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Section 2 — Financial Information
Item 2.02. Results of Operations and Financial Condition.

The Registrant’s press release dated August 3, 2022, announcing its financial results for the second quarter of 2022, and the Registrant’s second quarter 2022 investor supplement are furnished
as Exhibits 99.1 and 99.2, respectively, to this report. The information contained in the press release and the investor supplement are furnished and not filed pursuant to instruction B.2 of Form 8-
K.
Section 9 — Financial Statements and Exhibits
Item 9.01. Financial Statements and Exhibits.

(d) Exhibits

99.1 Registrant’s press release dated August 3, 2022
99.2 Second quarter 2022 Investor Supplement of The Allstate Corporation

104  Cover Page Interactive Data File (formatted as inline XBRL)




SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly authorized.

THE ALLSTATE CORPORATION
(Registrant)

By: /s/ John C. Pintozzi

Name: John C. Pintozzi
Title: Senior Vice President, Controller and Chief Accounting Officer

Date: August 3, 2022



FOR IMMEDIATE RELEASE

Contacts:

Al Scott

Media Relations
(847) 402-5600

Mark Nogal
Investor Relations
(847) 402-2800

Alistate.

Allstate Accelerates Auto Insurance Rate Increases

Slowing Policy Growth and Reducing Costs to Improve Profitability

NORTHBROOK, Ill., August 3, 2022 — The Allstate Corporation (NYSE: ALL) today reported financial results for the second quarter of 2022.

Exhibit 99.1

The Allstate Corporation Consolidated Highlights

Three months ended June 30, Six months ended June 30,
($ in millions, except per share data and ratios) % | pts % | pts
2022 2021 Change 2022 2021 Change

Ci i d revenues $ 12,220 12,646 (3.4)% $24,557 $25,097 (2.2)%
Net income (loss) applicable to common shareholders (1,042) 1,595 NM (412) 187 NM

per diluted common share ® (3.81) 5.26 NM (1.49) 0.61 NM
Adjusted net income (loss)* (209) 1,149 NM 517 3,020 (82.9)

per diluted common share* ¥ (0.76) 3.79 NM 1.85 9.90 (81.3)
Return on Allstate common shareholders’ equity (trailing twelve months)

Net i ppli to 1 shareholders 4.0 % 15.3 % (11.3)

Adjusted net income* 6.9 %| 23.8 % (16.9)
Common shares ing (in millions) 271.2 296.9 (8.7)
Book value per common share 66.15 86.33 (23.4)
Property-Liability insurance premiums earned 10,874 10,009 8.6 21,372 19,905 7.4
Property-Liability combined ratio

Recorded 107.9 95.7 12.2 102.7 89.5 13.2

Underlying combined ratio* 93.4 85.7 7.7 92.2 81.4 10.8
Catastrophe losses 1,108 952 16.4 1,570 1,542 1.8
Total policies in force (in thousands) 187,680 189,361 (0.9)

M 1n periods where a net loss or adjusted net loss is reported, weighted average shares for basic earnings per share is used for calculating diluted earnings per share because all dilutive potential common shares are anti-dilutive and are therefore excluded from

the calculation.

*  Measures used in this release that are not based on accounting principles generally accepted in the United States of America (“non-GAAP”) are denoted with an asterisk and defined and reconciled to the most directly comparable GAAP measure in the

“Definitions of Non-GAAP Measures” section of this document.
NM = not meaningful

“Allstate has a long history of successfully navigating challenging environments, and we are confident in our ability to restore profitability to target levels while continuing to innovate and transform our company,”
said Tom Wilson, Chair, President and CEO of The Allstate Corporation. “The impact of rising claim repair costs and upward prior year loss reserve development led to a recorded combined ratio of 107.9 in the
second quarter. The underwriting loss combined with equity valuation declines and losses on fixed income sales resulted in a net loss of $1.04 billion and an adjusted net loss* of $209 million in the quarter. As a
result, we are further accelerating insurance price increases, implementing underwriting restrictions in underperforming states and reducing advertising spend, which is expected to improve profitability and slow
policy growth. Insurance premiums earned of $10.9 billion increased 8.6% primarily due to higher average premiums in auto and homeowners insurance. While



the current operating environment necessitates focus on improving insurance margins, progress was made on the Transformative Growth strategy including launching beta versions of a new auto insurance product

and technology ecosystem. Shareholders also benefited from strong capital management with cash returns of $919 million through common shareholder dividends and share repurchases,” concluded Wilson.

Second Quarter 2022 Results

« Total revenues of $12.2 billion in the second quarter of 2022 decreased 3.4% compared to the prior year quarter as an 8.6% increase in Property-Liability earned premium was more than offset by net losses on
investments and derivatives in 2022 compared to net gains in 2021 and lower net investment income.

« Net loss applicable to common shareholders was $1.04 billion in the second quarter of 2022 compared to income of $1.60 billion in the prior year quarter, primarily due to lower underlying underwriting income,

higher catastrophe losses, equity valuation declines and losses on fixed income sales.

* Adjusted net loss* of $209 million, or $(0.76) per diluted share, compares to adjusted net income* of $1.15 billion generated in the prior year quarter. The decline reflects increased claims severity and unfavorable
prior year reserve reestimates, lower net investment income and higher catastrophe losses.

Property-Liability Results

Three months ended June 30,

Six months ended June 30,

($ in millions, except ratios) % | pts % | pts
2022 2021 Change 2022 2021 Change
Premiums earned 10,874 10,009 8.6 % 21,372 19,905 7.4 %)
Allstate Brand 9,288 8,746 6.2 18,299 17,427 5.0
National General 1,586 1,263 25.6 3,073 2,478 24.0
Underwriting income (loss) (864) 429 NM (584) 2,086 NM
Allstate Brand (825) 414 NM (574) 1,929 NM
National General (38) 15 NM (9) 153 NM
Recorded combined ratio 107.9 95.7 12.2 102.7 89.5 13.2
Allstate Protection auto 107.9 94.3 13.6 105.0 87.4 17.6
Allstate Protection homeowners 106.9 100.3 6.6 95.8 94.6 1.2
Underlying combined ratio* 93.4 85.7 7.7 92.2 81.4 10.8
Allstate Protection auto 102.1 91.8 10.3 100.5 86.0 14.5
Allstate Protection homeowners 70.3 69.5 0.8 69.7 68.6 11

* Property-Liability earned premium of $10.9 billion increased 8.6% in the second quarter of 2022 compared to the prior year quarter, driven primarily by higher average premiums and policies in force growth. The

recorded combined ratio of 107.9 generated an underwriting loss of $864 million compared to income of $429 million in the second quarter of 2021.

> The underwriting loss was primarily driven by adverse prior year reserve reestimates, higher current report year claim severities and increased catastrophe losses. This was partially offset by higher

premiums earned.

= Non-catastrophe prior year reserve strengthening of $411 million in the second quarter of 2022 included $275 million related to personal auto insurance and $91 million related to commercial auto
insurance, largely from shared economy business written in states which Allstate has exited.

> The underlying combined ratio* of 93.4 in the second quarter of 2022 was 7.7 points above the prior year quarter, reflecting a higher auto insurance loss ratio.

o The expense ratio of 23.0 in the second quarter decreased 1.7 points compared to the second quarter of 2021, mainly from lower advertising expenses and reduced amortization of deferred acquisition

costs.




- Allstate Protection auto insurance earned premium increased 6.8% driven by higher average premiums from rate increases and policies in force growth of 2.3% compared to the prior year quarter.
Policies in force growth was driven by National General, including impacts from the SafeAuto acquisition, and the Allstate brand. Allstate brand auto net written premium growth of 7.1% compared to the
prior year quarter reflected a 7.3% increase in average gross written premium and 0.3% increase in policies in force. Allstate brand implemented auto rate increases in 30 locations in the second quarter
at an average of 8.7%, or 2.5% on total premiums, bringing the year to date impact to 6.1% on total premiums.

The recorded auto insurance combined ratio of 107.9 in the second quarter of 2022 was 13.6 points above the prior year quarter due to higher claim severity and accident frequency compared to the
second quarter of 2021 and 3.8 points of unfavorable non-catastrophe prior year reserve reestimates driven by physical damage and bodily injury coverages. The underlying combined ratio* of 102.1 was

10.3 points above the prior year quarter.

Rising auto claim severity levels compared to the prior year reflect higher costs for used cars, parts and labor and are geographically widespread across the United States. Injury claim cost increases
reflect more severe auto accidents, increased medical inflation, higher consumption of medical treatment and more claims with attorney involvement.

