about Allstate’s results, including a webcast of its quarterly conference call and the call presentation. The conference call will be held at 9:30 a.m. ET on
Wednesday, February 6.

Forward-Looking Statements

This news release contains “forward-looking statements” that anticipate results based on our estimates, assumptions and plans that are subject to uncertainty. These statements are made subject to the safe-harbor
provisions of the Private Securities Litigation Reform Act of 1995. These forward-looking statements do not relate strictly to historical or current facts and may be identified by their use of words like “plans,” “seeks,”
“expects,” “will,” “should,” “anticipates,” “estimates,” “intends,” “believes,” “likely,” “targets” and other words with similar meanings. We believe these statements are based on reasonable estimates, assumptions and
plans. However, if the estimates, assumptions or plans underlying the forward-looking statements prove inaccurate or if other risks or uncertainties arise, actual results could differ materially from those communicated in
these forward-looking statements. Factors that could cause actual results to differ materially from those expressed in, or implied by, the forward-looking statements may be found in our filings with the U.S. Securities and
Exchange Commission, including the “Risk Factors” section in our most recent annual report on Form 10-K. Forward-looking statements are as of the date on which they are made, and we assume no obligation to
update or revise any forward-looking statement.



THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

($ in millions, except par value data)

December 31, 2018

December 31, 2017

Assets (unaudited)
Investments:
Fixed income securities, at fair value (amortized cost $57,134 and $57,525) $ 57,170 $ 58,992
Equity securities, at fair value (cost $4,489 and $5,461) 5,036 6,621
Mortgage loans 4,670 4,534
Limited partnership interests 7,505 6,740
Short-term, at fair value (amortized cost $3,027 and $1,944) 3,027 1,944
Other 3,852 3,972
Total investments 81,260 82,803
Cash 499 617
Premium installment receivables, net 6,154 5,786
Deferred policy acquisition costs 4,784 4,191
Reinsurance recoverables, net 9,565 8,921
Accrued investment income 600 569
Property and equipment, net 1,045 1,072
Goodwill 2,530 2,181
Other assets 3,007 2,838
Separate Accounts 2,805 3,444
Total assets $ 112,249 $ 112,422
Liabilities
Reserve for property and casualty insurance claims and claims expense $ 27,423 $ 26,325
Reserve for life-contingent contract benefits 12,208 12,549
Contractholder funds 18,371 19,434
Unearned premiums 14,510 13,473
Claim payments outstanding 1,007 875
Deferred income taxes 425 782
Other liabilities and accrued expenses 7,737 6,639
Long-term debt 6,451 6,350
Separate Accounts 2,805 3,444
Total liabilities 90,937 89,871
Shareholders’ equity
Preferred stock and additional capital paid-in, $1 par value, 79.8 thousand and 72.2 thousand shares issued and outstanding, $1,995
and $1,805 aggregate liquidation preference 1,930 1,746
Common stock, $.01 par value, 900 million issued, 332 million and 355 million shares outstanding 9 9
Additional capital paid-in 3,310 3,313
Retained income 45,708 43,162
Deferred ESOP expense 3) 3)
Treasury stock, at cost (568 million and 545 million shares) (28,085) (25,982)
Accumulated other comprehensive income:
Unrealized net capital gains and losses:
Unrealized net capital gains and losses on fixed income securities with OTTI 75 85
Other unrealized net capital gains and losses (51) 1,981
Unrealized adjustment to DAC, DSI and insurance reserves (26) (404)
Unrealized net capital gains and losses (2) 1,662
Unrealized foreign currency translation adjustments (64) 9)
Unrecognized pension and other postretirement benefit cost (1,491) (1,347)
Total accumulated other comprehensive (loss) income (1,557) 306
Total shareholders’ equity 21,312 22,551
Total liabilities and shareholders’ equity $ 112,249 $ 112,422




THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF OPERATIONS

($ in millions, except per share data)

Revenues
Property and casualty insurance premiums
Life premiums and contract charges
Other revenue
Net investment income
Realized capital gains and losses:
Total other-than-temporary impairment (“OTTI”) losses
OTTI losses reclassified (from) to other comprehensive income
Net OTTI losses recognized in earnings
Sales and valuation changes on equity investments and derivatives
Total realized capital gains and losses

Costs and expenses

Property and casualty insurance claims and claims expense
Life contract benefits

Interest credited to contractholder funds

Amortization of deferred policy acquisition costs

Operating costs and expenses

Amortization of purchased intangible assets

Restructuring and related charges

Goodwill impairment

Interest expense

Gain on disposition of operations

Income from operations before income tax expense
Income tax expense

Net income

Preferred stock dividends

Net (loss) income applicable to common shareholders

Earnings per common share:

Net (loss) income applicable to common shareholders per common share — Basic
Weighted average common shares — Basic

Net (loss) income applicable to common shareholders per common share - Diluted

Weighted average common shares — Diluted

Three months ended December 31,

Twelve months ended December 31,

2018 2017 2018 2017
(unaudited) (unaudited)

$ 8,707 8,202 $ 34,048 32,300
625 601 2,465 2,378

257 219 939 883

786 913 3,240 3,401
(5) (11) (13) (146)
1 (2) (1) 4)
(4) (13) (14) (150)

(890) 140 (863) 595

(894) 127 (877) 445

9,481 10,062 39,815 39,407

6,081 5,279 22,839 21,929

488 507 1,973 1,923

165 168 654 690

1,336 1,239 5,222 4,784

1,642 1,451 5,869 5,442

36 25 105 99

18 32 83 109

— 125 — 125

81 84 332 335

9,847 8,910 37,077 35,436

2 5 6 20

(364) 1,157 2,744 3,991

(95) (92) 492 802

(269) 1,249 2,252 3,189

43 29 148 116

$ (312) 1,220  $ 2,104 3,073
$ (0.91) 3.41 $ 6.05 8.49
341.9 357.5 347.8 362.0

$ (0.91) 335 § 5.96 8.36
347.1 363.8 353.2 367.8




Definitions of Non-GAAP Measures
We believe that investors’ understanding of Allstate’s performance is enhanced by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those used by other

companies and therefore comparability may be limited.

Adjusted net income is net income applicable to common shareholders, excluding:

« realized capital gains and losses, after-tax, except for periodic settlements and accruals on non-hedge derivative instruments, which are reported with realized capital gains and losses but included in adjusted net
income,
valuation changes on embedded derivatives not hedged, after-tax,
amortization of deferred policy acquisition costs (‘DAC”) and deferred sales inducements (“DSI”), to the extent they resulted from the recognition of certain realized capital gains and losses or valuation changes on
embedded derivatives not hedged, after-tax,
business combination expenses and the amortization of purchased intangible assets, after-tax,
gain (loss) on disposition of operations, after-tax, and
adjustments for other significant non-recurring, infrequent or unusual items, when (a) the nature of the charge or gain is such that it is reasonably unlikely to recur within two years, or (b) there has been no similar
charge or gain within the prior two years.

Net income applicable to common shareholders is the GAAP measure that is most directly comparable to adjusted net income.

We use adjusted net income as an important measure to evaluate our results of operations. We believe that the measure provides investors with a valuable measure of the company’s ongoing performance because it
reveals trends in our insurance and financial services business that may be obscured by the net effect of realized capital gains and losses, valuation changes on embedded derivatives not hedged, business combination
expenses and the amortization of purchased intangible assets, gain (loss) on disposition of operations and adjustments for other significant non-recurring, infrequent or unusual items. Realized capital gains and losses,
valuation changes on embedded derivatives not hedged and gain (loss) on disposition of operations may vary significantly between periods and are generally driven by business decisions and external economic
developments such as capital market conditions, the timing of which is unrelated to the insurance underwriting process. Consistent with our intent to protect results or earn additional income, adjusted net income includes
periodic settlements and accruals on certain derivative instruments that are reported in realized capital gains and losses because they do not qualify for hedge accounting or are not designated as hedges for accounting
purposes. These instruments are used for economic hedges and to replicate fixed income securities, and by including them in adjusted net income, we are appropriately reflecting their trends in our performance and in a
manner consistent with the economically hedged investments, product attributes (e.g. net investment income and interest credited to contractholder funds) or replicated investments. Business combination expenses are
excluded because they are non-recurring in nature and the amortization of purchased intangible assets is excluded because it relates to the acquisition purchase price and is not indicative of our underlying insurance
business results or trends. Non-recurring items are excluded because, by their nature, they are not indicative of our business or economic trends. Accordingly, adjusted net income excludes the effect of items that tend to
be highly variable from period to period and highlights the results from ongoing operations and the underlying profitability of our business. A byproduct of excluding these items to determine adjusted net income is the
transparency and understanding of their significance to net income variability and profitability while recognizing these or similar items may recur in subsequent periods. Adjusted net income is used by management along
with the other components of net income applicable to common shareholders to assess our performance. We use adjusted measures of adjusted net income in incentive compensation. Therefore, we believe it is useful
for investors to evaluate net income applicable to common shareholders, adjusted net income and their components separately and in the aggregate when reviewing and evaluating our performance. We note that
investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income results in their evaluation of our and our industry’s financial performance and in their investment
decisions, recommendations and communications as it represents a reliable, representative and consistent measurement of the industry and the company and management’s performance. We note that the price to
earnings multiple commonly used by insurance investors as a forward-looking valuation technique uses adjusted net income as the denominator. Adjusted net income should not be considered a substitute for net income
applicable to common shareholders and does not reflect the overall profitability of our business.



The following tables reconcile net income applicable to common shareholders and adjusted net income. Beginning January 1, 2018, the Tax Legislation reduced the U.S. corporate income tax rate from 35% to 21%.
Taxes on adjustments to reconcile net income applicable to common shareholders and adjusted net income generally use a 21% effective tax rate for 2018 and 35% for 2017 and are reported net of income taxes as the
reconciling adjustment.

($ in millions, except per share data) Three months ended December 31,

Property-Liability Consolidated Per diluted common share

2018 2017 2018 2017 2018 2017

Net (loss) income applicable to common shareholders $ 17) $ 767 $ (312) $ 1,220 $  (0.91) $ 3.35
Realized capital gains and losses, after-tax 516 (73) 704 (90) 2.03 (0.25)
Valuation changes on embedded derivatives not hedged, after-tax — — 2 ) 0.01 (0.01)
DAC and DSI amortization relating to realized capital gains and losses and valuation changes on embedded
derivatives not hedged, after-tax — — 1 2 — 0.01
Reclassification of periodic settlements and accruals on non-hedge derivative instruments, after-tax (1) 1) 1) 1) — —
Business combination expenses and the amortization of purchased intangible assets, after-tax 2 2 35 17 0.10 0.05
Gain on disposition of operations, after-tax — 2) 1) 3) — (0.01)
Goodwill impairment — — — 125 — 0.34
Tax Legislation expense (benefit) 2 65 2 (506) 0.01 (1.39)
Adjusted net income* $ 502 $ 758 $ 430 $ 762 $ 1.24 $ 2.09

Twelve months ended December 31,

Property-Liability Consolidated Per diluted common share
2018 2017 2018 2017 2018 2017

Net income applicable to common shareholders $ 2,341 $ 2,587 $ 2,104 $ 3,073 $ 5.96 $ 8.36
Realized capital gains and losses, after-tax 500 (272) 688 (298) 1.95 (0.81)
Valuation changes on embedded derivatives not hedged, after-tax — — 3) — (0.01) —
DAC and DSI amortization relating to realized capital gains and losses and valuation changes on embedded
derivatives not hedged, after-tax — — 7 10 0.02 0.03
Reclassification of periodic settlements and accruals on non-hedge derivative instruments, after-tax 2) 3) 2) 3) (0.01) (0.01)
Business combination expenses and the amortization of purchased intangible assets, after-tax 9 5 90 79 0.25 0.22
Gain on disposition of operations, after-tax — 9) 4) (13) (0.01) (0.04)
Goodwill impairment — — — 125 — 0.34
Tax Legislation expense (benefit) 5 65 (29) (506) (0.08) (1.38)
Adjusted net income* $ 2,853 $ 2,373 $ 2851 $ 2467 $ 8.07 $ 6.71

Adjusted net income return on common shareholders’ equity is a ratio that uses a non-GAAP measure. It is calculated by dividing the rolling 12-month adjusted net income by the average of common shareholders’
equity at the beginning and at the end of the 12-months, after excluding the effect of unrealized net capital gains and losses. Return on common shareholders’ equity is the most directly comparable GAAP measure. We
use adjusted net income as the numerator for the same reasons we use adjusted net income, as discussed above. We use average common shareholders’ equity excluding the effect of unrealized net capital gains and
losses for the denominator as a representation of common shareholders’ equity primarily attributable to the company’s earned and realized business operations because it eliminates the effect of items that are unrealized
and vary significantly between periods due to external economic developments such as capital market conditions like changes in equity prices and interest rates, the amount and timing of which are unrelated to the
insurance underwriting process. We use it to supplement our evaluation of net income applicable to common shareholders and return on common shareholders’ equity because it excludes the effect of items that tend to
be highly variable from period to period. We believe that this measure is useful to investors and that it provides a valuable tool for investors when considered along with return on common shareholders’ equity because it
eliminates the after-tax effects of realized and unrealized net capital gains and losses that can fluctuate significantly from period to period and that are driven by economic developments, the magnitude and timing of
which are generally not influenced by management. In addition, it eliminates non-recurring items that are not indicative of our ongoing business or economic trends. A byproduct of excluding the items noted above to
determine adjusted net income return on common shareholders’ equity from return on common shareholders’ equity is the transparency and understanding of their significance to return on common shareholders’ equity
variability and profitability while recognizing these or similar items may recur in subsequent periods. We use adjusted measures of adjusted net income return on common shareholders’ equity in incentive compensation.
Therefore, we believe it is useful for investors to have adjusted net income return on common shareholders’ equity and return on common shareholders’ equity when evaluating our performance. We note that investors,
financial analysts, financial and business media organizations and rating agencies utilize adjusted net income return on common shareholders’ equity results in their evaluation of our and our industry’s financial
performance and in their investment decisions, recommendations and communications as it represents a reliable, representative and consistent measurement of the industry and the company and management’s
utilization of capital. Adjusted net income return on common shareholders’ equity should not be considered a substitute for return on common shareholders’ equity and does not reflect the overall profitability of our
business.



The following tables reconcile return on common shareholders’ equity and adjusted net income return on common shareholders’ equity.

($ in millions) For the twelve months ended December 31,

2018 2017

Return on common shareholders’ equity
Numerator:

Net income applicable to common shareholders $ 2,104 $ 3,073

Denominator:

Beginning common shareholders’ equity (" $ 20,805 $ 18,827
Ending common shareholders’ equity " 19,382 20,805
Average common shareholders’ equity $ 20,094 $ 19,816
Return on common shareholders’ equity 10.5% 15.5%
($ in millions) For the twelve months ended December 31,
2018 2017
Adjusted net income return on common shareholders’ equity
Numerator:
Adjusted net income * $ 2,851 $ 2,467

Denominator:

Beginning common shareholders’ equity (" $ 20,805 $ 18,827
Less: Unrealized net capital gains and losses 1,662 1,053
Adjusted beginning common shareholders’ equity 19,143 17,774
Ending common shareholders’ equity (" 19,382 20,805
Less: Unrealized net capital gains and losses 2) 1,662
Adjusted ending common shareholders’ equity 19,384 19,143
Average adjusted common shareholders’ equity $ 19,264 $ 18,459
Adjusted net income return on common shareholders’ equity * 14.8% 13.4%

™ Excludes equity related to preferred stock of $1,930 million as of December 31, 2018 and $1,746 million as of December 31, 2017 and December 31, 2016.
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Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amortization of purchased intangible assets (“underlying combined ratio”) is a non-GAAP ratio, which is computed as
the difference between four GAAP operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe reserve reestimates on the combined ratio, and the effect
of amortization of purchased intangible assets on the combined ratio. We believe that this ratio is useful to investors and it is used by management to reveal the trends in our Property-Liability business that may be
obscured by catastrophe losses, prior year reserve reestimates and amortization of purchased intangible assets. Catastrophe losses cause our loss trends to vary significantly between periods as a result of their
incidence of occurrence and magnitude, and can have a significant impact on the combined ratio. Prior year reserve reestimates are caused by unexpected loss development on historical reserves, which could increase
or decrease current year net income. Amortization of purchased intangible assets relates to the acquisition purchase price and is not indicative of our underlying insurance business results or trends. We believe it is
useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. We also provide it to facilitate a comparison to our outlook on the underlying combined
ratio. The most directly comparable GAAP measure is the combined ratio. The underlying combined ratio should not be considered a substitute for the combined ratio and does not reflect the overall underwriting

profitability of our business.

The following tables reconcile the respective combined ratio to the underlying combined ratio. Underwriting margin is calculated as 100% minus the combined ratio.

Property-Liability

Combined ratio

Effect of catastrophe losses

Effect of prior year non-catastrophe reserve reestimates
Effect of amortization of purchased intangible assets

Underlying combined ratio*

Effect of prior year catastrophe reserve reestimates

Allstate brand - Total

Combined ratio
Effect of catastrophe losses
Effect of prior year non-catastrophe reserve reestimates

Underlying combined ratio*

Effect of prior year catastrophe reserve reestimates

Allstate brand - Auto Insurance

Combined ratio
Effect of catastrophe losses
Effect of prior year non-catastrophe reserve reestimates

Underlying combined ratio*

Effect of prior year catastrophe reserve reestimates

Allstate brand - Homeowners Insurance

Combined ratio
Effect of catastrophe losses
Effect of prior year non-catastrophe reserve reestimates

Underlying combined ratio*

Effect of prior year catastrophe reserve reestimates

Three months ended December 31,

Twelve months ended December

2018 2017 2018 2017
97.0 91.0 936 936
(11.4) (7.5) (8.7) (10.3)

12 2.2 0.9 1.6
86.8 85.7 85.8 84.9
0.2) 0.1) 0.1 —

Three months ended December 31,

Twelve months ended December

2018 2017 2018 2017
96.5 89.9 92.7 92.3
(12.3) (7.4) (9.0) (10.4)

1.2 2.3 1.1 2.0

85.4 84.8 84.8 83.9
(0.3) (0.1) — _

Three months ended December 31,

Twelve months ended December

2018 2017 2018 2017
92.9 91.9 91.9 93.2
(1.0) 0.7) (1.6) (3.4)

17 3.0 1.9 24
93.6 94.2 92.2 92.2
(0.1) — (0.2) (0.1)

Twelve months ended December

Three months ended December 31, 31,
2018 2017 2018 2017
105.7 85.4 93.3 89.4
(44.7) (27.8) (30.5) (30.7)
0.9 2.3 0.7 1.8
61.9 59.9 63.5 60.5
(1.1) (0.3) 0.7 (0.1)




Esurance brand - Total

Combined ratio

Effect of catastrophe losses

Effect of prior year non-catastrophe reserve reestimates
Effect of amortization of purchased intangible assets

Underlying combined ratio*
Effect of prior year catastrophe reserve reestimates

Encompass brand - Total

Combined ratio
Effect of catastrophe losses
Effect of prior year non-catastrophe reserve reestimates

Underlying combined ratio*

Effect of prior year catastrophe reserve reestimates

Twelve months ended December

Three months ended December 31, 31,
2018 2017 2018 2017

101.8 100.2 101.3 103.3

(1.2) (0.2) (2.8) (2.9)

(0.6) — 0.1) —

0.2) (0.2) (0.1) 0.2)

99.8 99.8 98.3 100.2

— — 0.1 (0.1)

Three months ended December 31,

Twelve months ended December

2018 2017 2018 2017
102.0 106.4 98.7 103.0
(3.9) (23.4) (10.0) (17.7)
35 3.4 2.3 12
101.6 86.4 91.0 86.5
— (0.4) 1.2 (0.1)
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Alistate.

You're in good hands.
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Tha consolidated financial statemants and financial exhibits included hersin are unaudited. Thess consolidated financial statements and exhibits should be read in conjuncion with the consolidated financial statements

and notes thereto included in the maost recent Annual Reporl on Form 10-K and Cuarterly Reporis on Form 10-C. The resulls of aperations for interim periods should not be considered indicative of results fo be
expected for the full year.

Measures used in theae financial statements and exhibits that ane not based on generally accepted accounting principles ("non-GAAP") are dencted with an asterisk (7). These measures are defined on the page
“Definitions of Non-GAAP Measuras” and are reconcilad to the most directly comparable generally accepted accounting principles ("GAAP®) measure harain.




The Alistate Corporation
Investor Supplement - Fourth Quarter 2018

Table of Contents

Consolidated Operations Allstate Life

Statements of Operations. 1 Segment Results and Other Statistics 36
Contribution 1o Income 2 Analysis of Net Income 37
Rewvenues 3 Ratum on Equity 38
Segment Results 4.5 Reserves and Contractholder Funds 39
Condensed Statements of Financial Position ]
Book Value per Comman Share T Allstate Benefits
Return on Commaon Shareholders' Equity 8 Segment Results and Other Statistics 40
Debt 1o Capital -] Segment Premium and Other Stalistics H
Staternents of Cash Flows 10 Raturn on Equity 42
Analysis of Deferred Palicy Acquisition Costs 11,12
Palicies in Forca 13 Allstate Annuities
Premiums VWritten for Allstate Protection and Service Businesses 14 Segment Results and Other Statistics 43
Catastrophe Losses 15 Analysis of Net Income 44
Prior Year Reserve Reestimales 16 Return on Equily 45
Historical Loss Reserves 17 Reserves and Contractholder Funds 46

Property-Liability Corporate and Other Segment Results a7
Results 18
Underariling Results by Area of Business 19 Investments
Catasirophe Experience 20 Consolidated Investments 48
Property-Liability Prior Year Reserve Reestimates el Invesiments by Segment 49
Catastrophe Losses included in Prior Year Reserve Reestimates 22 Unrealized MNet Capital Gains and Losses by Type 50

Allstate Prolechion Nel Investment Income, Yields and Realized Capilal Gains and Losses (Pre-lax) a1
Impact of Net Rate Changes Approved on Premiums Written 23 Net Investment Income, Yields and Realized Capital Gains and Losses (Pre-tax) by Segment 52,53
Allstate Brand Profitabllity Measures 24 Investment Position and Results by Strategy 54
Allstate Brand Statistics 25 Investment Position and Results by Strategy by Sagment 55,56
Esurance Brand Profitability Measures and Statistics 26 Performance-Based Investments 57
Encompass Brand Profitability Measures and Statistics 27 Limited Partnership Interests 58
Auto Profitability Measures by Brand 2B
Homeowners Profitability Measures by Brand 29 Definitions of Non-GAAP Measures 50,60
Cther Persanal Lines Profitability Measures by Brand 30
Commercial Lines Profitability Measures -4
Discontinued Lines and Coverages

Reserves 32

Service Businesses
Segment Results 33
SquareTrade Results 34
Other Service Businesses Segments Results 35




& In milions, except per share data)

Fvnrmes
Praperty and casualty insurance premums "
Life presmiums and conract charges “
Other rewenue !
Mat imvastmant incomea
Reakzed capial gains and losses
Teag! oiher-thar-lamporaey irpairment ("OTTT) keeges
OTTi Insses reckassitied {from) s ather comprehensive
income
bt OTT laszes racognized in samings
Salas and vaUALON CNANGASE 0N eauly INvestmants and
Tatal realized capital gains and losses

Total revanues

Costs and expenses
Proparty and casuslty insurance cleims and claims expanse
Lifl comiract bensfits
Intarast cradied o contractholdar funds
Amorization of defarred policy acquistion costs
Oparafing costs and axpensas
Armorzalian of purchaged inlangible sssels
Hestructring ard related charges
Gaatdwil maairmen
Inferest expense

Toal coals Ard expanses

Gain an dEposlion of oparatons

(Less) incoma from oparaticns bafare incoma
tax expense

Income fax experse (beneft) !
MNat (loss) income

Prademed siock diidends

ta common
Earnings per common shara: ™
Met {ioss| ncome applicable to commen sharehaoliders

per comman share . Basic
Weighted average comman shares - Basiz

Mat {loss| incoma applicabi to common shareho|ders
per comman share - Dilubed
Weightad Avaragn camman sharms - Diluted

Cash dividends deckared per common share

The Allstate Corperation
Consolidated Statements of Operations

Theee manths erded

Twithes manths erded

Dec. 31 Sapl, 30 Jurs 30, March 31, Dec. 31, Sept, 30, June 30, March 31, Dee, 31, D 31,
01 FE 2018 s m7 a7 27 2017 2018 2017

3 8707 H 8585 § B0 § 8zE6  (§ 8@ |§ 8471 5 ame  § 7,856 MM 5 32,300
EZ5 612 E12 B16 B0 593 561 593 2485 2378

=7 ) prel 26 Fatl ey 226 210 829 843

788 a4 a2 86 813 B3 887 TaE 3240 3401
i5h (4} [c1] 3 (k)1 1260 [LLi] 162] 113 [146)

1 [} 2 [ul] Iz} [zl ] 3 i} H_

&) 15} (3} [ 3} {28} {80) [ [ (140

{850} 181 1} {133} 140 L2l 131 183 {BEZ} 515

(e} 176 (25} {134} 137 105 [ 134 {877} 445

481 10,458 ] 4,770 10 i 008 aund 9idd. 3 #15 38,407

BT 5,817 5,752 5,449 5279 5,545 5585 5416 22839 a8

488 458 483 804 607 a5 4R ati 1873 1A

165 163 165 1651 1B68 174 175 173 B4 &y

1,538 1,317 1,206 1,275 1,239 1.200 1,176 1168 5,250 4.784

1E42 1,510 1,384 1323 1451 144 1288 1.282 5.BES 5442

W 24 b z2 ] =% 2 25 05 R

18 18 b2 = az 1“4 5 10 B2 108

3 5 = - 125 - - - - 125

a1 a2 s B a1 5] 5] s EE] 338

BEAT [XFI 0250 B5T BH10 B.H16 EXIE] EXEL] Erliind TEAIG

2 1 2 1 5 1 12 z [ 20

{54y 1,039 B45 1224 1,187 M 113 1,1z 2,744 aan

(25 ™ w3 B 2439 [i: Rl 05 arz 3T ae ™ 502

L] zEl (% L7 I BTG % 5 |$ 1249 |5 BE6 579§ ] 222§ 3.18%
43 4 EE] p:] ] ki ] bi] 148 1E

$ 212, | % ma g gr o § 5G| & 1290 | § BT § 580§ GBS 204§ 34071
§ {0.91) % 241 182 $ 2ET $ 141 % 1.76 5 1.51 5 1.82 £.08 848
5:1 5 RE 5;! 541 L] 53\5 ﬁ? g!.'r' 57! G20

H [LEIT 237§ 180§ 263 |8 135 |8 1748 148§ 178 506§ .36
71 3517 3545 3559 3635 367.1 365.0 371.3 3532 3578

3 048 H 048§ 045§ 046 |8 037 |5 037§ 037 5 2.37 16§ 1.48

p— p— i Lia

" Praperty and casualty insurarios prerniums ane repered in the Propesty-Liabilty and Service Businesses resu s and indude suls, homaowners and ofher perscral Ines insurance products, a5 wel as cansumer product pralection plans, roadsde assisiance, and finarce and insuranas

products.

