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Section 2 — Financial Information
Item 2.02. Results of Operations and Financial Condition.
The Registrant’s press release dated February 2, 2022, announcing its financial results for the fourth quarter of 2021, and the Registrant’s fourth quarter 2021 investor supplement are furnished
as Exhibits 99.1 and 99.2, respectively, to this report. The information contained in the press release and the investor supplement are furnished and not filed pursuant to instruction B.2 of Form 8-
K.
Section 9 — Financial Statements and Exhibits
Item 9.01. Financial Statements and Exhibits.
(d) Exhibits
99.1 Registrant’s press release dated February 2, 2022

99.2 Fourth quarter 2021 Investor Supplement of The Allstate Corporation
104  Cover Page Interactive Data File (formatted as inline XBRL).
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Allstate Advances Strategic Priorities
Simultaneously addressing loss cost inflation

NORTHBROOK, Ill., February 2, 2022 — The Allstate Corporation (NYSE: ALL) today reported financial results for the fourth quarter of 2021.

Exhibit 99.1

The Allstate Corporation Consolidated Highlights
Three months ended December 31, Twelve months ended December 31,
($ in millions, except per share data and ratios) % I pts % | pts
2021 2020 Change 2021 2020 Change

Ci i d revenues $ 13,011 10,962 18.7 % 50,588 41,909 20.7 %|
Net income applicable to common shareholders 790 2,598 (69.6) 1,485 5,461 (72.8)

per diluted common share 2.73 8.45 (67.7) 4.96 17.31 (71.3)
Adjusted net income* 796 1,592 (50.0) 4,033 4,510 (10.6)

per diluted common share* 2.75 5.18 (46.9) 13.48 14.29 (5.7)
Return on Allstate common shareholders’ equity (trailing twelve months)

Net i ppli to 1 shareholders 5.8 % 21.0 % (15.2)

Adjusted net income* 16.9 % 19.2 % (2.3)
Common shares ing (in millions) 280.6 304.2 (7.8)
Book value per common share 81.52 91.50 (10.9)
Property-Liability combined ratio

Recorded 98.9 84.0 14.9 95.9 87.6 8.3

Underlying combined ratio* 91.3 79.1 12.2 86.2 79.4 6.8
Property-Liability insurance premiums earned 10,390 8,884 17.0 40,454 35,580 13.7
Catastrophe losses 528 424 245 3,339 2,811 18.8
Shelter-in-Place Payback expense — — — 29 948 (96.9)
Total policies in force (in thc 190,945 173,871 9.8

*  Measures used in this release that are not based on accounting principles generally accepted in the United States of America (“non-GAAP") are denoted with an asterisk and defined and reconciled to the most directly comparable GAAP measure in the

“Definitions of Non-GAAP Measures” section of this document.

“We made significant progress on strategic initiatives in 2021,” said Tom Wilson, Chair, President and CEO of The Allstate Corporation. “The life and annuities businesses were divested for $4.4 billion. The $4.0
billion acquisition of National General increased auto insurance market share, lowered costs and created a strong independent agent platform. It also provided growth platforms for the Health and Benefits business
and expanded Arity’s marketing services. Allstate Protection Plans expanded relationships with retailers, and into appliance and furniture protection. The transformation of Allstate’s personal property-liability
business model made significant progress which will create higher growth by reducing expenses, expanding customer access and using technology to provide affordable, simple and connected protection.”

"These strategic actions position Allstate for sustainable growth while addressing the inflationary impact on auto insurance prices and returns,” continued Wilson. “Fourth quarter revenues were 18.7% above the

prior year,



reflecting about a 1 percentage point increase in auto insurance market share, increased investment income and growth in protection plans. Revenues for the full year were $50.6 billion, 20.7% above the prior year,
largely reflecting a 9.8% increase in policies in force and higher investment income. Net income was $790 million as excellent results from homeowners insurance and performance-based investments were partially
offset by lower auto insurance underwriting income. We are adapting to higher auto claim costs by raising premiums with Allstate brand implemented rate increases in the quarter at 2.9% of countrywide premiums,
reducing expenses and managing loss costs. Adjusted net income* was $796 million ($2.75 per diluted common share) for the fourth quarter and $4.0 billion ($13.48 per diluted common share) for the full year
2021. At the same time, the common stock dividend was increased by 50% last year, and there are 7.8% fewer common shares outstanding at the end of the year,” concluded Wilson.

Full Year 2021 Highlights
« Allstate delivered on the 2021 Operating Priorities, which focus on both near-term performance and long-term value creation.

Better Serve Customers: Allstate made substantial progress in advancing Transformative Growth initiatives in 2021, including improving the competitive price position in auto insurance through
continued cost reductions and pricing sophistication. Distribution was expanded with increased sales through Allstate’s direct channel and National General’s independent agent relationships.

Grow Customer Base: Consolidated policies in force grew to 190.9 million in 2021, a 9.8% increase compared to prior year. Property-Liability policies in force increased by 13.7%, driven by expanded
customer access from the acquisition of National General and Allstate brand growth. Protection Services policies in force grew to 148.4 million, an 8.9% increase to the prior year, driven by continued
expansion in Allstate Protection Plans.

Achieve Target Returns on Capital: Adjusted net income return on shareholders’ equity* was 16.9% in 2021, reflecting increased net investment income from strong performance-based results. The
Property-Liability combined ratio of 95.9 for the full year increased compared to the prior year, primarily due to higher auto losses. Allstate is responding to higher severity through auto insurance rate
increases, ongoing cost reductions and claims loss cost management.

Proactively Manage Investments: Net investment income of $3.3 billion in 2021 exceeded prior year by $1.7 billion due to exceptional performance-based results. Total return on the $64.7 billion
investment portfolio was 4.4% in 2021, reflecting higher performance-based income and equity returns, partially offset by fixed income valuation declines.

Build Long-Term Growth Platforms: Allstate completed the divestiture of the life and annuity businesses in the fourth quarter. National General is meeting or exceeding acquisition performance targets.
Protection Services has increased revenues, particularly Protection Plans, Dealer Services and Identity Protection. Arity expanded its telematics and marketing services with LeadCloud, Transparent.ly
and Arity 1Q.

Fourth Quarter 2021 Results

« Total revenues of $13.0 billion in the fourth quarter of 2021 increased 18.7% compared to the prior year quarter, reflecting higher revenues from the National General acquisition and increased net investment
income. Protection Services revenues also increased, reflecting growth at Allstate Protection Plans.

» Net income applicable to common shareholders of $790 million in the fourth quarter of 2021 decreased $1.8 billion compared to the prior year quarter, primarily driven by lower underwriting income, partially offset
by higher net investment income.

* Adjusted net income* of $796 million, or $2.75 per diluted share, was below the $1.6 billion generated in the prior year quarter. The decrease reflects higher non-catastrophe losses, unfavorable non-catastrophe
reserve reestimates and increased catastrophe losses, partially offset by higher earned premiums.



Property-Liability Results
Three months ended December 31, Twelve months ended December 31,
($ in millions, except ratios) % | pts % | pts
2021 2020 Change 2021 2020 Change
Premiums written $ 10,301 |$ 8,609 19.7 % 41,358 35,768 15.6 %
Allstate Brand 8,884 8,382 6.0 35,668 34,796 2.5
National General 1,417 227 NM 5,690 972 NM
Underwriting income (loss) 113 1,423 (92.1) 1,665 4,425 (62.4)
Allstate Brand 174 1,414 (87.7) 1,792 4,491 (60.1)
National General (62) 12 NM (21) 75 (128.0)
Recorded combined ratio 98.9 84.0 14.9 95.9 87.6 8.3
Allstate Protection auto 104.3 85.5 18.8 95.4 86.0 9.4
Allstate Protection homeowners 87.1 78.5 8.6 96.8 90.0 6.8
Underlying bined ratio* 91.3 79.1 12.2 86.2 79.4 6.8
Allstate Protection auto 100.2 84.9 15.3 92.5 85.1 7.4
Allstate Protection homeowners 69.6 61.5 8.1 69.6 62.3 7.3

NM = not meaningful

* Property-Liability written premium of $10.3 billion increased 19.7% in the fourth quarter of 2021 compared to the prior year quarter, driven by the addition of National General and Allstate brand growth. The
recorded combined ratio of 98.9 generated underwriting income of $113 million compared to $1.4 billion in the fourth quarter of 2020. The 2020 results reflected low auto accident frequency related to the effects

of the pandemic.

- Decreased underwriting income was primarily driven by higher non-catastrophe losses in auto and homeowners insurance and increased non-catastrophe prior year reserve reestimates, partially offset by
higher premiums earned. Prior year reserve strengthening of $187 million reflects unfavorable loss development in auto insurance casualty coverages and shared economy business within commercial

lines, increasing the combined ratio by 1.8 points.

> The underlying combined ratio* of 91.3 in the fourth quarter of 2021 was 12.2 points above the prior year quarter, reflecting higher auto and homeowners claims severity due to increased inflationary

impacts and increased auto accident frequency.

o The expense ratio increased by 0.3 points in the fourth quarter of 2021 compared to the prior year quarter as lower advertising expenses were offset by increased amortization of purchased intangibles
from the National General acquisition and higher expenses related to guaranty fund assessments and premium taxes.

= Allstate continues to focus on improving operational flexibility and competitive position through cost reductions. The full year 2021 adjusted expense ratio*, which includes underwriting and claims
expenses, improved to 26.0, representing a 0.6-point decline to the prior year and 3.2-point reduction since 2018. The long-term objective is a further reduction of 3 points® over the next 3 years.

© A reconciliation of non-GAAP measure to the expense ratio, a GAAP measure, is not possible on a forward-looking basis because it is not possible to provide a reliable forecast of future expenses and targeted reductions as of the reporting date.



> Allstate Protection auto insurance net written premium increased 16.6% and policies in force increased 16.4% compared to the prior year quarter, driven by the acquisitions of National General and
SafeAuto and Allstate brand growth. Allstate brand auto net written premiums increased by 3.0% compared to the prior year quarter.