Allstate Protection homeowners insurance earned premium grew 11.4%, and policies in force increased 1.2% compared to the second quarter of 2021. Allstate brand net written premium increased

15.2% compared to the prior year quarter, driven by average premium increases of 13.2% due to inflation in insured home valuations and implemented rate increases, combined with policies in force

growth of 1.7%.

The recorded homeowners insurance combined ratio of 106.9 increased 6.6 points compared to the second quarter of 2021 and generated an underwriting loss of $186 million in the quarter. The increase
reflects higher catastrophe and non-catastrophe losses and unfavorable prior year reserve reestimates. The underlying combined ratio* of 70.3 increased 0.8 points compared to the second quarter of
2021, driven by higher severity due to inflation in labor and materials costs, partially offset by higher average earned premium.

Protection Services Results

Three months ended June 30, Six months ended June 30,

($ in millions) %I$ %%

2022 2021 Change 2022 2021 Change
Total revenues @ 629 581 8.3 %] 1,256 | $ 1,133 10.9
Allstate Protection Plans 338 295 14.6 667 570 17.0
Allstate Dealer Services 139 130 6.9 274 253 8.3
Allstate Roadside 64 60 6.7 129 119 8.4
Arity 52 64 (18.8) 114 128 (10.9)
Allstate Identity Protection 36 32 12.5 72 63 14.3
Adjusted net income (loss) 43 56 (13) 9% | $ 105| $ (9)
Allstate Protection Plans 36 42 (6) 79 87 (8)
Allstate Dealer Services 8 10 (2) 17 18 (1)
Allstate Roadside 1 2 (1) 3 6 3)
Arity (1) 1 (2) (2) 3 (5)
Allstate Identity Protection (1) 1 (2) (1) (9) 8

@ Excludes net gains and losses on investments and derivatives

« Protection Services revenues increased to $629 million in the second quarter of 2022, 8.3% higher than the prior year quarter, primarily due to Allstate Protection Plans, partially offset by declines at Arity.
Adjusted net income of $43 million decreased by $13 million compared to the prior year quarter.




Allstate Protection Plans revenue of $338 million increased $43 million, or 14.6%, compared to the prior year quarter, reflecting higher earned premium. Adjusted net income of $36 million in the second
quarter of 2022 was $6 million lower than the prior year quarter, due to investments in growth.

Alistate Dealer Services revenue of $139 million was 6.9% higher than the second quarter of 2021. Adjusted net income of $8 million in the second quarter was $2 million lower than the prior year
quarter.

Allstate Roadside revenue of $64 million in the second quarter of 2022 increased 6.7% compared to the prior year quarter, driven by increased rescue volumes and new business. Adjusted net income
declined by $1 million compared to the prior year quarter.

Arity revenue of $52 million decreased $12 million compared to the prior year quarter, due to reductions in client advertising. Adjusted net loss of $1 million in the second quarter of 2022 was $2 million
worse than the prior year quarter. Arity continues to expand its data acquisition platform with over 870 billion miles of traffic data being used to serve an increasing number of insurance and third-party
application customers.

Allstate Identity Protection revenue of $36 million in the second quarter of 2022 increased 12.5% compared to the prior year quarter, due to new client launches and increased participation rates at
existing clients. Adjusted net loss of $1 million compared to income of $1 million in the second quarter of 2021.

Alistate Health and Benefits Results
Three months ended June 30, Six months ended June 30,
($ in millions) 2022 2021 % Change 2022 2021 % Change
Premiums and contract charges 466 |$ 447 4.3 % 935 |$ 902 3.7%
Employer voluntary benefits 257 255 0.8 523 518 1.0
Group health 95 87 9.2 189 170 11.2
Individual health 114 105 8.6 223 214 4.2
Adjusted net income 65 62 4.8 118 127 (7.1)

« Allstate Health and Benefits premiums and contract charges increased 4.3% compared to the prior year quarter, due to growth in individual and group health. Adjusted net income of $65 million in the second
quarter of 2022 increased $3 million compared to the second quarter of 2021 as increased premiums and contract charges were only partially offset by higher individual health claims.

Alistate Investment Results

Three months ended June 30, Six months ended June 30,
($ in millions, except ratios) $/pts $/ pts
2022 2021 Change 2022 2021 Change
Net i 562 |$ 974 s (412) 1,156 1,682 |$ (526)
Market-based investment income ® 368 355 13| 691 709 (18)
Performance-based investment income ® 236 649 (413) 542 1,027 (485)
Net gains (losses) on i and deri (733) 287 (1,020)| (1,000) 713 (1,713)
Change in unrealized net capital gains and losses, pre-tax (1,459) 324 (1,783)| (3,497) (1,050) (2,447)
Total return on ir portfolio (2.8)% 2.6 % (5.4) (5.6)% 2.4 % (8.0)
Total return on investment portfolio (trailing twelve months) (3.5)% 6.8 % (10.3)

@ Investment expenses are not allocated between market-based and performance-based portfolios with the exception of investee level expenses.

« Allstate Investments $61.1 billion portfolio generated net investment income of $562 million in the second quarter of 2022, a decrease of $412 million from the prior year quarter, driven by lower performance-

based income.




Market-based investment income was $368 million in the second quarter of 2022, an increase of $13 million, or 3.7%, compared to the prior year quarter reflecting an increase in the fixed income
portfolio yield, which has benefited from reinvesting at higher interest rates.

Performance-based investment income totaled $236 million in the second quarter of 2022, a decrease of $413 million compared to an exceptional prior year quarter. Second quarter 2022 results
benefited from portfolio diversification as contributions from real estate and other asset classes, including infrastructure investments, contributed more to income than private equity investments.

Net losses on investments and derivatives were $733 million in the second quarter of 2022, compared to gains of $287 million in the prior year quarter, primarily due to declines in the valuation of
equity investments and losses on the sales of fixed income securities. Partially offsetting the net losses were gains on derivatives used to shorten the bond portfolio duration, which began in 2021 to
reduce exposure to inflation and higher interest rates.

Unrealized net capital gains and losses declined $1.5 billion in the second quarter of 2022, as higher interest rates and credit spreads resulted in lower fixed income valuations. Reducing the fixed
income portfolio duration from 4.6 to 3.2 years since September 30, 2021, through the sale of bonds and use of derivatives, mitigated the valuation decline in the portfolio by approximately $1.3 billion
year to date.

Total return on the investment portfolio was a negative 2.8% for the second quarter of 2022.

o

Proactive Capital Management

“In the second quarter, Allstate continued to provide meaningful cash returns to shareholders. We returned $919 million to common shareholders through a combination of $683 million in share repurchases and
$236 million in common shareholder dividends,” said Mario Rizzo, Chief Financial Officer. “Shares outstanding have been reduced by 8.7% over the last twelve months and $1.8 billion remains on the current $5
billion share repurchase authorization, which is expected to be completed early next year,” concluded Rizzo.

Visit www.allstateinvestors.com for additional information about Allstate’s results, including a webcast of its quarterly conference call and the call presentation. The conference call will be at 9 a.m. ET on Thursday, August 4. Financial information, including material
announcements about The Allstate Corporation, is routinely posted on www.allstateinvestors.com.

Forward-Looking Statements

This news release contains “forward-looking statements” that anticipate results based on our estimates, assumptions and plans that are subject to uncertainty. These statements are made subject to the safe-harbor provisions of the Private Securities Litigation Reform
Act of 1995. These forward-looking statements do not relate strictly to historical or current facts and may be identified by their use of words like “plans,” “seeks,” “expects,” “will,” “should,” “anticipates,” “estimates,” “intends,” “believes,” “likely,” “targets” and other words
with similar meanings. We believe these statements are based on reasonable estimates, assumptions and plans. However, if the estimates, assumptions or plans underlying the forward-looking statements prove inaccurate or if other risks or uncertainties arise, actual
results could differ materially from those communicated in these forward-looking statements. Factors that could cause actual results to differ materially from those expressed in, or implied by, the forward-looking statements may be found in our filings with the U.S.
Securities and Exchange Commission, including the “Risk Factors” section in our most recent annual report on Form 10-K. Forward-looking statements are as of the date on which they are made, and we assume no obligation to update or revise any forward-looking
statement.



THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (UNAUDITED)

($ in millions, except par value data)

June 30, 2022 31, 2021
Assets
Investments
Fixed income securities, at fair value (amortized cost, net $44,027 and $41,376) $ 41,282 $ 42,136
Equity securities, at fair value (cost $4,410 and $6,016) 4,681 7,061
Mortgage loans, net 848 821
Limited partnership interests 7,943 8,018
Short-term, at fair value (amortized cost $4,384 and $4,009) 4,384 4,009
Other investments, net 1,917 2,656
Total investments 61,055 64,701
Cash 766 763
Premium installment receivables, net 8,824 8,364
Deferred policy acquisition costs 5,030 4,722
Reinsurance and indemnification recoverables, net 9,376 10,024
Accrued investment income 359 339
Deferred income taxes 118 —
Property and equipment, net 975 939
Goodwill 3,496 3,502
Other assets, net 6,351 6,086
Total assets $ 96,350 $ 99,440
Liabilities
Reserve for property and casualty insurance claims and claims expense $ 34,276 $ 33,060
Reserve for future policy benefits 1,295 1,273
Contractholder funds 908 908
Unearned premiums 21,026 19,844
Claim payments outstanding 1,216 1,123
Deferred income taxes — 833
Other liabilities and accrued expenses 9,635 9,296
Long-term debt 7,970 7,976
Total liabilities 76,326 74,313
Equity
Preferred stock and additional capital paid-in, $1 par value, 25 million shares authorized, 81.0 thousand shares issued and outstanding, $2,025 aggregate liquidation
preference 1,970 1,970
Common stock, $.01 par value, 2.0 billion shares authorized and 900 million issued, 271 million and 281 million shares outstanding 9 9
Additional capital paid-in 3,740 3,722
Retained income 52,412 53,294
Treasury stock, at cost (629 million and 619 million shares) (35,858) (34,471)
Accumulated other comprehensive income:
Unrealized net capital gains and losses (2,138) 598
Unrealized foreign currency translation adjustments (62) (15)
Unamortized pension and other postretirement prior service credit 42 72
Total accumulated other comprehensive income (2,158) 655
Total Allstate shareholders’ equity 20,115 25,179
Noncontrolling interest (91) (52)
Total equity 20,024 25,127
Total liabilities and equity $ 96,350 $ 99,440




($ in millions, except per share data)

Revenues

Property and casualty insurance premiums

Accident and health insurance premiums and contract charges
Other revenue

Net investment income

Net gains (losses) on investments and derivatives

Total revenues

Costs and expenses

Property and casualty insurance claims and claims expense
Shelter-in-Place Payback expense

Accident, health and other policy benefits

Amortization of deferred policy acquisition costs

Operating costs and expenses

Pension and other postretirement remeasurement (gains) losses
Restructuring and related charges

Amortization of purchased intangibles

Interest expense

Total costs and expenses

(Loss) income from operations before income tax expense
Income tax (benefit) expense

Net (loss) income from continuing operations

Income (loss) from discontinued operations, net of tax

Net (loss) income

Less: Net (loss) income attributable to noncontrolling interest
Net (loss) income attributable to Allstate

Less: Preferred stock dividends

Net (loss) income applicable to common shareholders

Earnings per common share applicable to common shareholders

Basic
Continuing operations
Discontinued operations
Total
Diluted
Continuing operations
Discontinued operations
Total

Weighted average common shares — Basic
Weighted average common shares — Diluted

THE ALLSTATE CORPORATION AND SUBSIDIARIES

CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS (UNAUDITED)

Three months ended June 30,

Six months ended June 30,

2021 2021
$ 11,362 $ 10,444 22,343 $ 20,751
466 447 935 902
563 494 1,123 1,049
562 974 1,156 1,682
(733) 287 (1,000) 713
12,220 12,646 24,557 25,097
9,367 7,207 17,189 13,250
— 29 — 29
269 252 538 494
1,619 1,545 3,231 3,068
1,850 1,683 3,752 3,414
259 (134) 12 (444)
1 71 13 122
87 105 174 158
83 91 166 177
13,535 10,849 25,075 20,268
(1,315) 1,797 (518) 4,829
(291) 362 (140) 988
(1,024) 1,435 (378) 3,841
— 196 — (3,597)
(1,024) 1,631 (378) 244
) 6 (19 —
(1,015) 1,625 (359) 244
27 30 53 57
$ (1,042) $ 1,595 (412) s 187
$ (381) $ 4.68 (1.49) 8 12.59
— 0.66 — (11.97)
$ (3.81) $ 5.34 (1.49) s 0.62
$ 381 $ 461 (1.49) $ 12.41
— 0.65 — (11.80)
$ (381 $ 5.26 (L49) s 0.61
273.8 298.8 275.9 300.6
273.8 303.3 275.9 304.9




Definitions of Non-GAAP Measures
We believe that investors’ understanding of Allstate’s performance is enhanced by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those used by other companies and therefore comparability may be
limited.

Adjusted net income is net income (loss) applicable to common shareholders, excluding:

Net gains and losses on investments and derivatives

Pension and other postretirement remeasurement gains and losses

Business combination expenses and the amortization or impairment of purchased intangibles

Income or loss from discontinued operations

Gain or loss on disposition of operations

Adjustments for other significant non-recurring, infrequent or unusual items, when (a) the nature of the charge or gain is such that it is reasonably unlikely to recur within two years, or (b) there has been no similar charge or gain within the prior two years
- Related income tax expense or benefit of these items

Net income (loss) applicable to common shareholders is the GAAP measure that is most directly comparable to adjusted net income.

We use adjusted net income as an important measure to evaluate our results of operations. We believe that the measure provides investors with a valuable measure of the Company’s ongoing performance because it reveals trends in our insurance and financial
services business that may be obscured by the net effect of net gains and losses on investments and derivatives, pension and other postretirement remeasurement gains and losses, business combination expenses and the amortization or impairment of purchased
intangibles, income or loss from discontinued operations, gain or loss on disposition of operations and adjustments for other significant non-recurring, infrequent or unusual items and the related tax expense or benefit of these items. Net gains and losses on
investments and derivatives, and pension and other postretirement remeasurement gains and losses may vary significantly between periods and are generally driven by business decisions and external economic developments such as capital market conditions, the
timing of which is unrelated to the insurance underwriting process. Business combination expenses, income or loss from discontinued operations and gain or loss on disposition of operations are excluded because they are non-recurring in nature and the amortization
or impairment of purchased intangibles is excluded because it relates to the acquisition purchase price and is not indicative of our underlying business results or trends. Non-recurring items are excluded because, by their nature, they are not indicative of our business
or economic trends. Accordingly, adjusted net income excludes the effect of items that tend to be highly variable from period to period and highlights the results from ongoing operations and the underlying profitability of our business. A byproduct of excluding these
items to determine adjusted net income is the transparency and understanding of their significance to net income variability and profitability while recognizing these or similar items may recur in subsequent periods. Adjusted net income is used by management along
with the other components of net income (loss) applicable to common shareholders to assess our performance. We use adjusted measures of adjusted net income in incentive compensation. Therefore, we believe it is useful for investors to evaluate net income (loss)
applicable to common shareholders, adjusted net income and their components and in the aggregate when reviewing and evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating
agencies utilize adjusted net income results in their evaluation of our and our industry’s financial performance and in their ir decisions, recc ions and communications as it represents a reliable, representative and consistent measurement of the
industry and the Company and management’s performance. We note that the price to earnings multiple commonly used by insurance investors as a forward-looking valuation technique uses adjusted net income as the denominator. Adjusted net income should not be
considered a substitute for net income (loss) applicable to common shareholders and does not reflect the overall profitability of our business.




The following tables reconcile net income (loss) applicable to common shareholders and adjusted net income. Taxes on adjustments to reconcile net income (loss) applicable to common shareholders and adjusted net income generally use a 21% effective tax rate.