13 Life premiums and contract charges are reparted in Se Alsiale Life, Alslate Benelits and Alsiale Annuties results and inciude He insuranoe, volumiary acodent arﬂhﬂalﬂ rsumnce, and annuty products.

aymants,

1 Other rewenue primarily represents foes oollected fram

Comparie batenen panods.

lating 1o premium

on sales af non-p

ices and ather
19 O December 22, 2017, Pubiic Lanw 115-87, known a5 the Tax Cuts ant Jebe Act of 2017 (Tax Legelation) became sfcte, pammanenily reducing the U5, coporats recme fax rate frm 35% to 218 negmnp.lar\ualy 1, 2018, As a rem, the corporate b rate is nat

11 I Seordance with GAAR, the quarer Bnd yeer-io-cste per shane amounts sre calculabed discrately, Theansons, the sum of eech quarkr may rol equal e year-io-gabe amourl.
B inchidas A $2 milkon Tax Legislation expense tor tha quanar anded Dacembar 31, 2018, & $31 milian benafk fof the quanar endad September 30, 2018, srd a $505 milion bansfl for the year anded Decambar 31, 2017
1" Galulation uses weighted average shares of 3419 milon which exchides weighted averge diuted shares of & 2 milion due o a net ks reporied for the three manths ended December 31, 2018,

The Adstate Corporation 4018 Supplemant




{$ in millions, except per share dataj

Cantribution to income

Met (loss) income applicable 1o common shareholders

Realized capital gains and losses, after-tax

Valugton changas on ambacded desvetives
fist hedied, aler-lax

BAC and D51 amorizetion ralating to reslized capital
gains and losses and valuation changes on embedded
denvatives not hedgad, aftar-tax

R i ian of periodic rd accruats
on non-hedga dervetive instrumants, Sftar-ax

Business combinaticn epenses and the amarization
of punchasad inlangble assels, afed-lax

Gan on dsposiion of cperations, after-tax

Goodwill impairment

Tax Legisiation axpansa {benafit)

Adjuzted rel neome *

Income per commen share - Diluted
Met (loes} income appicable 1o comman sharehakdens

Realized capital gains and losses., after-tax

Walahon changas on ambacdded derivalives
riot hesdged, after-lax

DG and D51 amartizatan ralating to raslized capital
gains and kssas and valuatian changes on embedded
derivatives nol hedgad, after-tax

R ifization of penodic rel aceriats
on non-hedge derivative inslruments, alter-lax

Business combinaticn expenses and tha amartization
of purchased inlangible assels, afler-lax

Gan on deposiian of cperations, aftar-tax

Goodwill Inpairment

Tax Logisiation axpanse (Denafit)

Adjusted nat ncome

Wesghtad average comman shares - Diluted

The Allstate Corporation 4018 Supplement

The Allstate Corporation
Contribution to Income

Thres months ended Twehee months ended
Dz, 31, Sept. 30, June 340, March 31, Din, 31, Sept. 20, June 30, March 31, Dac. 3, Doz, 21,
2018 2018 ma 2016 2017 2017 2017 2017 018 27

L= 1] B35 & s “s |5 1z |8 637 550 556 2,104 3073

T4 (141} 18 106 (B0} {67} (53] {38} =] (298]
2 1 . ) 2} 1 1 - 3

1 1 3 z z 2 3 3 T 1w
i = (1 n 2] (1 = 12} &)

35 n 18 17 7 17 16 ) an ri:l
i i (1 i (3 (2 (6] (&) (4} 113}

- - - - 125 - - - - 125
2 31} = 506) - - o {25) (508)

§ 430 [:01] EH E75 H 1,088 H TEZ $ sa7 510 2] 2,851 2487
5 (0LE1) 237 ] 1.80 5 263 H 3.35 H 174 148 1.780 5.96 .36
203 (0.4 0.05 0.23 (0.25) (018} {014} (024} 185 {[0.ET)

0.1 - - (0.01) (o) - {0.01}

- - - 0. om 0.01 0.01 0.0z 0.03
- - - - = - = .01} (0.0t}

0.10 008 .08 0.05 0.05 004 0.04 .08 0.25 0.2z
= = b & (04 [y {0.02) . {0.01) 0,04}

B - - . 034 . - - - 0.34
0 (0.09) b 2 (139 2 o = 10.08] {1.38)

] 1.24 1.93 3 1.90 8 2.96 5 204 3 160 1.38 164 89.07 68.71
T 3517 354.6 1599 3638 367.1 AL 3713 353.2 3878




(5 In millliang)

Property-Linhility "'
Insurance premiums
Othrer revenue ©
Met invegtment income
Realized capital gains and lossas
Total Properiy-Liability revenues

Service Businesses
Insurance premiums
Intersegment insurance promiums and service faas 7
Onar revanue !
Met invastment income
Realized capital gains and losses
Tatal Service Businesses ravenuss

Alistate Life
Pramums and conlract charges
Qthar revenue 7!
et imvestment income
Fealized capiiel gains and losses
Talal Alstale Life revenues

Allstate Benelits
Pramiums and conlrect changes
M imvastment income
Realized capital gains and Iosses
Total Alstale Benefits revenues

Allstate Annuities
Conliract charges
Mot investment income
Realized capital gains and losges
Total Allstate Annuites revenues.

Corporate and Other
Met investment income
Realized capital gains and losses
Total Corporate and Other revanues
Intersegment eliminations '

Consolidated revenues

The Allstate Corporation
Revenues

Thres months anded

3

3

Twehe manths ended

1 Alstate Protection and Disconbnued Lines and Coveranes seqments compnss Property-Liabiity.

17 Other revenua primariy represents fees collectad from policyholders relating to premium installment payments, commissions on sales of non<proprietary products, fea-based sanioes and other revenus transactions,

Dec. 31, Sepl. 30, June 30, March 31, Dec. 31, Sepl. 30, June 30, March 31, Dec. 31, Dec. 31,
2018 2B 2M8 2018 2007 207 2017 2017 2018 Fad
8,422 3 B,320 3 A169 3 8,018 5 74971 5 7.898 B THOT 5 T.759 ] 32,950 5 31433
188 162 184 174 17 185 181 167 738 703
64 410 353 37 415 48 7 08 1,464 1478
[655) 126 15] {95) 99 82 a5 135 1639) 401
4318 8,048 /71 8,436 8,855 85311 B460 B389 34513 54,015
285 s e 267 M 23 225 211 200 1,098 BE7
33 k3] 28 20 L 26 2 8 122 10
34 16 16 16 16 17 17 18 az BE
a9 i B 5 a8 4 4 3 v 16
5) - 2 4) z : - : i11) E
356 328 320 EIE] 280 Fif] 260 a7 1318 1058
340 322 326 az7 324 316 319 521 1,15 1,260
a5 0 2B 28 a3 25 23 27 119 114
125 128 130 122 127 19 123 120 505 489
R 13) (3 (3 S 2 i i 14 5
495 477 481 472 485 483 471 489 1,925 1,BB8
2 2885 283 286 273 273 269 269 1,135 1,084
20 12 19 19 18 18 19 17 i T2
(9] 2 - (2) - 1 - - ] 1
92 306 0z 303 291 FH 788 FZT) 1,203 = 1167
L] 5 3 3 4 4 ] 3 15 14
253 260 203 200 338 24 354 289 1,006 1,308
(194) 51 3 (20) P— 1 18 {5} 2) 6] T
[E] 36 0z 264 ET] ] 352 [ 1363
15 20 23 13 o 10 10 Lh Il 41
126) - (1) 1) (6] - - = (38) ()
{11] 20 12 12 @ 10 10 11 33 35
{331 (31) [20) 128) {28) {26) (28] (28} 1122) §110}
.41 § 10465 5 10098 § 8770 £ woa2 (5 9ses § 6813 0§ 9,644 § 39815 5§ 39407

11 Intereegment insurance premivms and seevice fees are primanly relsted to Arity and Allstate Roadside Services and are ebminated in the consclidated financial statements.
B Includies 321 millan, $24 million, 526 milion and $30 millon of net premiums eamed recagnioed a8 a resull of the adoption of the revenee from contracts with custormens acoounting standiard in the faurh, thind, Second and ficsst quarter of 2018,

regpectively, with a comesponding Increase in emoriization of defermad policy acquisition costs related to protection plans sold drecily to retallers for which SquaneTrade i deemed to be the principal in the transaction.

The Allstate Corporation 40118 Supplement




The Alistate Corporation
Consolidating Segment Results

Allstate  Discontinued  Property- Service Alistate Alistate Allstate Corparate  Intersegment
1% Im milcns) Protection Lines Liahil Businesses Life Eensfits Annuities and Other  Eliminations  Consolidated
Three months endad O ber 31, 2018
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Opsaraling coeks and expenses 11,124} (al} 1.125) 1132} {98} 70 =) (44} 21 [1.451)
Amprtization of purchased intangible assets [54] 12) (23p = - = = (25)
Goadwill impaiman = = = = = = = 1125) = 1125)
Restrucsuring and relaled charges (18 = (18) (11} {1 (2] = = = (32
Intarast axpensa = = - E 5 g (84} = (84)
Underwriting incoms (loss) 3 718 3 4 Ti5
Mt irivastmant Income 415 5 7 18 k] 10 - 913
Reafized capital gains and ksses wa . 1 7 <] B S 127
Gain en disposion of aparations 4 - = = 1 - - 5
Income fax jaxpanse) benefe (465 150 32 113 (83} - ]
Prefermed stock dividends - . - - - (28} - (29)
Nat incema (loss) I harah §  TET & % % | § ™oO§5 2@ & my  § - § 1z
Feealized capilal gaing and losses, afler-lax 73 = = 1 (22) 4 - (80)
Vauation charges on embedded dervatives not hedpat, afier-tax < = i2) = = 12
DAL and 051 amarization relating 1o realized captal gaine end lesses and vakuaion changes on
embedded derratives not hedged, after - - 2 - - - - 2
Raclassification of periodic setlamants and accruals on non-haoge denvatie Instumeants, afar-iax 1) - A s - - {1)
Business combination expenses and the amerdization of purchased intangible assets, aftert 2 16 - . . . - 17
Gain an disposition of aparations, aftertax 2 - - - i - - 13)
Goodwill impairment - - - - - 128 - 125
Tax Legslation axpanss (beneft) 85 {134) (332} {51) 182) 128 - {506)
Adjusted nat Income (loss) * 578 0§ pa™s  sT™Ms 0™ M5 {(wh"E - 3 Te

i Adusted nat incame is the sagment measure used for each business,
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The Allstate Corporation
Consolidating Segment Results

Allstate  Discontinued  Property- Service Allstate Allstate Allstate Corporate  Intersegment
1% in milligns) Protection Lines Liability Businesses ILike Benefits Annuities and Other  Eliminations  Consolidated
Twelve manths ended Decembar 31, 2018
Premiums and coniract $ 32950 5 - $ 32850 3 1088 1,315 1.135 15 3 - - 5 38,513
Intersagmant insurance pramiums and sarvice feas - - - 12 = - = = 122} =
Other revenus T3 - 738 B2 118 - - - - 239
Claims and claims axpansa (22,408} (871 122, 485) 1351) = = & - v (22,839)
Coniract banefils and ineresi credied io coniracibalder funds : : 5 2 {1,094) {830 (B03) R > [2,827)
Arnonization of dedermed policy BCoUESNON Costa 14.475) = 14,475} 1463) 132y {145) i = 15.222)
Opersting costs and expansas (#.531) (]} 14,534) (511) (369) (265) 32y {253) 115 15,868)
Amoriization of purchesed intanpbla assels (11} = 11} 184] = = e £ 1108)
Restructuring and refaled charpes (76} : (76} 0] 3 : 5 - . (83)
Irerest axpansa = = = - - - - 1332 - {332
Underwriting income (loss) 5 2187 5 52 2,087
et invesiment ncome 1,464 2 ) 7 1,096 T 3,240
Realzed caphal geins snd ssas (E35) (1) (14} (L] (166} (£ £ {877
Gain on dispasilion of cperations - - : f 6 ;i 3 [
income tax (expense) banedit (581} 20 73y {309 (- 106 - {452
Prederred stock dhidends - - - - - 148 48]
Net incame (loss) app § 2341 ' § 85 § 2§ 113 % 75 5 [5M) & B | 2904
Realzed capital gairs and losses, after-tax 500 9 i1 7 131 o) 68
peg on nat hedgad, aftar-iax 5 = - (3 - k1]
DAC and D51 amartization relating o realized capital ains and losses and valuation charges on
embedded dervalives nol hedped, aller-tax = = & i) = = T
of parodic and accnuals on nen-hadge darivatie instruments, aftar-tax (2 = = g = - (2)
Business cambinalion exgenses and ha amortization of purchased intangible assels, allar-lax ] 74 - - - 7 20
Gain on dispasiiion of operations, aftar-lax - - = = (4h Z 4
Tax Lagislation expense [benef) 5 4 15 . [ 15 5 (23)
Adjusted net inceme (loss)” $ 2B53 § 2§ 2™y g g 130 M 5 4z o8 - & 2,851
Twelve moemhs ended December 31, 2017
Premiums and contract charges F 145 3 - ' 1433 E aE7 5 1280 5 1084 [ 14 E] - . 34678
Intersagmean inaurance pramiume and sarvice feeg - - - 110 - - - - (110} -
Cither navenie o3 = T3 [ 14 E = = . a3
Claims and claims axparss (21,470} (9] (21,586} [363) - - 5 - [ (21,329)
Contract banafits and interest creditad to contractholder funds - - - - 11,047 (589) (967T) - - 12,613)
Arnorization of deferred pelicy scouisian ecsts {4,205) - {4,205} (208) {134} [142) (7 . . 14,784)
Operating cosls and expenses 4.251) 3 (4.254) (46T (352) (268) (35) {72 104 {5.442)
Aronization of purchased mlanghle assels i) = K] 82) = = - = (89
Restructuring and refated chamges (81} - 1) 13 2) 3 - - {108)
Goodwill imparment - - - - - - - [125) {125)
Irerest experse [a}] = i = = = = 334) = {335)
Underwriting income (loss) £ 2111 3§ 159 2,012
Met investment ncome 1478 18 449 T2 1,506 41 - 3,40
Realzed caphal geins end ssss a0 - 5 1 4 (61 - [E]
Gain on disposition of cperations 14 - - - B - a0
Ineorie lax {expense) benedil {1,318} 183 224 W 58 42 1802)
Preferred siock duvidands - - - - - 1116) - {116)
Net income (loss) t T 2587  § 15 3 &77 5 148 [ 416§ (670) & 5 3,073
Realzad caphal geirs and lossas, afer-tay {272y = 12) = [28) 4 = 1268)
Waliafion changes an embedded dervalives nal hedged, aller-tax - = . - . =
DAC and 051 emartization ralating 1o realized capital gains and lesses snd valuation changes on
embedded dervalives not hedped, after-tax - - 10 - - 10
of panodic ard accruals on nan-hedge derivative irstruments. atter-tax (3) = - 2 - 13
Business combination expenses and the amortization of purchased intangible: assets, aftertax B Bl - - - 14 . TS
Gain on dispostion of operalions, ater-1ax [§=1] = =. [0 = (13)
Goodwill imparment - - - . - 125 . 125
Tax Legisiation expense {Denedt) 65 [134] (532) (51) (1828 128 {506)
Adjusted net income (loss)” $ 222 5 (g 253 g 95 Mg o4 Mg gl s - 5 2,467
o Adjusted nel neome i the segrment measure wSed for each busnaess,
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15 i emilfiees)

Asssts
Invasiments
Fixed income securties, at fair value
{amartized cost 357,134, 357 618,
356,750, §56,200, and 57, 525]
Equity sacuritias, al Tsir valug
{cost 54,480, $5,741, §5 848,
36,928 and §5.461)
Mortgags loans
Limited parinership nlerests
Shart-tamn, at tair valua
(amartized cost $3,027, £3.071,
32,123, $1.424 and §1,544)
Cithaair
Total imoesimants

Cash

Premium inataliment recaivables, ned

Diafiarred policy scquisilion cosls

Rainsirance and ndemnification
mecoarabes, net

Accrued investment income

Froparty ard equipmant, nes
Goadwil

Othar aosets
Separate Actounts

Total sssats

1" Prefanmed shanes autstanding ware 738 thousand &t Decambsar 31, 20148, 95,2 thousand &t Seplembar 30, 2018, June 30, 2018 and March 31, 2018 and 72.2 thousand at December 31, 2017,

The Alistate Corporation
Condensed Consolidated Statements of Financial Position

Dec. 31, Sept 30, Juna 30, March 31, Dec. 31,
018 i HiE 20iE 2017
STA70 § 57663 §  5BE91 5 SEET4 § 58942

B036 5,965 &880 6,586 621
4,870 4,592 4,535 4,678 4,834
7.508 7602 T.ETR 7434 8,740
307 ERg) 3,023 3424 1,544
34852 A075 4125 4,092 3872
B1.260 B3.565 B3, 24 B3,750 82,803
454 460 489 45 E17
6454 6,156 5853 5,856 5,786
4,784 4867 4,533 4,408 4191
9,565 B854 8,510 8,516 a.521
800 816 ] ETE B3
1,045 1,082 1,044 1,060 1,072
2,530 2,ig8 2,788 2,788 2,181
3007 3,061 3,154 3,230 2,838
2,805 3307 3271 3,314 3444
112049 § 114490 § 113,389 § 113289 § 12423

Liabilities
Resene for proparty and casually insurence claims and
claims experse
Resenve for life-consingent comract benedits
Cortracthoider funds.
unearned premiums
Claim payments cutstanding
Dedarred income ks
Caner liabililies ard accrued expenses
Long-anm giebl
Saparnste Accounts
Tatal liabikses

Equity
Prafarred stock and additianal capital paic-in '
Commaon stack, 332 million, 345 million, 247 million,
352 midlicn and 355 millicn shares autstanding !
Additicnal capial pad-in
Retained incoma
Defarred ESOP axpernss
Tragsury s50ck, 8t cosl (568 millian, 555 million, 553 millon,
&2 millicn and &45 million shares)
Accumulated alher comprebensive incame:
Unraalized net capital gains and losses.
Unrealized foreign curnency transkation adjusimeants
Unrecognized persion and aifer poatretiemant banafil cost
Total accurnlaled offer comprehensive (lass) incame
Total sharehalders' equity
Total abilities and sharehaklers aquity

Dec 31, Sept. 30, June 30, idarch 31, Dec 31,
20id 0id i mid 0iT
27423 § -] b f v I oA L] 26,328
12208 izH3 12,333 12,548
18371 18888 19,139 19,434
14,510 13824 13,448 13473

1007 54 BES B7S
425 TZy T25 TE2
Tiw 7363 T.228 8,659
EA51 6448 6,847 6,350
2805 327 3314 3444
0,937 80,247 20,012 B2,BT1
1830 2303 2303 2303 1,746
g £l a ? a
33n ERL) 3331 3367 3313
45,708 46,178 45,508 45,031 162
3 3 3 3 3
(2E085) @rany (26.078) 426,280) 125,58
2) {16) =5 187 1,662
(B4} 134} {20} {13 13
[1.481) {1.234) 1,302) [1.324) [1.347)
1,557, {1.2684) {1.268) {1,150} 308
312 et ] 3ix 3277 x2 561
192349 § 114490 § 113383 § 113289 5§ 112423

) Commaon shares oulslending wene 331,908,805, 344,050,779, 396600485, 352,133,575 and 354 600,536 85 of Degambar 31, 2018, Septembear 30, 2018, June 30, 2018, March 31, 2018 and Degambar 31, 2017, respactivaly,
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% in millions, except per share data)
Book value per common share
Mumeratar:
Common shareholders' equity ™
Denominator:

Common shares outstanding and dilutive potential
commaon shares autstanding

Book value per common share
Book value per commaon share, excluding the
impact of unrealized net capital gains
and losses on fixed income securities
MNurmeratar:

Comman shareholders aguity

Less: Unrealized net capital gains and losses an
fixed income securities

Adjusted common shareholders' equity
Denominator;

Common shares outstanding and dilutive potential
common shares outstanding

Book value per common share, excluding the
impact of unrealized net capital gains
and losses on fived iNcome securities

The Allstate Corporation
Book Value per Common Share

Dac. 31, Sapt. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31,
2018 2018 2018 2018 2017 2017 2017 2017

19,382 ] 21,330 3 20,818 ] 20,974 20,805 20,373 $ 19,755 ] 19,412

3367 asnge 351.9 3577 361.3 3658 367.0 3rn.4

57.56 % 60.79 k3 59.16 b 58.64 57.58 55.69 $ 53.83 5 52.41

19,382 $ 21,330 k3 20819 $ 208974 20,805 20373 $ 189,755 k] 18412

- {15) 55 187 757 1,028 1,013 #31

19,382 3 21,345 3 20,764 3 20,787 20,048 19,245 H 18,742 k3 18,581

336.7 350.9 351.9 3577 361.3 3658 367.0 arn.d

57.56 ] 0,83 3 59.01 5 58.11 55.49 52.88 $ 51.07 k] 50.16

"' Excludes equity related o prefermed stock of $1,930 million at December 31, 2018, $2,303 million at September 30, 2018, June 30, 2018 and March 31, 2018 and §1,746 million at December 31, 2017,
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[% in millions)

Return on Comimon Shareholders” Equity
Numeraton:
Nat income applicabis 1o commen sharshoktars !

Denominatar;

Beginning common shareholders’ equity !
Ending common sharehokiars' agquity ©

Average comman shareholders’ equiy ™

Reliirm an cammon sharehaklers' aguity

Adjusted Net Income Return on Commeon Sharaholders’ Equity

Numarator:
Adjusted net income * 1

Demnorvinalan

Beginning comman shareholders” equily
Less: Unrealized nei capilal gaing and lsses
Adjusled beginning common shanehalders’ equily

Ending common shareholdars' aquity
Less: Unrealized net capital gans and beses
Afpusied ending common sharehokders' equily

(=]

Awarege adjusted comman sharahoidars' aguity

Adpusted net incoma return on common sharshokdars' aquity *

The Allstate Corporation
Return on Common Shareholders' Equity

Twelve minthes anded

Dec. 3, Sepl 30, June 30, March 31, Dec. 31, Seqt. 30, June 50, March 31,
2018 2018 2018 2018 2017 2017 2017 2017
] 2104 |8 3638 ™ 3 3440 % 0§ 3,353 M 3073 ¥ 2664 2,518 2,210
5 20805 § 20373 3 18,755 H 19412 18,827 18,188 18,807 18,5094
19.382 21,330 20818 20874 20,805 20,573 19,755 18,412
¥ 20,094 1 20,852 3 20,267 ] 20,193 19816 19,781 19,281 18,003
i
105 % 174 % 170 % 166 % 155 % 135 % 13.1 16 %
' 2,051 1 3,183 5 3,090 L 2925 2 AGT 2.512 2,399 2,124
$ 20805 § 20373 5 18,755 1 19412 18,827 19,188 18,807 18,554
1,662 1,651 1,526 1,256 1,053 1817 1,524 1,200
18,143 18,722 16,228 18.158 17,774 17,571 17,183 17,554
19,382 21,330 20,818 874 20,805 20,573 18,755 18,412
(2) {16 54 187 1 i 1,661 1,526 1,256
18,384 21,346 20,765 20,787 19,143 18,722 18,229 1B,156
$ 19,264 § _ 20034 3 18,487 ] 19,472 16,458 18,047 17.706 17,775
14.8 % 158 % 158 % 150 % 134 % 13.9 % 135 19 %

- Net neoems agplicable o comman shanshoklers and adjusted net noeme reflect a trailing twelve-monih period.

@

Excluges equiy related 1o prefermed stock of 51,830 milion &1 December 31, 2018, $2.303 millien at September 30, 2018, June 30, 2018 and March 31, 2018, and 31,746 million for all other peiods presented.

Al Awarsge comman sharehoiders' equity and average adjusted common shareholders' equity are datermined using & two-point aversge, with the beginning and ending common sharehoiders equity and adjusted commaen sharshoklars’ aguity,

respectively, Tar lhe beehiemonth period as data points.
L

2017,
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Inciudes a 328 millan Tax Legislation benefil Tor the period ended December 31, 2078, 5537 milion benefit for the period ended Seplember 30, 2016, and a $506 milion beneft Tar the periods ended June 30, 2018, March 31, 2018 and December 31,




i in millions)

Debt

Shori-term debt
Long-term debt
Total debt

Capital resources
Debt

Ehareholders’ equity

Preferred stock and additonal capdtal pald-in

Common stock

Additional capital paid-in

Retained income

Deferred ESOP expense

Treasury stock

Unrealized net capital gains and losses

Unrealized foreign currency translation
adjustments

Unrecognized pension and other
postretirement benefit cost

Total shareholders' equity

Total capital resources

Ratio of debt to shareholders’ equity

Ratlo of debt to capital resources

The: Allstate Corporation 40118 Supplement
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The Allstate Corporation

Debt to Capital
Dec. 31, Sept. 30, June 30, March 31, Dac. 31, Sept. 30, June 30, March 31,
2018 2018 2018 2018 2017 2017 2017 2017

= 5 = 3 = k] = ] = = b 7 § =

6451 6,450 6,448 6.84T 8,350 5,349 6 348 6,346

6,451 3 6 450 3 6,448 5 6,847 5 6,250 6,349 5 6,348 3 6,346

T S Ee =T

6,451 $ 6,450 3 G448 5 6,647 § 6,350 G,349 ¥ 6,548 § 6,546

1,830 2,303 2,503 2,303 1,746 1,746 1,746 1.746

9 9 9 -] k] ] 9 9

3310 3441 3,591 3.367 3313 5330 3,269 3.285

45,708 46,178 45,508 45,031 43162 42125 622 41,208

(3) 3) 3 (3) 13) 18) (6) 1)

{28,085) (27.011) (26.818) (26,2800 (26.982) (25,413} (25.241) (24,887}

2) (16) 54 187 1,662 1,651 1,526 1,256

(64) (34) (200 13 i) (14} (42} (53)

(1.491) (1,234) {1,302) (1.324) i1,347) i1,309) {1,382) {1,400

21,312 23633 23,122 23,277 22,551 2119 21.5M 21,158

27,763 3 30,083 % 28,570 % 30124 5 28,901 28,468 $ 27,8458 ki 27,504
303 % 273 % 279 % 204 % 282 % 287 % 0.5 300 %
232 % 24 % 218 % 227 % 220 % 223 % 228 231 %




1% in smllions)

Gash flows from operating activities
et income:
Adjusiments o reconcila net incoma i net
cash provided by operating activties:
Depreciation, amodizaion and
oihar nan-cash bams
Fieakized coptal gains and losses
Gain on disposition of opersfions
Intorest credited o coniracthoider funds.
Goodwil impaimmeant
Charges in:
Puiicy benefits and ather nsurance mseves
Uramed premiums
Deternd poley acquisition costs.
Premium instaliment rece vables. net
Riinsurance racoverables, net
Income laoes
Qither opevating assets and labillies
Mat cash provided by operaling activies

Cash Nows fram investing activities

Proceeds from sales

Figat! income secunlias

Exuily aacurition

Limited parirenship interesis

Oither invesiments
Irvvestmant collactions

Fstetd income securlies

Marigage kans

Oiher ivestments
Irtvestmant purchassas

Fised income securilies

Enuity securilien

Limited partremship inlerests

Morigage loans

Oiiber invesiments
Change: in shat-term invesiments, ned
Change im olher rmesiments. net
Purchases of property and equpment, net
ACGUEE o of oparaions

Nat cash provided by jused in) investing activiies

‘Cash flows fram financing activities.
Progsuds from issuancs af langAerm debt
Redampion and mpsyment of long-tem cabl
Redampson of prafered siock
Pracesds from issuance af preferned slock
Camlrastholder fund deposils
Cantracihokdar fund withdrawsls
Cividents. ped an comman stock.
Cividands paid an prefierned slock
Treasury siock purchases
Shares reissusd undsr equity ncerfve pians, net
=1
Mat cash {used in) provided by financing actities
Het increass [decreasa) in cash

Cash at baginning of paried
‘Cash at end of period

The Alistate Corporation
Consolidated Statements of Cash Flows

0l Represents payment of issuance costs for March 29, 2018 prefemed stock issuance
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Thres monshs ended Twatie manths ended
Dac. 31, Sep. 300 June 30, March 31, Dac, 31, Sapt. 30, June 30, March 31, Dec. 31, Dec. 31,
01k 2018 H0iA 2018 a7 017 2017 0i7 2018 2017
3 {353) BT ] BTG ] 75 3 1,248 H] G5l 3 578 ] Ba5 5 2352 H] 3,188
135 128 126 122 25 120 1% e 511 443
B34 (1TE) 25 134 {127} 103y (B1) {134} arr 1425)
i2) 11 i2) ()] 15} i) i) (2} {E) (20
165 153 165 161 ] 174 178 173 B84 &30
t . &t 3 125 . % 2 - 125
344 112 542 (364 (574} 1,048 a8 1S 434 302
130 57d 415 (204 162 491 282 (248} s 463
=3y (123 =0y 10 =) [RRRH] (7% 14 (2498) i214)
il (237 12 (58) 136 [218) ikl & (386) (131}
{518} (5 3 2 806 (9,023) 15 " [l 211)
{129) o fek ] 181 (384} 161 (A28) 284 (58] [245)
ET4 482 5 316 3] 550 (17 {219} 1207 328
1,357 1728 1454 [ 1400 1,556 A5 BET 5ATE 4314
6,960 6708 ] 0618 5,833 887 7,830 7,083 2,183 28341
¥ 1061 2438 1138 1,028 1,748 425 2,801 6485 E504
4 e 12 83 a8 85 bl 0 T 1128
3 -] 58 76 e a2 Bd i 553 a7
1.078 6 B 583 1,456 a5 1034 1.029 3466 4184
181 ] pacs] 28 1z 172 B xx 829 Q0
18 135 13 122 184 121 163 74 488 842
(7,911} (8548] (ME12) (8789 (7,210} (B T2 [B.414) (8,800} 136.960) 131,145
(1,945} (L] (2,386} 11.535) 1,288} {1,823 11.080) 2,383 15938] 1B 585)
1362) 444 1458) #15) (358} 504 (30 |68} 4678 11,4400
1229) (118 {124} 8z {335} [163) (62 156} 684 (L)
{198} (151 {205} (330) (253 (158} (313 219} (884] (35
1050 (183) 1,621 {153 ama ns L1 1872 (508] 2810
[ray T [EH 5] 12} [1385) nr 1oy (58] (30
182} (87 (88} (62 183) L] 72) 174} (277) 1298)
1548} . I5) 5] = = = (1,356) (558] {1 356)
a7 [1,148] 160} T1.251) 140 13,127} a7 {380y 11,718) 12100
. . . 408 - 408 -
1 : 0} - - - 400) :
{3m5) x 0 a . (388) -
K [y " s : 5 : i 587 -
253 253 258 252 256 57 1010 1035
{505} [#2) 4T} 1458 474) 1483} 11.367) 1183
{163y (132) (134) [134) (138) {122} 1) 528)
(29} (28 {29] 28 (281 129} (134] 16
fr=-h (F1] (64T} (RN (83 = (2308 11,445
18 10 3 24 a1 BT 73 135
i a2 {10} [ 5] 3 ai (57}
(1,355) 458 (1.033) [531) (TEE| [ETal] (5.574) Z323)
kol 1871 {73 208 40 [ 118 181
450 17 680 4az a4z A% 617 436
£E___#@ s gm0 s @i |§__E §__aBy § #7540 5 &ir
=0t s =T g _— e e =