The recorded auto insurance combined ratio of 104.3 in the fourth quarter of 2021 was 18.8 points above the prior year quarter, and the underlying combined ratio* of 100.2 was 15.3 points above the
prior year quarter, primarily due to an increase in the loss ratio. The auto loss ratio increase was driven by higher claim severity from rising inflationary impacts and increased accident frequency as miles
driven rebound toward pre-pandemic levels. The fourth quarter was also impacted by 2.1 points of adverse non-catastrophe prior year reserve reestimates and an additional 1.6 points for reserve
strengthening for the first three quarters of 2021.

Rising loss costs reflect increased used car prices, higher parts and labor costs, medical inflation, and greater attorney representation. In response, Allstate is taking comprehensive action to improve
profitability, including rate increases, reducing expenses and claims loss cost management actions.

Alistate Protection homeowners insurance net written premium grew 31.1%, and policies in force increased 7.8% compared to the fourth quarter of 2020, due to the addition of National General and
Alistate brand growth. Allstate brand net written premium increased 13.8% compared to the prior year quarter, driven by policies in force growth of 1.5% and an increase in average premiums of 11.0%
due to inflation in insured home valuations and implemented rate increases.

The recorded homeowners insurance combined ratio of 87.1 in the fourth quarter of 2021 increased 8.6 points above the prior year quarter, and the underlying combined ratio* of 69.6 increased 8.1 points

compared to the fourth quarter of 2020. The increases were primarily driven by higher severity due to inflation in labor and material costs and the inclusion of National General’s results, partially offset by
higher average premium.

Protection Services Results
Three months ended December 31, Twelve months ended December 31,
($ in millions) %1% %1$
2021 2020 Change 2021 2020 Change
Total revenues $ 606 | $ 497 219 %) $ 2336 | $ 1,892 235 %

Allstate Protection Plans 314 263 19.4 1,195 965 23.8
Allstate Dealer Services 135 121 11.6 517 477 8.4
Allstate Roadside 61 58 5.2 244 230 6.1
Arity 62 26 138.5 252 107 135.5
Allstate Identity Protection 34 29 17.2 128 113 13.3
Adjusted net income (loss) $ 29| $ 38| $ (9) $ 179 | $ 153 | $ 26
Allstate Protection Plans 23 32 (9) 142 137 5
Allstate Dealer Services 9 7 2 34 29 5
Allstate Roadside — 4 (4) 7 12 (5)
Arity (1) 2 1 3 (11) 14
Allstate Identity Protection (2) 3) 1 (7) (14) 7

@ Excludes net gains and losses on investments and derivatives

« Protection Services revenues increased to $606 million in the fourth quarter of 2021, 21.9% higher than the prior year quarter, and written premium of $716 million increased by 28.1%, primarily driven by
Allstate Protection Plans growth. Adjusted net income of $29 million decreased by $9 million compared to the prior year quarter, due to growth investments at Allstate Protection Plans and increased severity at
Allstate Roadside.

- Allstate Protection Plans revenue of $314 million increased $51 million, or 19.4%, compared to the prior year quarter, reflecting increased policies in force. Written premium of $519 million increased

34.8% compared to the prior year quarter, driven by the launch with the Home Depot in the first quarter. Full year written premium of $1.8 billion was 49.1% higher than the prior year and will be earned
over the policy




period of one to five years, generating future revenue growth. Adjusted net income of $23 million in the fourth quarter of 2021 was $9 million lower than the prior year quarter, driven by strategic

investments in partner incentives and advertising, technology and international growth.

of the pandemic. Adjusted net income of $9 million in the fourth quarter was $2 million higher than the prior year quarter.

Alistate Dealer Services revenue of $135 million was 11.6% higher than the fourth quarter of 2020, driven by increased sales and the impact of lower volumes in the fourth quarter of 2020 from impacts

Allstate Roadside revenue of $61 million in the fourth quarter of 2021 increased 5.2% compared to the prior year quarter, as rescue volumes increased compared to the fourth quarter of 2020, which was

impacted by the pandemic. Adjusted net income in the fourth quarter of 2021 declined by $4 million compared to the prior year quarter from increased severity due to higher out-of-network costs.

Arity revenue of $62 million increased $36 million compared to the prior year quarter, primarily driven by the inclusion of Transparent.ly and LeadCloud as a result of the National General acquisition, and

increased device revenue driven by growth in the Allstate brand Milewise® product. Adjusted net loss of $1 million in the fourth quarter of 2021 was comparable to the prior year quarter. Arity continues to
expand its data acquisition platform with over 700 billion miles of traffic data being used to serve an increasing number of insurance and third-party application customers.

Allstate Identity Protection revenue of $34 million in the fourth quarter of 2021 increased 17.2% compared to the prior year quarter, and policies in force increased by 3.8% to 2.8 million. Adjusted net
loss of $2 million in the fourth quarter of 2021 was comparable to the prior year quarter as higher revenue was largely offset by higher expenses.

Alistate Health and Benefits Results
Three months ended December 31, Twelve months ended December 31,
($ in millions) 2021 2020 % Change 2021 2020 % Change
Premiums and contract charges $ 459 ($ 262 75.2 % 1,821 |$ 1,094 66.5 %
Employer voluntary benefits 262 262 — 1,031 1,094 (5.8)
Group health 90 — NM 350 — NM
Individual health 107 — NM 440 — NM
Adjusted net income 48 34 41.2 208 96 116.7

« Alistate Health and Benefits premiums and contract charges increased 75.2% compared to the prior year quarter, primarily due to the addition of group and individual health businesses acquired with National
General. The acquisition also generated other revenue of $111 million in the fourth quarter and $359 million in 2021, primarily from administrative fees and commissions on sales of non-proprietary health
products. Adjusted net income of $48 million in the fourth quarter of 2021 was $14 million greater than the fourth quarter of 2020 as income from the addition of National General was offset by an increased

benefit ratio due to higher life mortality and lower benefit utilization in the prior year quarter.

Alistate Investment Results

Three months ended December 31,

Twelve months ended December 31,

($ in millions, except ratios) $/pts $/ pts

2021 2020 Change 2021 2020 Change
Net i i $ 847 [s 660 187 3,293 1,590 1,703
Market-based investment income ® 363 370 (7) 1,424 1,440 (16)
Performance-based investment income © 516 314 202 1,980 247 1,733
Net gains on ir and derivatives 266 490 (224) 1,084 1,087 (3)
Change in unrealized net capital gains and losses, pre-tax (419) 409 NM (1,771) 1,311 NM
Total return on ir portfolio 1.1% 2.7 %| (1.6) 4.4 % 7.2% (2.8)

@ Investment expenses are not allocated between market-based and performance-based portfolios with the exception of investee level expenses.




* Allstate Investments $64.7 billion portfolio generated net investment income of $847 million in the fourth quarter of 2021, an increase of $187 million from the prior year quarter, driven by higher performance-
based income.

Market-based investment income was $363 million in the fourth quarter of 2021, a decrease of $7 million, or 1.9%, compared to the prior year quarter as the impact of lower reinvestment rates was
largely mitigated by higher average assets under management and prepayment fee income.

Performance-based investment income totaled $516 million in the fourth quarter of 2021, an increase of $202 million compared to the fourth quarter of 2020, primarily due to higher private equity
investment valuations and gains from sales. Approximately 50% of performance-based income was generated by 10 individual investments in the quarter, and over a 3-, 5- and 10-year time horizon
performance-based annual returns have ranged between 12.9% and 14.0%.

Net gains on investments and derivatives were $266 million in the fourth quarter of 2021, compared to $490 million in the prior year quarter, primarily due to lower net gains on the valuation of equity
investments and the sale of fixed income securities.

Unrealized net capital gains decreased $419 million in the fourth quarter of 2021 as higher interest rates resulted in lower fixed income valuations.

Total return on the investment portfolio was 1.1% for the quarter and 4.4% in 2021.

°

Ongoing proactive management of the investment portfolio risk and return profile included shortening the fixed income duration from 5.0 to 4.2 years in 2021, primarily during the fourth quarter to reduce
exposure to an inflation-driven increase in interest rates.

« Discontinued Operations generated a loss of $321 million in the fourth quarter of 2021, primarily driven by an increase in the loss on disposition associated with the sales of Allstate Life Insurance Company and
Allstate Life Insurance Company of New York in the quarter. The total loss on disposition was $4.1 billion in comparison to the original estimate of $4.0 billion.

Proactive Capital Management

“Allstate’s earnings power and proactive capital management support reinvestment in growth and provided excellent cash returns to shareholders,” said Mario Rizzo, Chief Financial Officer. “We closed on the
acquisitions of National General for $4 billion and SafeAuto for $262 million in 2021, enhancing our competitive position in personal lines insurance and further increasing market share. We also returned $4.1 billion
to common shareholders in 2021 through a combination of $3.3 billion in share repurchases and $885 million of shareholder dividends. This was $1.7 billion greater than the prior year and driven, in part, by the
deployable capital generated through the divestiture of our life and annuity businesses,” concluded Rizzo.

Visit www.allstateinvestors.com for additional information about Allstate’s results, including a webcast of its quarterly conference call and the call presentation. The conference call will be at 9 a.m. ET on Thursday, February 3. Financial information, including material
announcements about The Allstate Corporation, is routinely posted on www.allstateinvestors.com.

Forward-Looking Statements

This news release contains “forward-looking statements” that anticipate results based on our estimates, assumptions and plans that are subject to uncertainty. These statements are made subject to the safe-harbor provisions of the Private Securities Litigation Reform
Act of 1995. These forward-looking statements do not relate strictly to historical or current facts and may be identified by their use of words like “plans,” “seeks,” “expects,” “will,” “should,” “anticipates,” “estimates,” “intends,” “believes,” “likely,” “targets” and other words
with similar meanings. We believe these statements are based on reasonable estimates, assumptions and plans. However, if the estimates, assumptions or plans underlying the forward-looking statements prove inaccurate or if other risks or uncertainties arise, actual
results could differ materially from those communicated in these forward-looking statements. Factors that could cause actual results to differ materially from those expressed in, or implied by, the forward-looking statements may be found in our filings with the U.S.
Securities and Exchange Commission, including the “Risk Factors” section in our most recent annual report on Form 10-K. Forward-looking statements are as of the date on which they are made, and we assume no obligation to update or revise any forward-looking
statement.



THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

($ in millions, except par value data)

December 31, 2021

December 31, 2020

Assets
Investments
Fixed income securities, at fair value (amortized cost, net $41,376 and $40,034) $ 42,136 $ 42,565
Equity securities, at fair value (cost $6,016 and $2,740) 7,061 3,168
Mortgage loans, net 821 746
Limited partnership interests 8,018 4,563
Short-term, at fair value (amortized cost $4,009 and $6,807) 4,009 6,807
Other, net 2,656 1,691
Total investments 64,701 59,540
Cash 763 311
Premium installment receivables, net 8,364 6,463
Deferred policy acquisition costs 4,722 3,774
Reinsurance and indemnification recoverables, net 10,024 7,215
Accrued investment income 339 371
Property and equipment, net 939 1,057
Goodwill 3,502 2,369
Other assets, net 6,086 2,756
Assets held for sale — 42,131
Total assets $ 99,440 $ 125,987
Liabilities
Reserve for property and casualty insurance claims and claims expense $ 33,060 $ 27,610
Reserve for future policy benefits 1,273 1,028
Contractholder funds 908 857
Unearned premiums 19,844 15,946
Claim payments outstanding 1,123 957
Deferred income taxes 833 382
Other liabilities and accrued expenses 9,296 7,840
Long-term debt 7,976 7,825
Liabilities held for sale — 33,325
Total liabilities 74,313 95,770
Equity
Preferred stock and additional capital paid-in, $1 par value, 25 million shares authorized, 81.0 thousand shares issued and outstanding, $2,025 aggregate liquidation
preference 1,970 1,970
Common stock, $.01 par value, 2.0 billion shares authorized and 900 million issued, 281 million and 304 million shares outstanding 9 9
Additional capital paid-in 3,722 3,498
Retained income 53,294 52,767
Treasury stock, at cost (619 million and 596 million shares) (34,471) (31,331)
Accumulated other comprehensive income:
Unrealized net capital gains and losses 598 3,180
Unrealized foreign currency translation adjustments (15) @)
Unamortized pension and other postretirement prior service credit 72 131
Total accumulated other comprehensive income 655 3,304
Total Allstate shareholders’ equity 25,179 30,217
Noncontrolling interest (52) —
Total equity 25,127 30,217
Total liabilities and equity $ 99,440 $ 125,987




($ in millions, except per share data)

Revenues

Property and casualty insurance premiums

Accident and health insurance premiums and contract charges
Other revenue

Net investment income

Net gains (losses) on investments and derivatives

Total revenues

Costs and expenses

Property and casualty insurance claims and claims expense
Shelter-in-Place Payback expense

Accident and health insurance policy benefits

Interest credited to contractholder funds

Amortization of deferred policy acquisition costs

Operating costs and expenses

Pension and other postretirement remeasurement (gains) losses
Restructuring and related charges

Amortization of purchased intangibles

Interest expense

Total costs and expenses

Income from operations before income tax expense
Income tax expense

Net income from continuing operations

Income (loss) from discontinued operations, net of tax
Net income

Less: Net income attributable to noncontrolling interest
Net income attributable to Alistate

Less: Preferred stock dividends

Net il licable to 1 shareholders

Earnings per common share applicable to common shareholders

Basic
Continuing operations
Discontinued operations
Total

Diluted
Continuing operations
Discontinued operations
Total

Weighted average common shares — Basic
Weighted average common shares — Diluted

THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF OPERATIONS

Three months ended December 31,

Twelve months ended December 31,

2021
$ 10,852 9,279 42,218 37,073
459 262 1,821 1,004
587 271 2,172 1,065
847 660 3,293 1,590
266 490 1,084 1,087
13,011 10,962 50,588 41,909
7,804 5,366 29,318 22,001
— — 29 948
269 124 1,015 516
9 7 34 33
1,602 1,382 6,252 5,477
1,956 1,440 7,260 5,494
(240) 371) (644) (51)
25 40 170 253
109 30 376 118
84 80 330 318
11,618 8,098 44,140 35,107
1,393 2,864 6,448 6,802
281 594 1,289 1,373
1,112 2,270 5,159 5,429
(321) 354 (3,593) 147
791 2,624 1,566 5,576
(26) — (33) —
817 2,624 1,599 5,576
27 26 114 115
$ 790 2,598 1,485 5,461
$ 3.90 7.38 17.23 17.06
(1.13) 1.16 (12.19) 0.47
$ 2.77 8.54 5.04 17.53
$ 3.84 7.30 16.98 16.84
(1.11) 1.15 (12.02) 0.47
$ 2.73 8.45 4.96 17.31
285.0 304.3 294.8 311.6
289.0 307.6 299.1 3155




Definitions of Non-GAAP Measures
We believe that investors’ understanding of Allstate’s performance is enhanced by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those used by other companies and therefore comparability may be
limited.

Adjusted net income is net income (loss) applicable to common shareholders, excluding:

Net gains and losses on investments and derivatives except for periodic settlements and accruals on non-hedge derivative instruments, which are reported with net gains and losses on investments and derivatives but included in adjusted net income
Pension and other postretirement remeasurement gains and losses

Business combination expenses and the amortization or impairment of purchased intangibles

Income or loss from discontinued operations

Adjustments for other significant non-recurring, infrequent or unusual items, when (a) the nature of the charge or gain is such that it is reasonably unlikely to recur within two years, or (b) there has been no similar charge or gain within the prior two years
- Related income tax expense or benefit of these items

Net income (loss) applicable to common shareholders is the GAAP measure that is most directly comparable to adjusted net income.

We use adjusted net income as an important measure to evaluate our results of operations. We believe that the measure provides investors with a valuable measure of the Company’s ongoing performance because it reveals trends in our insurance and financial
services business that may be obscured by the net effect of net gains and losses on investments and derivatives, pension and other postretirement remeasurement gains and losses, business combination expenses and the amortization or impairment of purchased
intangibles, income or loss from discontinued operations and adjustments for other significant non-recurring, infrequent or unusual items and the related tax expense or benefit of these items. Net gains and losses on investments and derivatives, and pension and
other postretirement remeasurement gains and losses may vary significantly between periods and are generally driven by business decisions and external economic developments such as capital market conditions, the timing of which is unrelated to the insurance
underwriting process. Business combination expenses and income or loss from discontinued operations are excluded because they are non-recurring in nature and the amortization or impairment of purchased intangibles is excluded because it relates to the
acquisition purchase price and is not indicative of our underlying business results or trends. Non-recurring items are excluded because, by their nature, they are not indicative of our business or economic trends. Accordingly, adjusted net income excludes the effect of
items that tend to be highly variable from period to period and highlights the results from ongoing operations and the underlying profitability of our business. A byproduct of excluding these items to determine adjusted net income is the transparency and understanding
of their significance to net income variability and profitability while recognizing these or similar items may recur in subsequent periods. Adjusted net income is used by management along with the other components of net income (loss) applicable to common
shareholders to assess our performance. We use adjusted measures of adjusted net income in incentive compensation. Therefore, we believe it is useful for investors to evaluate net income (loss) applicable to common shareholders, adjusted net income and their
components separately and in the aggregate when reviewing and evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income results in their evaluation of our and
our industry’s financial performance and in their investment decisions, recommendations and communications as it represents a reliable, representative and consistent measurement of the industry and the Company and management's performance. We note that the
price to earnings multiple commonly used by insurance investors as a forward-looking valuation technique uses adjusted net income as the denominator. Adjusted net income should not be considered a substitute for net income (loss) applicable to common
shareholders and does not reflect the overall profitability of our business.



The following tables reconcile net income (loss) applicable to common shareholders and adjusted net income. Taxes on adjustments to reconcile net income (loss) applicable to common shareholders and adjusted net income generally use a 21% effective tax rate.

($ in millions, except per share data)

Net income (loss) i to

Net (gains) losses on investments and derivatives

Pension and other postretirement remeasurement (gains) losses

Curtailment (gains) losses

Reclassification of periodic settlements and accruals on non-hedge derivative instruments
Business combination expenses and the amortization of purchased intangibles

Business combination fair value adjustment

(Income) loss from discontinued operations

Income tax expense (benefit)

Adjusted net income *

Net income (loss) i to

Net (gains) losses on investments and derivatives

Pension and other postretirement remeasurement (gains) losses

Curtailment (gains) losses

Reclassification of periodic settlements and accruals on non-hedge derivative instruments
Business combination expenses and the amortization of purchased intangibles

Business combination fair value adjustment

(Income) loss from discontinued operations

Income tax expense (benefit)

Adjusted net income *

Three months ended D 31,
[of Per diluted share
2021 2020 2021 2020

$ 790 2,598 $ 273 8.45
(266) (490) (0.92) (1.59)

(240) (371) (0.83) (1.21)

@) @ - -

109 30 0.38 0.10

177 (446) 0.61 (1.45)

227 272 0.78 0.88

$ 796 1,592 $ 2.75 5.18

Twelve months ended December 31,
[of Per diluted share
2021 2020 2021 2020

$ 1,485 5,461 $ 4.96 17.31
(1,084) (1,087) (3.63) (3.44)

(644) (51) (2.15) (0.16)

— ®) — (0.03)

398 118 1.33 0.37

) — (0.02) —
3,612 (157) 12.08 (0.50)

272 234 0.91 0.74

$ 4,033 4,510 $ 13.48 14.29
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Adjusted net income return on Allstate common shareholders’ equity is a ratio that uses a non-GAAP measure. It is calculated by dividing the rolling 12-month adjusted net income by the average of Allstate common shareholders’ equity at the beginning and at
the end of the 12-months, after excluding the effect of unrealized net capital gains and losses. Return on Allstate common shareholders’ equity is the most directly comparable GAAP measure. We use adjusted net income as the numerator for the same reasons we
use adjusted net income, as discussed previously. We use average Allstate common shareholders’ equity excluding the effect of unrealized net capital gains and losses for the denominator as a representation of common shareholders’ equity primarily applicable to
Alistate's earned and realized business operations because it eliminates the effect of items that are unrealized and vary significantly between periods due to external economic developments such as capital market conditions like changes in equity prices and interest
rates, the amount and timing of which are unrelated to the insurance underwriting process. We use it to supplement our evaluation of net income (loss) applicable to common shareholders and return on Allstate common shareholders’ equity because it excludes the
effect of items that tend to be highly variable from period to period. We believe that this measure is useful to investors and that it provides a valuable tool for investors when considered along with return on Allstate common shareholders’ equity because it eliminates
the after-tax effects of realized and unrealized net capital gains and losses that can fluctuate significantly from period to period and that are driven by economic developments, the magnitude and timing of which are generally not influenced by management. In
addition, it eliminates non-recurring items that are not indicative of our ongoing business or economic trends. A byproduct of excluding the items noted above to determine adjusted net income return on Allstate common shareholders’ equity from return on Allstate
common shareholders’ equity is the transparency and understanding of their significance to return on common shareholders’ equity variability and profitability while recognizing these or similar items may recur in subsequent periods. We use adjusted measures of
adjusted net income return on Allstate common shareholders’ equity in incentive compensation. Therefore, we believe it is useful for investors to have adjusted net income return on Allstate common shareholders’ equity and return on Allstate common shareholders’
equity when evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income return on common shareholders’ equity results in their evaluation of our and our industry’s
financial performance and in their investment decisions, recommendations and communications as it represents a reliable, representative and consistent measurement of the industry and the company and management's utilization of capital. We also provide it to
facilitate a comparison to our long-term adjusted net income return on Allstate common shareholders’ equity goal. Adjusted net income return on Allstate common shareholders’ equity should not be considered a substitute for return on Allstate common shareholders
equity and does not reflect the overall profitability of our business.