($ in millions, except per share data)

Net income (loss) i to

Net (gains) losses on investments and derivatives

Pension and other postretirement remeasurement (gains) losses

Reclassification of periodic settlements and accruals on non-hedge derivative instruments
Business combination expenses and the amortization of purchased intangibles

Business combination fair value adjustment

(Gain) loss on disposition of operations

(Income) loss from discontinued operations

Income tax expense (benefit)

Adjusted net income (loss) *

Net income (loss) i to

Net (gains) losses on investments and derivatives

Pension and other postretirement remeasurement (gains) losses

Reclassification of periodic settlements and accruals on non-hedge derivative instruments
Business combination expenses and the amortization of purchased intangibles

Business combination fair value adjustment

(Gain) loss on disposition of operations

(Income) loss from discontinued operations

Income tax expense (benefit)

Adjusted net income (loss) *

Three months ended June 30,

C Per diluted share
2022 2021 2022 2021
(1,042) 1,595 (38)® 3 5.26
733 (287) 2.68 (0.95)
259 (134) 0.95 (0.44)
87 105 0.32 0.35
— (6) — (0.02)
(27) — (0.10) —
— (493) — (1.63)
(219) 369 (0.80) 1.22
(209) 1,149 07 ® % 3.79
Six months ended June 30,
C Per diluted share
2022 2021 2022 2021

(412) 187 (149 @ 3 0.61
1,000 (713) 358 (2.34)
12 (444) 0.05 (1.46)
— 1 — —
174 180 0.63 0.59
— (6) — (0.02)
(11) — (0.04) —
—_ 3,670 - 12.04
(246) 145 (0.88) 0.48
517 3,020 1.85 $ 9.90

M Due to a net loss reported for the three months ended June 30, 2022, calculation uses weighted average shares of 273.8 million, which excludes weighted average diluted shares of 3.2 million.
@ Due to a net loss reported for the six months ended June 30, 2022, calculation uses weighted average shares of 275.9 million, which excludes weighted average diluted shares of 3.5 million.



Adjusted net income return on Allstate common shareholders’ equity is a ratio that uses a non-GAAP measure. It is calculated by dividing the rolling 12-month adjusted net income by the average of Allstate common shareholders’ equity at the beginning and at
the end of the 12-months, after excluding the effect of unrealized net capital gains and losses. Return on Allstate common shareholders’ equity is the most directly comparable GAAP measure. We use adjusted net income as the numerator for the same reasons we
use adjusted net income, as discussed previously. We use average Allstate common shareholders’ equity excluding the effect of unrealized net capital gains and losses for the denominator as a representation of common shareholders’ equity primarily applicable to
Alistate's earned and realized business operations because it eliminates the effect of items that are unrealized and vary significantly between periods due to external economic developments such as capital market conditions like changes in equity prices and interest
rates, the amount and timing of which are unrelated to the insurance underwriting process. We use it to supplement our evaluation of net income (loss) applicable to common shareholders and return on Allstate common shareholders’ equity because it excludes the
effect of items that tend to be highly variable from period to period. We believe that this measure is useful to investors and that it provides a valuable tool for investors when considered along with return on Allstate common shareholders’ equity because it eliminates
the after-tax effects of realized and unrealized net capital gains and losses that can fluctuate significantly from period to period and that are driven by economic developments, the magnitude and timing of which are generally not influenced by management. In
addition, it eliminates non-recurring items that are not indicative of our ongoing business or economic trends. A byproduct of excluding the items noted above to determine adjusted net income return on Allstate common shareholders’ equity from return on Allstate
common shareholders’ equity is the transparency and understanding of their significance to return on common shareholders’ equity variability and profitability while recognizing these or similar items may recur in subsequent periods. We use adjusted measures of
adjusted net income return on Allstate common shareholders’ equity in incentive compensation. Therefore, we believe it is useful for investors to have adjusted net income return on Allstate common shareholders’ equity and return on Allstate common shareholders’
equity when evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income return on common shareholders’ equity results in their evaluation of our and our industry’s
financial performance and in their investment decisions, recommendations and communications as it represents a reliable, representative and consistent measurement of the industry and the company and management's utilization of capital. We also provide it to
facilitate a comparison to our long-term adjusted net income return on Allstate common shareholders’ equity goal. Adjusted net income return on Allstate common shareholders’ equity should not be considered a substitute for return on Allstate common shareholders
equity and does not reflect the overall profitability of our business.

The following tables reconcile return on Allstate common shareholders’ equity and adjusted net income return on Allstate common shareholders’ equity.

($ in millions) For the twelve months ended June 30,
2022 2021
Return on Allstate common shareholders’ equity
Numerator:
Net income applicable to common shareholders $ 886 $ 3,911
Denominator:
Beginning Allstate common shareholders’ equity $ 26,037 $ 25,016
Ending Allstate common shareholders’ equity ) 18,145 26,037
Average Allstate common shareholders’ equity $ 22,091 $ 25,527
Return on Allstate common shareholders’ equity 4.0 % 153 %
($ in millions) For the twelve months ended June 30,
2022 2021

Adjusted net income return on Alistate common shareholders’ equity
Numerator:

Adjusted net income * $ 1,530 $ 5,512
Denominator:
Beginning Allstate common shareholders’ equity $ 26,037 $ 25,016
Less: Unrealized net capital gains and losses 2,164 2,602
Adjusted beginning Allstate common shareholders’ equity 23,873 22,414
Ending Allstate common shareholders’ equity ) 18,145 26,037
Less: Unrealized net capital gains and losses (2,138) 2,164
Adjusted ending Allstate common shareholders’ equity 20,283 23,873
Average adjusted Allstate common shareholders’ equity $ 22,078 $ 23,144
6.9 % 23.8%

Adjusted net income return on Allstate common shareholders’ equity *

@ Excludes equity related to preferred stock of $1,970 million as of June 30, 2022 and $2,170 million as of June 30, 2021.
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Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amortization or impairment of purchased intangibles (“underlying combined ratio”) is a non-GAAP ratio, which is computed as the difference between four GAAP
operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe reserve reestimates on the combined ratio, and the effect of amortization or impairment of purchased intangibles on the combined ratio. We

believe that this ratio is useful to investors and it is used by management to reveal the trends in our Property-Liability business that may be obscured by catastrophe losses, prior year reserve reestimates and amortization or impairment of purchased intangibles.

Catastrophe losses cause our loss trends to vary significantly between periods as a result of their incidence of occurrence and magnitude, and can have a significant impact on the combined ratio. Prior year reserve reestimates are caused by unexpected loss
development on historical reserves, which could increase or decrease current year net income. Amortization or impairment of purchased intangibles relates to the acquisition purchase price and is not indicative of our underlying insurance business results or trends.

We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. The most directly comparable GAAP measure is the combined ratio. The underlying combined ratio should not be
considered a substitute for the combined ratio and does not reflect the overall underwriting profitability of our business.

The following tables reconcile the respective combined ratio to the underlying combined ratio. Underwriting margin is calculated as 100% minus the combined ratio.

Property-Liability,

Combined ratio

Effect of catastrophe losses

Effect of prior year non-catastrophe reserve reestimates
Effect of amortization of purchased intangibles
Underlying combined ratio*

Effect of prior year catastrophe reserve reestimates
Allstate Protection - Auto Insurance

Combined ratio

Effect of catastrophe losses

Effect of prior year non-catastrophe reserve reestimates
Effect of amortization of purchased intangibles

Underlying combined ratio*

Effect of prior year catastrophe reserve reestimates

Allstate Protection - Homeowners Insurance

Combined ratio

Effect of catastrophe losses

Effect of prior year non-catastrophe reserve reestimates
Effect of amortization of purchased intangibles
Underlying combined ratio*

Effect of prior year catastrophe reserve reestimates

Three months ended June 30,

Six months ended June 30,

2022 2021 2022 2021
107.9 95.7 102.7 89.5
(10.2) (9.5) (7.3) 7.7)
(3.8) 0.2 2.7) 0.1
(0.5) 0.7) (0.5) (0.5)
93.4 85.7 92.2 81.4
0.4 0.4 0.2 (1.0)
Three months ended June 30, Six months ended June 30,
2022 2021 2022 2021
107.9 94.3 105.0 87.4
(1.5) (2.2 (1.0) (1.3)
(3.8) 0.4 (2.9) 03
(0.5) 0.7 (0.6) (0.4)
102.1 91.8 100.5 86.0
(0.5) (0.1) (0.3) (0.2)
Three months ended June 30, Six months ended June 30,
2022 2021 2022 2021
106.9 100.3 95.8 94.6
(34.3) (30.3) (24.7) (25.5)
7 0.3 (0.8) —
(0.6) (0.8) (0.6) (0.5)
70.3 69.5 69.7 68.6
3.2 15 15 (3.6)

HHuHH#H#
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Investor Supplement
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The condensed consolidated financial statements and financial exhibits included herein are unaudited and should be read in conjunction with the consolidated financial statements and notes thereto included in the
most recent Annual Report on Form 10-K and Quarterly Reports on Form 10-Q. The results of operations for interim periads should not be considered indicative of resulls to be expected for the full year.