The Alistate Corporation
Analysis of Deferred Policy Acquisition Costs

5 in millions] Change in Deferred Policy Acquisition Costs
For the three months ended 34, 2018
Amortzation
relating o realzed
capital gains and Amortization
lasses and [accaleratien) Efect of
Beginnirg Arguisiticn Amprtizarticn waluation changes an i un Ending
balance casts before ambeddad cartvatives far changas In captal gains balance
Sapt. 30, 2018 dofemed adjustments 7 nat hedged ! aggumplions ard |ossas Dac. 31, 2018
Allstate Protection ] 1,624 5 1.138 3 (1,144} ] . 3 . 3 E ] 1818
Bervice Businesses 1,196 218 (122} - . B 1,290
Allatate Life
Traditiaral e and
accidant 6nd health 441 18 o) ¥ = - 488
Irferesl-sensilive e TES 17 {14) 2y - 27 811
Subiotal 1,264 35 (24) () - 27 1,300
Allstate Benefits
Tradiioral ka and
accidant and heallh iz 33 {37} ] = - 408
Inferest-sensitive e 143 3 (8] 1 = P 141
Subiotal 555 36 {43 1 - - 548
Allstate Annuities
Fixad annuity i) - 2} - - - 7
Consolidated H 4, BT H ldzs % (33§ (3 - $ 27 $ 4,784

Change in Deferred Policy Acquisition Costs

For the three months ended 31, 2017
Amoatzation
relating 10 reakzed
capital gains and Amortization
lasses and {acoaleration} Effect of
Beginnirg Acquisitizn Ameetization valuation changes an i us Ending
balance: casts before ambedoad tariativas far changas in captal gairs halance
Sept. 30, 2017 defmred adjustments. nat hedged ! ansumgtions " ard losses Dec. 31, 2017
Mistate Protection 5 1.511 5 1090 % (Loan) % - 8 - ] - 5 1.510
Service Businessas a1 12 {78} - = - 54
Ablstate Life
Traditanal e and
accident and healih 458 17 (10 - - . 465
Intgrest-sensitive if B84 17 (e 1) = ] &57
Subtotal 1,142 34 |2E) (2} - [ 1,152
Alistate Benafits
Traditiaral e and
accident and health 330 35 (an) . - . 403
Inerest-sensitive Ids 135 3 (5} - - - 139
Subitotal 536 a1 (37) - - - 542
Allstate Annulties
Fixed annuity 35 . 2} ] . . 33
Consolidated 5 4,147 5 1.277 3 {fean s (2} 5 - 5 § 5 4991

111 Amorizaton before adjustments raflects total DAC amonzation before amonization/accretion ralated 10 resized captal gains and nsses and valuation changes on embecded dervetives not hedged and amerizetion
scelarationidecakaration for changes in essumptions,
il Included as a component of amorization of DAC on the Consolidated Staterments of Operations.
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The Alistate Corporation
Analysis of Deferred Policy Acquisition Costs

% b milions) Change in Deferved Palicy Acguisition Coats Reconciliatian of Dafarrad Policy
Faor the twalve momths snded Decomber 31, 2018 Acquisition Costs as of December 31, 2018
At zaton
relalifg ¥ realized
capkal gains and Amorzation D bedore D e
losses and (Reoamaraton) Efact of impact af Impact af impact af
Begirning Acquisiton Amorizaton vahsstion changes an deceleraton wrreakized Ending urreakoed urraalized unealized
belance casis before emibedded dervaties Har changes in capial gains. balance: capial gais capizl gains: capéal gains
Das 31,2017 dalrred adjustments "9 nat hedged ™ assumptions & Duc. 31, 2018 and logsas and asas and kases
Allstate Protection 5 1519 $ 4,583 % [d.475) & - $ . 3 - 13 1618 & 1618 § = § 1618
Survics Busingsses a5 T8 A [483) & - - - 1,200 120 - 120
Allstata Life
Traditional life and
accident and health 455 & 1413 = = . 485 483 483
Interest-sensiive I [=rd =23 17E] (1o} {5 150 Bit 45 1381 a11
Subalal 1152 EED] [ IR0 5] 150 1,300 = 135) ]
Allstain Benefits
Tradigonal life and
acddent and health 403 132 1En - . - ape 408 . 408
Imlaresl-senait s s 139 1B 1221 1 1 2 141 40 1 141
Sublalal 2 150 {1501 1 [] 2 548 EE 1 EL]
Allstste Annuities
Fixed annuity pia] : i = = - 27 i . 2F
Consolidated g 4.191 3 5,662 % {8.212) % 19§ {1 3 152 g 4,784 g 4818 H {34) 5 4,784
Change in Deferred Policy Acguisition Costs Reconciliabon of Deferred Policy
Far ihe twalve monihs ended December 31, 2017 Acquisilion Costs as of Decembar 31, 2017
Arrhzalin
relaling o realized
capeal gains and Arcrization DAL beforn DA alter
losses and |Brcaimraton] Efact of impact of Impact af impact al
Baginring Anguisiton Amorizaton vakmstion changes an decsleraton wrealzed Ending urreakzsd wrrealized unrealized
balance casis balnre amisadded dorvaties 4ar changes in capial gains. balance capital gains. capital gaine. capkal gains
Dis. 31.2018 defirred adjustmants 9 not hadgad assumptions & el hompirs Dee. 31, 2017 el loupes el Wous and ksses
Allstate Protection H 1432 § 4,383 i {4,205] £ - § - 5 - 1 1,510 1 1510 § - § 1510
Survice Busingssos 75 454 W 12961 - - - 954 a54 - an4
Allstate Life
Tradiional lifa and
ascident and health 438 & 138 = = = 485 A5 B85
Interest-sersiive lie i =3 =10 (4] 14 (48} {5 ar2 Pul:d] [0
Sutitatal 1200 132 11341 141 14 45} 1,152 1337 185 1.152
Alistata Banefits
Tradiional its and
accidant and haalth 3|2 128 1 - - - 403 403 - 403
Inleres -seraity e e 4 0 2 = i = 138 Mo L] 139
Subiatal 5 158 1147) - [0] - 643 543 [ EH
Allstate Annuities
Fied annuky 40 - [l - - - 33 ] - 33
Consolidated 3 3854 5 5067 5 [4,7831 5 14} 5 13 3 (445} 5 4.4 3 4377 5 {iB6) 3§ 4491
- Arortzation before adjustments refiects total DAC before redaied o el i and kosses and vauation not E atian for changes

1 included a5 & component of amanization of DAC on the Cansdlidated Statements of Operations.

@ At acopson of the revenue from contracts with custome s acs g standard, d an increase of apy v 160 milion in acquisition costs defered and 3101 milion of amortization befone adustments related 1o protectian plans sokd dinectly to retailers for which
SouernTrade & deemed to be the principal in the ransaction.
i inclhudas d recondad ticr with e SqueraTrada aoquistion on January 3, 2017
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The Allstate Corporation

Policies in Force and Other Statistics

Dec. 31, Sept. 30, dune 30, March 31, Doo 31 Sepr. 30, dune 30, March 31,
Pailicios |n Foren statistics [n thousands) " 2018 2018 2018 2018 2017 2m7 T 207
Allutste Pratection
Adistate brand
Auln 0,104 iz 18810 18817 19,560 18513 18,548 18565
Hiommeowners 6186 G145 &1 8,083 6,088 8,071 BOTS G0
Landiond 61 [ 688 anz 604 Bar TG 710
Rantar 1642 1628 1812 1,508 1,588 1,578 1564 1563
Candemirium BES BES Lo BE3 £63 BEZ BEZ B
Dthar 1304 1.297 1.287 1.278 1378 1275 1370 1764
CHhar parsanal lines. 4255 42M 4251 4230 4223 4211z 4199 4200
Commarsial lines = =31 23 238 2495 251 262 2
Total 0BG 30,55 A ETRET] 30,136 A0,04T 30,084 ERF
Emurance brand
Auln 1488 TAEE 1432 1,308 1,352 1,369 1388 1400
Hirmowrers ® . &8 -] b 6 2] =]
Ohar persongl linss L] 48 L] 45 44 45 47 48
Taital 1629 1601 155 1,528 1475 1,450 1,504 1511
Encompass brand
Al S0F S04 Sa7 517 530 S48 Eral SE5
HGowners e 40 M3 248 254 R ] 84
CHhar persanal ins. e =; 81 A3 AR BE a1 o
Toial B1E =0 ) [ [T [ ) ara
Allstate Protection Policies in Force: 33,3104 red- ek ¥z,554 32,480 32,434 32 5N e
Barvica Businesses
SquareTrace Bl pan 251 4445 41,006 w118 a4,078 e e
Infadmmcs 1040 = = = - = = =
Alsigie Readside Services BE3 &1 681 82 L TS T T43
Alstzie Dealer Sorvices EEE 3919 EEL] 4026 4,088 4,130 4,138 4,150
Totzl 74,187 5741 49,089 46,524 41,508 38,818 -8 3 4 E
Allsiaie Life 2062 2018 2018 2m8 2,026 2,019 2,020 27
Allstste Banefits o 4241 4283 4:260 4,033 a.035 . 064 3 - )
Allstate Annutties 2n 218 ) 228 FEL] 24 240 245
Tatal Policies in Force 113, B 56158 B8 434 45 581 02276 77,641 74 508 TN GGG
Agency Data '™
Toial Allstate sgercios ! 12700 1240 1230 12,300 12400 12,200 12200 12200
Licensed salos profesgionsls ™ 6500 5 E00 25200 270 24,800 23,8900 4,000 FRE0
Alistate Indapandant agencks ™ 2,700 2600 2500 2,500 2,400 2,400 2300 230
1 Palicy counts ane based on ilems rather fan csiomens.
» i mwili-car cusiomer woultd generale muliple item (palicy) counts, even H al cars were insured under one policy.
G lires. PIF for the ag) withafr netwer refipcts comaor as opposed 10 counks.

» Won-propristany products oflered by vantage {insurance agency| and Answer Financial independent insurance agency ane nat included.
= Alstate Roadsade Servicos reflocts memberships in foros and do not rcluds e wheolosal pariners as the customer relalisnship s
& Alenane Doalker Sarvices ralects oy ics CONMTadts and piher products sl in conjrdlion with susa lending and vahichs sas Irarsactions: and do nat inchida their hird pary adminsiratons [TTRAST) a5 T@ cusiomar ralaions hig s managed by ha

= SauAnTIAMG rAANSANTR ACEVA CONGBUTME [roduct pRoIREton pans,
= ISt At i iual CUSTOMBT GoUNLS T0r DIRNLITY BraRCEen producs
« Allstate Ll Insurance polcies and Alistaln Annufes i forca reflact fha numibar of ceniracts in farce axcluding soid blacks o husingss hal remain an the balance sheet dus t Ta dsposiions of the business baing efecied rugh rensurancs

AVARGATENIE

« Allstate: Borals refincts corifioais counts as Opposed 10 Gou couns.

I#1 Rounded §o the neamest hundred.

111 Total Mistabe agencies represents exchsive
1l Repressnts emphayees. of Alislale agencies who are icensed 1o ssil Allstate products.

encies and financi

n the Unied Stales and empioyee produsers in Canada.

by the wholesale parinar.

18 indludes 818 and T3 engaged Alistate independent agencies (“AlAs") a5 of December 31, 2018 and Decermber 31, 2017, respectively. Engaged Alks, as curnenily determined, include thoss that achieve a minmum number of new pobcies. writien
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(% in millions)

Allstate Protection

Allstate brand
Burio
Homegwners
Landiard
Ronine
Condamirum
Other

Oithesr prersennal lines
Commerdial ines
Total

Esurance brand
Ao
Homeawners
Other persensl lines
Total

Encompass brand
ey

Homeoaners
Dher persenal lines
Total

Total Allstate Protectien
At
Hamaoaners
Oher perscnal lines
Commercial ines
Toal

D& Lines and C: L}

Total Property-Lishility

Service Businesses ™
SouanaTrede
Allstate Roadside Serices
Alisiate Dealer Sarvices
Todal

Tatal pramiums written
Nan-Proprietary Premiums
Iantage =
Answer Fingncial !
" canada pramiums included In Allstate brand
o
Homaownars

Oher perscaal lines
Todal

The Allstate Corporation
Premiums Written for Allstate Protection and Service Businesses

Three manths andad

Twedva morihs anded

Dac. 31, Sopt. 30, June 30, Iarch 31, Dec. 31, Sapt, 30, Jura 30, March 31, Dec. 31, Dac. 31,
2018 ame 2018 2018 27 a7 217 a7 i) amT

3 5272 3 5,357 5 5211 g 51951 H 4,856 H 5085 5 4825 5 4,882 3 20,981 3 13,858

17 2,008 1,549 1465 14594 1921 1847 1,403 Fee 6,855

132 128 M 121 13z 138 130 120 54 S0

70 15 1 1] 68 B T &7 30z 246

B TE 72 59 -3 m =] 8BS anz 250

148 174 186 126 145 158 168 126 644 596

420 472 475 375 40 454 441 363 1,742 1,673

177 73 7z 137 125 116 124 173 658 488

7,646 8,010 T80T Ti28 T.185 7587 7387 6778 30,58 A, BHS

452 447 430 Lt ki 427 388 4319 1,838 1,641

e] an ar i it 4 il 16 Ll L]

2 2 2 2 2 2 2 2 B B

477 519 458 431 410 453 408 457 1,848 1,726

130 143 146 118 128 141 148 185 537 542

] 106 108 a6 a5 108 112 & i 406

19 22 21 18 20 22 25 a0 B 87

247 21 275 223 243 2 285 238 1,016 1,035

5,854 5,547 5,787 5739 5AT3 LE ] 5.459 5,446 23,367 2,042

1888 2,144 2,084 1872 1,808 2083 1873 1,510 7. E88 7,350

441 486 4398 396 432 478 468 380 1,81 1,78E

177 173 17z 137 125 118 124 123 658 486

8,370 8,800 8541 7 B4 7,838 B3N E030 7469 53,555 31,645

3 8,370 3 3,500 5 8,541 ] 7844 § TE § E 311 § B.030 3 7,469 3 33,555 3 31, E4E

-1 3E 5 1584 H 126 1 130 5 156 § 104 5 5 B1 5 LEE] 5 426

&1 (=] L1} 65 Al =] (] 254 k]

s % 1w e | @ | wo 10 339 495

3 489 3 388 3 297 - BT g 308 g 273 % 3 2584 3 143 3 1,094

3 8,859 5 9,158 H 8,838 - 8131 £ 8147 3 8563 3 8289 3 Ly ] §_ Ba086 §_ Tz

3 1,780 5 1,758 5 1,718 § 1678 - 1643 3 1509 § 14584 3 1,566 3 1,780 3 1,643

140 186 156 148 137 163 148 153 G600 &a1

3 28 5 244 5 245 8 136 5 196 3 236 5 228 5 1m 5 i 5 BN

@ i L 50 & ] &5 44 e nr

px] 25 28 14 15 18 16 12 kil 62

3 311 3 346 3 351 -] 250 ] 270 ] 324 £ 308 3 227 3 1,258 3 1,130

1 Tharg e o premiums wiltan for Aty or infoAnmar, which are part of the Sarvice Businesses segment.
1 Regrasents non-propnelary premiums undar managamant as of the and of tha parod related to parsenal and cammearcal ine products sffered by veniage whan an Alistabe product s not avallable. Fees for the threa and twelve manths ended

Decamber 31, 2018 ware $28.3 milion and $1685.2 million, respectively.
Regrasents non-proprstery premiums witten Tor e period, Commisssans aemed for the thiee and twelve months ended December 31, 2018 were $16.7 millon and $70.5 milion, respactively.
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(5 in millions)

Allstate Protection
Allstate brand
At
Hormewnens
Orher parsonal lines
Commercial lines
Total

Esurance brand
Aute
Homeowners

Tolal

Encompass brand
Auig
Homeownears
Oiher personal lines
Total

Total Allstate Protection
Auln
Homeowners
Crher personal lines
Commercial lines
Toaital

Discontinuad Lines and Coverages

Total Property-Liability
Service Businesses '

Total catastrophe logses

The Allstate Corporation

Catastrophe Losses

1" Catastrophe losses relate to Allsiate Dealar Services.

Thres months ended Twoalve months ended
Dec, 31, Septl. 30, June 30, March 31, Dec. 31, Sepl, 30, June 30, March 31, Dec. 31, Dec, 31,
2018 2018 2018 2018 207 2017 27 27 2018 2017
53 5 113 160 3 i) 33 366 208 B85 ] 325 $ 672
98 @ 418 627 300 480 383 650 575 2143 2,088
a7 a1 46 27 20 85 57 59 2m 201
] [ 4 3 2 13 2 7 22 24
947 586 g3 329 535 827 91y 708 2,701 2,985
2 ] 15 2 - 15 15 4 K1y 34
4 B 14 1 1 2 ] 4 25 16
] 14 29 3 1 7 24 ] 52
(1 2 4 1 - 1 7 4 L] 12
] 20 34 26 59 1" Az 51 Ea 173
2 1 2 2 3 - 3 2 7 ]
10 23 el 29 62 12 52 &7 102 193
54 123 179 2 B a2 230 T3 358 T8
811 444 g75 32 S0 396 o 640 2,257 2217
a4 52 48 29 23 -3 &0 1] 218 200
g i 4 3 2 13 2 7 22 24
953 G25 06 361 598 858 ag3 781 2 B55 3228
063 H 625 906 § 361 598 836 993 TE1 H 2655 $ 1.226
e ) [ —_—ine —_— il [
- 5 3 1 5 - - 5 - ;] ]
K] H 625 906 5 361 599 61 093 TE1 % 2655 $ 3.234
N L N —r I N I
121 Inchedes $60 milon related reirsurance premisms that were required to be sccelersted in conunction with the reinstatement of certsin coverage layers.
15
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The Allstate Corporation

Prior Year Reserve Reestimates

{3 in millions)

Prior Year Reserve Reestimates '
Allstate brand
Esurance brand
Encompass brand
Allstate Protection
Discontinued Lines and Coverages
Total Property-Liability
Service Businesses

Total prior year reserve reestimates

Effect of Prior Year Reserve
Reestimates on Combined Ratio "'

Allstate brand
Esurance brand
Encompass brand
Alistate Protection
Discontinued Lines and Coverages
Tolal Properly-Liability

Service Businesses

Total prior year reserve reestimates

1l Favorable reserve reestimates ara shown in parentheses.

Twelve months ended December 31,

2018 2017 2016
(332) H (585) H (110
3 2) 21)
1) (14) 5
(340) {801) (1286)
87 96 105
(253) 5 (505) 5 {21}
iz 0§ 2 § 4
(255) 5 (503) 5 (17)
(1.0) (1.9) (0.3)
z B {0.1)
(1.0 LR (0.4)
0.2 0.3 0.3
(0.8) (1.6) (0.1)
(0.8) {1.5) (0.1}

12 Calculated using the total premiums eamed for Allstate Protection, Discontinued Lines and Coverages and Service

Businesses for the respective period.
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The Allstate Corporation
Historical Loss Reserves

1% in millions) As of and for the twahve months ended December 31,

2018 2017 2016 2015 2014

(net of reinsurance)

Met reserve for claims and claims expense, beginning of year § 19,854 § 19,088 317977 § 17229 3 17,193
Acquisiions . 17 - - -
Claims and claims expense
Provision attributable to the currant year 23,094 22,432 22238 20,953 18.512
Change in provision atiributable o prior years ™ (255) (503) (17} a1 (84)
Total claims and claims expense 22,839 21,929 22223 21.034 10.428
Payments
Claims and claims expense attributabla to current year {14,938} (14,194} {14,222) (13.660) (12,924)
Claims and claims expense attributabla to prior years |7, 487) (6.964 ) (6,910) 16.626) {6.468)
Tolal payments (22,425) (21,158} (21,132) (20.286) (19,392)
Met reserve for claims and claims expense, end of year ™' $ 20,268 $ 19,854 % 19,066 5 17877 § 17229
Percent change in loss reserves 21 % 41 % 6.1 % 43 % 0.2 %

Reserve reestimates due to!

Asbestos and envirenmental claims $ 64 k3 7 $ an 5 an § 102
All other property and easually claims (319) (574) (107) 41 (188)
Change in pre-tax reserve $ (255) % (503) % (17 3 &1 3 (84)

12 Net reserves for claims and claims expense are net of expected reinsurance and indemnification recovenies of $7.16 billion, $6.47 billion, $6.18 billion, $5.89
billicn and $5.69 billion al December 31, 2018, 2017, 2016, 2015, and 2014, respectively.
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The Alistate Corporation
Property-Liability Results

1% Inmillizns) Thresa months ended Twelve monthe ended
Dac. 31, Sapt. 30, June 30, Margh 31, Dec. 31, Sepl 30, June 30, Mareh 31, Dac. 31, Dec. 31,
2018 2018 2018 2018 217 a7 217 2017 2018 2m7
Premiums written ] a,370 3 B,800 £ 8,541 ] 7,844 3 7830 £ 831 3 6,030 g 7,468 3 33,565 3 31,648
Dacreass (increass) in uneamed pram iums o] (505} 1347 209 139 1456) (230} 208 1544 1258}
DOther (47) 28 {5 ] (&} 4 il 18 (1) 43
Premiumns eamed a4z B.320 8,189 8019 7571 788 T.807 7.768 2,950 31433
Oithar revenue 188 192 184 174 170 185 m 167 T o3
Chaims and clains expense 16,004 (5.726) 15,704) {5,068 (5,790} 15.441) (6,807} (5,328) (2,485) {21,566}
Amortization of deferred policy scquisition costs 11,144 (1.133) {1.110) (1,063} (1,081} 11.060) (1,032} {1.022) {4,475) 14, 205)
Oparating costs and sxpenges 11,188) (1.162) 11,118y {1,067) (1.927) 11,084) (1,003 (1.018) 4,545) 4,262
Restructuring and relsted charges (15) {15 (35) (1) {18} (12) {51} {109 (76) {81}
Ungarariing income 2499 a73 416 954 715 A4 265 548 2,087 2032
Nat mvesiment incoma G4 410 53 a7 415 kL] My 308 1,484 1478
Incame lax expense on operalions 1z (178) {157) (268) (373} 1271) (20T} {268) {715) 1,118}
Readfized capital gains and losses, after-ax (516 103 (12) (75) 72 54 56 {500) 72
G on depostion of operstions, after-tax - = 3 - 2 1 ] = = ]
Tax Lisgislatian expense @ (3 - - {85} - - - (5) {65}
et (loss) income applicable to common sharshciders 5 (17} 3 805 5 GO0 5 EEE] ) TEY 8 [ 3 g 5 677 3 2,341 3 2 Ba7
Catastrophe |csses 5 983 3 625 ] 906 & a6 5 598 5 A5k 3 k] 5 TE1 3 2,855 3 a8
Amortization of purchased intangibie axseis 5 a 3 4 5 a 5 1 3 2 5 2 3 1 8 2 3 1 3 7
Oparating ratics
Claims and claims expanse (oss”™) ralio T3 [:1:E:3 E9.6 B30 651 B68.9 TiE Ba.A B3.2 ::1:3
Expense ratic ! 25.7 255 253 25.0 25.8 25.0 24.8 243 254 250
Combined raba B7.0 94.3 B39 B4.0 1.0 B3.9 96.6 829 B3.6 936
Loss ritio ma GBS B3.6 B30 851 B8.9 e B3.8 63.2 BBE
Less: effect of catastrophe losses 14 I ] M1 45 5 10.9 27 RFR ar 103
effiect af prior year nor-calasinphe reserve resstimstes 1.2 ol (1.7 {0.7) (2.2} [1.6) 1.0} (1.3) {0.9) (16}
Undiarhying loess rafia * B1.1 612 B0.2 9.2 598 X an.1 EEE B4 599
Reconcilalion of combined ralio o underdying combined ralio
Combinad ratio 97.0 94.3 829 Ba.0 o 3.9 66 ] B36 96
EMect of calasirophe losses (1.4 (7.5) 1.1} [4.5) (T.B} (10.9) (127} {10.1) @n {10.3)
Effect of prior year e rEsan i 12 1.7 [y 22 1.6 10 1.3 (%] 18
Effect of amorlizstion of purchased intangible assats - - - - - - - - -
Uingdartying combined ratio * A B35 B4 ah.r B4E 845 B4 [N [EE]
Effect of restructuring ardd related charges on cambined ratio 02 0.2 03 03 0.2 0.2 07 a1 02 0.3
Effect of Discontinued Lines and Coverages an combined ratia - 09 - - 1.1 01 - 02 03
" Other revenue is deducted froen olher cesls and expenses in the expense ralio calculalion.
18
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The Alistate Corporation
Property-Liability Underwriting Results by Area of Business

% in milliors)

Thrae months anded Twalwa manths ended
Dac. 31, Sapt. 30, June 30, March 31, Dec. 11, Sapt. 30, Jurne 30, March 3, Dec. 31, Dec. 31,
2018 201 201B 2018 2017 2017 EAT 2017 216 T
Praperty-Liability Undenwriting Summary
Allsiaie Protection k3 253 3 563 5 419 ] 52 ] 719 8 572 3 0 3 550 5 2,187 3 2111
Digconinued Lines and Coverages [C3 480} 3] 43 4} ) [} 2) B 99)
Linclrerariting incoma 3 249 3 473 - 416 5 059 5 715 H 44 3 265 3 548 5 2,057 ' 2,012
Allstate Pratectian Undansriting Summarny
Pramiums writtan 3 8370 3 8.800 - 8,541 5 7544 5 7838 5 8,311 5 B, 00 3 7468 § 33555 g a1648
Pramiums eamed 5 BA422 3 8320 8 8169 5 B9 5 787 H 7,506 5 T.E0T g 7.758 - 32,950 5 31433
Oahar revenua 168 192 184 74 170 185 13 167 T8 k=]
Claims and claims expenss (6,002) [5.848) {5,702) (5,055) {5,187} (5,353) (5,604) (5.326) [22,408) (21,470)
Aurartization of deferred palicy acquisiion costs (1,944} (1.133) 11,110) i1,088) {1,081} 1,080} 11,0823 11.02zp 14,475) (4,209)
Orperating costs and expanses {1,196 1.162) {1,117} 1,067) {1,126} (1,084} 11,0081) [1.018) 14,542) (4,259)
Resiruciuring and related charges {15) {15} (25) (21) (1€} (12) (51} AL (78] (81)
Undenaviting Incomsa 5 253 3 553 H 419 & [ 5 7189 H 572 § 2 5 550 H 2,167 $ 2111
Calasirophe losses 3 6 3 625 § 906 § 361 H 508 § 354 % k] 5 781 § 2,855 ] 3,28
Oyperaling ratios
Loss ratia a3 [:p:] EG 630 651 E7.8 a8 BE6 6.0 683
Expensa ratio ! 257 255 253 250 259 250 T 2.3 254 250
Combrined ratio 7.0 93.4 849 a0 91.0 528 96,5 928 834 EEE]
Effect of catastrophe Iosses on combined ratio 114 7.5 111 45 75 109 127 10,1 8.7 03
Effect of restructuring and relaled charges
o combined rats 0.z 0.2 0.3 0.3 0.2 0.2 0.7 0.1 0.2 03
Effect of amartization of purehased intangible
‘BE3818 on combingd ratio - 0.1 - - - - - - -
Discontinued Lines and Coverages
Undarwriting Summary
Premiuns wrilten 3 - 3 . 5 - 5 . [ : [ - 3 z 3 . H - ] 5
Pramiums eamed 3 = 3 B H = ] - 5 - 5 - 5 - 3 - H - $ S
Claims and daims expenss ] {80} (21 ) 13 (B8 L] (2 (B7) 136)
Operaling cosls nd experses 2) - (1 - (1} c 21 u iR & — &
Underariting |oss 3 (4 H 480} k] [E] s [ET] 5 14} ] [ ] [E] 3 () § (50 s 351
Effect of Discontinued Lines and Coverages
on the Praperty-Liability combined ratio - 08 = - - 1.1 0.1 - 0.2 0.3
Allstate Protection Underwriting Income [Loss) by Brand
Allsiaie brand 3 0 3 554 5 425 5 B57 3 73T -] 562 5 308 3 594 3 2,206 3 2,31
Esurance brand ) {10} ]| 3 1} 19 [26) (10} i25) 156}
Encompass brand 5y 10 4 4 (17} s | (12) {33} 13 133)
Answer Financial (3) (1} (11 {2) - = = (1) (71 {1)
Underariting Incoma 5 F=E] 5 [CF] H 419 3 [F] 5 719 H ELF £ Fi0] 3 550 H 2,167 5 2111

i Other revanue & deducted fram ather coste and expensas in the axpense ratio calculation.
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The Allstate Corporation
Property-Liability Catastrophe Experience

Catastrophe by Size of Event
% in millions)
Three months ended December 31, 2018

Average
Number Clalms and Combined catastrophe
Size of calasirophe: of evenls dlaims expense rafio impact loss por svent
Greatar than 5250 millian 1 T % 3 agg 487 % 56 % 480
5101 million o 3250 million 2 T4 325 0 a7 a8 163
$50 milllon to $100 milion - - - - . o
Less than S50 million 24 &89 95 10,0 1.1 4
Total 27 100.0 % 890 924 s | §E |
Prior year reserve reestimates 20) (2.1) (0.2}
Prior quarter reserve reastimatas 93 9.7 11
Total catastrophe lesses ! s 963 100.0 % 114
Twedya months ended December 31, 2018
Average
Nunber Claims and Combined catastrophe
Size of catastrophe: of events caims expense ratio impact loss par avent
Greater than 3250 million 1 08 % § ags 1684 % 14 % 460
101 million to $250 million 5 4.3 TR 269 23 154
S50 million o $100 million ] T Bod 243 21 7T
Less than $50 million 102 &7.2 898 N5 28 o
Total 117 100.0 % 2,830 991 86 | 2]
Prior year reserve reeslimates 25 09 0.1
Tatal catastrophe losses ' H 2,855 100.0 % 8.7
=1 = =
Effect of Catastrophe Losses on the Combined Ratio &
Excludes the effect of
catasirophe losses relating to
earlhguakes and hurficanes
Premiums Tatal Total Effect on the
Effect of all catastrophe losses on the combined ratio eamed catastrophe catasirophe property and casualty
Quarter 1 Quarter 2 Quarter 3 Quarter 4 Year year-io-date losses by year losses by year combdned ratio
2009 TE 125 6.2 5.0 78 3 26,194 § 2069 § 2159 8.2
2010 100 a8 59 83 55 25957 2207 2272 8.8
2011 52 362 16.7 10 14.7 25,042 3,815 3,298 127
2002 38 123 31 157 BE 26,737 2,345 1324 5.0
2013 53 9.4 18 17 4.5 27618 1261 1352 4.8
2014 6.3 13.0 71 13 6.9 28,929 1,803 2,000 6.9
205 4.0 106 35 4.7 5T 30,308 1,718 1,749 58
2006 10.9 125 6.2 39 5.4 30,727 2,571 2,419 79
T 10.1 127 0.8 75 103 31,433 3228 2811 B3
2018 4.5 i1.1 75 114 &7 32,850 2,855 2653 B.1

Average | [ 4.0 59 61 B4]

11l Estimated reinsurance recoveries for the Califormia Camg Fire and Hurricane Michael were 3517 millian and $190 million, respectively.