The following tables reconcile return on Allstate common shareholders’ equity and adjusted net income return on Allstate common shareholders’ equity.

($ in millions) For the twelve months ended D 31,
2021 2020
Return on Allstate common shareholders’ equity
Numerator:
Net income applicable to common shareholders $ 1,485 $ 5,461
Denominator:
Beginning Allstate common shareholders’ equity ) $ 28,247 $ 23,750
Ending Allstate common shareholders’ equity ) 23,209 28,247
Average Allstate common shareholders’ equity $ 25,728 $ 25,999
Return on Allstate common shareholders’ equity 58% 21.0%
($ in millions) For the twelve months ended December 31,
2021 2020
Adjusted net income return on Allstate common shareholders’ equity
Numerator:
Adjusted net income * $ 4,033 $ 4,510

Denominator:

Beginning Allstate common shareholders’ equity ) $ 28,247 $ 23,750
Less: Unrealized net capital gains and losses 3,180 1,887
Adjusted beginning Allstate common shareholders’ equity 25,067 21,863
Ending Allstate common shareholders’ equity ) 23,209 28,247
Less: Unrealized net capital gains and losses 598 3,180
Adjusted ending Allstate common shareholders’ equity 22,611 25,067
Average adjusted Allstate common shareholders’ equity $ 23,839 $ 23,465
Adjusted net income return on Allstate common shareholders’ equity * 16.9 % 192%

@ Excludes equity related to preferred stock of $1,970 million as of December 31, 2021, $1,970 million as of December 31, 2020 and $2,248 million as of December 31, 2019.
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Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amortization or impairment of purchased intangibles (“underlying combined ratio”) is a non-GAAP ratio, which is computed as the difference between four GAAP
operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe reserve reestimates on the combined ratio, and the effect of amortization or impairment of purchased intangibles on the combined ratio. We
believe that this ratio is useful to investors and it is used by management to reveal the trends in our Property-Liability business that may be obscured by catastrophe losses, prior year reserve reestimates and amortization or impairment of purchased intangibles.
Catastrophe losses cause our loss trends to vary significantly between periods as a result of their incidence of occurrence and magnitude, and can have a significant impact on the combined ratio. Prior year reserve reestimates are caused by unexpected loss
development on historical reserves, which could increase or decrease current year net income. Amortization or impairment of purchased intangibles relates to the acquisition purchase price and is not indicative of our underlying insurance business results or trends.
We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. We also provide it to facilitate a comparison to our outlook on the underlying combined ratio. The most directly
comparable GAAP measure is the combined ratio. The underlying combined ratio should not be considered a substitute for the combined ratio and does not reflect the overall underwriting profitability of our business.

The following tables reconcile the respective combined ratio to the underlying combined ratio. Underwriting margin is calculated as 100% minus the combined ratio.

Property-Liability, Three months ended D 31, Twelve months ended D 31,
2021 2020 2021 2020
Combined ratio 98.9 84.0 95.9 87.6
Effect of catastrophe losses (5.1) 4.8) (8.3) (7.9)
Effect of prior year non-catastrophe reserve reestimates (1.8) — (0.8) (0.2)
Effect of amortization of purchased intangibles (0.7) (0.1) (0.6) (0.1)
Underlying combined ratio* 91.3 79.1 86.2 79.4
Effect of prior year catastrophe reserve reestimates — — (0.5) (1.4)
Allstate Protection - Auto Insurance Three months ended D 31, Twelve months ended Di 31,
2021 2020 2021 2020
Combined ratio 104.3 85.5 95.4 86.0
Effect of catastrophe losses (1.3) (0.6) 1.7) 1.2)
Effect of prior year non-catastrophe reserve reestimates (2.1) (0.6) 03
Effect of amortization of purchased intangibles ©.7) — (0.6) —
Underlying combined ratio* 100.2 84.9 92.5 85.1
Effect of prior year catastrophe reserve reestimates — 0.1) 0.1) 0.1)
Allstate Protection - Homeowners Insurance Three months ended D 31, Twelve months ended Di 31,
2021 2020 2021 2020
Combined ratio 87.1 785 96.8 90.0
Effect of catastrophe losses (16.6) (16.8) (26.3) (27.9)
Effect of prior year non-catastrophe reserve reestimates — (0.1) (0.2) 0.2
Effect of amortization of purchased intangibles (0.9) (0.1) 0.7 —
Underlying combined ratio* 69.6 615 69.6 62.3
Effect of prior year catastrophe reserve reestimates 0.1 0.1) an (5.1)
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Underlying expense ratio is a non-GAAP ratio, which is computed as the difference between the expense ratio and the effect of amortization or impairment of purchased intangibles on the expense ratio. We believe that the measure provides investors with a
valuable measure of ongoing performance because it reveals trends that may be obscured by the amortization or impairment of purchased intangible assets. Amortization or Impairment of purchased intangible assets is excluded because it relates to the acquisition
purchase price and is not indicative of our business results or trends. We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. The most directly comparable GAAP measure is
the expense ratio. The underlying expense ratio should not be considered a substitute for the expense ratio and does not reflect the overall expense ratio of our business.

The following tables reconciles the respective expense ratio to the underlying expense ratio.

Property-Liability, Three months ended D 31, Twelve months ended D 31,
2021 2020 2021 2020
Expense ratio 25.0 24.7 245 26.8
Effect of amortization of purchased intangibles (0.7) (0.1) (0.6) (0.1)
243 24.6 23.9 26.7

Underlying expense ratio*

Adjusted underwriting expense ratio is a non-GAAP ratio, which is computed as the difference between the expense ratio and the effect of advertising expense, restructuring and related charges, amortization or impairment of purchased intangibles and Coronavirus
related expenses on the expense ratio. We believe that the measure provides investors with a valuable measure of ongoing performance because it reveals trends that may be obscured by the advertising expense, restructuring and related charges, amortization or
impairment of purchased intangibles and Coronavirus related expenses. Advertising expense is excluded as it may vary significantly from period to period based on business decisions and competitive position. Restructuring and related charges are excluded because
these items are not indicative of our business results or trends. Coronavirus related expenses are excluded because these items are related to programs offered during the peak of the pandemic that are no longer available. Amortization or impairment of purchased
intangible assets is excluded because it relates to the acquisition purchase price. These are not indicative of our business results or trends. A reduction in expenses enables investment flexibility that can drive growth. We believe it is useful for investors to evaluate
these components separately and in the aggregate when reviewing our underwriting performance. The most directly comparable GAAP measure is the expense ratio. The adjusted underwriting expense ratio should not be considered a substitute for the expense ratio
and does not reflect the overall expense ratio of our business.

Adjusted expense ratio is a non-GAAP ratio, which is computed as the combination of adjusted underwriting expense ratio and claims expense ratio excluding catastrophe expense. We believe it is useful for investors to evaluate this ratio which is linked to a long-term
expense ratio improvement commitment through 2024. The most directly comparable GAAP measure is the expense ratio. The adjusted expense ratio should not be considered a substitute for the expense ratio and does not reflect the overall expense ratio of our
business.

Coronavirus related expenses includes shelter-in-place payback and special payment plan bad debt expenses.
Claims expense ratio excluding catastrophe expense: Incurred loss adjustment expenses, net of reinsurance, excluding expenses related to catastrophes. These expenses are embedded within the loss ratio.

The following table reconciles the respective underlying expense ratio to the adjusted underlying expense ratio and adjusted expense ratio.

Property-Liability, Twelve months ended D 31,
2021 2020 2019 2018

Underlying expense ratio* 239 26.7 239 25.0
Effect of advertising expense 3.1) (2.6) (2.4) (2.5)
Effect of restructuring and related charges (0.4) 0.7) (0.1) (0.2)
Effect of Coronavirus related expenses (0.1) (2.9) — —
Adjusted underwriting expense ratio* 20.3 20.5 21.4 223
Claims expense ratio excluding catastrophe expense 5.7 6.1 6.5 6.9

26.0 26.6 27.9 29.2

Adjusted expense ratio*

HHuHH#H#
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Investor Supplement
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The condensed consolidated financial statements and financial exhibits included herein are unaudited and should be read in conjunction with the consolidated financial statements and notes thereto included in the
most recent Annual Report on Form 10-K and Quarterly Reports on Form 10-Q. The results of operations for interim periads should not be considered indicative of resulls to be expected for the full year.

Measures used in these financial statements and exhibils that are not based on generally accepted accounting principles ("non-GAAP) are denoted with an asterisk (*). These measures are defined on the pages
*Definitions of Non-GAAP Measures* and led 10 the most directly generally accepted accounting principles (“GAAP®) measure herein
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(§in milions, excapt por share data)

Revenues.
Property and casually insurance premiums *
Accident and health insurance premiums and contract charges
Other revenue *
Net invesiment income
Nel gains (lasses) on investments and darivatives
Total revenues

Costs and expenses

Sheltr-in-Place Payback expense:

‘Accident and health Insuranca policy bensits

Interest credited to contracihoider funds

Amortization of deferred policy acauisition costs

Operating costs and expenses

Pension and other postretiremont remeasurement (gains) losses

Restructuring and related charges

Amortization of purchased intangibles

Interest expense

otal costs and expenses.