Measures used in these financial statements and exhibils that are not based on generally accepted accounting principles (*non-GAAP") are denoted with an asterisk (*). These measures are defined on the pages
*Definitions of Non-GAAP Measures" and are reconciled to the most directly comparable generally accepted accounting principles ("GAAP") measure herein.
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The Allstate Corporation
o i

in milfons, except per shars data) ths ended
e 30, March 31, Dec.31, Sepl. 30, Tne 30, March 31, June 30, dune 30,
202 2022 021 2021 2021 021 2022 2021
Roverwes
Propety and casualty insurance premiums * s e s 10991 s t0esz 5 10444 s 2 s 275
. 186 a9 59 aar 035 0z
Otner revenue 560 567 asa 1,123
Net invesiment income 594 847 974 1,156
Net gains (losses) on investmenis and derivalives 267 266 287 (1.000)
Total revenues 2357 Ti011 T26i6 2557
Costs and oxponses
perty 9,367 822 7804 6284 a0 604 17,189 13250
Shaltr-in-Place Payback expense - : B E 2 5 B
‘Accidet, health and other poiicy bensfis 20 260 278 277 202 538 45
Ameriizaion of dferred palicy acquisitan costs 1619 1612 1,602 1,682 1,528 azat 308
Operating eosts and expenses 1,850 1902 1,956 1,890 683 1731 3752 3414
Pansion and other postrtiemant remsasurement (gains) losses 250 @) (240) a0 (134) @10) 2 (444)
Restructuring and rolated charges 1 12 25 2 n 51 8 122
Amortzation of purchased intangibies & o7 09 109 105 53 174 158
Interest expense. & 5 & 6 o1 o 165 177
Total costs and expenses 5% 540 TiB1E 2250 08 EXIE] 075 70206
Income (loss) from operations bafore incoma tax expense (1,315 o 103 2 197 3052 (518 ag20
Income tax expense (bonefi 2ot 151 281 20 62 140) o8
Nt income (1oss) from continuing oporations (1.020) 66 1112 206 2408 78 3841
Incame (loss) from iscontinued operalions, nel o ax - - 21 325 196 (8799 < 3597
Net income (loss) (1.029) 646 791 31 1691 (1.387) (a8 244
) o) 26) n ] ® 19)
Net income (1oss) attrbutable o Alstate 1.015) 6% 817 538 1625 (1:381) (35%) 240
Lass: Preferred siock diidends Pid % 21 2 ) 21 5 P
Net income (loss) applicable to common sharcholders. 630 790 508 s (a5 187
Eamings per commen share
Basic
Continuing operations s @y | s 2z s oez | s ass s o7ee s (1a9)
Discontinued operations 111 066 1253 -
Total KD Ty T_in 538 T e  §_714g
Diluted
Continuing operations. s @ s 22 s a4 s e EE ) s T s a8 241
Discontinued operations 111 100 065 1238) 11,60
Total s @er s ez sz 5 526 S @60 5 (a5 o6l
Welghied average common shares - Basic 2738 e 250 2031 2088 025 2159 006
Weighted average: comman shares - Diuted 238 18 290 2079 333 64 259 ™ 049
‘Cash diidends declared per comman share s oss | s o s ost s osr s oe s ost s o s e
"5 nihs ended June 30, 2022, 2 ) milion and 3.5 milion,
respectively

The Alistate Corporation 2022 Supplement




The Allstate Corporation
Contribution to Income

(81N millons, except per share data) Three months ended Six manths ended
June 30, March 31, Dec. 31, Sept. 30, June 30, March 31, June 30, June 30,
222 2022 2021 2021 2021 2021 2022 2021
Contribution to income
N harenold s (1042 s 630 s 790 s 508 s 1895 s (1408) s @) H 187
Net (gains) losses on investments and derivatives 733 267 (266) (108) (@87 (426) 1,000 (713)
Pension and other postretirement remeasurement (gains) losses 250 (247) (240) 40 (134) (310) 12 (444)
Redlassification of periodic settiements and accruals on non-hedge:
derivative instruments . - ) . - 1 - 1
Business combination expenses and the amorlization of purchased
intangioles a7 a7 109 109 105 75 74 180
Business combination fair value adjustment - - - - O] - - ©
(Gain) loss on disposi o @n 16 - - - - (1) -
(income) loss from discontinued operations - . 77 (235) (4a3) 4,163 -
Income tax expense (benefit) 2r) 227 (100) 369 (224) (245)
Adjusted net income (loss) * 5 726 s 79 s 217 s 1149 s 187 s 517 s
Income per common share - Diluted
Net income (loss) applicable to common shareholders $ @an"| s 224 s 273 s Ll $ 526 $ (4.60) s (149“ s 061
Net (gains) losses on investments and derivatives 268 095 (©92) ©3%) (©095) (139) EE @34
Pension and other postretirement remeasurement (gains) losses 095 (©88) (©83) 013 ©044) o 005 (148)
ifcati i nd i hedge
derivalive instruments . " . - . < . :
Business combination expenses and the amortization of purchased
intangibles 032 031 038 0a7 035 025 063 059
Business combination fair value adjustment . . - B (©02) : : (©02)
(Gain) loss on disposition of operations ©10) 008 - - - - (©.04) -
(Income) loss from discontinued operations - - 061 ©79) (163) 1359 - 1204
Income tax expense (benefit) (0.80) 0.10) 078 ©38) 129 ©73) 0.88) 048
Adjusted net income (loss) * s " s 25 s a7 s om s am 5 61 s 18 s 9%
Weighted average common shares - Diluted 2738 2818 2830 2979 3033 3064 2794 3049
" Due to a net loss reported for ended June 30, 2022, jhted average shares of 273.8 million, which excludes weighted average diluted shares of 3.2 million.
 Due to a net loss reported for the six months ended June 30, 2022, calculation uses weighted 275.9 million, whi diluted shares of 3.5 million.
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($ in millions, except per share data)
Book value per common share

Numerator:
Allstate common shareholders’ equity
Denominator:
Common shares outstanding and dilutive potential
common shares outstanding ?

Book value per common share

Book value per common share, excluding the impact of
unrealized net capital gains and losses on fixed income
securities

Numerator:
Allstate common sharenolders' equity
Less: Unrealized net capital gains and losses on fixed
income securities
Adjusted Allstate common shareholders' equity

Denominator:
Common shares outstanding and dilutive potential
common shares outstanding
Book value per common share, excluding the impact of
unrealized net capital gains and losses on fixed income
securities *
Total debt
Total capital resources

Ratio of debt to Allstate shareholders’ equity

Ratio of debt to capital resources

The Allstate Corporation
Book Value per Common Share and Debt to Capital

June 30,

2022

18,145

274.3

66.15

18,145

(2.141)

20,286

2743

73.96

7,970

28,085

396 %

284 %

March 31,

2022

21,242

279.7

75.95

21,242

(995)
22,237

279.7

79.50
7973
31,185
343 %

256 %

Dec. 31,

2021

23,209

2847

81.52

23,209

601

22,608

79.41

7976

33,155

N7 %

241 %

$

$

$

B

Sept. 30,
2021

24,759

292.6

84,62

24,759

1,830

22,929

292.6

78.36

7,980

34,709

299 %

230%

June 30,

2021

26,037

301.6

86.33

26,037

2,187

23,870

301.6

79.14

7.99

36,203

283%

21%

March 31,
2021

24,649

304.0

81.08

24,649

1,680

22,969

304.0

75.56

7,996

34,815

298 %

230%

1" Excludes equity related to preferred stock of $1,970 million at June 30, 2022, March 31, 2022, December 31, 2021 and September 30, 2021 and $2,170 million at June 30, 2021 and March 31,

2021.

12 Common shares outstanding were 271,217,672 and 280,594,850 as of June 30, 2022 and December 31, 2021, respectively.
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(8 in millions)

Return on Allstate common shareholders' equity
Numerator:
Net income applicable to common shareholders ‘"
Denominator:

Beginning Allstate common shareholders’ equity
Ending Alstate common shareholders' equity

Average Allstate common shareholders' equity ®

Retur on Allstate common shareholders' equity

Adjusted net income return on Allstate common shareholders” equity

Numerator:

Adjusted net income *

Denominator.

Beginning Allstate common shareholders’ equity
Less: Unrealized net capital gains and losses

Adjusted beginning Allstate common sharenolders' equity
Ending Allstate common shareholders' equity %'

Less: Unrealized net capital gains and losses
Adjusted ending Allstate common shareholders' equity

Average adjusted Allstate common shareholders' equity *

Adjusted netincome return on Allstate common shareholders' equity *

The Allstate Corporation
Return on Allstate Common Shareholders' Equity

Twelve months ended

(1) Net income applicable to commaon shareholders and adjusted net income refiect a trailing twelve-month period.