2 Catastrophe losses and the effect on the combined ratlo for 2016 - 2018 do not indude Service Businesses, The periods 2009 through 2015 include historical Property-Liability
results, which include Allstate Protection, Discontinued Lines and Coverages and Service Businesses, The effect on the combined ratio is calculated using total premiums
earned.
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(% in milsigns]

Prior Year Reserve Reastimates 7/

Allstate Protection
Allstate brand
Aulg
Homeowners
Other persanal Bnes
Commarcial nes
Total

Esurance brand
Auta
Homeowners
Other personal bnes
Total
Encompass brand
Auto
Hrmeownens
Other personal knes
Total

Discontinued Lines and Coverages
Total Property-Llability

Effect of Prior Year Resarve
Reestimates on Combined Ratio "

Allstate Protection
Ao
Homeowners
Other personal lines
Cormmercial lines
Tatal

Discontinued Lines and Coverages
Total Property-Liability

Alistate Protection by brand
Allstate brand
Esurance brand
Encompass brand
Total

The Alistate Corporation

Property-Liability Prior Year Reserve Reestimates

11 Favorable reserve reastimates are shown in parentheses.

Three months ended Twelve months ended
Dac. 31, Sept 30, June 30, March 31, Dec. 31, Sept 30, June 30, March 31, Dac. 31, Dec. 31,
2018 2018 2018 2018 2017 2017 amM7 2017 2018 2017

H (84) (87} $ (155} § (o) (148) (183 (61} (BE) (447) H (455)
(35) 7 24 27 (45) 42y {17 (27) 3t (131)

12 a 18} (6] & 3 13} g ] 12

1 42 45 20 12 i 2} 2 108 18
1116) (&4} {92} [Len)] 1176) {221} @83 (105} (332) (585)

2 - L] 1 - 1 2 1
1 1 1 (1} - {1 {1} 2 (2
; m : ; g - i ] (1)
3 = i H in [ k] (2)
g 2 ) 7 (5) = ) 5 (10 (6

2 3 2 B - 1 12) 3 13 2
(53] 14 {8} e 15 13 =1 3 {14) (10
(2] 12 15} & (1) 12 (8l & (1) (14

2 80 2 3 3 88 3 2 ar oE
5 {120) 13 3 ({95} 5 (51 (183) (138) (89} (a7 (753 5 (505
{11 i1.2) (1.9} {1.2) 1.9 (2.4) 0.8} {11 {1.3) (18]
{0.4) .1y 0.3 0.4 (0.8) (0.5) 0.3} 10.3) - 10.4)

01 - (0.1} 0.1 - - o1} a1 - -

= 0.5 D5 0.2 0.2 0.1 = = 0.3 01
14 10.8) 1.2} 0.7 12.3) (2.8 1.2} {1.3) 1.0 (1.9

09 11 0.1 0.2 0.3
{1.4) 0.1 (1.2} 10.7) 2.3 (1.7} (1.1} {1.3} 10.8) {1.6)
1.3) (0.8) (1.1} (0.8 (2.2) (2.8) 1.1} {1.4) (1.0 (1.9

[0 - (0.1} o (0.1 - 0.1} 0.1 - -
{14) 10.8) (1.2} 0.7 2.3) (2.8) 1.2} {1.3) {1.0) (1.8)

! Caleuated using the total premiums samad for Propery-Liability for the respective period. Dissontinuad Lines and Coverages doss not have premiums samed
21
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5 in millicns)

Allstate Protection ™'
Alistate brand
Auto
Homaowners
Othar parsanal lines
Commercial knas
Total

Esurance brand
Homeawners
Total

Encompass brand
Audo
Hoffecnwmiens
Other parsanal lines
Todal

Total Allstate Protection
Aulo
Homacnwmiers
Other persanal ings
Cornmircial Enes
Total

Discontinued Lines and Coverages

Total Property-Liability

Effect of Catastrophe Losses included in Prior
Year Reserve Reestimates on Combined Ratio !
Allstate Protection

Auta

Hermaowners

Other parsonal lines

Cormmerngial lines

Tolal

Allstate Protection by brand
Allstate brand
Esurance brand

"' Favorabie reserve reastimatas are shown in parenthasas,

The Alistate Corporation
Property-Liability Catastrophe Losses included in Prior Year Reserve Reestimates

Thrae months ended Twahm months ended
Dec. 31, Sept. 30, June 30, March 31, Dec, 31, Sapt, 3, June 30, March 31, Dec. 31, Dec, 31,
2018 2018 2018 2018 T 217 2017 2017 2018 2017

(2 4} 3 15) 127) H (1) (5 (1 (7} (38) § (14}
(19} 2 () a7 () 1) 2 1 51 16}

1 i 2 3 (2 - ] 7 2 3

& - 1 [5)] - 1 i1} 1 - 1
(20} {2) kY i) 7l 0] 14y 2 11 {16}
% 1 i = i1} - 2 {1}
= 1 1 3 [Rh] - 2 {1}
- {1} . . [y} 0 (1 {1}

= 3 2 7 5N 1 i2) 2 12 .

- - - 1 - (1] 1 - 1 -
- F] 2 a ) - (2 2 12 1)
2 {5} 15) 27 o (8) (2 ™ (%) {15}
(8 g 44 ] (5) 12) =] 3 65 7

1 . = 2] (2) () i1y T L] 3

- - i 0] . il (1) i - 1
(20} 1 40 4 8] (K] (K] 4 25 (18}
(20} 1 5 40 4 5 (8) [d] &4 4 25 5 {18}
o (0.1} 0.1} 0.4 . 1) = 0.7} 0.1y 0.1}

0.3) 0.1 0.6 0.4 w.1) - 0.1y - 0z -

- - - - . - [+ ] -

0.3} 0.5 0.1 o1 {0.1) - 0.1 (0.1}
0.3} - ns5 0.1} 0.1y o1y {0.1) - - o1y

= = 0.1 . 5 = 0.1 G
0.3} 0.5 = 0.1) 1) 013 01 (0.1}

& Calculated using tha total premiums earmed for Froperty-Liabéity for the respectve pariod. Discontinued Lines and Coverages doss not have premiums eamad o incur daims and claims expense ralsted to catastrophes.
(3 Includes S37 million Tor Texas Windsiorm Insurance Associalion assessments relabed io Hurricane Harvey, which accurred in third quarler 2017,
2
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The Alistate Corporation
Allstate Protection Impact of Net Rate Changes Approved on Premiums Written

Three months ended Three months ended Three months ended
December 31, 2018 " Seplember 30, 2018 June 30, 7018
Numbser of Location Number of Location Murmber of Liscatson
lacations ™ Total brand (%) ® speciic (%) ™ bocations Talal brand i%) specific (%) locilions Toal brand (%) specific (%)
Allstate brand
Autn PG 25 03 32 20 . 10 2 05 25
Homeawnars 1 18 14 46 10 0.4 1B s 01 18
Esurance brand
Auin a 03 13 14 08 34 8 0.5 29
HOMEwwWines 1 0.4 9.9 - - - - - -
Encompass brand
Auto 4 05 26 T 0.6 4.6 5 1.0 7.9
Homeowners 3 1.2 62 11 ar 78 7 o7 6.1
Thres months endad Thres months endad Thrae months ended
March 31, 2018 Decarnber 31, 2017 Septamber 30, 2017
Nurnber of Location Mumber of Location Murnber of Location
locations Tedal brand (%) spacilic (%] locations Total brand (%] specilic [%) locations Tolal brand (%) specific (3]
Alistate brand
At XN 24 03 24 25 12 ™ 54 1 17 04 3.0
Homeawniers =15 14 14 4.9 1 0.2 15 3 0.5 53
Esurance brand
Auin 2 0.1 4.5 T 08 42 16 16 59
Homeowners 5 1.7 B4 3 45 185 - 5 -
Encompass brand
Huiln 4 03 3.0 B 1.7 L g a 0.8 45
Homeowners 3 0.1 20 T 08 45 3 [1%:] 6.0

' Rata changas include changes approved based on our net cost of reinsuranca. These rate changes do not reflect initial rates filed for insurance subsidiaries infially writing business. Basad on historicsl premisms written
in those 50 states, the District of Columbia and Canadian provinces, rate changes approved for Allstate brand, Esurance brand and Encompass brand fior the thrae month period ending Decembar 31, 2018 are astimated
o total 5136 million. Rate changes do not include rating plan anhancemants, incleding the introduction of discownts and surcharges that result in no changs in the overall rata leval in 8 kocation.

® Impacts of Allstate brand auto effactive rate changes as a percentage of total brand prior year-end pramiums written were 0.2%, 0.4%, 0.1%, 1.2%, 0.5% and 0.4% for the three months ended December 31, 2018,
Septembar 30, 2018, June 30, 2018, March 31, 2018, Dy bar 31, 2017 and S bar 30, 2017, raspectively. Rate changes are includad in the affactive calculations in the period the rate changa is effective for
renawal confracts.

7 Alstate brand sulo rate changes ware 1.1%, 2.0%, 2.4%, 2 6%, 4.0% and 4.1% for the trailing twalve months ended Decamber 31, 2018, Septamber 30, 2018, Juns 30, 2018, March 31, 2018, Decamber 31, 2017 and
Septembar 30, 2017, respectively.

# Allstate brand aulo rate changes ware cumulatively 52.3 billion or 12.3% for 2018, 2017 and 2018,

= Impacts of Allstate brand homeowners effective rate changes as a percentage of total brand prior year-end pramiums written wara 0.2%, 0.4%, 0.3%, 1.0%, 0.1% and 0.6% for the three months ended December 21, 2018,
September 30, 2018, June 30, 2018, March 31, 2018, Dx 31, 2017 and September 30, 2017, respectively.

" Allstate brand homaowner rate changes were cumulatively 3388 million or 5.6% for 20168, 2017 and 2018,

™ Mistate brand operates in 50 states, the District of Colembia, and 5 Canadian provinces. Esurance brand operates in 43 states. In the second quarter of 2018, Esurance brand discontineed its operation in Ganada.
Encompass operates in 40 states and the District of Columbia

1 Represents the impact in the states, he Diglrict of Columbia and Canadian provinces where rabe changes were approved during the period a5 a percentage of tlal brand prior year-end premiums wiitlen,

# Represents the mpact in the states, the District of Columbia and Canadian provinces where rate changes were approved during the perod &3 a percentage of its respective 1al pror year-end premiums willsn in those
same locations.

Y Includes a rale increase in California in fourth quarter 2017, Excluding Califormia, Allstabe brand auto total brand and location specific rate changes were 0.5% and 4 2%, respectivety, in fourth quarter 2017,
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18 i milliars)

et premiumes wrimen

et premiumes eamed
A
Homecraners
Othwer persanal ines
Commercial lines
Total

Ciher revenue
]
Homeoraners
Offer persanal fnes.
Commercial lines
Dther bussingss ines '
Tolsl

Incured losses
Auilo
Homaoraners
Cir pewsonal fnes.
Commarcial lines
Tatal

Esxpansas
A
Homecrsners
Other persanal nes.
Commarcial linas
Othwar bussineas fines
Total

Uredararitng ncome {oss)
Auta

Homecrsngrs

Cther persanal fnes

Commarcial lings

Cther business ines
Total

Loss ratic
Ewxpansa ratio !
Comtined rato

Loss ratio
Laas: allact of catasirophs lnssas

effect of priar year nen-calasiophe reserve reestimales
Unadaying Ioss ratin *

Recoreilatian of combingd rase o underking cambingd ratia
Cornbired raf

Efiact of catasirophe lnsses

Effact af prioe year ron-calasirophe reaerve easimabes
Undertying combined rase

Effisct f prioe ysar resenoe reestimates on combined rato

Effect of acvertising expenses on combined ratia

it Other business lines primarty inclode hantags and represent commissions eamed and odher costs and expenses.

= 0iher e is im cfer coals
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The Alistate Corporation
Allstate Brand Profitability Measures

Thres monihs ended

Twatve menghs anded

Dec: 31, Sapt. 30. Juna 30, March 31, Dac. 31, Sapt 30, Jurs 30, March 31, Dac, 31, Dac. 31,
2018 018 2018 G 2017 20T 017 01T 26 2T
E TGeh £ 8010 5 7, m0F 1 PR ] 3 Ti88 7587 7537 6, TTE 30 881 ] po ¥
§ 5275 $ 5210 5 5131 1 5,046 3 5003 4,950 4554 4,629 20662 5 19676
1787 1,768 1,742 1,727 1,728 1,707 1,691 1, Ba& 7028 BA1Y
432 432 432 470 215 414 41 405 1,716 154%
178 76 165 3 128 124 118 125 855 485
H TETZ $ TE8T ] TATO ] 7329 5 7275 TAan Y08 7057 30,058 5 ZBEI
1] a5 § B 3 B 3 &4 3 53 54 4 53 2 5 214
12 " " 1" ” 10 U] 10 4 42
kL ) kL] Fod EH 38 33 izl 132 127
1 2 1 - 2 3 El & L]
3 47 41 a1 38 45 45 ] 1688 168
H 51 $ 157 5 3 5 EE 5 134 147 145 13 582 H 55%
1] 3530 g 3,504 3 3437 3 3.204 3 3.288 3455 3442 3,224 13875 E] 13410
1447 1127 1310 sar 1452 248 1273 1,954 4881 4507
317 08 0 258 226 312 258 265 111 1.081
141 184 165 0 ag 193 o o LI ar4
1] 5435 ¥ 5121 3 5173 ¥ 4,567 3 4456 4258 G050 4779 20,296 g 19352
£ 1434 £ 1,304 ] 1,302 3 1,07 E 1,362 1260 1,282 1,216 5827 ] 5148
454 440 413 410 433 410 ) 57 1,717 1621
163 161 148 ndd 188 158 148 138 616 602
an ar ar ar ar s ar £ 148 148
2 az 25 a3 P au EL] 2 118 17
H 2118 ¥ 2,054 3 FTH k] 1,841 3 28 18924 1852 1,815 8138 El 7T
£ are £ 20 5 EE) 5 L) 5 404 261 214 482 1,601 £ 1,331
a2 213 0 kXl 252 38 4T w7y 47z 75
(14) 1 ] I 68 (1) a8 ] 81 12
N 43 37 Mk 2 (151 @y 4} 1871 1%
i 15 16 L] AL ] 18 i1 ii ag Bi
H T 3 =] 3 a5 3 BET 3 T SHT ] H i
TO8 ET.5 Ea2 8235 840 675 Mz B77 BTE 7.8
256 52 25.1 M5 5.9 24.7 4.5 239 251 4.7
£ 2T 523 BES ] ¥ BT 16 LT a3
T0.8 &7.8 a2 B3 4.0 (i1 8.} T2 BTT BT T8
12.3 74 1z 45 74 1.5 124 0o L1 104
(.2 05 .7 {08} (2.3) (3.0) .1 (15} {11 1)
L EOR X SB6 8.5 £ X ¥ 6.7 5.2
96.5 27 3 BEQ Be.g 2.2 «T 48] T a23
[REEY 74y mz {45} 7.4 (115 124y 0oy a0 (10.4)
1.2 ['E:] 1.7 k-] 2.3 3.0 1.1 15 1.1 2.0
[E] X B 5 R a8 53.6
(1.51 108y nz) (03] 24) 3. (12 {15} [{RI] 2.0
28 28 20 16 20 R} 14 20 22 20
in the expenge ralio caculalion,
4




Maw Issued Apglications (in thousands)

Auto
Homeownerns

Average Premium - Gross Written (51 7

Auta
Homnecwness,

Average Premium - Net Earned ()™

At
Homecwnens,

Annusalized Average Premium (§) ™

Autn
Homecwnens,

Average Underlying Loss (ncurred Pure Premium] and Expanse * () '

Auto
Homeownens

Renawal Ratio (%) !

Autor
Hengewness

Auto Property Damage (% change year-over-year)
L]

Gross claim freguency
Paid claim fraqueancy "'
Paid dam severity ™

Bodily Injury (% changs year-over-year]

Giross clain Treguancy™

Exakeding &

Losses (% change yaar-ovar-yesar)
Gross claim fraguancy ™

Pald claim fraquancy

Paid cdam severily ™

Slatishcs far ard surplus ines,

The Alistate Corporation
Allstate Brand Statistics "'
Three monihs ended

Dac, 31,

2018

T
14T

578
1,243

28
1,156

1,080
1,156

283
TE

BaS5
B35

{28
(g
T4

{2.5)
a7

ap
q0.1)

Sapt 30,

018

755
Fal-)

&7z
1238

525
1148

1047
1.152
753

AT
8.3

27
0z

T
0.7
70

8.5
a4

Juna 30,

2018

b
2E3

1,238

1,135

10
1,438

61
720

885
877

(2a)
a0
a7
27

71
£9

March 31,

2018

T4
&7

564
1,242

516
1,151

1024
1154

G2
=

BE3
875

(25
3
a7

20y
.1

am
14.4

Dec 31,

2017

B2
i

561
1,208

512
1,93

1022
1,133

563
ETa

ara
875

{41
B2
BT

(]
(8]

137
8.1

Sapt. 30,

207

=]
198
1,203

s
1118

1,015
1,125

28
877
B7.5
(8.0)
(9.0)
49
(5.8)
28

{5.4)
a1

Juna 30,

2017

=1
185

1,182

1,106

o9
1,417

L
E58

BTA
BT.0

5.2
3.4)
16

4.m
-2

T
0:z)

March 31,

207

B
1683

Ex
1,187

4492
1,106

205
1112
B2

a7
BT

13.5)
(K]
48

16.0
76

23
41

Twearhvee months ended
e 31, D, 31,

2018 2017
2833 2580
B8 733
570 550
1231 1,187
523 53
1442 1.115
1028 1005
1438 1113
548 azr
721 877
8B5S T4
BED 873
(28 (B.3)
.n (5.2
58 45
120y (d.8)
52 13
4.8 (LA}
55 50

N Issuad Agplications; Bem counts of aulomabiles or homacwnsrs Inswrance applications for insurance policles that were (ssued dunng the parod, regardless of whethar the customaer was pravicusly insuned by another Allstate Protaction brand, Alstaie brand includes

ausarrobiles added by exiting customers when they sxceed the number sllcwed (ourenily 10} on a policy.

Average Premivm - Gross Wrillen: Gooss premiums wiithen divided by issued ilem counl. Gross premiums writen incdude the impacts from discounts, surcharges and ceded reinsurance premiums and exdude the impacts fom mid-lem premivm adjustments and premiem
ralund RCCTUGES. AVATAgE PREMLIMS rapresant e appropniate policy 1arm far aach Bna, which is 6 months far auta and 12 manthes for

Average Premium - Net Esrned: Earned premium divited by average palices in foree for (he pericd. Eamed pramivem includes the impsets ram mid-seem peemium sdjistments and ceded reimsurance, but doss not include imparts of gremium refund scenssls. Average
promiums raprasent tha sppropriate pakcy tarm for each ling, which is B months for auta and 12 menths for homacwnens,

Anrualized Averaga Premium is calculated by annualizing net sarmed premium reported in the quartor and year-3a-data civided by policies infarca a2 quanar and,

Avaraga urderying lass (InCumsd puns pramium) and axpensa 15 calculatad a5 tha Lndard ying combina rata Mullnliag By 1ha anNuEkzed evarage pramism

Rencwal ratio: Renewal policies issued during the pariod, based on cantract effective dates, divided by the total policies ssued 6 months praor far awe or 12 manths prior for homeosnars.

clasad with paymant in tha pericd divided by the avaraga of policias in forea with tha applicabila coverage during the parod. Grass claim frequency & calculated &5 anrualized nolkes cownls racsived In the panod
B indudes all aclual nofies counls, regardless of their curent Slabus [open o dosed ) af heir ullimabe disposBan (closed with a payment or clesad withoul

Pain daim fraguarsy is a5 AN,

divided by the average of policies in faros with the applicable cowrage during the perod. Gross cia

paymant). Frequenay satistics emlucs counts assocatnd with catestrophe avems. Tha percent changa in paid ar grass claim fequency is calculated &5 the amount of increass o dacrease 0 the paid o gross daim fraguaency in the curment panad companed to the same

pericd in the prior year, dividesd by ®ie prior year paid or groes claim Trequancy.

Paict daim severity is calculated by dividing the sum of paid losses and Ioes expenses by claims closed wih & paymant during the peried. The percent change in peid claim
companed 10 1he 88mMa Pariod in The Drior yasr; dvidad by The priar yasr paid cléime sevanity.
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1% In milcns)

Hal pramiums wrilen
Hat pramiums aamsd
Auls

Homecwnams
Other persanal ines
Tl

Omar revanua
Auln
Tatal

g lpasds
L
Homeownars
Qithar parsonal ines
Toal

Experass
Auls

Hiormscarins

Othar parsonal ines.
Totst

Undirariiing incoma [lees)

il

Hormecmwnans

Dther personal fnes
Tatal

Loss ralio
Experse ratic "'
Combined ratin
Logs ratia
Less: sfct of calasirophe bsses
wffeci of pricr year nan-calasirophes reserve reestimaies
Undertying foas ratio *
Reconciiation of cambined ratia ta undertying combned ratia
Combingd ralia
Effnct of catasiropne losses
Eflocs of priar year non-aiasirnphe reserva eestimaies
Effoct of sencrtization of purchasad ilengible asses
Underiying combined rato *

Effect of priar year ressrve resstimates on combined rato

Effect of advertising expenses on combined ratio
Paiicies in Foee (in thousanes)
fuiln

Homecwnans
Dither personal ines
New Issusd Applicaions (in thousands}
il
Heerecwnin
Average Premium - Gross Writen (§)
Aute (G-month pelicyl
Hermecrunans (12-manth poicy)
Ranswal Ratio [%)
Al

Homeownen

The Allstate Corporation
Esurance Brand Profitability Measures and Statistics

1 Oher revenu & deductnd fram Qiher costs and
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In e oEpTe I

Thrws months anded Twebve monihs ended
=N Sepl. 30, Jure 30, March 31, Doz 31, Szt 0, Jure 30, March 31, Bec. 31, Boc. 31,
208 2018 208 2018 27 17 2017 2017 218 2017
3 a7 |3 EER LT | @ |3 % LT E T LA | M8 0§ 1,728
EH ®6 |5 455 5 EE T | 41 |s a4 |5 a3 13 G5 R | 1,636
26 2 F-] El 1% 1 16 14 £l 88
2 2 2 2 2 2 2 2 -] B
S EE E I [N W s EEF EEFR =S R Y- B
3 1w |5 Hos . 2 |s i1 |s oS it & w5 - . &7
3 s g E I TS ws T3 w5 & 5 67
B a5 6 & s wm |5 1} s oS s W 1063 § 1,268
1% 20 28 1 ¥ R} pal 13 Nl 57
2 - 2 1 1 1 1 i 5 4
3 ;s 38 5 EZIE ] EIa (s WS ] ECIE ] TA43 3 7,328
H 2 s 1958 28 |8 1 |s s 1% 123§ 4 3 a2
& a 8 7 & ) -] 8 -] Hn
1 1 1 1 1 1 “ 3 3
3 I E e s [ ENE |8 s W% CE TR | E £
$ a2 (% [ L. 1% m |% [T ny "8 [ % 0
4+ 8 014} 2 4 14 1% T} (14 {20)
{1} i - - - - 1 - i
H [ [T [T T s [ TE 8 [FT I (LG (=TI ] L]
783 764 THE 74 6.8 8.0 BT 9 e e
225 257 253 252 234 264 254 75 2.1 257
0168 7021 [EE] 5 [H T04.4 061 [T [GE] 033
73 A 76 741 7488 O 7 e e TTE
1.2 28 62 ar 0.2 2.8 56 19 28 28
1.6 [0.2) 02} - ; (0.2) . - Dl e
TTE Tir 26 Tia ThE 2K (x] (1] E] AT
018 021 019 03 1002 4.4 061 1024 103 033
(1.2) 29y 152} e (0.2) 2.9 158 (g 128 28
i0.8) 0z nz - - 0.z & - o1 -
{0.2) 0.2} 2 10.2) {0.2) {0.2) = 10.3) [0.1) {0.2)
4.8 932 ai g an 2 430 1005 100 5 100 2 ) 100.2
e 5 : 2 02 (0.2 0z 3]
8 10 a5 a1 67 83 85 as [ B3
1,808 14453 1432 1,338 1,382 4,368 1,388 1400 1,488 1,382
85 a2 & B 78 ™ ] 3 ] ]
a8 48 45 45 a4 s 47 45 45 dd
1.628 1601 1566 1528 1475 1,430 1.504 1511 1659 1475
15 468 155 158 108 118 120 142 [:==] 484
[ 2 El ] 7 0 ] E ES 34
508 &3 02 55 566 574 564 4l 05 574
g74 a6 a7 a7a 801 524 510 atg %62 17
828 a28 B3 835 622 1.6 EAE] a04 83 815
BaA 853 852 Ba B5.7 BS.B BE1 -=1.] BS3 BS.5
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The Allstate Corporation
Encompass Brand Profitability Measures and Statistics