Income from operations beforo income tax expenso
Income tax expense.
Netincome from continuing operations.
Incorme (loss) from discontinued perations, nel of lx
Netincome (loss)
Less: Netincome (loss) atrioutable to noncontroling interest
Netincome (loss) attributable to Alltate
Loss: Prefenod stock dvidends
Netincome (I033) applicable to common shareholders
Earnings per common share.

Basic

Continuing operations.
Discontinued operations

Total

Diluted
Continuing operations.
Discontinued operations

Total

Weighted average common shares - Basic
Weighted average common shares - Diluted

‘Gash dividends declared per common share
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The Allstate Corporation
Contribution to Income

(8in miflons, except par sharo data) Three months ended
Dac 31, Sept 30, dure 30, March 3 Bec 31, Sopt. 30, June 30, March 31, Dec. 31, Dec. 31,
2021 2001 2021 2021 2020 2000 2020 2020 2021 2020
Contribution te income
Netincome (ioss) applicable 1o cammon shareholders. s 10 s 508 s 1595 s (40 | 5 25 s 1126 s o s 513 s 1485 s sae1
Net (gains) fosses on investments and derivaives (105) (287) “28) (490) 19) (440) 62 (1.084) (1087)
40 (134) @10 1) 7 318 (644) 1
Curtaifment (gains) losses. - - K o ® - - o ®
Reolassification of periodic setiements and accruals an non-
hedge derivative instruments. - 1 ) 1 . s 5 3
ination expenses and the amortization of
purchased intangibles 108 109 105 75 31 20 28 398 118
Business combination fair value adjustment - - © - : - - ® 4
(Income) loss from discontinued operations 177 (238) (493) 4163 8 (17) a7 3812 (157
Incoms tax expense (benefil 221 (100) 369 (224) o7 (189) 2r2 234
Adjusted notincome s 5114 5187 s a6 FERET 5403 54510
Incomo por comman sharo - Diluted
Netincome (ioss) applicable to common shareholders. s 2; s on s 5% s @y | 5 4 s 358 s 386 s 15 s 4% s s
Net (gains) fosses on investments and derivatves (092 (035 (0.95) (139 (1o1) (1.39) 050 (383) (344)
postratiemant (083) 013 (0.44) ot ©022) 023 009 (215 (@.18)
Curtaifment (gains) fosses % 4 i E g (002) E 5 B (003)
Reclassification o periodic setilements and accruals on non-
hedge derivative instruments. E E E E E % = ,
Business combination expenses and the amortization of
purchased intangibles 038 o0a7 035 025 010 010 008 09 13 07
Business combination fair value adjustment - - (0.02) - - ] - (0.02) -
(Income) loss from discontinued operations 061 ©79) (183) 1359 (1.45) 027 052 115 1208 (050)
Income tax expense (benefi) 078 034 122 ©73) 088 017 031 059 091 074
Adjusted netincome * s _om s om 53w 5 et s s s 287 5 2 5 an 51w s 1420
Weighted average common shares - 2890 2070 2033 3064 078 3141 3170 24 2091 3155
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The Allstate Corporation
Book Value per Common Share and Debt to Capital

(8 i millions, except per share data) Dec 31, Sept.30, dune 30, March 31, Dec. a1, Sept. 30, June 30, March 31,
2021 2021 2021 2021 2020 2020 2020 2020
Book value per commen share
Numeralor:
Allstale common shareholders' equity § 23209 § 24759 s 26037 § 24849 s 28247 s 2520 $ 25018 $ 22203
Denominator:
Common shares oustanding and dilutive potential
common shares outstanding ¥ 2847 2926 3018 3040 308.7 307.0 3158 3187
Book value per common sharo s 8152 s w62 s 8633 s 8108 s 9150 s 8238 s 7821 s 0967
Book value per common share, exeluding the impact of
and i
securitios
Numerator:
Alstate common sharenolders' equity s 23209 s 24759 s 26007 § 24849 s 28247 s 2520 § 25016 5 22203
Less: Unrealized net capital gains and losses on
e inoome securilies 601 1,830 1,680 3185 2,750 2610 534
Adjusted Alstate common shareholders' equity § 22608 § 2200 § 2380 § 22060 5 25060 S 258 § 22406 § 21660
Denominator:
Gommon shares outstanding and dilutive potential
common shares outstanding 2847 2026 3016 3040 3087 307.0 3158 3187
Book value per common share, excluding the impact of
and
securitios * s 7941 s 7836 s 7em s 7556 s Biig s 7343 s 708 s 6799
Total dobt s 7976 s 7980 s 799 s 798 s 7825 s 663 s e s 6633
Total capital resources 5 33155 s 34709 s 36208 $ 34815 s 98042 s 33898 § 33620 § 30806
Ratio of debt to Allstate shareholders' equity 317% 299% 283% 298% 259% 243% 246% 27.4%
Ratio of debt to capital resources 241% 230% 21% 230% 206% 196% 197% 215%

1 Excludes equity related to preferred stock of $1,970 million at December 31, 2021 and September 30, 2021, 52,170 million at June 30, 2021 and March 31, 2021 and $1,970 milion for all other periods presented.
2 Gommon shares outstanding were 260,594,850 and 304, 192,768 as of December 31, 2021 and December 31, 2020, respectively.
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(8 in millions)

Return on Allstate common shareholders’ equity
Numerator;
Net income appiicable to commen sharehoiders '

Denominator:

Beginning Alstate commen shareholders' equity
Ending Alstate common shareholders' equity =

Averags Alstate common shareholders” equiy

Retum on Allstate comman shareholders’ equiy

) oquity
Numerator:
Adiusted net income *
Denominator:
Beginning Alstate common shareholders' equity
Less: Unrealized net capital gains and losses
Adiusted beginring Allstate common shareholders' equity
Ending Alltate eommon shareholders' equty
Less: Unveaized net capital gains and fosses
Adiusted ending Alstate common shareholders' equity

Average adjusted Allstate common shareholders'equity *

‘Adjusted net income return on Allstate common sharenolders’ equty *

The Allstate Corporation
Return on Allstate Common Shareholders’ Equity

Tuwelve months ended

) Net income applicable

@ Exciudes equly $1,970 31,2021

The Allstate Corporation 4021 Supplement

Dec 31, Sept 30, June 30, March 31, Dec 31, Sept. 30, June 30, March 31,
2021 2021 2021 2021 2020 2020 2020 2020
1,485 s 328 s em s 3sw0 5461 4570 4333 3.950
28.247 s 25283 s 2508 s 22208 23750 23088 22548 21488
23,209 24759 26,037 24,649 26,247 2529 25016 22.208
25728 s 2502 s s s 20426 25,999 24,191 23781 21,84
58 % 182 % 153 % 151 % 210 % 189 % 182 % 180 %
4033 P s ssn2 s s 4510 3897 3887 387
28247 s s s 2203 23750 21488
3,160 972
25,067 31673 21,853 20576
24649 28,047
1,680 180
2611 2951 729659 75,067 71673
23839 5 2740 s s 22321 23465 21807 21653 21,095
168 % 22 % 238 % B2 % 192 % 79 % 180 % 75 %
30, 2021, 52,170 million at June 30, 2021 and March 31, 2021 and $1,970 million for all ainer periods presented.




The Alistate Corporation
Policies in Force

Dec. 31, Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31,
2021 2021 2021 2021 2020 2020 2020 2020
Policies in force statistics (in thousands) /"'
Allstate Protection
Auto 25,916 25,654 25,614 25,453 22,260 22,360 22451 22,311
Homeowners 7.159 7.138 7111 7,090 6,643 6,634 6,616 6,590
Other personal lines 4,866 4,848 4,816 4774 4,530 4,508 4,489 4,460
Commercial ines. 315 319 322 325 216 219 221 24
Total 36,256 7,959 37,663 37,642 39,649 59,741 33,777 33,585
Allstate brand
Auto 21972 21,951 21,020 21,824 21,800 21,900 21,978 21,626
Homeowners 6.525 6495 6,459 6,427 6.427 6.414 6,391 6,360
National General
3.944 3703 3,604 3,629 451 460 473 185
Homeowners 634 642 652 663 216 220 225 230
Protection Services
Alstate Protection Plans 141,073 141,609 139,453 133,510 128,982 125,831 120,301 107,124
Alstate Dealer Services 3,956 3,080 4013 3,906 4,042 4075 4,101 4,006
Alstate Roadside 525 533 539 540 546 556 562 576
Allstate Identity Protection 2,802 3497 3,041 2,702 2,700 2,490 2312 1,982
Total 148,356 149,518 47,046 40,748 6,272 32,954 27,276 13,728
Alistate Health and Benefits 4333 4378 4,452 4522 3,050 4,002 4,410 4,300
Total policies in force 190,845 191,656 188,361 82,912 73871 170767 65,463 151,622
1 Policy counts are based on items rather than customers.
n multiple tem (poli Levenif all cars d under one policy.
+ PIF does not our lender-placed insurance produets including fire, home and flood products, as well as collateral protection insurance and guaranteed asset protection products for
automobiles.
+ Commercial lines PIF red Yy ag reflect contracts that cover opposed
+ Alstate Roadiide reflects memberships in force and do not include their as the customer ipis managed by the wholesale pariner.
+ Allstate Dealer Services reflects service contracts and ofher products sold in conjunction with auto lending and transacti their third party (TPAS") relationship is
managed by the TPAS
+ Alistate Protection Plans. s active consumer product p Pl
+ Allstate Identity Protection reflects individual customer counts for ideniy protection products.
 Alstate Heallh and Benefits reflecis cerificate counts as apposed 1o group counts.
21 Encompass brand has been combined into National General beginning in the first quarter of 2021 and results prior to 2021 reflect Encompass brand results only.
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The Allstate Corporation
Property-Liability Results

(& n mitions,sxcopt raos)