@ Excludes equity related to preferred stock of $1,970 million at June 30, 2022, March 31, 2022, December 31, 2021 and September 30, 2021 and $2,170 million at June 30, 2021 and March 31, 2021

The Allstate Corporation 2022 Supplement

June 30, March 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2022 2021 2021 2021 2021
$ 886 s 352 $ 1485 $ 3203 3911 3,540
$ 26037 $ 24649 $ 28247 $ 25293 25018 22203
18,145 21242 23,209 24759 26,037 24,649
s 22001 $ 22948 s 25728 $ 25026 25,527 23426
40% 154 % 58 % 13.2 % 153 % 151 %
$ 1,530 $ 2,888 $ 4,033 s 4,829 5,512 5179
s 26037 $ 24840 s H
64 0
18,145 21242 23,200 24,759 26,037 24,649
2,138 (995) 508 1,828 2,164 1,680
20,283 22237 22611 22,931 23,873 22,969
s 22078 $ 22603 s 23839 s 22740 23,144 22,321
69 % 128 % 169 % 212% 238 % 282%




The Alistate Corporation
Policies in Force

June 30, March 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2022 2021 2021 2021 2021
Policies in force statistics (in thousands) "
Allstate Protection
Auto 26,192 26071 25916 25654 25,614 25,453
Homeowners 7.197 7,165 7.159 7.138 7111 7,090
Other personal lines 4919 4,894 4,866 4,848 4,816 4774
Commercial lines. 311 312 315 319 322 325
Total 38,619 38442 38,256 37,959 37,863 37,642
Allstate brand
Auto 21,979 21,968 21,972 21,951 21,920 21,824
Homeowners 6,566 6536 6,525 6,496 6,459 6427
National General
Auto 4213 4,103 3,944 3,703 3,694 3629
Homeowners 631 629 634 642 652 663
Protection Services
Allstate Protection Plans 137,202 139992 141,073 141,809 139,453 133,510
Allstate Dealer Services 3921 3924 3,956 3980 4,013 3,996
Allstate Roadside 519 518 525 533 539 540
Allstate Identity Protection 2961 2949 2,802 3197 3,041 2,702
Total 144,693 147,383 148,356 149,519 147,046 140,748
Allstate Health and Benefits 4,368 4484 4.333 4,378 4452 4,522
Total policies in force 5 91,856 2

) Policy counts are based on items rather than customers.

- A multi-car customer would generate multiple item (policy) counts, even if all cars were insured under one policy.

= PIF does not reflect banking relationships for our lender-placed insurance products to customers including fire, home and flood products, as well as collateral protection insurance and guaranteed
asset protection products for automobiles.

« Commercial lines PIF for shared economy agreements reflect contracts that cover multiple drivers as opposed to individual drivers.

« Allstate Roadside reflects memberships in force and do not include their wholesale partners as the customer relationship is managed by the wholesale partner.

« Allstate Dealer Services reflects service contracts and other products sold in conjunction with auto lending and vehicle sales transactions and do not include their third party administrators
("TPAS") as the customer relationship is managed by the TPAs.

- Allstate Protection Plans represents active consumer product protection plans.

- Allstate Identity Protection reflects individual customer counts for identity protection products.

- Allstate Health and Benefits reflects certificate counts as opposed to group counts.
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The Allstate Corporation
Property-Liability Results

(8 in milons,sxcept ravis) Thves months enced
KTk March 31, Dec. 31 Sept 30, EED Harch 31 Juna 30, une 30,
2022 2022 2021 2021 2021 2021 2022 2021
Promiams witen s mswe [ s woze s 001 s tome | s tam | s e s 2o 5 2000
(ncrease) decrease in uncamed premiums (599) @58) 121 ©72) @12) @s0) (57) (921
Other (36) ©) @ (135) @ 08 @t 06
Premiams samed 0874 10488 10390 10189 10008 o295 21472 19905
Ot rovere 355 a7 366 365 ant a5 02 705
Claims and ciaims sxpensa ©231) 7702y 7.583) (8.145) @03 (5.845) (16,933 (13048)
Sheltr-n-Place Payback expenss - - - - @) - - @)
Amorizaton of fertod poicy acausion costs (1.358) (1348) (1.345) (1:346) (1319) (1.303) @ (622)
peratig costs and expenses. (1.450) (1445 «son (1a17) (1313) (1:325) 895 (25%)
Restructuring and rotted charges 2 (12) 2 19) 0) (@) 10y o)
Amorizstion of purchased iniangies (59) (58) ) as) 1) (19) (1) (0)
Underwriting income (ioss) " S s |5 o s 13 s W | 54 | 3 __iew 5 (smy 5 20
Catastrophe kosses s (e | s @) s @B S (9 | § @) | S G0 0§ 05) s (152
Glaims expense excuting catasiophe expense (s1) 21) (642) (s63) (s58) 659 w1.2r2) )
Operating ratios and reconcilations to underlying ratios
Lossratio 733 78 a0. 710 02
Effectof catastiophe losses ) 61 125) ©s) 3
Effactofprior yaar non-catastropha resarve reastimatas (15) 15 (15 27
Undertying loss ratio ™ o7 o70 (] K2 iz
Expense ratio 0 240 20 251 27 22 25 200
Effecof amortzaton of purchased ntangivies @s) 05 1) 08 @) o1 05 03
Underlying expense ratio 265 25 23 23 240 21 20 255
Effoctof advertsing oxpens @3 @3 Py ©2) @n ©2) o ez}
Effetofresiructurng and realed chargss - @1 o w1 ©8) ©3) ©3)
Effocof Caranavirus rolatod oxpenses - y - ©2) - :
Adjusted underwriting expense ratio 2 X 20 7o 201 s 202 £
Glams 6xp61 (@00 G3ckUNG CatasNOPNG GRENSe * 60 59 62 55 56 56 60 56
g 2 70 pik] pIE] pLia 72 %2 T
Combined atic w78 o e 1053 w7 e 1027 ses
flectofcatastrophe osses (102) @ 610 28 ©5) ©0) 3 an
Effocofpricr yaar non-catastrophe resarve roastimatos 8 (15 e (16 02 ©1) @n 01
Effectof amrtization of purchased intangiies 05 05 ©7) (05 07 ©1) 05 ©5)
Underlying combined ratio ERES 05 575 04 57 i 22 5K
Effectof Run-off Poperty-Liabifty n combined ratlo - . - 12 - o1 - -
 Undsrwriting income (1oss)
o brand s @ms | s o s s @ | s s | s oass s @ s e
Natonal General 8) 2 ) (12) 15 138 © 153
Answe Fin 2 2 3 2 2 7 4 s
Total undorwriting income (loss) for Alstate Protection o] 72 T w2 & 60 7oy Z081
Run-off Property-Lisbilty @ 2 o 1) e ® & ®
“Total underwriting income (10ss) far Propserty-Liailty s om0 s M3 s W | s 4 | 3w s sy s 20
Other financisl nformation
Netimvesiment ncome s s6 | s sm s s+ s 70 [ s an s e s s 5 1804
tax (expense) benefi on eperations 7 75) 195y ) (83 rs) =) @58)
Nt ncome (oss)akibutable o nancontroling inerest. afler-
3 o) 10 @n ] s © 20 —
Amarizaton of purchased ntangibes (s9) ) 6 a5 an 9 i o0
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(8 in millions, except ratios)

Premiums written
Auto )

Hormeowners. !

Otner persanal ines

Commercial ines
Total

Net premiums earned
Auto )

Homeowners ?/

Other personal ines.

Gommercialines
Total

Underwriting income (loss)
Auto®

Homeowners. *!