1 in misicns| Thres monds ended Twehen manths ended
Dac. 31, Sapl. 30, Hing 3, March 31, D, 31, Sapl. 30, hing 3, Marizh 31, D 31 Des 31,
Fital 218 2018 2098 ik 217 2M7 2M7 2018 207
Het pramiums wiitien § T 13 o] H ki 5 233 § 43 £ 2 E 285 5 236 £ 1,016 § 1,088
Het pramiums samed
Auln 5 135 H 133 H 135 ] EETS 5 137 H 140 H 143 5 145 H 537 5 5
Hitscinis m 100 100 L] 1 108 108 13 402 431
Oither perzanal lines i) 21 21 22 x] 23 23 il B4 2]
Toaal H =3 H 254 5 256 5 257 -3 =3 H 26 5 74 H 283 5 1,023 5 1,050
Cohes rerveriue
Al 5 1 ] . 5 1 5 1 5 . £ 1 5 1 5 1 5 3 5 3
Hiomsownes = 1 1 - 1 1 2 H
Oither personal lines z = = L3 1 . = 1
Toral 3 1 3 1 5 2 5 1 5 2 H 1 5 1 § 2 5 [ 5 [3
Incurred losess.
Aulg § L] £ k] H a2 § BE § ] £ a £ 108 § 104 £ ani 5 aEp
Homeownans £l 0 74 B ] 54 B4 108 268 kol
Diher personal lines iT ] B 15 i1 i3 1 21 50
Total 5 i) H 162 5 168 5 7 5 iE] £ 1 5 154 L] 31 5 [ 5 B
Esperses
Bl H 45 £ a2 5 a6 L] a8 5 4z H - 5 47 ] 4 5 178 $ 10T
HOmGownas = ko £ M kel 32 4 e 136 134
Dithar personsi lies & 7 B & & 7 T 7 3 i)
Toral 3 ar & [F] 3 (1] ] (5] 3 [T & a3 3 [T] 5 a5 £ 34k ] ET
Undersriting incams (k)
il H [ ] 5 [ ] 4 13 7 H & 5 wos [T " H 4
Homeownas 9 3 B 1 = 20 {1 28 in n
Oithar pesrisangl lies. 51 5 4 {n 5 3 L L)) 3 0
Toral - 7] 1 1 £ 4 5 i (K] H FE 3 {12) 5 [EET) £ 11 1 [N
Loss ratio EE4 6838 B4 Ba0 a4 587 728 &24 854 T2
Experse ratn ™ 336 323 340 334 310 305 B 203 333 L)
Combired ratio 00 6.1 (1T} [X] 1064 82 04 117 867 030
Lk Pt B84 634 644 (4] THe 587 T2E az4 654 24
Lass: effect of calasirophes losss: 38 a1 158 13 234 45 180 237 0.0 L
wifact af prior year mon 1351 [20p (2.7) {0.8) (541 108} {2.2) 14 §2.3) {1.2)
Uneerfying loss ratia * 1] 567 818 848 54 854 858 EiE) 51.% [-T)
Riscanliation of combined alia ¥ uiderying sonibived i
Combined ratio e o851 0.4 G4 1084 w2 1044 "y a8.7 1030
Eftect of calasinopng KS5as (L) @1} (15.6) {113 [234] 4.5} [R5 1] (23.7} (10.0) 7T
Effact of grie yoar mon-aRasiraphe e niealimsies 35 20 2.7 08 34 a8 2.2 1.4 2.3 1.3
Underying combined ratio * 016 L) [ [5) (1) HE S [ ] [
Effoct of prior yoar resenve reestimaes on combined raso a5 13} (1.8 23 38 (0.8} [E20] 21 [AR}] [RE]
Effsct of achvertising expsnsss on combined ratia o4 04 o4 a4 ] 0.2 (k3
Palicias in Fofcs G thoisandsy
Auls a2 S04 507 517 530 571 545 502 S
Homeowns i) 240 241 248 2 262 an 84 234 284
CHthar persanal lines. TE &0 Liil B3 =] B8 Ll o] T8 BE
19 24 B3t 848 B ] B35 ara [ [
Hew Issusd Appications [in thousands)
Al ] Fal L 7 i 13 i3 iz T 52
Homecwners ] 1w L B 7 B 7 ar an
Avarmge Premium - Gross Writhan (3)
Aulp (12-monlh policy) 1138 1115 1.104 1116 1111 1.087 1.065 1057 1.118 1.0
[12-manth policy) 1,7 178 1,701 1,858 1.7 1,703 1,667 1858 1,724 1,8
Renawal Ratio %)
Auto bg-] T4 733 i ] Tz Ta5 Tag T30 T Tad
Homecwnars B8 a0g 78.8 T3 T3 a7 8.5 a4 80.0 TES

" Dhar revenue 5 deducied fram ofher costs and experses in the experse rato caloudatian.
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The Alistate Corporation
Auto Profitabllity Measures by Brand

15 in millions] Thres months erded Tiwtthves montfs ended
Dec. 31, Sop, 30, June 30, March 31, Dec. 31, Sept, 30, June 30, March 31, Dec. 31, Dec. 31,
2008 018 28 2ma 217 it 7 27 18 2m7
Allgtats brand aula
[NAE prermiaT witten H 5372 § 5387 5 san H 5151 13 4,956 5 5,056 3 4.93% 1 4882 § 20,59 H 18 855
et prermiums samed 5 5275 3 5210 3 5131 E] 5.046 ] 5.003 3 4,880 3 LE: H] 4.838 5 20,662 & 18,676
OEheT reverue G5 56 56 54 54 54 53 3 214
Incurred losses {2.530) 13.504) 13.437) {2.204) (3,455) 13.442) 13.224) (13,876} (12410
[Espanses {1.434) 1.384 1.382) (1317 1.288) 1.282) {1.216) (5,537} (5148
Underamling income H ERC 5 HES 3 388 H 574 5 281 3 214 3 452 1 1,681 H 1,331
LOBS rato (=0 ] &r.2 &7 B35 GRE s BB H62 Ea
Less: effect of cotasirophe losses 1.4 22 a - X 42 1.4 18 54
effoit of plioe year non-caRastiophs reeene 173 (1.5 (25 (1.5 (37) (] (1.6 {1.9p [24)
Urideryng ioss ratio G B L E5.0 662 &7.8 ) (1] BT
Espange ratio 260 257 2.0 250 240 261 244 257 251
Combined ratio 28 2.8 q1.m 845 24T a5.6 2.7 Ma 3.2
[Effpct of calesimphe Geses am [ a1 = (7.3 2.2 o4 (1.6} B4
[Effect of prior year non-calastrophe reserse reestimales 17 1B 29 1.5 T 1.3 16 19 24
Uniderdying combined ratio * 38 2.5 92 F 0.0 1.1 26 90.5 822 a2
Esurance brand austo
(Mt prermiums wiithen ] 482 5 aBT 3 430 -] 470 3 kL) 3 ax7 3 k1 i 438 g 1,839 5 1,641
Mt premiums earmad 5 456 5 455 3 438 3 411 5 an H N 3 M H 403 5 1.7 H 1,636
Cther reverue 14 * 20 20 1w 17 17 16 2] &7
Incurred loases 374y (346} 334 308) {322y (3221 324) (300} (1,363} 11.288)
Espansns 1123} (1351 (120 21 1 a1 (1171 (123 459y 14721
Uil rweriling (loss) neame. g (12} 3 5] 3 3 g 1 3 [5) 3 {18} 3 213 1 () 5 {11} & [EH]
Loss rato B0.3 TE.0 76.1 75.2 T8 T 8.8 744 0 ™8
Legs: et of cataslrophe loases 04 1.8 34 05 = ] 1B 10 15 21
eftact of gror year nan rasare 04 - (0.2 a3 - - a3 = 01 0.1
Urideriyang loss ratio Tas T4z TR T4 TRF 4T 7E0 Tia Th4 753
Expansa ratia 23 25.1 228 246 229 253 243 26 238 24.8
Combened ratio glirt w1 a8% 2R .2 1046 1032 101.0 1HRG hlirk:]
[Effect of calastophs eses [LE] (48] (341 9.5 o i3B] (8 nm 1.5} 21)
[Effect of prior year nan-calastrapghe reseres reestimales (045 - 2.z 0.3 - - 0.3 - ik 1E .1
[Effect of amortization of punchased inlangibls asaets 0.3) (2] S 0.2} {m2) (2] = 0.2 {2} 0.2
Urideryang combined rtic * 101.5 84.1 95.7 4.8 101.0 988 99.3 9.8 B85 £9.9
Encompass brand auta
it premiums wiitten 5 130 H 143 H 145 5 us (3 1m H 141 ] [T 2§ L= 542
[Nl prerniems earmad g 138 41 13% 3 135 3 134 § 137 3 0 3 143 H 146 § 537 El 566
OENRI eI 1 - 1 1 - 1 1 1 3 a
Incurred losses (k] {83 (B2 (88) {B5) 181) (105 o4 {3500 [388)
Expanses [#4) 42 46) £45) 142y 444) 447) 44) [LLE)] 077)
Uridetrariling (ioes) incame: H [E 5 [] 3 [ H ] 5 7 3 [ 3 {B) 1 (1) H 11 & 4
Loss rato Ta4 24 e 642 642 8.0 Ta4 Ti.2 [ 1.5} B
Less: effect of catasiraphe loases 0.7 15 in ar - a7 48 28 11 21
fiact of prior year nan. rasana (5.2 (0.71 (1.1 - (36} - - - (1.6} 104
Underiying ioss ratio Tal 1.6 5.6 635 [EE] [T} %] [T 88T B7.4
Expanse rata " 33 HE 33 328 T 0T 32z 295 328 07
Combined ratio 06T 4.0 ad.1 aT.0 ad.8 25T 105.6 1007 a0 R
[Effect of catastrophes osses or (1.5 (.0 (7] - . (4.5) (2.8) 1Ak [2.13
[Effect of price year non-Calasirophe reserss raslimales 5.2 T 0.8 N 36 = = = 18 L5
Underying cambined mtio * 124 1.2 1.5 %) FIS 5.0 100.7 o545 S 5.1
i Oaner reveriue is deductad f her caste and in L e
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A5 in milkons)

Albstate brand homecwners
Mat premiums witlgn

Lass ratic
Lesz: effect of catastrophe losses
alfact of prod year Non-CaEsiopng Masane mestimates
Undertying loss ratia *

Expensa rafo
Cambinad ratio:
EMact of calasinopha losses.

ERact of prior year non-catasiroohs reserds reesimales
Unederlying cormisined ratia *

EBUrAnEn brand homeswnars

bt premiums written

Mal pramiums eamed

Incurmed lasses

Experisas
Undarwriting incom (lkss)

L matin

Lez=: effect of catassmpne losses

effect of priof year non-calastrophe resarve reeslimales

Undarlying loss ratia *

Experia ratio

Cambined ratic

Efact of catastrophia losses.

EMact of piior year ron-catastioghe resene ressiivales
Unadasrlying combiingd ralia ®

Encompass brand homeowners
et premiums witien

Mat promiums camad

Lorss rabio
Lesss: affect of catastophe losses
affect of priar year non-calasiophe resans mestimeies
Undarlying loss ratia *
Expensa ratio !

Camkined ratic

Efact of catastropha losses

Effact of prior year non-catasirophe reserds resssimaies
Uneertying combiined ratia *

M Otber rewinus @& deducted from other costs and expenses in he expanse ralia caloulstion.
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The Alistate Corporation
Hoemeowners Profitability Measures by Brand

Thes moriths erded

Twedve i lhs erided

Dec. 31, Sept. 30, Juna 30, March 31, Dac. 31, Sept. 30, June 3, March 31, Dec 31, Dac. 31,
2018 2018 2018 2018 2017 M7 FiE 20T 2018 M7
1,77 5 2008 1,948 -3 1,465 5 1,684 1,881 1847 1,403 Taa8 § 6 BES
1,787 3 1768 1,742 L3 1,727 3 1,725 1,707 1881 1,685 7025 5 6811
12 11 11 " 12 o in 0 5 42
(1,447} {1127 11,5310 {287} (1,062} (588} .27 (1,7154} 14.881) (4,807}
(454 (413} [0y (433} (10} (381) (387 (7T (1,621
{102} k] 213 ET] -3 231 5 25 315 a7 ao? 472 ] T35
— —
8o BT wme 5.y .0 5189 ™ s EE 2
4.7 238 350 173 278 224 3.4 341 .5 T
{09} [ali] 1.4y 2 {23} []] (1.0 1.7} 0.7) (1.8}
a2 411 F] 04 X e ELE] a4 N ]
4.7 243 31 231 24.4 234 218 229 et 232
1057 =R |3 BD8 854 813 oz 9.7 03 amd
(847 1735 135.0) 173 (278} (22.4) (38.4) (341} 05 (30,7)
na 14 10 - 23 23 10 1T o7 1B
819 654 B33 58.9 81.2 58.8 813 B35 805
—_—
] ] 0 27 3 2 -3 L] P n i 101 g ]
] H 22 22 5 20 5 19 19 16 - a0 1 =]
&} 20 24) iy 1) {14} 21 13 (75) {67}
18} (B) i) i) 15} 18] 13 (28 31
4 5 ﬂ (14) - F] 5 4 (4} {E} [T} (14) 13 u
[3E] fak] 173 550 ar3 737 1313 929 34 838
164 23 B3E &0 B2 w0s 56.3 W5 78 238
38 = = 50 = {5.2) = 2 = (1.5}
[FE] =1 (=] () P [T 5O a3 3 618
A W3 sa neE 474 50.0 871 el 256
1273 9636 ana 6.8 1214 181.3 1500 1156 1284
213 1) By B.2) (105} 156.3) (206} 1278 (2.5
= = 50 = 5.2 = e = 15
T 000 37 115 1250 1214 578 1074
-] 3 108 108 - =] 3 &5 s 12 el ] 5 A6
a1 5 100 100 £ a0 3 04 106 108 1 402 § am
- 1 1 1 - - 1 2 2
158} o) 74) 156} {100} 154 1B4) {108} (269) {34E)
133} (34 (35) 134} 134} 122 {34 lgl_ (136 {134}
] 3 [E)] [{1] 5 il 5 15} {10 15 [ A7
Bi4 oL 440 B&3 G962 509 e L1 B 803
B3 200 40 87 567 103 38.9 54.0 221 40
0 - - N3y 10 - - k] 02 L]
475 8500 404 ans 3BS5 i 38.9 a7 448 g7
327 sk i 0 37 n7 32 ELR] 282 333 k]
M 1030 R0 800 1279 a1 108.3 1248 102 108
(LT 20.4) (24.0) (247 (BE.T) (103} (38.5) (8a.0p =) (&1}
EZOE - - i0 !‘I a) - - !D.Qt g!] éﬂg
[=X1] Tai (%] O T4 3 ¥




% In millions)

The Allstate Corporation

Other Personal Lines Profitability Measures by Brand '

Three monlhs énded

Twehe froilhs ended

Dee: 31, Sepl. 30, June 30, Mareh 31, Do 31, Sept 30, Jurse 30, March 31, Dac. 31, Diec. 31,
2018 2018 2018 2018 2017 2017 2017 2017 2018 2017
Allatate brand other persanal lines
sl prermiims weittan § 420 H 4TE 5 475 § £ £ 410 5 454 441 - El H 1742 5 14673
et premyms eamed 3 4%z ¥ 432 5 432 k4 20 g 418 3 414 ai1 £ 406 E 1,716 3 1,848
Oihar revanus 34 36 34 28 30 38 33 28 13z 127
Incurred ssas 37 1306] {260) {258] (28] (312) (258) (265} i1,147) 11.061)
Expansas (163) 1161) {148) {144 {158) {158) (14 (138} (616} (602
Underariting {lees) incooms 3 {14} 1 1 5 5& 3 46 13 EL 3 {18) 38 1 FE 3 41 3 113
Loss: nafo 734 T0.9 ED.Z BE14 53.0 53 628 5.4 B85 643
Less: affect of catastrophs lossas Ol 1.8 10,7 64 48 1%m7 1349 14,6 123 122
affect of prior year non-catastrophe resane x5 1.8 i1.4) 0.7} 18 07 02 10.3) 0.6 05
Unedartyirg loes ratio © 5008 572 0.6 B&T 473 580 dg1 511 53.6 51.8
Experrsa ratin ™ 08 e A e 308 200 280 T 282 288
Combimed ratio 1032 8 BEE B0 B4.5 104 3 B8 a3l T 831
Effesct of calastrophe losses 201y {11.8) {10.7) {6.4) 14.8) (157 (139) {14.8p 2.3} 2
Effect of priar year non-ca e reserve reestimales (25) [1.8) 14 o7 1.8 [LE]] 02 a3 (0.6 (0.5)
Undartying combinesd ratio ™ BOG (K] il B33 T8 B7 8 T 788 815 BD 4
Esurance brand cifier personal lines
Marl premams writtan § 2 - 2 5 H $ z $ 2 $ E 2 - 2 $ a8 5 a
Nt premiums eamed 5 2 - 2 5 2 5 2 ' 2 3 2 2 - £ a 3 ]
Incurred losses 2y = 2] (1 (1 i) (11 {1 15} i)
Experses (1) ] s (1] (11 i) (11 z, 13} i3}
Underariting {ioss) income § i s 1 H - $ : % - | s 2 ol | [ ] R | 7
Encampass brand other perscnal lines
Nerl premaums written 3 14 1 22 3 21 ] 1% 1 20 3 22 25 - 20 g £l ] B7
Ml prevnisums eamed 3 20 1 21 5 a2 k1 22 H 23 3 23 23 1 L H] B4 ¥ a3
Incusrad KEsas 17 3] 4] 115 nn 13 o [Fal] (50} {55)
Expensas (1) 1 L) (#) (G211 (e ] (L]} (31} [F]]
Underariting {Ioss) income 3 [E3] g B 5 4 5 [ g 5 ] [ g {dy 3 E] 3 0
v iy 85.0 428 Lrd:] &2 56.5 435 &7.5 58.5 581
Less: effect of calastrophe losssas 100 48 a5 a1 - 1340 a3 a3 (1]
wflect of prior year non-caiasirophe ressre reeslimeies 20.0) {19.1 {28.5 4.6 {67 1261 126 {17.8} 10.8)
Unadartying loes rabo 50 512 GE] E3T 65.2 5645 GEG 6.1 1.3
Exparsa ratio ¥ A0 33 kR 383 05 an4 fra: 358 and
Combined rata 1264 TE.2 [3EV] 045 &3 a7 0 T34 16T 6.4 8oz
Effect of calasirophe losses (10 4.8) 9.5 @i (150 - (130 (8.3) (8.3} (&)
EMect of prios yaar non-calsarophs reserds reestimales 200 19.1 8.5 +.6 BT 26.1 12.6) 17.9 10.8
Undartying combined ratio® 1350 W5 1000 ik [ ] A 0.0 a4
" Oiher persanal lines include renlers, condominium, Eandiord and cther parsanal ines products in Alistale Protection.
0 Ofhesr reven s is deductsd from ather cosls and in the exp rati i,
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[5 i amllions)

Met pramiums written

Met pramiums eamed
Crther revenus

Incurred losses.

Expenses

Undersriting (kss) income

Lorag rato
Expense ratio %!
Combinad ratio

Racanciliation of combinad ratio to undarlying combined ratio

Combined rato

Effact of catastrophe lesses on combinad ratio

Effiact of prior year non-catasiropha resare reastimates
Uniderlying combined ratio *

Effact of prior year reserve reestimatas on combined ratio

Effect of catastrophe lessas incuded in pror year
ragarve reastimates an combined ratio

&1 Commercial lines are all Alisiale brand products.

@ Diher revenue i geducted rom olher cosls and expenses in Ihe expense ratie cakuiation,

axpenance,

The Allstate Corporation 4018 Supplement

The Allstate Corporation
Commercial Lines Profitability Measures "'

Thraa months ancsd Twalve maonths erded
Dec. 31, Sept. 30, June 30, March 31, Dec. 31, Sept. 30, Juna 30, March 31, Dec 31, Dec. 31,
2018 2018 2018 2018 2017 217 2017 2017 2018 ™ 27
% 177 173 3 72 5 137 3 125 5 116 5 124 3 123 E 658 3 486
$ 78 176 5 165 - 136 3 128 5 124 5 18 § 125 5 G55 3 4495
1 z 1 2 - 2 3 a 3 B
1141) {184y [166) {108y (849) (102 (85} 96) (5 374
138 (37} 371 {37) 137} (38), 37} {36) (149} {148
¥ E (43} £l 137) 5 7 ¥ 2 5 {15 Ll 25 ] 3 (87} 5 {19
79.2 104.5 100.6 T4 69.5 B3.1 79 TEB .5 B85
208 138 24 26.7 28,9 0 0.8 264 28 283
100.0 124 1224 105.1 96,4 1121 0T ALEN] 113, 1058
100.0 1244 1224 105.1 98.4 1121 M7 e 1133 1038
(5.0 12.4) {24} (2.2) 1.6} (10,51 1.7} (5.6) 3.4} 4.8
1065 (23 8) {287 115.4) {9.3 14.5) 0.8 (0.8} 16.5} 13.6)
4.4 87.2 93.3 ET.5 ar.5 BE B 100.8 BE.B 43.4 854
0.6 23 273 4.7 8.3 111 1.7} 16 16.5 3B
- - 06 (0.7 (1] {0.9} 08 = 0z

Includes an agreement with a transpartalion network company (o provide commercial aulo insurance coverage in select siates thal became effective March 1, 2018, Incured losses are based on original pricing expeciations given limited loss

k|




The Allstate Corporation
Discontinued Lines and Coverages Reserves

15 in milliens) Theee months ended Tweelve months ended December 31,
Dec. 31, Sept, 30, June 30, March 31,
{net of reinsurance) 2018 2018 2018 2018 2018 2017 2016 2015 2014
Asbestos
Beginning reserves 3 &E2 § 856 3 56 % BB4 5 884 ] 912 $ DE0 5 1,014 5 1.017
Incurred claims and claims expense - 44 - - dd &1 &7 38 ar
Claims and claims expense paid {16} (18) {10} 18y (62) 159) {115} (93] 190)
Ending raserves 3 BEE $ a2 3 856 3 BEG 5 BEG H BE4 3 912 k] BED 5 1.014
Clalms and claims expense pald
as a percant of ending resarves 1.8% 2.0% 1.2% 2.1% T.2% 10.1% 12.68% 3.7% 8.9%
Environmantal
Beginning reserves 3 174 E] 150 3 162 5 166 k] 166 3 179 3 173 k1 203 3 208
Incurred claims and claims expense - 20 - - 20 10 a3 1 15
Claims and claims expense paid (4) (5] {3) ) [16) (23) (23) (25} (20)
Ending reserves 3 170 5 174 3 158 ] 162 5 170 3 166 $ 179 k] 179 3 203
Claims and claims expense paid
as a percent of ending reserves 24% 2.9% 1.9% 2.5% 9.4% 13.9% 12.8% 14.0% 9.9%
Cther "
Baginning reserves 3 356 $ 348 3 251 3 357 5 357 3 354 3 T 5 385 5 421
Incurred claims and claims expense 3 15 2 3 23 25 15 13 1
Claifns and claims expense paid (4) (7 (5} 19} (25) (22) {38} (31) (37)
Ending rasarves 3 355 3 356 3 348 3 a51 ] 355 3 357 3 354 5 ary 5 395
Clalms and claims expense pald
as a percant of ending resarves 1.1% 2.0% 1.4% 2.6% T.0% 6.2% 10.7% B.2% 9.4%
Total #
Baginning reseres 3 1412 5 1,363 3 1,379 E 1,407 5 1407 3 1,445 $ 1,516 5 1812 3 1,646
Incurred claims and claims expense 3 78 2 3 ar 96 105 53 113
Claims and claims axpenss paid (24) (30) {18} (31} (103) (134) (176} {149) [147)
Ending reserves 3 1,381 5 1,412 $ 1,363 S 1,379 3 1,381 3 1,407 3 1,445 5 1516 5 1,612
— —_— — — —— —
Claims and claims expense paid
as a percent of ending reserves 1.7% 21% 1.3% 22% T.4% 9.5% 122% 9.8% 1%

" Other includes other mass torts, workers' compensation, commercial and other.
¥ The 3-year survival ratio for the combined asbestos, environmental and other claims was 1001, 9.2, 8.2, 10.6 and 12.0 for 2018, 2017, 2016, 2015 and 2014, respectively. and is calculated by taking the ending reservas divided
by nel payments made during the year.
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[5 in millions]

Service Businesses

Met premiums written

Met premiums eamed

Intersegment nsurance premiums and sandice lees
Ciher revenue

Met invesimeant income

Realized capital gains and keses

Claims and caims expense

Amorization of defered palicy acquisition costs
Operaling cosls and experses

Amorlization of purchased intangible assels
Restruciuring and retabed changes

Income lax benelil

Net (loss) income applicable to commeon shareholders

Realized cegilal gaing and losses, sfler-lax
Amorization of purchased intangible assels, aler-lx
Tax Legislation expense {benedil)

Adjusted net income (less)

The Allstate Corporation

Service Businesses Segment Results "'

Thres months ended

Twekee months ended

Des. 31,

Sept. 30,

Juma 30, March 31, Dec. 31, Sept 3, June 30, March 31, Dac. 31, Dec. 31,
2018 BHE 2018 #1E 2017 017 2017 217 20HE 2017

A58 $ 358 H 267 § 287 5 S0 % 72 § 256 § 54 1431 $ 1,094
285 % 75 5 27 § 6T ] 23 % 225 § 211§ 00 1088 % 487
33 Ell = 28 28 26 28 28 122 10
34 16 16 16 16 17 17 18 B2 &6
E 7 & 5 5 4 4 3 frg 18
(5} . (2 0] - - - - (11} -
(79} (a0} (B9} k] (20} (108} (B3} {30 (351} |38}
(122} {118) (113) (1101 (78} (78) (71} 168) (463} (296)
(143} {125) (118} {11 (132} [11s) (116} [104) (511} (46T}
(33} (20 (20} 2n (23 (23) (23 123) [i="1) |21
(31 . - [§1] 11} i i - i} k]

[ 3 4 7 150 18 11 13 20 193
24 |3 21 8§ (16} & 24) |8 a5 ] 132) 5 (23) § {25) 85 % 15
4 1 1 3 - - - - ] -
Fu| 16 18 18 15 15 15 15 74 a0
. 4 - - {134} - - - 4 [134)

5 | 3 5 7 s [ =) s 7§ 8} § 0] PR 1 159)

1" Sarvice Businesses resulis include SquareTrade, Arity. InfaArmar, Alistate Readside Services and Allstale Dealer Services. SquareTrade resulls &ne on page 34 and olher service businesses segment resulls are on page 35.
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The Alistate Corporation
SquareTrade Results

(% in millions, s of ar for the three months ended As of ar far the baelve monihs ended
Dec. 31, Sepl. 30, June 30, March 31, Dec. 31, Sapl 30, June 30, March 31, Dec. 31, Dec. 31,
018 2018 2018 2ME 2017 2017 21T 2017 ] 2m7
Ml prEmiiLimS wrilten 5 523 3 194 3 126 5 130 3 156 5 104 $ B85 3 a 5 73§ 426
Mt pramiums eamed 1 134 M| s 125 9§ 1Z1 ™ 5 123 "] % a8 5 T8 5 70§ 58 H 503 5 285
Other ravarue ENL - - - 1 - - - am 1
Mt investment ncome 4 2 2 1 1 - - - -] 1
Realized capital gains and losses 1) 1 (1} 12) = & N = (B} -
Clalms and claims axpanse 32 30 (30} (41} 30 (40} [Fa] [36) = (148) {142}
Amoriization of defarred policy acquisiion costs {5y M 4Ty 5™ (45) M {13} (1) 10 (B} (187) (42}
Other cosis and expenses (A7) (38) (32) (35) (45) (33} (30) @7 (152) {135}
Amortization of purchasad intangible assals 0 {20) 120} (P31} {23) (23) (=] (23) {a1) (82)
Rastructuring and related charges s - - - {11 . - - - (11}
Income tax beneit 2 1 3 4 75 10 a 12 10 105
Mat (less) Incoma to h s 3 [EL0) 3 3] 5 [RED) £ 116) S 36 ] [RE) ] 114) § 23) ] {50} 5 (20}
Raalized eapital gains end Iosses, after-tax 3 - - 2 - - - - 5 -
Amortization of purchased intangible assats, after-las 16 16 16 16 15 15 15 15 G4 B
Tatx Legislation expense (benefl) - 4 , & {82} g - 2 4 (62}
Adjusted net income [loss) $ ] 3 T H 5 $ z 3 [y | s @ % 13 [T 73 H (2Z)
Fair walue adjustments, afer-ax '™ 2 ] 2 2 3 2 3 4 B 12
Adjusted net income (loss), excluding purchase
accounting adjustments * § 1 3 ] H i $ 4 $ B |8 2§ 4 3 @ 8 31 H (10}
Pretection Plans in Foree (in theusands) ! 6,568 52,151 44,458 41,608 36718 34,078 31,258 28,807 6B.588 38,718
Mew Isgued Protection Plans (in thousands) 22110 11,120 5319 5,564 £210 5122 3,505 3840 44113 @ 20,758

In connection with the scguisiton, purchase acoounting adjustments made o recond the acquired assets and liabilities at their fair value for unearmed premiums, contractual lability insuranoe policy premium epenses, and commissions paid o reiailers
recorded as of the soquisition date are recognizad over the e of the in farce contracts or Bppradmataly three years.

B Protection plan terms generalty range tatween one and five years with an average teem of three years,

Al includes the addition of a leading LS, retailer in the second half of 2018,

As a result of the adoption of the revarwe from contrects with customears accounting standard on Jarwary 1, 2018, SquareTrade recognized $21 million, $24 million, $26 méon and 530 méson in the fourth, third, second and first guarter of 2018, respactively,
of net premiums eamed wilh & comesponding increase in amertization of defered policy sequisitien costs related Lo proteciion plans scid directly 1o relaiiers prior 1o January 1, 2018, for which SouareTrage is deemed fo be the principal in the ransaction.