B 3T, Sept 30, June 30, March 31, e, Sept 30, sune 30, e 51 Des. 31, Dec. 31,
2021 221 a2t 2021 20 200 2020 2020 21 2020
micms witen s 10301 s wes s w0 s o s s o s om s as: s
Decreass (increase) in unsamad premioms 121 e72) @12) (@s0) ) [ 370
oer ©2) 35) @ <08 2 0 @
Pramiums earnad 10300 10350 10000 I 882 S ssar
a5 %5 a1 2 n 21
Claims and claims expanse. (7883 @te5) 7,103 (5.968) (5.251)
Paybick expense = 2 29) - 2w
Amortzaton of ceferre polcy acquisiton costs (1345 (17348 (1319 (1.159) (1,67
Oparaing costs and expenses (1507 (173 (17313) (1108 (113
estructuring and lated cf 62 (19 o) t167) )
Amortzation of purchased intangibies a5 5) a1 & a
Undaruriting income (loss) " ETEN T 752 FRERET s
Cotastrophe losses. s sa | s 120 s o s s w0 s s s o s
laims sxpansa oxcluding caasirophe sxpanse * iz 553 ss8 st a7 S 2
‘Operating ratios and reconcilations to underlying ratios
8 802 70 601 503 67 1 714 608
Effectof catasiopne lsses 1 (125) (©5) ©0) s (i o 3 @9
Effectofprio yeor non-catastrophe reserve reestimaies 8 16) o 1) ©8 ©3) ©8) ©2)
Undsrtying loss ratio ™ 70 3l i3 S0 55 518 %4 623 527
Expense ratio * 20 251 207 22 27 29 257 25 268
Effectof amortization of purchasad infangties wr) ©8) ©7) ) o) - = ©8) @
Underiying expense rati 23 23 20 21 %6 B =T ) 3
Effoctof aderising expense @8 a2 @ w2 an e @3 B1) 6
Efectofrstructuring and roated charges ©3) o1 ©8) ©3) 04 an - ©4) ©n
Effectof Coonavius elaed expenses - - ©02) - 01 02 @4) ©1) @3)
‘Adjusted underwrhting sxpanss ratio * T 70 21 e 6 03 270 03 5
Claims expense ratio oxcluing catastrophe expense 52 55 56 56 58 58 64 57 61
tod expense rato i) 5 257 Z52 4 Z1 T4 260 o6
Combined ratio w5 1053 %7 &3 w0 916 P13 959 a6
Effoct o catastope losses Y 125 5) (©0) sy e @4 ©3) 8
Effoctofprio yoar non-catastrophe esorve reesiimates 8 8 02 ©n 2 o8 ©3 ©8) ©2)
Effectof amertzzion of purchased iniangbs ©n 08 o 1) o1 - - - 00) ©n
Undartying combinod ratio * w13 S04 57 GiAl 751 T 55 753 562 o
Effect of Rn-offProperty-Lisbilty n compined rati - 2 - 01 o1 s E ] 03 04
 Underwriting income (loss)
Al brand s s a5 ass s s s s ERRES s um s
ol Generst ©2) 15 13 2 w s “ @
wer Fiancial 2 7 - 2 = 1 )
otal underwriting income for Alstat Protection s @/ T e | T taw | T e T ws st e
RunoffProperty-Lsbilty @ @ @ @ (35 @ @ 20) s
Total underwriting income floss) for Property-Liabiity s IR Y 14 s 1z s s s 515 51065 5w
Other financial information
Nt inastment incoma. s wa | s om0 s e s e s o s @ s s s ame s e
Income tax expanse on operations (195) @) (@83) s @3 ) @0 o03) o19) (1169)
@ goming uarer of 2021 and rosuls prir - 2021 refect Encompass brand results only.
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{8 nmions, xceptratios)

Promiums writien
Aua
Homeowner:
Other porsonai ines
Gommercil s
Total

Net promiums sared
Auto

Homeowners

Otmer persanal ines

Gommercilfnas
Total

Undorwiting ingomo (los¢)
Aulo

Homoouners
tner persanal ines
Commercalines
 business fnss
Anewer Financial

Claims axpense oxcluting catastrophe expénse "
Operating ratios snd reconciations to undarling ratios
Loss ratio

Effoctof atastrophe losses

Effectof pror year neo-catastiophe reserve reestimales
Undertying loss ratio*

Expense ratio

Effectof amortizaton of purchased intangiies
Underlying expenso ratia "

Effectof adverteing expense

Effectofrostucturing and rolated charges

Effectof Coronavrus el expenss
Adjusted underwriting expense ratio”

Combinod ratio
Underlying combined ratio *

Claims expense rato pxcluding catmsirophe expensa
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The Allstate Corporation
Allstate Protection Profitability Measures
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The Allstate Corporation
Alistate Protection Impact of Net Rate Changes Implemented on Premiums Written

Three months ended Three months ended
December 31,2021 September 30, 2021
Number of Total brand (%) Tocation Number of
locations " iid specific (%) locations Total brand (%) specific (%)
Allstate brand
Auto 25 29 71 20 03 24
Homeowners 1 10 6.7 10 03 42
National General
Auto 22 24 57 13 25 56
Homeowners 13 10 71 8 11 62
Three months ended Three months ended
June 30, 2021 March 31, 2021
Number of Location Number of Location
locations Total brand (%) specific (%) locations Total brand (%) specific (%)
Allstate brand
Auto 9 (03) (23) 8 1) (39)
Homeowners 7 05 a7 22 g 44
National General
Auto 7 01 186 12 03) (29)
Homeowners 7 05 77 12 19 80

Allstate brand operates in 50 states, the District of Columbia, and 5 Canadian provinces. National General operates in 50 states and the District of
Columbia.

Represents the impact in the states, the District of Columbia and Canadian provinces where rate changes were implemented during the period as a
percentage of total brand prior year-end premiums written.

Represents the impact in the states, the District of Golumbia and Ganadian provinces where rate changes were implemented during the period as a
percentage of its respeciive total prior year-end premiums written in those same locations
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The Allstate Corporation

Auto Profitability Measures.

“Torse months onded Tusive rmonihs ended
o 37 Sopt 30, June 30, March 31, Bec 31 Sept 30 June 30, Narch 31 Dec. 31, Dac. 31,
2021 2001 2021 2021 2020 2020 200 2020 2021 200
Allstate Protection
Promiums writen s oeses | s oTam s s 7oz | s sms | s e s e s 620 5 28§ 24sn
Nt promumms oarmed 7ot cor2 68 6600 6103 6210 6172 6155 B 28040
Underwriting income (loss) (300) (159} 394 1327 883 906 998 657 1.262 3444
Operating ratios and reconcilsions to underlying ratios
Loss ratio 789 79 67 512 2 s07 419 622 708 515
Eflectof catastopha losses (13) e @2) ©4) s ) @2 ©2) 1) 2
Effect of pror year non-calastrophe reserve reestimates 21 11, 02 05 04) 05 03
Underlying loss ratio * 755 729 660 57.0 465 616 682 566
Expense ratio 254 254 256 23 7 39 211 249 25
Effect of amortization of purchased intangibles ©7) 0.7y (k4] {02) -3 LT 08)
Underlying expense ratio - E7%2 £752 735 E2x1 %3 Fo32 ) Fixa—TY 75
Combined rati 1043 1023 3 05 855 o4 5 3 w4 860
of catastrophe losses. (1.3) (2.8) 22) (04) (0.8) 18) 22) 0.2) an 12
Effect of prior year non-catastrophe reserve reestimates. (21) (1) 04 0.2 - 05 0.8 04 ©8) 03
Effectof amortization of purchased infangivies w07) o o1 ©2) . - - . ©8) -
Undertying combined ratio F062 T —Y Y 1 7 vy 77 i —3 2 T —
Eflctof Shltrn-Place Payback expense on combined and
oxpense ratlos - E 5 5 Z s 34 o1 ae
Newissued applications (n thousands) ~ 108 1448 1421 1471 w1 00z ez a7 se73 aser
Alstate brand
Premiums writien 5 537 $ 6,153 s 5952 6,060 $ 5,766 $ 6,192 s 6054 $ 6,091 $ 24102 $ 24,103
Nt promums carmed 6029 5008 5036 010 5977 5081 6057 8020 20080 2115
Undeniing incoms (oss) %) (129, 364 1203 B2 %6 59 T208 304
Cotined rato 1088 1020 940 00 852 852 0 801 950 539
Underying combind atio* 1004 75 @20 e 847 842 w6 85 o4 80
New issued applications (in thousands)
74 o4 o5 651 o0 oz 654 o 25m 2621
Diect channel 25 204 £ ED 227 206 200 29 b 615
Average promium - gross witen * (5) 610 604 500 eo7 a2t o1 o1z o1 s0s o7
Renowai ato * (%) 12 a2 871 72 875 870 75
Property damage gross dlaim frequancy A (%) 215 166 473 (188) (28.7) (288) (46.4) (12.2) 130 (20
Property damage paid claim severity * (%) 18.2 151 “9) 55 51 79 204 81 88 100
National General "/
Premiums witen s ow | s oo s e o2 | s w0 s @ s s s 18 s am s sw
Nt premums camed %0 203 87 795 126 2 13 128 3535 525
Underwriing inoome (oss) ) @) 2 124 ' o = @ s 0
Combined raio 1065 1080 565 44 %2 530 763 1015 585 924
Underying cormbined ratio * %90 o7 898 838 %.0 891 741 100.0 930 89.7
New Issued application (in thousands) 504 516 495 542 16 14 14 6 2,057 60
(% Encompass brand has been combined Into National General beginnir ‘the first quarter of 2021 and results prior to 2021 reflect Encompass brand results only.
 Excludes & poinis, 5.0 poins, 5.5 oits, and 1.1 poins n the fourh, 11, secand, and frst quartars of 2021, faspectvely, and 4.1 points for the 221, amortizaton of
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The Allstate Corporation
Homeowners Profitability Measures

Three months ended Twelve montns ended
Dec 31 Sept. 30, June 30, March 31, Dec 31 Sept. 30, June 30, March 31 Dec. 31, Dec. 31,
2021 201 2091 2021 2020 2020 2020 2020 2021 2020
Allstate Protection
Premiums written 5 2680 s 3004 s 22 s 208 s 205 s 233 s 22 s 1 5 10489 s 8400
Not promiums carned 2602 2522 2411 2302 2000 2073 2058 2037 9827 B2sa
Undervting income (Io3s) s @ m 28 asg (©7) (139) 561 319 s24
Operating ratios. and reconciliations to underlying ratios
Loss ratio 817 848 7.3
Effect of catastroph losses (166) (6.4) @19
Effect of prior year non-calastrophe reserve reestimates 02 02
Underlying loss ratio " 386 306
Expense ratio 220 227
Effect of amortization of purchased intangibles
Underlying expense ratio * 227
Combined ratio