Other personal ines

Gommercialines

Oner business fines

Answer Financial
Total

Glaims expense excluding catastrophe expense
‘Operating ratios and reconciliations to underlying ratios

Loss ratio
Effect of catastiophe losses

Effect of prior year non-catastrophe reserve reestimates
Underlying loss ratio *

Expense ratio
Effect of amortization of purchased intangibles
Underlying expense ratio *

Effect of advertising expense

Effoct of restructuring and related charges
Effect of Coronavirus related expenses
Adjusted underwriting expense ratio *

Combined ratio
Underlying combined ratio *

Claims expense ratio excluding catasirophe expense

4 2021

The Alistate Corporation

Allistate Protection Profitability Measures

™ \ded six.
June 30, March 31, Dec.31, Sept. 30, June 30, March 31, June 30, June 30,
2022 2022 2021 2021 2021 2021 2022 2021
s 7470 s g6t s 681 s 503 s 1380
5534 4805
1113 1,055
591
320
s 7u8 s 7019 s 683 s 1442 s
2686 2602 2411 5,289
532 519 1076
237 196 578
0390 71372
s ©78) 5 (147) s (300) s (159) s 394 s (725) s
(186} 40 335 @) ) 224 261
1 18 121 a0 39 29 72
(135 @) n 54 @5 57 @n
25 21 27 28 46 55
4
3 79
s 650 5 619 H 641 s 560 s 556 s 1269
733 738 790 70 600 192 655
(10.2) @) 1) (125) ©5 ©0) 73) @7
3.8 (15) (16) (04) 02 . @) 01
708 574 70 661 17 EX) 593 575
230 240 250 2514 27 232 235 240
0.5 (05) 07) (0.8) ©.7) (0.1) (05) (0.5)
25 235 23 243 240 231 230 235
@3 33) 29) 32) ©n 32) (28) 1)
- ©1) ©3) (02) ©6) ©3) - (©5)
- - - ©02) - g -
503 501 711 7085 201 56 203 55
107.9 o3 989 104.1 857 832 1027 895
9.4 %09 913 904 8.7 T 922 814
6.0 59 62 55 56 56 59 56

certain Nati
1 2021 results include National General packaged policies, which include auto, and commercial ines insurance products.
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Alistate brand
Auto
Homeowners

National General
Auto
Homeowners

Alistate brand
Auto
Homeowners

National General
Auto
Homeowners

The Alistate Corporation

Alistate Protection Impact of Net Rate Changes Implemented on Premiums Written

Three months ended
June 30, 2022

Three months ended
March 31, 2022

Number of Location Number of Location
locations " Total brand (%) @ ® specific (%) @ locations Total brand (%) specific (%)
30 25 87 28 36 9.3
13 0.7 54 17 14 4.8
19 27 6.0 24 19 4.6
10 07 65 4 1.2 8.3
Three months ended Three months ended
December 31, 2021 30, 2021
Number of Location Number of Location
locations Total brand (%) specific (%) locations Total brand (%) specific (%)
25 29 74 20 0.3 241
" 10 6.7 10 0.3 4.2
22 24 57 13 25 5.6
13 1.0 74 8 1.1 6.2

) Refers to the number of U.S. states, the District of Columbia or Canadian provinces where rate changes have been implemented. Allstate brand operates in 50
states, the District of Columbia, and 5 Canadian provinces. National General operates in 50 states and the District of Columbia.
(2 Represents the impact in the locations where rate changes were implemented during the period as a percentage of total brand prior year-end premiums

written.

) Total Allstate brand implemented auto insurance rate increases totaled $601 million in the second quarter of 2022, after implementing $862 million of rate
increases in the first quarter of 2022.
) Represents the impact in the locations where rate changes were implemented during the period as a percentage of its respective total prior year-end premiums
written in those same locations.
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(8 in millions, cxcept ratios)

Alistate Protection
Premiums writen
Net premiums earned
Undenwriting income (loss)

Operating ratios and reconciliations to underlying ratios
Loss ratio
Effect of catastrophe losses
Effect of prior year non-catastrophe reserve reestimates
Underlying loss ratio "

Expense ratio
Effect of amorization of purchased intangibles
Underlying expense ratio *

Combined ratio

Effect of catastrophe losses

Effect of prior year non-catastrophe reserve reesiimates ("PYRR")

Effect of amartization of purchased intangibles (*APIA")
Underlying combined ratio *

Effect of Shelter-in-Place Payback expense on combined and expense
ratios

Alistate brand
Premiums written
Net premiums earned
Underwiting income (loss)

Gombined ratio
Effect of catastrophe losses, non-catastrophe PYRR and APIA
Underlying combined ratio *

National General
Premiums writen
Net premiums earned
Undenwriting income (ioss)

Combined ratio
Effect of catastrophe losses, non-catastrophe PYRR and APIA
Underlying combined ratio *

The Allstate Corporation
Auto Profitability Measures

Three months ended six
June 30, March 31, Dec. 31, Sept. 30, June 30, March 31, June 30, June 30,
2022 2022 2021 2021 2021 2021 2022 2021
s 7an s 72 s e 7471 6818 7,012 s 15002 $ 13830
7.348 7.081 7.019 8912 6883 6,809 14,429 13,692
(78) (147 (300y (159) 394 1327 (725) 1721
849 778 789 769 687 57.2 813 63.0
(15) (©6) (1.3 (29 @2) 04 .00 (13
(3.8) @1 21 (1.1) 04 0.2 29 03
796 749 755 723 6.9 570 774 620
230 245 254 254 256 23 27 244
(05) (0.6 ©7 (©7) ©7) ©2) (©5) ©4)
225 239 247 27 249 231 231 240
107.9 1021 1043 1023 943 805 1050 874
(15) ©6) 1.3 @29 @2) (04) .00 (13)
(3.8) @1 @1 .0 0.4 02 (29 03
(0.5) 06) ©n 0.7) (©.7) 0.2) 0.6) (04
02.1 () 002 976 ] 80.1 005 86.0
- - - - 04 - - 0z
$ s34 s 6308 s 997 6453 5952 6,060 § 12682 $ 12012
6253 6073 6029 6009 6036 6014 12326 12050
(&78) (137 (236) (123) 364 1203 (@15 1867
1020 94.0 800 1058 87.0
(4.5) (2.0) (0-4) (43 (1.1)
975 52,0 756 015 855
s 1.0% s s s 927 1018 866 952 s 2350 5 1818
1,005 1,008 990 203 817 795 2108 1642
- {10} (64) (36) 30 124 (10) 154
1000 101.0 1065 104.0 9.5 844 1005 906
(66) (56) (7.5 (63) (6.7) (©6) (©1) (37)
934 954 950 977 895 838 544 869

0 Includes 2.9 points and 3.1 points in the second quarter and first six months of 2022, respectively, and 5.5 points and 3.4 points in the second quarter and first six months of 2021, respectively, related to the effect of amortization of

purchased intangibles.
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New issued applications (in thousands) *
Allstate Protect brand
Alstate brand
National General brand
Total

Allstate Protection by channel
Exclusive agency channel
Direct charne|
Independent agency channel

Total

Alstate brand
Average premium - gross writien * ()
Renowal ratio "
Property damage gross claim frequency * (% change year-over-year)
Collision gross ciaim frequency (% change year-over-year)
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The Allstate Corporation
Auto Statistics

Three months ended Six months ended
Jane 30, March 31, Dec. 31, Sept. 30, June 30, March 31, June 30, June 30,
2022 2022 2021 2021 2021 2021 2022 2021

932 926 929 1,923
516 495 542 1,390
7448 421 7471 3313

599 544 610 620 813 1,218 1,283

631 436 a7 435 455 1,202 890
452 353 291 366 403 893
1682 1333 1448 Ta21 Tan 3313

644 626 610 604 600 807 635 604

875 87.5 872 87.2 87.1 867 875 869

71 184 215 16.6 473 (18.8) 123 66

51 151 219 214 495 (10.5) 98 135




The Alistate Corporation
Alistate Brand " Auto State Profitability

Three months ended Three months ended
June 30, 2022 March 31, 2022
Number of Total brand Location Total brand Location
States®®) premium (%) specific (%) @ Number of States premium (%) specific (%)
Underlying
combined ratio’
<06 17 150 10.8 28 26.8 5.8
96-100 i 218 88 8 107 10.0
>100 23 63.4 86 15 62.5 109
Three months ended Three months ended
December 31, 2021 September 30, 2021
Total brand Location Total brand Location
Number of States premium (%) specific (%) Number of States premium (%) specific (%)
Underlying
combined ratio”
<96 26 292 59 24 275 -
96-100 " 14.9 54 13 191 0.2
>100 14 55.9 82 14 53.4 4.2

() Allstate brand excluding Esurance and Canada.

@ Reflects 50 U.S. states plus District of Columbia.