15 Oriher rewenue relales b the acquisition of PlumChaice,

i ncludes 2 38 million favorable adjustment for loss experience.
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{8 in millions)

Arity !
Intersegment service fees
Operabing costs and other axpenses
Incorme tao benefil (expense)
Ned (less) income applicable o common sharehoiders
Tax Legislation expensa
Adjusted net (loss) income

InfoArmor - 19
Other revenue
Operating costs end other expenges
Amartization of purchased intangible assets
Incorme tao benefit
Ned [oss applicable 1o common sharehoiders
Amartization of purchased intangibée assets, after-tax
Adjusied ned income

Allstate Roadside Services
Net premiums writien
Net presniums earmisd
Intersegment insuranca premiums and senice feas
Cshar revenus
Met Irvestmant incoms
Realized capital gains and losses
Clzima and daims expenss
Amartzation of deferred policy acquisition costs
Dperating costs and other expenses
Ressiructuring and redated charges
Ineoime 1ex banetit
Mgt loss applicable to common shareholders
Resalized capital gains and losses. aftert
Tax Lagislation benafl
Adjusied nel loss

Allstate Dealer Services
et premiums written
MNed premiums samed
Dther revenue
Mt investment ircoms
Realizad capital gains and lossas
Claims and claims expense
Amartizalion of deferred policy acquisilion cosls
Crperating costs Gnd othar axpenses
Income tax (expense) benedit

Ned income {loss) appl Lo eamm; wolder
Realizad capital gaing and losses, aftar-1ax
Tax Lagislation benefit

Adjusted net income (loes)

1 There ane no premiums written or earned for Aty or Infadamar,

21 Infarmor, 3 leading provider of identily pralection in e employes benefils market, was acquired on October 5, 2018 and therefare is only included in e Servdce Businesses segment resulls lor he ihree months ended Decemter 31, 2018,
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The Alistate Corporation
Other Service Businesses Segment Results

Thiee naniths ended Tl manilles ended
Dac. 31, Sapt 30, June 30, March 31, Dac. 31, Sapt. 30, Juna 30, March 31, Dec. 31, Diec. 31,
08 2018 2018 2018 2m7 27 2T 2T 2018 217
24 H z 21 il 20 E 19 I 20 $ E8 H ]
(28} (26} (25) [26) 125) (261 2 (193 1105} 1571
i - i i 1] 3 i : 3 i
[ETR (4} 13 ) B |3 () 6) § 1 % (14} 8 17
- - - - 2 - - - - 2
LV [EH ()] @) [T 141 Bl § 1 ¥ (14 8 1150
6 5 - . . " 3 - e . 3 18 5 :
(14) - - - - (14) -
(13) - - . - - . - 113) .
3 - . . . . . y 2 .
[E]] - = Z () =
10 - - - - hli] -
1 5 - - 3 - H 3 1 3 -
&1 5 G5 B8 L] 2] 3 (i) 68 § 69 3 259 ] pix]
65 5 66 68 a4 64 3 69 &7 5§ a8 3 263 5 268
g -] & a8 B T a8 8 4 H
1 1 1 2 1 2 2 2 5 T
- 1 - - - 1 - - 1 1
i = = o E - ¥ . (1 .
[38) {3B) (38 35) {38) (38} {35) {32) {145} (140)
11} (1} 21 i) [EH (4} (L] (6} (5} a
(43) {46} (45) (44) 45} (4 (45) 144) 178} (178
&l = = i - ] i 2 (4] 121
1 2 1 2 B 3 3 1 [ 15
[CTI (6} (] 5] [ET ] 151 [T [ET (2a) 8 (16)
1 - - . - - . - 1 -
: - = = LN = - - - 14)
o |% (B} (5] ] [ (51 5§ TET [EETI. 120}
105 11 a8 103 92 a3 5 100 08 § 104 5 309 5 405
a5 5 B4 B2 an ] 3 4 748 T7a 3 s § 4
14 15 15 14 14 15 15 14 58 58
] 4 4 4 4 3 4 3 17 14
- (n {1 @) 5 B = 3 (4} e
(1) {15} (14) (17 {18} (271 (20 (22 (57] (87)
(et} {70} (5] [54) (62} (E3) [57) 154) 1271 (238)
(n {15 (18] (14 ] (13 (13) {14) (62 157}
. S (1) . T0 3 ) . (1) 72
[ 5 2 3 1 70 3 ] 25 3 12 5 [H]
- 1 1 1 - - - 3 -
. - . . (70} - . 70y
[ H 3 4 2 = 3 (] FIE % 15 H 2
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1% in millions)

Framiums

Contract chargas

Othar revenua ™

Met irvestment incame

Coniract benefits

Irerast credited to contracthoider funds
Amartization of defarred policy acquisition costs
Cperating costs and experses
Resiructuring and relaled charges

Incoms e expenss on operations

Adjusted net income

Realized capital gains and losses, afterdax

DAC and DS1 ametization relating be resfized capilal gaing
and |osses, aler-tax

Tax Lagislation {axpensa) benefit

Netincome o

Premiums and Contract Charges by Product
Traditional i insurance premiums
Aecidant and health ingurance premiums
Irterast-sanaitiva life insurance contract charges
Total

Propriatary Lifo Issusd Policies '

Paolicies in Force (in thousarks) ™
Life insurance
Allsiate Bgencias
Closad channals
Acciderd and health insurance
Total

The Alistate Corporation
Allstate Life Segment Results and Other Statistics

As al of fof the thiee months ended

Ag of for e twelve manths endad

Dac. 31, Sapt. 30, June 30, March 31, Dec. 31, Sapt. 30, Jura 30, March 31, Dee. 31, Des. 31,
2018 2Ma 201E 2018 2017 2M7 2017 207 2018 207

158 5 148 149 3 146 $ 148 3 11 5 140 1 140 3 602 s70
182 173 17T 18 175 175 17 181 T3 i
35 30 24 26 33 6 28 2r 119 114

125 128 130 122 127 119 123 120 505 484
(218) {193} {185) (205) 1210} {173) (187 {185} (&) (T85)
72) iT2p (1) 7o) i} 1) 1) (68} [2B5) (282)
(24) 136} (21) (31} 27} 125] {35) 132} (122} (119)
(105) (80 (B (86) (98} (B2) (86) (66} (363} (352)
T (1 12) e (1} i1 y = (3] 12
15 4p 19 14) 120} 35 (28 127} (B2) (110)

[ T4 7a &3 57 74 83 58 269 253

14) (3 12) i2) - 1 1 (1) 2
2 (1) 13 2] (2} 121 i3 (2 1) (10}

= {16} = 3 352 - . - (16) 332

62 5 54 73 5 65 5 3ar 73 H =01} $ 57 5 254 577

157 3 148 148 3 146 3 148 5 141 5 139 3 140 ] GO0 ]

1 - 1 - 1 - 1 - 2 2

182 173 177 181 175 175 i3 181 T13 710
340 3 32F S8 ] 327 3 324 5 318 ] 319 3 321 5 1,315 1,280
46421 35,454 ozt an4Ta ATNT 4314 0272 0,281 149,375 146,784
161 1,820 1,819 1816 1,822 1,808 1,806 1,802 1,831 1622
189 196 188 200 02 204 n Pk 168 202

2 2 2 2 2 3 3 3 2 2
2,022 2,018 2,019 2,018 2,026 2,019 2,020 2,017 2022 2,006

—_— —_— —_—

1 Inludes gross dealer concaBsions recelvad In connection with Alls1Bte excluswe agencies and exclusive financial specialists sekes of Non-proprietary products, incuding mutial funds, fxed and variatis annuities, dizability nsurance and long-1enm cars

insuirance.
1 Policies issweed during the period,
' Reflect the numbar of contracts in force.

The Allstate Corporation 40118 Supplement

36




i3 in milliors)

Benefit spread
Prémiis
Cost of insurance conlrct charges '
Contract banefits
Tatal benefit spraad

Investment spread
Net nwestmant income
Interest credted 1o contracthalder funds
Total investment spresd

Bumender chargas and contract mantenance
axpense fees !

Other revenoe

Realized capial gains and losses

Amartization of deferresd policy acquistan cosis

Operating costs and expenses

Rastrusturing and related chargas.

Income tax [expense) benefi

The Allstate Corporation

Allstate Life Analysis of Net Income

Mat income e # 1 5h

" Recenciliation of contract charges
Cast of nsuranca contract charges
Surmnﬂan:nurgss and contract mantanance
expense faes
Tatal contract charges

The Allstate Corporation 4018 Supplement

Thres months ended Twalva months anded
Dec. 3, Sept. 30, Junig 30, March 31, Dec. 31, Sept. 30, Junig 30, Barch 31, Dec. 31, Dec. 3,
1 2018 2018 2018 2017 2017 2017 2047 2018 217

3 158 3 149 ] 1489 3 146 3 149 £ 141 H 140 % 140 3 w02 - 570
127 119 121 126 119 121 123 124 493 487
[216) (1a3) (195] (205) i210) (173) (187) {185) (80g) {7B5)

(L] 75 75 &7 58 ] 76 [F] 286 202

128 126 130 122 127 119 123 120 505 488

72) {72 {71 (10} {#1) 1)) i) (58) (285) (282)

53 56 58 52 56 48 52 51 220 207

55 54 56 55 56 54 56 &7 n 223

a5 30 28 26 33 26 28 27 119 114

15 (3 &l (3 1 H 1 1 (14} 5

{26) (38} 135) (33} {30 (28) 139) (36) (1321 (134)

[105) (80} {8a) (B8} (=) (B2) 18] (B} (384) (352)

- (1} 12 £ i1 (1) a2 - 3 (2

(14) (28) {17] {13} 12 (4] {28] (26) 73y 224

3 G2 3 54 5 73 5 5] 3 347 3 71 - L] 3 &7 3 254 5 577

] —_— —_— e —_— —— —_— ——

5 127 3 19 5 121 5 126 3 119 5 121 - 123 5 124 5 493 5 487
55 54 56 55 56 54 56 57 220 223

3 182 3 173 5 177 3 181 3 176 3 175 - 179 3 181 3 3 E] 710

—

ar




(% i millions)

Return on Equity

Numarator;

Met insarme applicable lo common sharehoidens "=

Denominator

Bagnnng equity
Ending equity ™'

Average Equity '

Return on eguity

Adjusted Net Income Return en Adjusted Equity *

MNumeratar:
Adjusted net income 1

Denaminator:

Bognning eauity

Less: Unrealized nel capltal gains end losses

Goodwill

Adjusted beginning equity

Ending equity ™

Less: Unrealized net capital gains and losses

Goodwill
Adjusted ending equity

Avarage adjusted squily &

Adjusted net NCome returm on adjustad equity

The Alistate Corporation
Allstate Life Return on Equity

Twalva manths ended

Dec. 31, Hept. 30, June 30, Mtarch 31, Dec. 31,
2018 2018 2018 2018 2017
254 ST § 588 585 577
2501
2441 2 406 L 2 556 2513 2581
2516
W01 % 22 % 34 % 233 % 223 %
285 278 278 263 253
2,501
34
178
2182
2441 2 4596 2,556 2513 251
53 75 B3 142 234
175 175 175 7S 175
2213 2,245 2,203 2,196 2,182
2,198
132 % 124 % i2.1 % 120 M 116 %

1 Matincome applicable 10 commen shareholders and adjusted net incoma reflect a trailing twelve-meonih pariod.
2 Inciudes & $16 million Tas Legielstion expenss for the period ended Decamber 31, 2018, a $316 malion benetil for the pered ended Saplember 30, 2018, and a $332 million benafit for all ather periods

presented,

W For the periods ended Seplermber 30, 2018, June 30, 2018, March 31, 2MB and December 31, 2017, anding equity has been wsaed due o the changes in reportable segmenls that wene alfeclive Delober

207

@ Average equity and averapa adjusted aquity are detanmined using & two-paln average, with tha beginning and ending equity and edjustad equity, respactively, far tha twalve-month perdod &3 date points.
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The Allstate Corporation
Allstate Life Reserves and Contractholder Funds

1% in millians) Three manths ended Twelve maonths ended
Dec. 31, Sept. 30, Juna 30, March 31, Dec. 31, Sept. 30, June 30, March 31, Dec. 31, Deo. 31,
2014 HHE 2018 2B 2017 HHT 2017 AT 2018 HHT
Reserve for life-contingent contract benefiis
Traditional life iraurance H 2539 3 2,507 H 2482 H 2,467 H 2,460 % 2428 H 2420 $ 2,405 5 2539 & 2,460
Accident and nealth insurance 138 1685 169 170 178 178 180 178 138 176
Tatal & 2677 3 26T 8 2651 3 FX:ER 8 2638 35 2 604 H 2,600 3 2 584 5 2677 5 2 636
Contractholders funds, beginning balance $ 7.650 3 7,630 H TE03 3 7,606 H 7.553 3 7814 H AT 3 7,864 5 7,608 5 7464
Deposits 250 237 738 240 243 236 243 251 13 73
Interest credited 72 7 71 70 T 7 70 70 284 282
witk and other
Banefils (58) (B8) (581 {69) (58) (54 (B8} {63) (232} [241)
Surrenders and partial wihdravaks (63) (B4} (85) (BT} (84) (B2) (83} {B5) (253} (254)
Contract charges (1771 {17E) (175} {176) (177} {1751 (178} {176) (04} (7043
Hed ransfers from separate accownts 1 1 2 2 1 . 2 1 & 4
Othar adjustments (19) il i2 (15) 33 28 7 16 (12} dd
Total benafis, withdrawals and other adusiments (316] {28E) (282} {38) (285} {262) (286} (288) (1.201) {1,111}
Contractholder funds, ending balance § 7658 3 7,650 § 7630 $ 7.603 5 7.608 i 7,550 H T.E14 3 7.407 5 7.E58 £ 7608
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15 i milligna)

Premiums.

Contrac! charges

Med irvasiment incame

‘Contracl benefis

Inleres] erediled o conlractholder funds
Arnertization al defesred poicy scquisitien cosls
DOperating costs and expenses

Resiructuring and relaied charges

Income kX expenss on operalions

Adjusted netincome

Realized capilal gaing and losses, ety

DAC and DS| amertization relaiing to realized capital gains
and losses | affer-tax

Tax Legishation benaf

Net income L5 1

Benefit ratio "'

Operating oxpansa ratic '

The Allstate Corporation
Alistate Benefits Segment Results and Other Statistics

Thrae months endad Twelve months endad
Diec. 31, Sept. 30, June 30, March 31, Dec. 31, Sapt 30, June 30, March 31, Dec. 31, Dec. 31,
2018 018 2018 2018 2017 2017 2017 2017 B 2017
253 5 258 3 54 258 3 244 5 284 2d1 241 3 1,024 5 w70
28 26 20 28 28 9 28 ) 111 14
20 18 18 13 18 18 18 17 T 72
(144) (158) (143) [149) (143) (142) (143} (138) {505) (584]
(o} 18] (%) 18] 8 (8 (5 ) (35) (335)
(43} {28) (38} 141] (37} 31} (33) (41] {148} (142}
(73} 7o) (7o) 2] (7o) {85) (B4} 167) {285) (2656)
= : S 5 =] i - > 5 {3
18} 191 (o {7 (0} (18] 14) (1] (32) 51
25 32 34 28 20 28 25 22 118 95
i7) 2 & (2) i) 1 - i7) =
1 . a B . - B . 1 -
z 4 B = g1 5 e . = 51
hi] % 34 H 34 28 3 70 29 25 22 3 13 H 146
512 S5.8 50.5 521 524 52.0 532 50.8 524 52.0
0 246 4.7 252 256 238 238 249 251 245

' Benafit ratio ks contract benafits divided by premiumns and contract charges.
12 Operating expense ralio & operating costs and expenses divided by premiuma and contract charges.
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18 i miilli fes}

Pramiums and Contract Charges by Product
Lile
Accidant
Crilical diness
Short-tlerm disabiity
Oither healh
Talal

New Annualized Pramium Sales by Product

Lile
Accidant
Crilial dlness
Shiart-tern dissniity
Oither haalh

Tatal

Annualized Pramium in Forcs'™

Policies in Forca (in thousands) ™
Life insurance
Accidant end health insurance
Tatal

The Allstate Corporation

A5 of ar for the threa manths andad

]

5

5

Allstate Benefits Segment Premium and Other Statistics

A of or for the tweiva manths andad

Dec. 31, Sepl. 30, June 30, March 3, Dac. 31, Sapt. 30, Juna 30, March 31, D, 31, Dac. 31,
2018 2018 2B 18 2017 mr 217 2017 2B 7

40 5 ] k] -1 8 g 40 3 4 3 ¥ 3 ar 155 3 1885

73 i ] k] T4 ] kil ™ Al =y 280

nHr 118 119 1 ur 118 116 ii@ ATE 468
2ar 27 2T o) 26 2r & 24 108 102

24 25 24 26 22 19 pai] 16 a9 ')

251 5 2HE 263 5 206 5 FiF] L] 271 5 268 E 265 1,135 L 1.084

16 5 10 n 1 8 1 1E 3 10 3 1 3 ] 45 £ 3 48

48 22 23 Fal 55 il 3l 25 12 122

83 22 s 25 T4 2 s 26 133 7

13 ] T 10 13 ] ] 29 3 61

28 10 10 12 36 7 a 16 B0 [
RCE] 3 T3 il 5 T 5 195 5 ] 3 E] E 107 0% 5 444
1,735 5 1234 1,245 5 1,237 5 1,185 5 1167 3 1,163 5 1,174 1.2‘& s 1.185
457 454 469 448 458 4B 466 482 457 458
3,751 3377 3,814 3,2 3575 3575 3,568 3,530 3751 3575
4,506 A 241 4,263 4,260 4,033 4,035 4,064 3,692 o J0E 4,053

1 Haw annualized premium sales reflacts annualized premiums at intal customar enrolimant (including new accouns and new employess or policks of existing accourts), A sigrificant portien of Allstate Barefits busness is seasanally writtan in the fourth quarier

during many cliens’ annusl amployes banglits anroiment
17 Premivn amount paid annualy for @il acive polices, which have rol been cancelled,

3 Individuzl ife and sccilenl ard hedth insurarce policies reflect the number of conlracls in foree. Group life ard accident and heallh insurance reflec) cerlificale counts &= oopased 1o group counts,
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1% In millions)

Returm on Equity
Murneralor:
Met income applicable to common shareholders
Drenominator:
Beginning Equity

Ending aquity ™'

Average equity

Return on equity

Adjusted Net Income Return on Adjusted Equity

Murmeralor.
Adjusted nat incoma

Eeginning equity

Less: Unreslized net capital gains and losses
Gootwill

Adjusted beginning equity

Denaminator:

Ending aquity '

Less Unreslized nel capital gaing and losses
Goodwill

Adjusted ending squity

]

Avarage adjusted equity

Adjusted net incomea return on Bdjusted equity *

i

The Allstate Corporation

Allstate Benefits Return on Equity

@ MNetincome applicable to commen shareholders and adjusted net income reflect & trailing twelve-month period.
=1 Incluges & 351 milion Tax Legisiation benefit for the periods ended Seplember 30, 2018, June 30, 2018, Manch 31, 2018 and Decernber 31, 2017,

@ For lhe periods ended Seplamber 30, 2018, June 30, 2018, March 31, 2018 and Decamber 31, 2017, ending equity has been used dus o the changes in reportable segments thal were effective Oclobar 2017,

“ Awerage equity and average adjusied equity are determined using B two-paint average, with the beginning and ending equity and adjusied equity, respectively, for the twelve-month period as data points.
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Twehe months ended
Dec. 31, Sapt. 30, June 30, March 31, Dac. 31,
2018 2013 2018 2018 2047
5 113 164 3 158 150 146
5 801
818 B59 % 826 803 B0l
5 810
——
4.0 % 19.1 % 192 % 16,7 % 18.2 %
= =
H 119 114 % 110 101 o5
H 8
57
96
11 648
5 311 B5D $ 826 803 B01
(11 i) 3] 3 57
96 96 96 96 96
& 733 TET 3 FEE] -] [
5 891
17.2 % 14.8 % 150 % 14.4 % 14.7 %
42




(% in millions}

Gantract charges

Mat investment income

Contract benafis

Inberest credited o contracibolder funds
Amartization of deferred policy actuisiion costs
Operating costs and expenses

Restructuring and related charges

ncome lax expanse on oparations

Adjusted net income

Realized capital gains and losses, after-lax

Valation changes an embecdad dervatives not
hedged, after-1ax

Giain on disposition of operations, after-tax

Tax Lagislation banafit

The Allstate Corporation
Allstate Annuities Segment Results and Other Statistics

A of or for the three months ended

As of o for the baeelve months ended

Met (boss) income ta .

Policies in Force (in hausands)
Dedesred annuities
Immediate Brnuities

Dec. 31, Sept 30, Jure 30, March 31, Dae, 31, Sept. 30, June 30, March 31, Dec. 31, Dec. 31,
2018 2018 2018 2018 a7 2017 2017 27 2018 2017

4 5 5 3 3 3 4 4 3 3 15 5 14

253 260 203 290 338 324 54 289 1,068 1,306
(128} {146) (145} (1500 (154} (141} {156) (142} (569} (584}
(2m (83 (87} 8 (80} [34] (83 (55} (337} arzy
12) 21 12} i (2} 12) n 12} (7} (7
6] (B} ] 1] (9) 9] (B} ] (32} (35}

: 2 = E 2 1 1) 5 2 =
(10 () {9 11 (32} 128) 133 (14} (38} 107y

H 20 44 35 55 55 G5 ] 130 204
(153) 40 5 {23) 22 11 (3) 2} (131} 25
@ 1 . 4 z i (1 = 3 :

i 1 L 1 i i - 2 4 4

- G - - 162 - - - & 162

(123] 131 8 5 3 17 262 [ili] 61 3 75 3 418
127 130 133 137 142 146 152 1z 142
84 85 BT a8 '] gz k) B4 Bl

211 215 230 225 231 240 248 211 231

1 Alistate Annwities in force reflect the number of contracts in force excluding sold blocks of business that remain on the balance shaat due to the dispositions of the business being effected shrough reinsurance arangements.
43
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1% in milligns)

Benefit spread
Costof insurance contract charges "'
Contract benefits excluding the mplied interest
on immadiate annities wih Be conlingencies ©
Total banefit spraad

Investmeni spread
Net nvestmeant ncome 7!
Imglied interast on immediate annuilies with
life contingencias ©
Interest credited 1o contractholder Tunds
Total imvesiment spread

Sumender charges and coniract mambenance
expense feas

Fealized caphal gains and lossas

Amartization of defarred policy scquisiton costs

Operating costs and axpansas

Rastructuring and ralated changas

Gain on disposition of operstions

Income tax banefit (axpansa)

Het income le to commaon sh.

" Reconciliation of contract charges
Cost of insuranca contract chargas.
Surrender charges and contract maintenance

expense foes
Tatal contract charges

' Reconciliation of contract benefits
Contract banefis excluding the implied interest
on immadiate annyities wih Be confingancies
Implied interest on mmedate annuities with
life contingencios
Todal conlract benehils

W pgr hased nat i incoma

The Allstate Corporation 4018 Supplement

The Allstate Corporation

Allstate Annuities Analysis of Net Income

Thres manths anded

Twelve monihs ended

Doz A, Sept, 30, June 30, March 31, Dec, 31, Segpt, 30, June 30, March 31, Dec. 31, Dac, 3,
2018 2018 2018 2018 2017 2017 2017 2017 2018 2017

3 3 5 3 3 1 2 $ ] 5 3 3 1 $ H 3 9 5 ]
16 234 122) (26} (29) (7 130 7y L] (93)
3] (20} 1) (24} 126) (14} {29) (15} (541 [{=2))

263 260 293 2090 338 324 254 289 1.096 1,305
122) 123 123 (124} 125 (124) (128) {126} {4a2) {501}
(83 (B3} 185) (B3 ] 85} 195) (85} (334) (373)

48 54 as5 B3 125 105 133 BE 70 431

1 2 2 1 1 1 2 1 [:] 5

1194) 51 3] (28) 3 18 15) 12) [1686) i
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(% in millions)

Return on Equity

Mumaraior:

Met income applicable to commaon shareholders Rz

Denominstor:

Baginning equity
Ending equity

Averages equity ¥

Return on equity

Adjusted MNet Income Return on Adjusted Equity *

MNumarator:
Adjusted netincome !

Denominator:
Beginning equity
Less: Unrealized net capital gains and losses
Adjusted beginning equity
Ending equity
Less: Unrealized net capital gaing and losses
Adjusted ending equity

Average adjustad equity 1

Adpsted nel income return on adjusted equily *

Adjusted net income return on adjusted equity by product:

Defarred annuities
Immediate annuities

The Allstate Corporation
Allstate Annuities Return on Equity

1 Netincome applicable to common shareholders and adjusted net income reflect a trailing twelve-month period.

The Allstata Corporation 4018 Supplemeant

o Includes a 569 milllon Tax Legislation benelil for the period ended December 31, 2018, a $251 million benedit for the period ended September 30, 2018, and a $182 million benedit for all other periods presented.
] For the periods endaed September 30, 2018, June 30, 2018, March 31, 2018 and December 31, 2017, ending equity has been used due to the changes in reportable segments that ware effective Cclober 2017,
Average equity and average adjusted equity are determined using a two-point average, with the beginning and ending equity and adjusted equity, respectively, for the rwelve-manth period as data points.

Twighve maonths ended
Dec. 31, Sept. 30, Jurie 30, March 31, Doe, 31,
2018 A018 2018 Pl 27
5 75 460 395 406 418
5 4,947
4,344 5,115 5,025 5,005 4,847
5 4,948
15 % 20 % 78 % 81 % a4 %
5 130 154 189 210 204
5 4,947
607
% 4,340
H 4,984 5,115 5025 5005 4847
193 241 272 278 607
5 4,751 4,874 4.753 4727 4340
5 4,596
2.9 % 32 % 40 % 44 % 47 %
105 % 10.2 % M1 % 105 % 113 %
19 % 24 % 32 % 3T W 38 %
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15 im millicns)

Rasarva for life-contingent contract banefits
Irmeciate fixed annuties with life contingencies:
Sub-standand siruciured settlements and group
pension tarminations "
Standard structured sstlements and SPLA 7!
Subiatal ¥
Olher
Total

Contracthelder funds
Dederred fxed annuilies

Immediate fixed annuties without ife contingencies

Other
Total

Cor funds, begi g balance

Deposits

Interest credited

Banefits, withdrawals and other adjustments
Benefits
Surrenders and partial withdrawals
Conlrac! charges
Met transfers from separate accounts
Cither adjustmants
Tolal benefita, withdrawals and ether adjustments

Contracthelder funds, ending balance

The Allstate Corporation

Allstate Annuities Reserves and Contractholder Funds

Thraa months endad Twelhve months endad
Dec. 31, Sept. 30 June 30, March 31, Dec. 3, Sept. 30, June 30, March 31, Dec. 31, Dec. 31,
2018 2018 2018 2018 2017 2017 2017 2017 2018 2017
3 4,340 % 5010 k3 5011 5 5,135 3 5,284 5 5,027 % 5,034 5 5,033 3 4 25 5 5,284
3,435 3443 3,459 3491 3,565 3,625 335 3,558 3425 3,565
8,415 453 8,480 8,626 8,849 8552 8,579 8,582 8415 5848
109 B2 87 B1 85 82 95 101 109 B85
5 8,524 3 4535 § 8,587 5 4,707 3 8,934 5 5644 3 8,674 g 8,503 3 8,524 13 8,934
5 7,156 1 TAZE 3 7,630 5 7.BE3 3 8,128 5 B34 5 8,523 5 B722 3 7156 5 5128
2,525 2568 2,620 2,656 2,700 2744 2,792 283 2525 2,700
136 107 109 104 108 118 113 116 136 108
5 8,817 5 10,088 3 10,358 5 10,643 3 10,538 5 11,204 3 142 5 11,668 3 9817 5 10,938
5 10,088 $ 10,359 5 10843 § 10,936 3 11,204 &5 11428 $ 11,689 £ 11915 3 10538 5 NMHs
3 3 5 4 £ ] 1 11 15 28
a3 B2 84 ] a8 94 @ 94 k<] aro
{135) (148) (148) (156) (149} (163) {160} (166) 587) (B38)
(229) (197} (227) (201) {197} (165]) (180} (181) {854) (723
i3} (3) i) (2 13 (3 ) 12 12) 9}
& & i e X E E: 1 3 1
- z 3 20) {12) 7 - ) {15} 8)
(367} (346) 373) (a79) {381 (324 (341} (351) (1.485) 1,377
3 9,817 § 10,088 5 10,359 § 10,643 § 10,936 5 11,204 3 14x § 11,669 - 9817 5 10,936

1 Includes structured sattlement annuities for severe Injuries or other health impalrments which significantly reduced their life expectancy &1 the time the annuity was Issued end group annuity contracis issued 1o sponsors of lerminated pensson

plans.

@ Includes life-contingent structured eettiement annuities for annuitanis with standard ke expectancy and single premium immediate annuities with life contingencies.
@ To the extent that unrealized gans on fixed Income secunties would result in & premam deficency had those gains actually been realized, a premiurm deficiency reserve ls recorded for certaln immedists anmaties with life contingencies.
Liabilities of $113 million and $315 million are incuded in the reserve for life-contingen conlract benefits with respect 1o this defciency as of March 31, 2018 and December 31, 2017, respectively. The alfset to this Rabilily is recorded as a

reduction of the unrealized net capital gains included in accumulated other comprehensive income. The liability was zero for all other pericds presented.