Eflectof calastrophe losses

Eflactof prior year non-calastrophs resarve raestimates

Eflect of amortization of purchased Intangiblas
Underlying combined ratio *

Newissued applications (i thousands) 250 207 285
Allstate brand
romiums witlen s 223 s 2432 s 231
Net premiums 212 2080 2032
Ungerviting inoome (oss) 50 (208) 7
Gombined atio a7 1100 997
Underlying combined ratio * 658 675 666
New issued applications (in thousands)
channel 203 23 2%
Direct channel 22 ES 2
Average premium - gross writen (5) 1480 1,443 1408
Renewslratio (%) 870 871 &73
(Gross ciaim frequency (%) 14 34 104
Paid claim severity (%) 150 150 83
National Goneral "
miums writen s as s s s aoo
Net premiums 450 42 79
Underriting income (loss) 0s) (69) (14)
Combined ratio 1083 1156 037
Underlying combined ratio * 880 510 847
Now ssued application (in thousands) 25 28 o7

% Encompass brand has been combined into Nationsl General beginning in e first at

ing
@ Excludes 4.6 points, 4.1 points, 4.8 poinis, and 1.0 points in the fourth, (i, second,
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262 iz (©3) (118) 567
a0 78 1047 106.0 707
633 8038 646 602 618
204 201 231 21 101
1 7 1 1 pil
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a70 7.4 a8 a7
193 36 35 ®6) (132)
14 07 33 a5 159
s ae s % s o s e s 87
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The Allstate Corporation
Protection Services Segment Results

8 n miions) Tivee monts endect
Boc 31, Sept 30, dune 30, March 31, Boc 31 Sept %, June 30, March 31, Dec 31, Dec 31,
201 20 01 201 2020 200 2020 2020 201 200
Protection Services
Net premiums witien s o | s e s e s s | s 59 s 45 s 47 5 w8 5 oz 5 180
Nt prmums oo s w | s a6 s a5 5 A s @ | s m s % s B 5 tm 5 1@
Gther revonue o1 8 o s 52 51 2 354
Inlersegment insurance premiums and sorvics o 2 4 © a1 8 3 3 @ 15 w
Netinvastment income. 1 10 iz 0 " o i 0 P
Giaims and claims expense (126) (122) (108) (103 (102) (0n o5 ) sy 86)
Amanizaton of defered policy acquistion casts @) (200) (199) (e (7) (169) (160) (153) 795} (s58)
Gperating cosis and expenses. @m (@9 (@3 ti98) (167) (160) (163) (t61) @n 51
Restuctriog and reated charges @ 1 @ © @ 2 © - (1) ]
Income tax expense on operatons © (16 tts) 2 (i2) (10) ® o (52 @
1 - - - 1
Adjusted net income " E] ® ® © ® o ® 7 i )
6 7 i s s 7 o 7 2 S
2 0 4 9 2 @ 3 - W 3
s 16 15 12 i) o 8 n 52 “a
s w | s o s @ s w | s o | s s s s s s s o s oms
s s |'s  ww s 4z s s | s ms | s swwo s om0 s 2 s s s 126
s 2 |s xs s ze s 2z | s 28 s 2@ s 28 s 226 5 L@ s %e
31 ) 25 215 %3 21 22 20 1.195 %5
Giaims and cioms expense (@) ™ 70) o) %) ) 6) s8) 299 @50)
Amanizaton of defere poicy acauistion oasts (1) (109) (100) o 1) ) 5 ) i @)
Ot costs anc axponses * (@) @0 a0 ©n © ) 0 o) 99 @24
Restucturing and reated charges I @ @ - 3 - ©
Income tax expense on operatons ® an ) 2 4 © © 1) 2 “2)
1 . - : : 5 : : 1 :
Adjustod netincome g n |3 R ? 3 ® | ¥ ol % T R E R w3 W
Alstate Dealer Services
Reverve s | s ne s WS m | s s 121 s oS wooos s s aw
Adjsted netincome. o 7 0 7 =
Alstate Roadside
Reverwe s ot s s @ s s | s s | s s s s o s w5 20
Adjustet net iome. E i H 4 a 4 2 H b 2
Arty
Reverwo s e | s 2 s “ s o | s ® | s 5 s w5 © s w2 s w07
Adjustedt net income (oss) [t) 1 1 2 @ @ @ @ 3 an
Alistate dentity Protection
Revenue s u | s ) s 2 3 a1 s n | s E @ s @ s s 1
Agjustect net income (oss) @ 4 1 an @ © ] @ @ (19

1 Adjusted it income s e GAAP segment messure,

The Allstate Corporation 4021 Supplement




{5 nmitions)

Accident and heaith insurance policy benefits
Intarest credited 1o conlraciholder funds
Amortization of deferred policy acquisition costs
Operating costs and expens:
Resiructuring and relted charges
Income tax expense on operations

‘Adjusted net income

Benefit ratio *
Premiums and centract ehargos
Employer voluntary benefis "

Group healtn
Individual health
Total

The Allstate Corporation
Alistate Health and Benefits Segment Results and Other Statistics

Three monihs ended Twelve monihs ended
Dec. 31, Sept.30, dune 30, March 31, Dec 31, SepL30, June 30, March 31, Dec. 31, Dec. 31,
2021 2021 2021 2071 2020 2020 2020 2020 2021 2020
am | s 4% at as | s 235 247 237 23 s T 972
0 2% 2 2 o a 2 20 107 22
i 85 8 80 - - - a5 -
8 18 19 19 P 1 20 20 7 78
(269) 269) (244) 233) (124) (128) (423) (141) 015 518)
©@ ® ® © [l ®) © ©) (34) (39)
“3) @0) (32) (39) (38) (59) @5) (45) (1) ar)
(208) (208) (186) (190) (69) (68) (110) @ (75) (787} (@22)
N ® (1) = = - & - () n
(14 It (16} (18) (0 o) 2 [0 (57) 1)
s | § 33 62 65 | I 34 33 B 2 3 208 5
586% B5% 546% 512% 73% 445 % 68 500% 557% a72%
B 251
%0
19
s 50

@ Includes $41
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Net investment income
Operating costs and ex

penses
Resiuciuring and relaled crarges
Interast expense

Income tax

benafiton operations
Preferred siock dhdencs.
Adjustod notloss *
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The Allstate Corporation

Corporate and Other Segment Results

o menths ondsd
Toc 31 Sopt. 30 Jume 30 March 31 o o1, SepL. 30, June 30 Mareh 31, Dac 31, Dec. 31,
2021 2021 2021 2021 2020 200 2020 2020 2021 202
s 1 s 1 s 2 s - s - s . - - s 2 s .
14 2 » & 0 12 + " s o
o7 an @) @2 an @) @) @) (158) oy
8 o = o) m an & 2 ) (12
[ ) ©) ) ) 1) ) @1 @29) 16
2 19 2 % 1o 2 21 ) [
(@0 (20) @) ) (25) 8 (114) 15
I_®m I_umn I_Om I_Oon 3 2 I_q;m @ 3@




(3 1nmitions)

Investment position
ned income securlies, at fai value

Otner investments, net
Total

Netinvestment income
ined incams securtiss
Equiy securiles
Morigage loans
Limiad parinership interests
Shotttem
Other
Investment income, before expense
Less: Investment expense
Notinvestment income.

Pro.tax yiolds on fixed income securities *
Net gains (losses) on investments and derivatives, pre-
tax by transaction type

Sales.

Credit osses

Valuation change of equiy investments
Valuation change and seitiements of derivaives
Total

Total eturn on investment portfolio
Valuation-ecuty inestmenis

Total

Fixed income sacurities portfolio duration * (in years)

The Allstate Gorporation 4021 Supplement

The Allstate Corporation

Investment Position and Results

As of o for the

as enced
e 51 Sept 0 sune 30, Marcn 31, dune 30, Dec 31 Dec 31,
2021 2021 2021 2021 2020 2021 2020
s aws | s s s s s aoses s am s a7 s a2ms s s
7 2059 a1 26% 200 7061 3,160
786 o2 805 766 821 746
7078 667 400 a5t aois 585
55% so17 4140 4500 4009 6607
331 3042 1010 1801 265 1691
s 5 _eon I e 3 _mie 5 a5 __sosm
s s [ s w5 w0 s N T = s ms s 1z
a 2 3 14 2 18 7 0 100 i
2 o 2 10 o s s o . ]
506 438 est a8 o 1973 28
2 1 1 1 " i
&% 5 a8 at 2 105 124
05 Eil To18 745 22 ok 72
(56) ) ) 16)
g I S— o7t T
28 % 28 % 29 % 3w 31 it % 3t 32 % 29 % 31
s B s s s u 2 | s 24 s @ s w5 sm s o
(12) 2 2 © 7 1 1) 2) (32)
© 169 167 294 128 25 1) 1% %
P ® i) 3 30) 1 ) ) ry
05 77 25 G0 | 3_s® 3__ww 36 3 __fom 3 woer
13 % 12 % 1% 1.2 % 1 08 % 04 % 05 % 53 % 28
©5) ©2) o7 om 10 08 as (15 8 a1
03 2 03 04 08 02 o5 ) 0o 02
i 0% 26 % 07 % 27 T8 % 75 % 21 % G % 7z
4z s a6 ast 502 544 515 510 a0 02




8 inmitions)

Investment Position
Markatbased *
Iterest-bearing nvesments
Equiy securles *
L and oihar atemaiva investmants ™
Total

Performance-based *
Private ecuity
Real sstate
Total
Investmant income
etbased

Interest-bearing inves ments
Equiy securles

Pro-tax yisld

Invesiment income, befors expense
Invesiee ovel expenses
Income for yield calculation
Pre-ax yield

Totat return on i

jostments portfolio
arkel-based
Performance-based

Intornal rate of return
Performance-basod

Investment Position and Results by Strategy

The Allstate Corporation

s ofor forthe.

2
Bec 3t Sopt 30 Juna 30, March 31, Dec 31, Sept 30, June 30, Mareh 31 Doc. 31, Dec.31
2021 2021 2021 2021 2020 2020 2020 200 2021 20
s a0 s anzm s staer s aam 5 40w s e s ese s mem
ses0 385 2878 270 2305 2085 6080 2884
a5 86 317 2 180 162 ot 25
56083 R 5 s 0 3w 5w 35S0 T_mie
s ean s s s s
1402
EALD
s 30 s £l s £ 3 3 3 s £ ERREC s 1w
b 15 % 19 B3 % o at

27 % 28 % 20 % 29 % 29 % 31 %

s ki s 00 s 552 s £ s 2 13 £ s (®5)
180 a8 107 0 8 1 8 6
EQ e 3 50 £ iE3 iz GE)
@2) (1) (10) (12) a1 @) @ i
516 37 20 578 Ei] 20 T f10) 5 (o8]
22 % 210 % 0 % 207 % 77 % 100 % ©®7) % ®7 %
04 % 03 % 7% on % 23 % 8% 55 % @2)%
61 57 86 63 68 23 @3) a2
29 % 24 % 210 "% 15 % 15 % "3 % 1%
139 12 121 w8 o6 85 a6 102
o 24 107 85 80 72 75 104
28 3t4 273 1 m o @2 85
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Definitions of Non-GAAP Measures

We believe that investors™ f Alstate’  our disciosure of the followi P measures. Our methods for calculating these from those used by ot and
therefore comparabilty may be limited.
Adjusted net i s neti (Ioss) applicabl excluding:
« Net gains and losses and d . which are reported with net gains and losses on investments and derivatives but included in adjusted
« Pensi d losses
* Busiess purchased infanglbles
+ Income or loss from discantinued operations
. fing, infrequent when (a) the nature of the charge or gain s such that s reasonably unlikely o recur within two years, or (v) ihere has been no similar charge or gain witin the
prior two years
* Related incoms tax expense or benefitof thess tems
Neticome Uoss) P [ adjusted net income. We o evaluate our resuls of We believe
(rat e maasure rovidosivostorswi a valuobia maaeuro of e Corpony's o0 g parfomarc our insurance and financial b tha ins and losses
onlnvssiments and derketves, penson and oter i and the {64 ticpmsed s nobie; huome o
and ing, Infrequent '] beneft of these tems. losses on invests and pension a
ecnsapatont e cuses iy vy frony botn aios st h conitons, o g i iiFsisd e s
ome mhsmm are excluded because they are non-recurring in nature and n or impaimment of
itrelates to ice and s not indicath i s ortrends. N i cluded because. by 3 i Accordingy,
Sl i Kocen kit 1 S oot 65 varabi vmm and from ongoing o y of our business. A bype to
recognizing thes may recur
o st AR vt S f ot o s e Rkl e shaceniies s s e g e o s dused measurs o adusid et ncone n i compensatan. Thersiore e beieve s
et vmstors 1 vl e (e applnin b common sherhoor, and thei when d periomance. We note that investors,
cial and organizations and utiizo adjustod et o and in thei
15 a relabl the industry and ta eamings mmlm\s ‘commonly used by insurance investors as
o iocking vakaton echie s s i i 43 o oo s 1ot ooma thoukd notb substitte for nat 1o common d does not reflect the overall
profiabilty of our business. comman o provited o schadu, Conirbuon t méame"
i atio i AAP ratio, which ted as the di three ratio, the combined rati i he reserve
timates on the combined rati. s ratio is useful to investors and it is calastrophe losses and prior year rasarva reesiimates. Calastrophe losses cause
our loss rends 1 vary signficanty betwaen periods s a result of thefrincidence of oczurence and magnitude, and can n:vn asignificant impact on the Prior year d by
development on historical reserves. We believe i is useful for reviewing g performance. The s the lass.
ratio. The underlying loss ratio should not be considered a substitute for the 1oss ot reflect o of our business loss ratio s i iabilty Resuls",
" . " and "H .
Underlying expense ratio is a non-GAAP ratio, which is computed tio and ipaimment of purchased intangible:
provides investors with a valuable measure of ongoing that may purchased purchased intangiole assels
§ ke boc Rt b e scdston et i 1 7o e of o s et or buncs. We b i sl o Pvesion o wvabal U cse
re is bt b conatard  sdabtie et aoras ] oo et o vl asosaag st o
business. fation of undert s rovded les “Property-Liabilty Resuls”, 3 w
Ao neryg expenss oo s o GAAP s, whit s compie s o s ance betaee he sxprse ol s e fect o related charges,
Coronavirus related expenses on the expense rato. W believe that the measure provides invesiors wilr a valuable measure of ongoing performance because it reveals tronds that may be obscured by the advertising
pe impairment of Goronavirus Advertising 1t may vary signicanty fom period to poriod based on business
Sackans and compatie postion. Restuchng and ar excluded itoms i s o trends. C ded because thess itams are related to
programs offered during the peak of e p: ger avalable. Amriization purchased s excluded o he price. These are not
ousmsss makaly e investment flexibilly We beleve i is useful for i 10 evaluate these and reewing o indenrting
The most directly comparable GAAP measure i th rallo, The o should not be considered a substiute for 4 e
i
Adjusted expense ratio s a non-GAAP ratio, which Is computed on of ac expensa rallo and ciaims expense ralo oxcluding We befieve Itis
i p wa measure is the tio. The adjusted expense ratio should not be Gonsidered a substitute for the expense ratio
and does not reflect the overall expense ratio of our business.
Underlying combined ratio s a non-GAAP ratio, which is the sum of ratios, We believe it stoallon e o Prooar Lisibly
aiese i it ) absculsd by :avaslmbﬁs eosen prior eat rserse endmaios and i ulfor investors 10 evaluate these componenls separately and int
P measure is the combined ralio. The underlying combined o dogs no rolec
e el u»dervwmng ity o ut buamest. A oconokation of e weryng pikrtintedet b provided in the schedule "Property-Li  and Profitabity
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of Measures

Protection Services adjusted earings before taxes, depreciation and restructuring, is a non-GAAP measure, which is computed as ad Jusled netincome uass) exclumng taxes, depreciation and restructuring. Adjusted net income

(Io55) is the GAAP measure that is most directly comparable to adjustsd earnings before taxes, depreciation and restructuring. We use adjuster restructuring measure to evaluate
Protection Services' results of operations. We believe that the measure provides invastors wilh a valuable measure of Protection Sevices" Drvgumg pemvmanne becaiso & el rondha mey s Ohecre bt e, copreclon
and restructuring expenses. Taxes, depreciation and excluded because th operating
et o i hl i 1S et ool ceraicns St i oty of s bisboss ¢ e sengne f acusted e
per(nrmsnce We believe i d restructuring, iponents separately and in the aggregate when reviewing and
Servics seqment: . fion and ot b considercd a submuts for adjusted net income (ioss) and does not reflect the overall profitabilty of our
business. A i to adjusted el is provided in the schedule, "Protection Sevices Segrient Results”.
e it I ey o el corrio shereho ey ikt usls @ ok ARE ol L e e gt 12 v N e orvs by e e of Al st common shershoare sy
at the beginning and at the end of the 12-months, after excluding the effect of unrealized net capital gains and losses. Return ! equity is We use adjusted net
income as for the same justed net income, as di d praviously. Wo use averaga Alstats common sharshoiders equlty exciuing he offet of unrealized nt capial gaing and losses for the
denominator as a of common ! equity because it eliminates the effect of items that are unrealized and vary significantly between
periods due (0 external such as capial itions like changes in equmy prices and interest rates, the amount and timing of which are unrelated to the insurance underwiting process. We use it to
supplement our evaluation of net i ol s ety s f i afct o st K s fony ol s pefod i pero e
8kard th i i a0 45 e \hal it provides a valuable tool for investors vith retum shareholders’ equity because it eliminates the after-tax effects of realized and
unrealized net capital gai that can fluct from and that the magnitude and timing of which are generally not influenced by management. In addition, it
eliminates. nul\—ucumng e o e ot b of o0 angaing businessor coromic «mas Atgproduetofsxeing the s noted sbovs (o dalsmite ad]uuaﬂ nat income raturn on Allstats common sharshoiders’ aquity from
return on Allstate comimon shareholders' equity is the transparency an q ‘similar items may recur in
subsequent periods. We use adjusted iy Therstore, we belleve s uselu o Investorsto havo aciustod net incor etum on

‘ltats comimon sharsholders sy and rourn o Alats common sharehaldors'squly when evaluetig our ped’amanoe We note that investors, financial analysts, financial and business media organizations and rating agencies
itz st e ncone ek o common sherehokery sty i the evelmon of our an i indusys sl percrmance s ek Ivestvart decdsons ecommendrons and comunications s epresents
reliable. and consistent ustry ulilization of capital. ! equity should not be considered a substitute for
return on Allstate equity an ety of oo SueIose, of retum on * equity and

Sharsholders squfy can ba aund in e sehedul, "R on Alsate Comman Shareholers Equily”.

Book value per excluding the impact of apial gl et o o i o et ' sl Ui o o AR a8 Sskuisid g et G o ekl &l ater
excluding the impact of unrealized and losses on fixed and related DAC, DS and i p

use the rend i baok value per common share, excluding the impact of unrealized net capial gains and losses on fixed Income securlles, n book value per ahyzs e Lot
‘applicable to management efforts between periods. We believe the non-GAAP ratio is useful to investors because it eliminates the effect of items that igni psnod o period and onomic
davelopments, primarlly Capital market conditions, the magnitude and timing of which and we believe it enh d by Mnhhgm\ng undeﬂy\ng
business actity and proftabilty drivers. We note that book value per comman share, sxcluding the impactof unvealized net capital gains and losses on fixad income Securiles, s a measure commonly used by nscrance investo

waluation technique. Book value per is the most directly Tmosure. Book Yaue par camimon share.oxclding o mpoct o unrealie nt aplol gane o ooaos, on wed meore socunto, shoud o

be considered a substitute for book value per common share, and does.not reflect the recorded net worth of our business. A reconciliation of book value per common share, excluding the impact of unrealized net capital gains on fixed
income securities, and book value per common share can be found in the schedule, "Book Value per Common Share and Debt 1o Capital”.
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