@ |ncludes penod ceraln structured settlerments and single pramium immediate annuities without life contingencies.

The Allstate Corporation 4018 Supplarmant
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1% inomillizns)

Net nvestmant income
Oparaling tosis and expenses
Interest expense

Income tex benefit on operatons.
Prafemed stock dividends

Adjusted net loss

Realzad cagital gains and ksses, after-ax
Businass combination expenses, afier-tax
Goadwill imgairment
Tax Legislation expense

Net loss applicable to h i}

The Allstate Corporation

Corporate and Other Segment Results

Three manths ended

Twelve manths ended

Dec. 31, Sept, 30, June 30, March 31, Dec 31, Sept. 3, June 3, March 31, Dec. 31, Dec. 31,
2018 28 2018 2018 2017 2017 207 2M7 201E 2017

g 15 - 20 ] 3 5 13 ] 10 5 10 10 11 g T 5 41

(143} (ae) (12) (B) [CETE (a3 9 (8) (253) 1154

(81} (82) (85) (83) (84} 182) (83} (85) (332) (334)

52 32 19 17 43 1) 1] an 120 164

(43) (37) (29) (29 (29} 129) (28) 129) {148) [116)

(202) 1185) (95} (a0 (104} 134 (80} 1) (542 1399)

120} @ &) (4} . . . (30) 1)

m - - . i - 113) et} 114)

- . - - (125} - - - - 125)

- 115 - - (128} - = - (15} {128

8 [EET E [T [T I K [ET B REETI] [T T [T E70)

1 Includes a pension setioment koss of §111 milion, 381 milion, $38 milion and 386 millon for the three months ended December 31, 2018, Seplember 30, 2018, December 31, 2017 and September 30, 317, respectively,

The Allstate Corporation 4018 Supplement
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(5 in millions)

Consolidated Investments
Fixed income securities, at fair value:
Tax-axempt
Tarable
Equity securifies
Mortgage koans
Limited partnership interests ™
Shaort-tarm, at fair valus
Othar
Total

4121

Fixad income securities, at amortized cost:

Tax-exempl

Taxable

Ratio of fair value to amantized cost
Short-lerm, at amortized cost

") Equity securities may include investments in exchange traded and mutual funds whose underlying investiments are fixed income securities,

§

$

The Allstate Corporation
Consolidated Investments

Dec. 31, Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31,
2018 2018 2018 2018 207 2017 2017 2017
7,000 7,252 § 7,396 5 6,310 6,010 3 5,478 3 5,520 § 5,164
50,170 80,411 49,495 50,364 52 962 53,912 53,136 53,472
5,036 6,965 5,888 6,986 6,621 6,434 6,117 5,685
4,670 4,592 4,535 4,678 4,534 4,322 4,336 4,349
T.505 7602 7679 7434 6.740 6,600 6.206 5.982
3,027 3,071 3,123 3424 1, 8dd 2,188 2175 2,753
3,852 4.075 4,125 4,092 3.972 3,826 3.815 3,738
81,260 83,968 5 83,241 5 83289 82,803 $ &2,771 5 81,305 § 81,143
6,954 7,340 § 7438 3 6,379 6,011 E3 5,440 ] 5,482 § 5,165
50,140 50,278 49312 49,830 51.514 52,168 51.419 52,029
100.1 1001 % 100.2 % 100.8 1026 103.1 103.1 102.5
3,027 3,071 § 3,123 5 3,424 1,944 3 2,198 3 2175 $ 2,753

1% Due fo the adoption of the recognition and measurement accounting standard an January 1, 2018, equity securities are measured at fair value with changes in fair value recognized in realized capital

gains and losses.

19 As of December 31, 2018, we have commitments to invest in additional limited partnership interests tataling §3.03 billion.

The Allstate Corporation 4018 Supplement
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The Allstate Corporation
Investments by Segment

(% in millions) As of December 31, 2018
Property- Service Allstate Allstate Allstate Corporate
Liability Businesses Lifg Benefits Annuities and Other Total

Investments by Segment
Fixed income securities, at fair value:

Tax-exempt % 6,693 5 - 3 - 5 - 3 BQ k] 223 3 7,000

Taxabls 25,450 a61 7463 1,224 14,173 arg 50,170
Equity securitias " 3,488 131 40 51 1,299 27 5,006
Morigage loans 330 - 1,867 205 2,208 - 4 670
Limited partnership inferesis 4 222 - - - 3,283 - 7505
Shori-term, at fair value 1,754 a1 187 27 638 325 3,027
Other 1,632 - 1,252 302 66 = 3,852

Tatal 3 43,634 s 1,203 ] 10,809 5 1,809 ] 22,336 $ 1,469 3 81,260

Fixed income sscuribies, at amortized cosl:

Tax-exempt L3 6,693 5 5 3 = 5 2 L3 23] 5 23z 13 6,894
Taxabls 25,746 ahd 7,361 1,237 13,831 81 50,140
Ratio of fair value to amortized cost 991 % 8.7 % 1014 % 989 % MT % 1004 % 1001
Short-term, at amortized cost $ 1,758 5 9N 3 187 5 27 $ 638 5 328 § 3,027
Fixed income securites portfolio duration (in years) L 410 38T 561 4.79 418 2498 428

1" Equity securilies may include investmentls in exchange lraded and mulual funds whose underlying invesiments are fixed income securities.

1% Dua to the adoption of the recognition and measuremant accounting standard an January 1, 2018, equity securities are measured at fair value with changes in fair value recognized in realized capital gains and
losses.

13 Durafion measures the price sansitivity of assats and liabilities to changes in inferest rates.
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(3 n millians}

Fixed incomea sacuritieas
U.E. governmeni and agancies
Municipal
Carparate
Fareign govemmeant
Assal-backed securilies ("ABS")
Residertial morigage-backed securiies (RMEST)
Commarcial mongage-hacked securtes (CRMBS®)
FRedeemable prafemed siock
Tolal fixed income securilies

Equity securitias !

Short-lanm imvestments

Dervalives

EMA limitesd parinarship intarasts
Unrealized net capital gaing and losses, pre-lax

Amaunis recognged far;
Insurance reserves
DAC and DS '™
ArraLrls recogrized
Defered income taxes
Unrealizad ned capital gains and losses, afierdax

Figed Incama sacuritas
U5, government and agancies
Municipal
Carparaie
Fareign govemment
ABS

RMES

CMBS

Radeematie prafemed stack
Tolsd fixed income sacuilies

Equity sacuritios ¥
Short-tanm imveatmenls
Derivalives
EMA limited partnarship intorasts ™
Unwrealized nel cagilal gaing and lsses, pre-lax
Ameauris recognizesd far:

Ireuranca rasenias

DAC and DS '™

Amsuls recogrized

Delemed income Lakes
Unrealized net capital gains and losses, afier-lax

The Alistate Corporation
Unrealized Net Capital Gains and Losses by Type

The companson of parcentagas from peried o parod may be disterted by invesimant ransaclions such a5 sales, purchases and impairment write-downs
Due i the adopiion of the recognilion and measuremant accouniing siandand on January 1, 2018, equity securiies are rapored al Tair walue wilth changes in lair value recognized in realized capilal gaire and loasas.

Unreakzed nat Capital gains and lossas for Fmied pannership imlenes1s represent the Company's shara of EMA mited pannerships” alhar comprenenshaa income. Fair valus end amortized cos! are not apgiicabie.

The insurance resarves adusimant rapresants the amount by which the resarve balance would incraasa If the net urrealized geins in the epplicabile product portiolios were realized snd remvestad at curmant lowar interest rebas, resuliing Ina

pramium deficiency. This adjustment pimarly relstes. fo stuctured sefilamant annuities with ba contingancies (a type of immadiate fived annutiss).

The Allstate Comporation 4018 Supplement

December 31, 2018 ber 30, X018 June A0, #0186
Unrealizad net Far vale Unrealizad net Fair vailug Unrealized net Fair valua
capiial gaing. Fair a8 & percent ar_ capital gains Fair &% 8 percent ol capital gaing Fair &% 8 percent of
and losses. valus ameartizsd sost and lossas valug amartized aost and Iossan wahis amarized cost !
-] 131 § 5517 024 % § 8 8 35 1003 % § 24 5 3.206 1008 %
206 8169 wEa a9 415 Wi 174 8628 i0ia
[#00) 40,136 9.0 1166) A2 6B 986 1169} 48 L6
a TAT 0 =~ 854 1000 ] 226 1010
[4) 1045 asa = a7 1000 1 1,085 100.1
BT 464 231 86 &S00 1238 a6 20 1226
T T LRER ] Bl 1081 4 ] 10448
1 22 naa 1 1048 2 23 1095
35 STATD 0k as ST GBI 1001 141 58,881 100.2
= 5034 wa B985 LE] 888 nwa
- 3027 1000 3om 1000 3123 100.0
3 17 nia ) 108 nia {3) 104 nia
= nla e ] 2 nia i 3 nia n'a
33 141
(33) (62) 72
(33) (62) (72}
2 2 (15}
] 2 g EIEE £ 54
_—
March 31, 2018 December 31, 2017 September 30, 2017
Urrealizad net Far vakie Unirealizad net Fair vaiia Linrealzed net Fair vals
capiial gaing. Fair a5 & percant ol capital gaing Fair &5 8 percent of ‘capial gains Fair &5 8 percent of
and losses el iz sost and lossas valug amarized cost and Ioszan valig amarized eost !
5 35 3ADG 1010 % § 6 5 3481 1010 % § 57 § 3800 1015 %
185 B.569 020 5 B8 034 310 7784 1041
162 41,851 100.4 1,030 44 076 w24 1,287 44 Sdi 1030
" 47 i 16 1.021 1016 16 1,063 101.5
1 1.187 001 B 1272 100.5 7 1270 1006
a7 550 1214 98 a7a 1204 a8 611 1193
4 o 104 2 4 128 032 4 153 i 7r
2 2 05 2 Fx] 095 3 24 1143
ag5 SEET4 008 1467 58982 1m0z 1,783 58,381 1031
- B84 nia 1,160 LLra) 1212 066 6434 n"rr
= 3424 000 = 1944 1000 2 2,188 100.0
i 103 i {1 127 nia (4] 11 n'a
1 nia na 1 nia nia nia nia
BT
[113) {315) -
108 196 203
[228) 1511 4203}
=1} {454} {EA5)
5 1B7 -] 1,662 5 1,651
B

The DAC and DS edjustrent balance represents the amaunt by which e amonzation of DAC and DS would increase of decresse il he unrealized gains of keses in the respecive product portiolios wehe reaized,
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The Alistate Corporation
Net Investment Income, Yields and Realized Capital Gains and Losses (Pre-Tax)

18 in inilhee) Three manths anded Twaniva monens anced
Bec 31, Sept, 30, e 30, March 31, Bec. 31, Sapt, 30, Juine 30, Manzh 31, Dac, 31, Dsc. 31,
2018 2018 2018 218 2017 2017 207 207 2018 2017
Nt livvestment Income.
Fisnd INCOMe SRCUNtas 5 £33 § BT & 0% 5 S08 5 514 ] L3l - Bzr -1 S8 3 anmr 5 2078
Ediily sacurlias 40 B &1 34 44 a7 49 a4 1w 174
Martgaga lana 54 52 &l 51 44 52 = 55 Eabs 206
Limeed partresrship interests [1LF) 142 210 17a 180 a3 22 53 120 T s
Shert-tern 21 18 18 12 a B ] E k] 30
Chiher &7 71 1] B B2 58 & 56 272 236
Inwestmant Incems, befors expanss axi 4 &l a5 571 £ 45 a5 3514 3613
Less: Investment superss (73 L] (] {651 158 i55] 143} i ET4 (212)
Nat rivastmant incoma 5 Thi § 444 5 B2 § THE 4 513 5 8471 1 Bar 3 T8 - 3,240 ] 3,411
Inkarest- bearing investments H anl 5 B850 ] B3 5 2z 5 [vx] k] a7 g E31 5 an 13 258m 5 2,504
Enuity securilies &0 ] &1 34 44 aF 49 & 17 174
LF and civar abamafite investments ™' 160 23 9l 188 04 234 5 130 774 a33
Investmant income, befors eepaensa ] a5l 3 4 5 =10 § a51 5 71 3 58 $ 45 3 T $ 3514 ] 3613
PreTax Yields '
Fised income securilies A7 ar % L L Y 36 % IE % ir % EL 36 % a8
Equity securities 32 23 LAl 25 32 2T 3a 15 3 33
Mortgage lnans 4 45 52 44 44 48 46 48 ar 41
Limited parirership inlerests 75 110 az 101 LLE:] 13 166 LA BS5 142
Total poriolo 41 44 43 41 48 45 47 40 47 45
Inbareat-bearing invesiments 38 ] 38 ar a7 a7 38 aT 38 a7

Realiced Capital Gains and Losses
[Pra-tax} by Transaction Type

Imparment wrts-downs H (S (LTI W mo|s [T [T [T “) 8 s oz
Change in intem writ-dawrs - - - - i5) {51 22} (16) - 48]
Met atherthan-bemporary impaiment
Ioases recagnizsd in eemings ] 151 [ n 13 (28] (50} (58 141 (150
Sales '™ (78) {22) 7s) {az) 145 148 13 208 {215} 641
Waluation of satly investments (B3 : % . = (B} =
Waluatien and seilemants of danvalive insinamants 4B &) 7 i) 15 43 (i
Tatal 3 RET iFi H [T} H &1 3 134 H T S 445
Tatsl Return on Investment Portfalio
Het inwasiment incoma % 08 % 1% "% 1% LI 39 % 41 %
Valuatinn-interest besrng i3 0.4y az iEs a3 22 a8
Visluation-equily owrd %.1] 04 a3 02 04 (0.9} 1.3
Toml % 05 % 1% TE % T8 % TE % % = &% %
Aviraga Wnvestmant Balances (in biliang) 7 § BT 5 824 H By 0§ a0 H B0 1 ] 794 $ B9 § s $ 85 § T34

17 Includes: 71 milion ared 340 milon of invesles level expersas {egrecialion and assel level opealing axpanses) for (he years anded Decamber 31, 2098 and 2017, respectivaly snd $28 milor and 310 milian of sacuilies kading expersas {portion of reinveatmant
income on securities kending collteral paid 1o coumerpanies) for the years ended Decsmber 31, 2018 and 2017, respectvely.

1 Comprised of fised incame securities. mertgage loans, shorl-Semm nvestments, and céher imesimants including bark and agent loans and derhaiies.

0 Compriaed of bmited and thar Inyestmants, inchuding real estale investments classifiod &5 other mvestmants

0 Qluarlery pre-tax yiekd i calculsted as annualized guarterly investment incame, Bafors investment sxpense divided by the average af the current and priar quarier investment batnces. Year-so-arie pre-tax yiek] is calculated a5 arruakized year-bo-dete ivestment
Incame, befors invesiment expense divided by the avemge af invesiment balances &t the beginning of the year and the end of sach quarter during the year. For the purpases af the pre-tax yiekl cakulaticn, income for drecly held real estate and ather consclidated
invaEImants is mel of iveshis kel axpanaen (depracaton and sssed kel 0panating experces rapofed in irvestmant sxponse). Fiad incoma secuilias iInvestment balances sxckide unmesized capial gaing and beses. Equity securilies imestmant balancas ise cost
int hes cakeulation.

¥ D to the adaption of the recogrition and measurement acoounting standard an January 1, 2018, eouity securities are repored ot fair value with changes in fair value jized in valstion of equity i and are no longer included in impanment whte-downs,
changa in imant write-downs and sales.

0 Tatal retum an invesimant porfoiia i caiculated from GAAF rmswuts, incladng the waial of net investment incama, malzed capital gains and lossas, Ta changa in Lnmal zed nat captal gans. and lossas, and tha changs in e diferance batwean far value and camying
valus of mengages leans, cost melhed imisd perireeships No periods price 1o 2018, Bank lans ard agent kans Gyidsd by e aversge Fst valis balances.

1™ Auarage investmeant balances for the quarar an caiculalnd a5 the avaraga of the curment and prior guater 1 nAlancas, Year-4o-dals svamon inves A A5 tha Feraga af invastmen balances &t the haginning of the year and the and o
et quarier during the year, For purpases of he sverags imdestment Batances cakouiabion, unrealized capial gaine and losses on feed incoms securlies are excluded and equily securifes invesimen balances ans 3l cosl
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The Allstate Corporation
Net Investment Income, Yields and Realized Capital Gains and Losses (Pre-Tax) by Segment

15 in millions) Three months ended December 31, 2018
Property- Sanvice Allstate Allstate Allstate Carporats
Liakbility Businesses Life Benefita Annuities and Oihar Tatal
Net Investment Income
Fixed Income securifies 5 253 5 T 3 L] 3 12 H 158 H 13 $ 533
Enuity securities. 28 1 - 1 L 1 40
Morigage Inans 4 - 2 3 o . 54
Limited partnership interests ("LP") 7 - - 65 . 142
Shart-term 14 1 2 - 4 2 23
Oiher a0 - 19 4 13 1 67
Investment income, belore expense 406 E] 13 20 T8 17 B58
Less: Investment expense (42) - {6} . {23) ) 73
Mel investment income 5 364 3 9 3 125 3 20 5 253 5 15 5 Ta8
S —_—t P [ IS
Mot investment income, after-fax 5 30 3 T ) 101 ] 16 H an 8 13 § 639
Interest-bearing investments 5 288 5 ] 5 131 5 19 5 197 5 18 5 659
Equity securities 28 1 - 1 a 1 40
LP and ather alternative investments a0 - - - 70 - 160
Investment incoma, bafare expense 5 406 5 9 5 131 5 20 5 276 5 i7 H 859
— —_—— —_——
Pre-Tax Yields ™
Fixed income securfies 32 % 28 % 48 % 41 % 45 % 28 % av
Equity securities 31 57 54 5.2 2.8 33 32
Morigage loans 42 - 45 44 49 - 4.6
Limited partnership interests 72 = = = 7.8 - 7.5
Tatal portfalio B 31 4.8 4.5 4.8 a0 41
Interast-bearing investments 33 28 4.8 4.4 4.6 249 39
Realized Capital Gains and Losses
(Pre-tax) by transaction type
impalment write-downs H 2) 5 - § i § - s AT - s ]
Changg in intent write-downs ! - - - . . - -
Net other-than-temparary impainment
losses recognized n eamings 2] - i1 - (1 - 4]
Salas {ad) i 1 i) 11) IS} (78)
Valualion of equity investments ¥ (636) (4) 3 n (181} @ (840)
Waluation and setlemeants of dermvative instruments 27 - - - 1 - 28
Tatal 5 {655) 5 (5) 3 {5) 3 (%) 5 (194} § (26) 3 [CEER

L]
12
kD

Comprised of fiked Income securities, mongage loans, short-term investments, and other investments including bank and agent loans and dervatives.

Comprised of limited partnership interests and other alternative investments, including real estate investments classified as other investmants.

Cuarberly pre-tax yield is caloulaled as annualized quarterly investment income, before investment expense divided by the average of the current and prior quarter invesiment balances. For the purposes of the pre-tax
yield calculation, income for directly held real estate and other o li d is netaf i level exp {depreciation and asaet level operating expenses reported in investment expense). Fixed income
sacurities invesiment balances exclude unrealized capital gains and losses. Equity securitias invastment balances use cost in the calculation.

Due to the adoption of the recognition and measurement accounting standard on January 1, 2018, aquity securities are reported at fair value with changes in fair value recognized in valuation of equity investments, and
are no longer included in impairment wiite-downs, change in intent write-downs and sales,
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The Alistate Corporation
Met Investment Income, Yields and Realized Capital Gains and Losses (Pre-Tax) by Segment

15 In millians) Twelve months ended December 31, 2018
Property- Service Alistate Allstale Allslate Corporale
Liakility Businesses Life Benefits Annuities and Other Tatal
Net Investment Income
Fixed income securities 5 343 5 21 5 357 3 48 5 644 5 64 3 2077
Equity securities 121 4 2 a 33 2 170
Morigage loans 17 - a0 ] 101 - 217
Limited partnership interasts (*LP*) are - - - azr - 705
Short-term 40 2 a 1 14 a T3
Oither 123 - 70 18 56 5 272
Investmant income, hefore expenss 1,622 27 527 o 1,180 79 3,514
Less: Investment expense (158) - 122} 12} (84) 8y (274)
et imvestment income: § 1,464 § 27 § 505 $§ T 0§ 106 0§ 71 3 3,240
Met irvestiment insome, after-tas ™ H 1,188 5 22 5 400 H &1 5 487 5 59 3 2,565
Interest-bearing investmants % 5 1,076 5 23 5 525 % TG g 793 5 77 - 2,570
Equity securities 121 4 z 3 38 z 170
LP and other allemalive invesiments 425 2 = - 349 - T4
Inivestment mcome, before expense L] 1,622 5 27 5 527 $ 79 3 1,180 5 79 3 3,514
Pre-Tax Yields '*
Fixed income securities 30 % 25 % 48 % 42 % 45 % 28 % 36 %
Equity securities a1 33 43 a5 30 a5 31
Morigage loans 41 - 4.9 44 47 - 47
Limsted partnership inlerests 9.3 E - - 9.8 - 9.5
Total portfalia ar 26 4.9 45 52 249 42
Interest-bearing investmants a1 25 4.9 45 4.5 28 kR
Realized Capital Gains and Losses
(Pre-tax) by transaction type

Impairment write-downs ] {5) ] = 5 (2) $ - 3 [] 5 - % (14)
Change in intent wrile-downs ! £ a s -
Met ather-than-temporary impairment

kasses recognized in earmings 5 - (2} - [ = (14)
Sales (148) (5} (8 (2} 23 (29} (215)
Valuation of equity investments ' (522) (8} (4} (T} (143) (g (&a1)
‘Valuation and sattlemeants of darivative instrumants 36 - - - T - A3

Tatal § (538) § 11} 5 (14} $ [EN) |3 (166) H (38] H B77)

1 Includes adjustments fo provisional amounts recorded for the Tax Legislation.

@ Comprised of fixed income securities, mortgage loans, shori-term investments, and other investments including bank and agent loans and derivatives.

@ Comprised of limiled partnership imerests and other alternative investments, including real estale b e fied as ather ir e,

B Year-to-date pre-tax yield is caloulated as annuakzed year-io-date investment income, before investment expense divided by the average of investment balances af the beginning of the year and the end of each gquarber during the year,

For the purposes of the pre-tax yield calculation, income for directly held real estate and ather consolidated investments i net of invastze level expensas (depreciation and asset level operating expenses reported in investmeant
expenae), Fixed income securiiles investment balances exclude unrealized capital gains and loases, Equity securilies investment balances use cost in the caleulation.

Diue to the adoption of the recognition and measurement accounting standard on January 1. 2018, equity securities are reported at fair value with changes in fair value recognized in valuation of equity investments, and are no longar
inchuded in impaiment write-downs, change in intent write-downs and sales.

[l
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18 o |

Marknt-Based '
Invesimant Positicn

Intarest-bearing imesiments

Equiy secuntins ™

LP and cther aliemative rvestments ™
Tatal

Investment ncome

Iiaree- B imoasineets

Equily securities.

LP and cther alismatue ruestments
Inwesimand incorss, Balom axpsnss
Irivmscs e Brnwsed momarissees. ™'

Income for yieid caloulation

Machai-based pre-tas yiukd

Roasized cagital gains and losses
Ipo-tax) by transaction type

mpal
Joises recogrized in aamings
Saies
waation of equity nuestments '

Walalion and sememants of darivaltive instrusents

Total

Based '

Parfarmane-
Invastmant Position

|l D i I eI

Equity aacuilies

LI e ittt sllimilivn ssestmants
Tatal

Invesimant mcome

Interest-bearing imestments

Equity securities.

LP and cthar aliemaiive rwesimants
Investment income, befre supenss
I s el spaanssess

Inom for yied Calodtion

Performance-based pre-tax yleld

Realized capital gains and lossos

Change in imtent write-cowns
Hiet other-han-semparary impaimen
I recogrized in samings
Saes
‘Waalion of equity nvsstments

‘Walalion and sstdements of dervative instruments

Tolal

The Allstate Corporation
Investment Position and Results by Strategy

Ax of o for the firpe monihs ended

s of of for S bwelve months ended

Dec. a1, Zepl. 30, dJune 20, March 31, Dec. 31, Lepl. 30, June 30, March 3, Dec. 31, Deo 31,
2018 2018 2018 2018 2017 17 2017 7 2018 7
5 BITST 5 B §  ETTE 5 ETaM 5 EAGS 5 BT 5§ 6a3 5 68,835 H 7,757 5 GHAE
4775 68725 BATD BE15 6453 533 21 5578 4775 G433
i 754 s 825 735 M 591 55 [0} 738
$ _Taze § __ThE $ __Tham $ _Thme0 $ __TEBES § _Thio0 § _Teui £ e H 73273 5 TR 5ES
3 56 3 B 3 A58 3 &g 3 &0 3 625 ] Lo L] 624 L] 2,561 2498
40 *® -] M 4 ar 45 an 163 181
2 1 - 1 1 1 - - 4 2
Lol RS - 54 B85 L T4 L] 4T3 2881
E E 51 iz E‘ E‘ E gq_ ;:
3 ] 3 ] fid ] 5 ] ] & ¥
EL a7 & 5 % ELEE 36 3T 38 a7 36 %
5 2] ] ] ] [} 5 [4l} 5 2] 5 [0y} 5 i1 5 138} E i1 5 [
S = z S 15 (5 (2] {16} Lt [48)
4 (3 i3 i1 13 (12) (41 {52y iy (118)
i (251 74 421 141 148 128 208 (222} )
(853 194 15 (&3] - - - - {727} -
— R . —l —_—t [— o] )] {10 14 (33)
5 [EFE 3 53 5 ] 5 RES [F=] ] 124 £ Erd 5 186§ 1535 H 13
5 13 3 1M 3 12 3 15 3 120 3 13 H 12 5 108 H 13 3 130
261 M40 28 188 138 s % 07 261 128
TEA3 TET4 T.578 TA B ATE B3 B137 5950 T.RA3 BETE
5 5037 5 5035 5 705 5 1708 5 B934 % HET1 5 6,352 & E 174 § B.037 & &334
§ k] % 2 3 1 3 3 3 3 ] 2 5 z & 1 & L] § 3
- I H - 4 & 4 ] 1 13
158 228 190 194 303 Fix) 265 130 TTa a3
%1 = 193 1w 305 235 I 140 T a5z
18] (151 {n AL} AL] (8] l 18y {641 [35)
E] 145 K 214 ] 175 ] 181 3 296 k1 T L1 263 5 131 H 6 5 ikl
T2 108 an 45 % 174 % 140 s nr 13 % 43 %
5 - 5 @ ] i 5 . 3 - 5 (18] 1 =] 5 [LI T 1 o § (e~]
= ] i . - [AL] [=]] n ey )
El ¥ [y} . El - w - ¥ "
1 4 -] - - - - - 3 -
A1) 5 18 i) [l (5 il {8 2 (24
3 Fi E] 3 3 5 3 2] 3 [Ed] 5 [ 5 (i) 5 (] L ] [EEN]

Market-based siraiagy seeks o defver predciable samings aligned bo business needs and lake adventage of shorderm opporiunitiss pimarily Brough publc ane private fived income invesiments and publc souity sscurlies.
Equity secunties may include investments in exchange iraded and mubual funds whose underying invesimenis are fised income seocurfies.
Market-hased inwestments indude puslicly raded equity seounties classified as imited parinerships.

When calculaing the pe-tas yiokds, invostos |ovel mpanses an netied against income for dirctly hokd real

other

Du 1 tha acoplion of B recogrtion and measurement accounling standard on January 1, 3018, ocuity Securilies an repored at fair value with changes in fair value reoognized in vaksation of eouity irvesaments, and are no longer inocluded in impainrent wits-gowns, ehanga i

Ik wrie-downs and sakes.

Pasrfpmmante-tased siratagy sewios 0 deiver stracive nek-acjusted returms and supplsment market ko wih i osgrcratic ek pimaily Srough imestments in privse scuity and ) st
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{8in milicns)

Marketbased !
Invwstment Position

Ierest.bearing nvesiments

Bty securtion '

LP and aiher aliemadive nvesiments ™

Total

Invastmant incoma

Fritaregl-bedring inveatmants

Ecuity securties

LF and aiher aliemative insestments
Inusimant incoma, befor axpanse
Inuesioe kevel pepenses

Inpomes for weld calculaton

Warket-hased pro-tas yiald

Realized capital gains and losses.

(pre-tax] by iransaction type
Fpsirerwrd b dovs 5

‘Changa in inter write-towns. ™
Het cthar-thar-temparary iImparmant
lobEes recognized in samings

Saben ™

Valuatinn ol equiy invesiments ™
‘Waluation and settiements of denvative instnments

Tatal

Pastormaanea-basad *
Investmant Positicn

Inamsl-bearing invasimants

S p———

LF and aiher aliemative imsestments
Total

Irvvuatmarn income

Irteresl-bearing invesiments

Equity securiies

LP and aiher aliemadve invesimants
nasimant Feomes, Daors & xpanss
Invveslie ko Bipenses

Incame for yisld calculason

Performance-based pre-tas yield
Realized capital gaine and losses

{pre-tax) by transaction type
Ierapszreeeers vz dioweres.

Change in aberd wile-owrs
Het pther-than-iemparary impairmenl
loszes recogRizad I Cam ngs.

Salng

‘Valuation af equity imeestments:
“Valuation and setiiements of dervative insinmenss

Tatal

The Alistate Corporation
Investment Position and Results by Strategy and Segment

As of ar for tha three monits ended Discember 31, 208

Fropary- Sarvice Alsials Alltain Histate Compormin
Laabifty Lifs Banafits Arvinilias Al Cer Tonal
§ 35,244 1072 § 10,768 | 3 1,759 3 17471 L1 1442 &7.757
3324 m 40 50 1,208 P 4,778
572 - - 11 - 0]
3 T8, 140 1,215 5 10@ 1 1&5 H] }5?5& 3 (ELE] H E@
3 286 & ] 13 L] 1 g 186 3 18 656
28 1 1 -] 1 &
2 . . - . . 3
B ] 13 208 [0 &8
(7 - - - - 2
1 114 [] H 131 1 20 & 208 3 17 G
— — —
3z 33 48 % 45 % 45 30 3 %
1 (el § o 13 = 1 in 3 ]
L] p 1} = m % 21]
] 1 {1} 2 (] 7 81}
Lot 14 &1} 1] (L] 19 (853}
n . . - 15 . 16
H [LEET] (5] 5 £ 5 [E1] - [ELIT) 3 [ [EFH]
L] 85 § £ - 5 3 H 13
164 - - ar - 261
q.3a8 - - %,-1 i J F 563
H [EED] . 5 . & - 3 X L1 3 5 H537
H] 2 ] 1 = H- 1 3 3
BE - m 158
[T . T 161
— - —fL —l1
H [ 5 £ - £ [] § 145
T2 L] L] nia T2 ] 72 %
£ - § ] - £ - 3
] 5 mn 5
L] - - T - 13
& . . - 4 . L]
£ 18 § $ - -3 10 3 28

1 Markel-baned strategy seeks o deliver preciciable sarnings sligned to busness nesds and take acvantages of shorl-berm apparuritiss primerly Srough public and private fixed income imeestments and public equity

secunties.

T Equity securties may indude imvestments in exchangs iraded and mutual funds whass underying investmants ans fxed ncome secwites,
T Markel-besed investments indude publicly Iraded equity securities clessiied as Imited perinerships.
- When cafculstng ihe pre-tax yields, ivesise kel pepenses sre nefied against income for dinsctly Pl resl saiaie and ofer comolideted mwesiments.
19 Du i the accpion of the recogrition and measursmaent accounting standard an January 1, 2018, equity socunties are reporod at fairvalee with changes in ar vaiee reoognzed i valuation of equisy imvestmants,

ang ane no engar e kided in imparmant Tila-downs, changs in intent wiila-gowns ard saks.
H1 Performance-hased siralegy secks 10 delver atractve nsk-adjusted relums. and supplement market sk with idosynorate nsk primanly Frough invessments in privale equiy and real estate.
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The Allstate Corporation
Investment Position and Results by Strategy and Segment

18 in milions| s of ar for the teshe mons a1, 28
Froparty- Servicn Hlstaln e Blbskate: Corpomin
Laadsifly Lifa Banefits Acvnilias and D Tekal
Market-based '
Investment Position
e |-bearing investments § 35,244 § 1,072 § 10,769 -3 1,750 5 17,471 5 1,442 § &7 757
Ecuily securtivs *' 3,324 =0l 40 50 1,203 ar 4rs
LP and ather allemaive Fvesiments ™ 572 - - - ) - &l
Tebsl 5 FENED] 3 7305 ] 10 £ 1,408 3 giﬁ 3 1469 1 325
Investment income
Intons 1-bearing investmants 3 1,068 3 ] ¥ el 3 Th 3 T ] i g 2561
Euity secuntios 120 4 2 E] a8 E
LPF e cithvaar slfarresiva imeisstmants 4 - - - - -
Inveaimeni income, before axpenss 1,183 i 52T T 828 T
Ivunstan kel axpanss FLal 5 z & 5 B
Ingoeme Sor yiakd calculasen 5 1,186 3 Fid H 52T 5 b 5 Ba% 3 il H
Markel-based pre-tax yield 31 % 35 % 49 % 45 % 44 % PL N A
Reallzed capital gains and lossos.
{pre-tax] by iransaction iype
g weite-cowrs. 5 w8 - $ [T 2 . Mmoo T (11
Change in ient writ-giowns ™ & & :: E . u "
Met cther-than-temparary imparmaent
lgmwm i Earnings. 2] z 2k 2 i = i
Sales © 1188) L=]] &1 @ 23 == 222y
Vialuaiian of equity irvestmeants (341) 1) () 4] 1380) ] [tr2]
‘aluatian and settiements of dervative instramens 1% - - - 3] . 14
Tatal 5 17T 5 [REN] L1 [RET) 5 [} 5 {155 5 [EST] § [E5)
Pertormanca-based
Investment Position
Wb ng inuastmants § BS 3 = § & 13 & - " § - § 113
Erpily securilion 184 & = & a7 & 261
LF and ather allsmative imestiments 4.2a5 - - - %dlﬂ - T 663
Totai ] 4,454 5 P 5 . H] - % § - 3 037
Investmant inceme
It |-bearing investments £ 7 3 - ] - L3 - ¥ 2 3 - 3 g
Equity secuntios 1 - . . . . 1
LP and afher allamaive ivisimants 4 - - - 348 - 770
InagImant o, bafors axpafes a9 - - - 351 - 780
Il ksl axponses 138 - - - 126 - (6}
Income or yiok! caicu laton H I 5 - § = - - H 325 5 = 5 TG
Performance-based pro-tax yield 92 % i nla nia B4 % i 23 %

Realized capital gains and losses
|pre-tax) by transaction type
Irpairmeert v dowrs. % i3 5 - ] - 13 - - - 5 - ] (&1
Change in inent with-dowa = = = = = = =
et other-than-lemparary impairment

lasses recognized i sarmings EEl] - - - . . 3
Salas 7 - - - - - 7
alualian of squity imvestrenty " - = 5 7 - k]
‘aluatian and settiements of dervative insinumens o . - . 2 . 20
Tatal i a0 H = § - i - £ a5 E = § (]
1 Mlarkel-besed sirstegy seeks o delfer i L -] of whort-term apporuritiss primerdy Srough public snd privete Sesd ncome resstrents and public sguity
secunties.

) Erpuily securitios may includ imvestments in sxhangs raded and mulal funds whoss usderting Fresiments are fosd income sscurites,

W Warkal-basad iMveRIments incuda publicly tadad aquity sacuriliss classfiad as §mied partnarships,

1 When caiculaing the pre-ta yields, invesiee kevel expenses are nelied against income for directly held real estale and ciher cansalkdated invesiments.

Dy i the adoption of the recogrition and messersment acoounting standard on Jaauary 1, 2018, squity securites ars meporied al fie vaks wih changes in fr v reoogrized i valuation of squity imestments,
and ane no longer ncludad in imparment wrile-cowns, change in imant wite-downs and sales.

" Parformancg-haked sTalady S66HE 1 dakvar aiiractye nak-adjusted rluis and mark! fisk with iz ik primanily Teough invesiments in private aquity and raal eatats.
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18 in millions)

Investment position
Limited parinerships
Privale squity
Raal estate
P8 - limited parmarships
Hon-LP
Pt gty
Reaal estate
PE - ran-LP
Total
Private equity
Real estate
Tatal PB

Investment income:
Limited partnerships
Privarie squity

Raal estate
FB - limiled partnarships
Non-LP
Privale aquity
Feagl e=tale
FB - ran-LP
Taotal
Privaie squity
Raal estate
Tatal PR

bvestan lovel Bxpanses

Raalizad capital gains and losses
Limited partnarships
Privaie aquity
Roaal estale
PB - limiled partnerships
Hon-LP
Privale equity
Real estate
PB - nan-LP
Tatal
Private aquity
Real estale
Talal PB

Pra-Tax Yiald

Internal Rate of Return '
10 Yaar
5 Year

11 Tha intemal rate of msurn (*IRA") 5 ang of e MaasLes we use 10 eEluate the perfomance of hese mvastments.  The IRF represents the rate of retum on the investmants cons idenng the cash flaws paid and received

Performance-Based Investments

The Alistate Corporation

A5 af or far the three months ended

s of ar for tha teehee manths ended

Dec. 31, Sapt. 30, June 30, Ranch 31, Dac. 31, Sept. 30, Jyne 30, harch 31, Dec. 11, Dec. 31,
2018 2018 2014 nia miT 0i7 2017 207 2018 HiT

L3 a724 5712 5,585 3 5437 3 4,752 4,850 L 4,333 g 4,138 L 8724 4,752
1134 1474 1,207 1,212 1,293 1296 1,320 1,325 1134 1293

X 682 & 79 6545 ED4% 6846 S453 5,464 6 BSE LRt

3 T 00 248 210 170 Ll 161 3 210

438 ] B1§ B11 79 888 838 B4 B3 L]

1,179 1,156 1,116 1,060 apg T T 70 1,179 ]

BOET 6,05 5,685 5 BAE 4,962 4820 4,504 4,300 & 067 4,862

1470 1,888 2,023 i ] 1872 1881 1,858 1,874 1,970 1,472

3 @037 & 038 7 208 3 7,708 3 &834 EET1 3 6, 362 -] &,174 5 8,037 5,334
3 130 iz3 52 3 177 3 2i@ 183 5 m ] 114 5 582 =1
12 BT 21 3 74 A0 A4 L] 123 164

142 10 73 180 283 253 253 120 a5 BEg

2 1 4 2 3 2 5 2 B 12

7 13 18 15 o 1o 13 1" L] 44

19 19 20 17 13 2 18 20 75 B3

132 124 56 178 227 185 4 123 sat Tad

2 105 ar 18 B4 50 57 7 146 204

] 181 2 193 E] 197 3 E 235 H] Fr] g 140 ] a0 452

—_— e

5 {18) {15) Ak 5 (18] £ 0 18 £ 18) H] (i 5 (541 {35)
1 13} 1 4] 5 - 5 3 i 13 ) ] L] 3 [&]] 134
s (2} - z - 4 1 (2 7

3 i) in il {17 (4} i) (&) 131)

18 13 34 ] T 14y 1) () a7 26)

i3 i 3 . ] = a i i7 6

3 14 ) [ i} [tH] 2) 3 74 {10

15 14 33 1] o} (21} 119) 14) 54 B4y

13 i 3 . B = 13 2 16 3
5 8 13 36 £ {B) 3 12} (21} H] () g (121 5 a8 {41}
T2 % LR Y 90 % 99 % 174 W 140 % B8 % BT ™ 93 % -3

100 % 831 % at % an % a4k % 88 % B3 % o8 %
123 % 1240 % 121 % 13/e % 128 % 127 % 19 % M3 %
d, unitil the I fulty tha

wstimated value of investment holdings &t the end of the messyrement period. The calcuialed IRR for any measunement pericd is highty mfluenced by the values of the portfolo a1 the beginning and end of the paiod, which reflect the estmated fair valuss of the
irmesiments 85 of such dates, As @ resull. the IRR can very significanly for GMarant messurement paniods basad on macroaconemic of olher evants thet impsct the astimated begnning o ending porfolie velue, such 8s e global fingncial crisls, Qur IRA celcutation
mathod may differ from thase used by cther investars. The timing of the recogniticn of income in the firancial stalements. may differ sgnificantty fram the cash distrioesions and changes in the value of these imestments.
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1% bn milbons]

Investment position
Underying investmant
Private equity
Rial eatale
oiner ™
Total

Accounting basis
Equity meibod {"EMAT)
Fair vatue ™'
Toagl
Apsranirale cumuative pre-ax appreciatian
Invastmant income
Undeslying investment
Priveie equity
Real estate
Tuolal

Accounting basis
Equity melhad {"EMAT
Fai wabue ™
Talal

The Alistate Corporation
Limited Partnership Intarests

As al of for the thiee months ended

As al o for the twshve morilhs ended

Dee. 31, Sept. 30, June 30, March 31, Desc. 31, Sept. 30, June 30, March 31, Dac. 31, Dac. 31,
2018 2018 2018 2018 M7 2017 27 2m7 2018 T
BT BT12 B80S % B437 4,782 4580 4,333 4139 & BTr4 4,782
1.134 1470 1207 1212 1283 1.286 1.320 1325 1134 1283
647 720 88T TES [ 54 553 518 847 855
7505 TE02 7.679 5 T4 6,740 B0 5.206 5982 H 7505 6740
5736 5883 60289 5 5771 5413 5264 4.837 o 683 5 5738 5413
1779 1.709 1,680 1663 1327 1339 1.269 1.263 1778 1327
705 TAEE TATR -3 T34 B.740 BAND 5206 5982 5 7805 B.740
1286 1308 136§ 1347 = 458 76T 1§ 1236 5+
130 123 152 5 177 28 183 208 114 s 562 725
iz a7 Fal 3 T4 40 dd. & 123 154
142 210 173 5 160 283 223 253 120 g TS BEQ
e
mn 135 143 5 103 248 158 202 B3 E] 451 Be0
i b a0 bid 4T B4 51 a7 264 189
142 210 173 5 160 283 223 253 120 g 705 BEQ
= = =5 =

M Comprisad of cersin kmiled parrarships whare e undedying aasets ana predominately public equity secuities with changas in 1air value, including distibulions recaived. rapored & realized capilal gaing and losses,

= Due o the adoption of the recognition and measurement sccounting standand on January 1, 2018, limiled partnerships previously reporbed wsing the cost method are now reporied at tair value with changes in fair valus recognized in ned invesimeant incame. Prios

periots conlirua b reflect cosl method,

= Baginning January 1, 2018, soproximate cundlative pre-tax appracialion inclucss limilad pamnarshins aocountad for undar EMA and at fair valie. Priar pedicas nchidied EMA limited partnarships. only
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Definitions of Non-GAAP Measures

We believe thal inveslers' understanding of Allstate's performance is enhanced by our dsclosure of the Tollowing non-GAMP measures, Our methods for calculating these measures may differ from those used by olher companies and
therefore comparakility may be limited.

Adjusted net income is net income applicable to common shareholders, excluding:

realized capital galns and kosses, after-tax, except for perodic setlements and accreats on non-hedge dervatve Instruments, which are reponted with reallzed capital gains and loases but incuded in adjusted net income,

valuation changes on embedded defvatives not hedged, afler-tax,

amartization of deferred policy acquisition costs ("DAGCT) and deferred sakes inducamants ("DSI7), to the axtent they resulted from the recognition of certain realized capital gains and losses or waluation changes on embadded
derivatives not hedged, after-tax,

business combinalion expenses and the amanization of purchased intangible assels, afles-la,

‘gain (loss) on disposition of operations, after-tac, and

-adjustments for other significant non-recurring, infrequent or unusual items, when (g} the nature of the charge or gain is such that it is ressonably unlikely to recur within two years, or (b) there has been no similar charge or gain within
the prior Two years.

Met incame applicable 1o comman shareholders is the GAAP measwre thal is most direclly comparable to adjusted nel income. We use adjusted net income as an mporant measure Lo evabsale our results of operations. Wae beliewe
that the measure provides investors with & valuable measure of the Company's ongoing performance because it reveals trends in our insurance and financial senvice business that may be obscured by the net effect of realized capital
gains and losses, valuation changes on embedded derivadives not hedged, business combination expenses and the amartization of purchased intangible assets, gain (loss) on dsposition of operations and adjustments for ather
significant non-recuming, infrequent or unuswal items. Realized capital gaina and losses, valuation changes on embedded derivatives not hedged and gain (loss) on disposition of operations may vary significantly between periods and
are generally driven by business decisions and exlernal economic developments such as capital markel conditions, the timing of which is wnrelated (o the insurance underwriling process, Consistent with our intent to protect resulls or
eam additicnal income, adjusted net income includes pariodic settlements and accruals on cartain derivative instruments that are reported in realized capital gains and losses becauss they do not qualify for hedge accounting or are not
designated as hedges for accounting purpeses, These instruments ane used for econamic hedges and 10 replicatie fied income securities, and by including them in adjusted net income, we are apprapriately reflecling their rends in our
performance and in 8 manner consistent with the economically hedged investments. product attributes (8.g. net investment income and interest credited to contracthalder funds) or replicated imestments. Business combination
expenses are exchuded because they are non-recurring in nature and the amarization of purchased intangible assels & excluded Decause | retes 1o the acquisition purchase price and is nol indicalive of aur urderlying insurance
business results or trends. Mon-recurming items are excluded because, by their nature, they ane not indicative of our business or economic trends.  Accordingly, adjusted net income excludes the effect of items that tend to be highly
variable from period to period and highlighs the results from ongoing eperations and the underlying profitability of our business. A byproduct of excluding these lems to delerming adjusted net income i e transparency and
understanding of their significance to net income variabiity and profitability while recognizing these or similar itlems may recur in subsequent periods. Adjusted nat income is used by management along with the other components of nat
Incanme applicable 1o common shareholders 1o assess our performance. We use adjusted measures of adjusted net Income In Incentive cormpensation, Therefore, we belleve it Is useful for Investors to evaluate net income applicable to
common shareholders, adjusted net income and their components separately and in the aggragate when reviewing and evaluating our performance. We note that investors, financial analysts, financial and business media organizations
and rating agencies utilize adyusted net income results in thelr evaluation of our and our industny's financtal peformance and in thelr Investment decislons, recommendations and communlcations as it represents a reliable, representative
and consistent measurement of the industry and the Company and managemant's performance. Wae note that the prica to aarmings multiple commonly used by insurance investors as a forward-looking valuation technique uses adjested
net income as the denominator. Adjusted net income should not be considered a substitute for net income applicable 1o commaon shareholders and does not reflect the overall profitability of our business. A reconcillation of adjusted net
incoms to net income applicable to comman shareholders is provided in the schedule, *Contribution to Income®.

Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amertization of purchased intangible assets ("underying combined ratio™) s a non-GAAP ratio, which is computed as the dilfarence
batween four GAAP operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe reserve reestimates on the combined ratio, the effect of amortization of purchased
intangible assels on ihe combined ratio,  We beligve thal this ratio is uselul o investers and il is used by management 1o reveal the rends in our Propery-Liability busingss thal may be obscured by Galasirophe losses, pror vear
reserve reestimates and amortization of purchased intangible assets. Catastrophe losses cause our lose trands 1o wary significantly between periods as a result of their incidence of occurrence and magnitude, and can have a significant
impact on the comBinged ralio, Prior year reserve reestimates are caused by unexpected loss gevelopment on historical reserves which could increase or decrease current year ncome, Amaortization of purchased intangible assels
relates fo the acquisition purchase price and is not indicative of our underlying insurance business nesults or trends. W believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our
underwriting perfarmance, We also provide [t 1o fsalitate a comparison 1o our outlook on the underving combined ratlo, The most directly comparable GAAP measure is the combined ratio. The underying combined ratio should nat be
considered a substitute for the combined ratic and does not reflect the overall underwriting profitability of our business. A reconciliation of the underlying combined ratio to combined ratio is provided in the schedules "Proparty-Liability
Results”, "Allstate Brand Profitabliity Measures®, "Esurance Brand Profitability Measises and Statisties”, "Encompass Brand Profitability Measures and Statistics”, "Auto Profitability Measures by Brand®, "Homeowners Profitabaity
Messures by Brand®, "Other Personal Lines Profitabiity Measures by Brand™ and "Commercial Lines Profitability Measures”™.

Average underlying loss (incurred pure premium) and expense is calculated as the underlying combined ratio {a non-GAAP measure) multiplied by the GAAP quarterly earned pramium, which is annualized {multiplied by 4}
("average premium’). We belisve that this measune s useful 1o investors and it s used by management for the same reasons noled above for the underying combaned ratio. A reconciliation of average underying loss and expense is
pravided in the schedule, "Allstate Brand Statistics”.
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Definitions of Non-GAAP Measures (continued)

Undarlying loss ratic is a non-GAAP ratio, which is computed as the difference between thres GAAP aperating ratios: the loss ratio, the offect of catasirophes on the combined ratio and the effect of prior year non-catastrophe resene
reestimates on the combined ratio, We believe that this rabo is useful to investors and it is used by management 1o reveal the frends that may be obdouned by catasirophe losses and prior pedr resene reestimales, Catastrophe losses cause
our loss tnends Lo vary sigrificantly between periods 38 3 resull of their incidence of occurrence and magnitede, and can have & significant impact on the combined ratio, Prior year regerve reestimales are caused by unexpected loss
development on historcal resarves. We believe it 8 useful for investons to evaluste thess components separately and in the sggregate when reviewing our undenwriting performance. The most directly comparable SGAAP measwre ig the loas
ratin. The underlying loss ratic should not be considered a substitute for the loss ratio and does not reflect the overall lose ratio of our business. A reconciliation of underhying loes ratio is provided in the schedules "Proparty-Liability Results®,
“Allstate Brand Profitability Measures”, "Eswance Brand Profitability Measures and Statistics”, "Encompass Brand Profiability Measures and Statistics®, “Auto Profitability Measures by Brand®, "Homeowners Profitability Measures by Brand” and
*Cither Personal Lines Profitability Measures by Brand®.

Adjusted net income return on commen shareholders’ equity is a ratio thet uses a non-GAAP measuwre. It is calculated by dividing the rolling 12-month adjusted net income by the average of common ehareholders’ equity at the beginning
and at the and of the 12-manths, after excluding the effect of unraalized net capital gains and kosses. Raturn on commaon shareholdars’ equity is tha most directly comparabla GAAP maaswre. We use adjusted natincoma &s tha numarator for
the same reasons we use adjusted net income, as discussad above. We use average commaon shareholders’ equity excluding the effect of unrealized net capdal gains and losses for the denominator as a representation of common
shareholders” equity prirmarily atiibutable to the Company’s sarmed and realized business operations because il eliminates the effect of ilerms that are unrealzed and vary significantly betwoen pedods due 1o extemal seonamic developrents
such as capiltal markel conditions ke changes in equily prices and interest rales, the amount and lirming of which are unrelaled 1o the nsurance undenwriling process. We use il 1 supplement our evaluation of net income applicable 1o common
shareholders and return on commaon shareholders’ equity becayse it exclydes the effect of ikerms that tend to be highly vanabie fram period e period. We believe that thiz measure is useful 1o imvestors and that it provides a valyable ool for
investars when considered along with retum on common sharsholdars’ equity because it elminates the after-tax effects of realized and unrealized net capitel gains and lossas that can Muctuate ssgndicantly Trom perod 1o penod and that ans
driven by economic developmeants, the magnidude and timing of which are generally not influenced by management. In addition, it eliminates non-recumng iteme that are not indicative of cur ongoing business or economic trends. A byproduct of
exchuding the items noted above to datermine adjusted net incomea return on common shareholders” equity from return on commen sharehelders” equity is the transparency and understanding of their significance to retwn on common
shareholders’ equity variability and profitabality while recognizing these or similar items may recur in subsequent pariods, We use adjusted measures of adjusted net income return on common shareholders” equity in ncentive compensation
Therefore, we believe it is useful Tor investors (o have adiested nel incorme retum on common shareholders' equity and relum on common shareholders' equily when evaluating our perfarmance, We noe that imvestors, financial analysts,

financial and basiness media crganizalions and raling agencies ulilize adjusied nel incame relurn on commen shareholders” equily resulls in their evaluation of cur and our industry's Tinancal and in their nvesiment decisions,
recommendations and communications as il represents a reliable, representative and consislant measurement of the industry and the company and management’s wilization of capital. Adjusted net income retwrn on comman shareholders'
equity should not be conaldered a substitute for return on common shareholders’ equity Bnd does not reflect the overall profitability of cur business. A reconclllation of retum on common ‘ equity and ad) net income return on

cammon shareholdars’ equity can be found in the schedula, "Return on Cammon Shareholders' Equity®.

Adjusted net income return on adjusted equity |2 8 ratio that uses a non-GAAP measure. It ig calculsted by dividing the rolling 12-month sdjusted net income by the average of eguity at the beginning and at the end of the 12-months, after
excluding the effect of unrealized net capital gains and losses and goodwill. Return on eguity is the most directly comparable GAAP measure. We use average equity excluding the effect of unrealized net capital gains and kosses and goodwill
for tha deneminator a5 & reprasentation of equity primarily atiributable to the Company's eamed and realized business operations. Unrealized nat capital gains and losses are excluded becauwsa they vary significantly batween penods dus o
extemal economic devalopments such as capital markat conditions like changes in equity prices and intarast rates, the amount and timing of which are unralated to tha insurance undarwriting process. Goodwill is excluded bacause it ralates o
the acquisifion purchase price and is not indicative of our underlying business results, We belleve it &5 useful for imvestors to have adjusted net income retum on adjusted equity when evaluating our performance as it represents a relable,
representative and consislent messurement of the company and management's uliizalion of capital, Adjusted net income returm on adjusied equity shouki nol be considerad & substiube for relurm on equity and does not reflect the overall
profitability of our business. A reconciliation of retem on equity and adjusted net iNCome relurm on atjusted equity can be found in the schedules, "Allstate Lile Retumn on Equity”, "Allstate Beneflits Return on Equity® and *Allstate Anvsties Retum
on Equity’.

Adjusted nat income, excluding purchase accounting adjustments, is a non-GAAP measura, which is computed as net income (loss) applicable to common sharehoidars, excleding amortization of purchased infangible assets, after-tax, and
realized capital gains and losses, after-dfax, and adjusted for the after-fax income statement effects of acquisition-related purchase accounting fair value adjustments to unearned premiems, contractual liability inserance policy premium
ExpEnses, and commissions paid o retailers. Nel income (loss) applicable 1o shareholders is the GAAP measune thal i most direclly comparable 1o adjusted nel mcome, excluding purchase accounting adjustments. We use adjusled nel
income, excluding purchase accounting adjusimends, as an imperant measure fo evaleale SquareTrade's resulls of operaions. We believe that the measure provides invesiors with a valuable measuwre of SquareTrade's ongoing performance
because It reveals trends that may be obscured by the amortzaton of purchased intangible assets, the acquisition-related purchase accountng falr value adjustments, and the net effects of realized capital gains and loases. Amortization of
purchased intangible assets is excluded bacauss it relates to the acquisition purchase price and ks not indicative of our business rasults or trends. We adjust for the effects of acquisition-related purchase accowning fair value adjustments
because they ralate to the acquisition and their affects are not indicative of the underlying business rasults and trends. Realized capital gains and losses may vary significantly betwean penods and are genarally drivan by business daecisions and
external sconomic devalopments such as capital markat conditions, the timing of which is unrelated to SquareTrade's operations. Adjusted nat incoma, excluding purchasa accounting adestments, highlights the results frem cngoing operations
and the underlying profilability of cur business. and is used by management along with the other components of net income applicable 10 common shareholders to assess our perdformance. We believe i is useful for investors to evaluate net
incorme appli o common shaneholde: i net income, excluding purchase sccounting adjusiments, and their components separalely and in the sggregate when reviewing and evaluating SquareTrade's performance. Adjusted net
ineome, excluding purchase aceounting adjusiments, should nol be cansidered a substilute for net income applicable 1o comman sharebolders and does not reflect the everall proditability of our business. A recenciliation of nel inconme (loss)
applicable to common shareholders to adjusted net income, excluding purchese accounting adjustiments, is provided i the schedule, *SquareTrade Results”™

Book value per commen share, excluding the impact of unrealized net capital gaing and losses on fixed income securities, is a ralio thal uses a non-GAAP measure, s caloulated by dividing commen shareholders” equity afler
exchuding the impact of unrealized net capital gains and losses on fixed income securities and related DAC, DSI and life insurance reserves by fotal common shares outstanding plus dilutive pofential common shares outsianding. 'We use the
trend in book valee per common share, excluding the imgact of unreslized net capital gaing &nd losses on fixed Income securities, in conjunction with book value per common share to ldentify and analyze the change in net warth atiributable o
managament efforts bebween perods. We balisve the non-GAAP ratio is usaful to investors becausa it eliminates the effect of itams that can fluctuate significantly from period to period and are generally diven by ecenomic developmants,
primarily capital market conditions, the magnitude and timing of which are generally not influenced by managemant, and we believa it enhances understanding and comparability of parformance by highlighting undertying business activity and
profitability drivers, We note that book value par common share, excluding the impact of unrealized net capital gains and kesses on fixed incoma securities, i a measure commonly wsed by insurance mvestors as a valuation techniqua. Book
walue per common shane is the most directly comparable GAAP measure. Book walue per common share, excluding the impact of unrealized net capital gains and losses on fixed income securities, should not be considered a subsube for
book value per comrmon share, and does nol rellect the recorded net werth of our business. A reconcilialion of book value per common ghare, excluding the impact of unrealized nel cap@ial gaing on fixed income securities, and book value per
cofmmon share can be found in the schedule, "Boak Value per Common Share”,
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