@) Represents the impact in the locations where rate changes were implemented during the period as a percentage of its respective total prior year-
end premiums written in those same locations.
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The Allstate Corporation
Homeowners Profitability Measures

($n millons, excopt ratios)

Tone 30, March 31 Dec. 31, Sept. 30, June 30, March 31, June 30, June 30,
2022 2022 2021 2021 2021 2021 2022 2021
Allstate Protection
Premiums writen s 31 s 2400 s 280 s 300 s 272 s 208 s sEm 5 4805
Net premiums eamed 288 2608 2802 2522 2411 2302 5280 4,803
Underwritng income (loss) (128) 410 335 (@) @ 268 220 261
and 2
Loss 859 716
Effoct of catastrophe losses. ©380) (247)
Effoctof pror year non-calastrophe reserve reestimates 08) ©8)

Underlying loss ratio *

Expense ratio 22
Effoct of amortization of purchased intangibles. 08)
235

Underlying expense ratio *

Combined ratio 958
Effect of catastrophe losses (247)
Effect of pror year non-catasirophe reserve reestimales (‘FYRR") ©08)
Effoct of amortization of purchased intangibies (*APIA") 06)

Underlying combined ratio

Now Issuod applications (in thousands)
ion by brand

Allstate Protection by

Alstate brand 263 235 25 250 258 20 498 a7
National General brand 40 27 25 28 27 22 67 49
Total 03 262 250 287 285 22 565 521

Alltate Protection by channel
Exclusive agency chame! 222 201 194 25 226 165 423 421
Diect channe! 2 2 2 2 2 16 50 a8
Independent agency chanel 54 38 31 38 a7 31 92 8
tal 03 262 250 287 285 22 565 527

Alstate brand

Premiums writen s 2665 s 2020 5 225 5 2452 s 231 s 5 4685 5 4040
Net premiums samed 2032 2008 4401 4040
inderuriting income (loss) 7 262 2% 260

Gombined ratio 58 %97
Effect of catastrophe losses, non-catastrophe PYRR and APIA 388) 33.13
Underlying combined ratio *
Average promium - gross writen (5) 1,800 1404
Renewal ratio (%) 869 L&)
Gross claim requency (%) ©8) 04
Paid ciaim severity * %) 26 83
jonal General
Premiums wrten s ae s 9 s a5 s s s a09 s 9% s s s 76
Net premiums camed 05 e 450 442 a7 384 798 783
Underwritng income (loss) (54) 2 (15) (69) (14 6 (12) ®
Combined ratio 1133 893 1033 1156 1037 984 1015
Effect of catastrophe losses, non-catastrophe PYRR and APIA ! (244 74) 153 (248 (19, 78) 16.0)
Undorlying combined ratio * 889 819 880 910 87 906 85
) Includes 3. months of 202 ively, and 4.8 points months of 2021, respectivel, related ta he effect of amortization of

purchased intangibles.
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(81 millions}

Protection Services
Net premiums written

Intersegment insurance premiums and service fees
Net invastment income
Claims and ciaims expense
Amortization of deferred policy acquisition costs.
‘Operating costs and expenses
Restructuring and related charges
Income tax expense on operations.
et income attributable to noncontrolling interest
Adjusted net income'”
Depreciation
Restructuring and related charges
Income tax expense on operations.
Adjusted earnings before taxes, depreciation and
restructuring *

Allstate Protection Plans

Net prermiums written

Premiums eamed

Revenue A

Claims and caims expense

Amortization of deferred policy acquisition costs,

Other costs and expenses

Restructuring and related charges

Income tax expense on operations

Less: net income attributable to noncontroling interest

Adjusted net income

Allstate Dealer Services.

Revenue

Adjusted et income
Allstate Roadside

Revenue

Adjusted et income.
Aty

Revenue

Adjusted et income (loss)

Allstate Identity Protection
Revenue

Adjusted et income (loss)

{9 Adjusted net income is the GAAP segment measure.
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The Alistate Corporation
Protection Services Segment Results

Three months ended

Six months ended

March 31,

Dec. 31, Sept. 30, Jone 30, March 31, dune 30 June 30,
2022 2022 2021 2021 2021 2021 2022 2021
670 s 630 B 76 s 651 s 692 583 s 1300 1,275
488 s 83 $ 462 $ 156 $ 435 4 s o71 846
9 9 o 8 88 %0 185 178
£ 4 42 4 46 e 79 &
12 9 1 10 12 10 2 2
(128) (123) (124) 1z2) (109) (103) (@51) (212)
(228) (221) (214) (208) (194) t181) (a9) (375)
(213) (@18) (227) (209) (203) (198) @31 (401)
E - @) 1 (4 © - (13)
16) 12) ©) (16) s “2) (28) @)
1 £ 1 < . - 1 s
@ 5 E] [ B @ % 05
6 © 6 7 7 3 2 15
: p 2 @ 4 9 13
16 12 9 16 15 12 28 2
65 $ al 3 46 $ 67 $ 82 78
456 s 429 5 519 s 439 s 467 388 s 885 855
318 s 313 s 298 5 295 5 219 260 s 631 539
338 329 3 311 295 275 87 570
(82) ) (®0) (" 70 (©6) (159) (136)
(123) (119) (113) (109) (100} (1) (242) (191)
(83) (80) (©8) (#0) Wy ®1 (163) (131)
2 s ) @ @ : B [l
(13) 10 ®) (1) (1 (2) ©@3) (@3)
1 - 1 = 5 £ 1 3
£ 3 3 3 ] 5 37 5 7 a5 5 7 &7
139 s 135 5 135 5 129 5 130 123 s 274 255
8 9 3 7 10 8 7 b3
64 s 65 B 61 s 64 $ 60 59 s 129 119
1 2 - 1 2 . 3 6
52 s 62 s 62 s 62 s 64 64 s 114 128
Ul ) ) 1 1 2 @ a
36 s £ B £ s 3 s 32 31 s 72 8
U] - @) 4 1 0) ) @




(8 in miltions)

Allstate Health and Benefits
Premiums
Contract charges
Otner revenue !
Net investment income:
Acciden, health and other policy benefits
Amoriization of deferred policy acquisiion costs
Operating costs and expenses
Restructuring and related charges
Incorme tax expense on operations

Adjusted net income

Interest credited to contractholder funds
Benafit ratio *

Premiums and contract charges
Employer voluntary benefits
roup health *
Individual health *
otal

The Allstate Corporation
Allstate Health and Benefits Segment Results and Other Statistics

ted ix
June 30, March 31, Dec. 31, Sept. 30, Jure 30, March 31, June 30, June 30,
2022 2022 2021 2021 2021 21 2022 2021
s 437 s 438 429 [ 438 s 21 428 s 875 s 849
2 31 30 2 26 27 60 53
92 o 11 8 83 80 187 163
18 17 18 18 19 19 33 £
(269) (269) (278) (@r7) (@52) (242) (538) (494)
(36) (43) 43) (30) (32) (39) (79) 1)
(185) (202) (205) (206) (186) (190) (387) (376)
@) z = @) (L 2 (2) 3]
(17) (14) (14) ©) (16) 18 (31) 34)
5 65 5 5 5] 5 2 5 62 [ 5 18
(9 ®) © ® ®) &) an an
55.8% 557 % 586% 58.5% 546% 512% 557 % 529%
$ 251 B 255 263 B 523 s 518
2 o7 8 189 170
119 105 109 223 214

0 Reflects commission revenue, adminisirative fees, agency fees and technology fees from the group health and individual health business.
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(8 in mitlions)

Operating costs and expenses.

Restructuring and related charges

Intorast expense

Income tax benefit on operations

Preferred stock dividends
Adjusted net loss *
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The Allstate Corporation
Corporate and Other Segment Results

Three months ended

Six months ended

March 31, Dec. 31, Sept. 30, June 30, March 31, June 30, June 30,
2022 2021 2021 2021 2021 2022 2021

s 2 B 18 $ 1 £ 2 5 - s 49 s 2
0 2 12 3 E3 18

(59) 67 @1 (28) (32) (134) (60)

- 9] = (10) (1) (10

(83) ®3) (69} (o) (86) (166) 77}

23 22 19 2 26 49 49

(26) 27) 30} (30, 27) (53) 57)

T 11 3 (105) 3 5) H {iz3) 3 15 5 235)




($in milions)

Investment position
Fixed income securies, at fair value

Other investments, net
Total

Net investment income
Fixad income securiies
Equity securi
Mortgage oans
Limited partnership interests
‘Short-term invesiments
Other investmens
Invesiment income, before expense
Less: Invesiment expense
Net investment income

Pro-ax yiolds on fixed income securiies

The Alistate Corporation
Investment Position and Results

As of orfor the

and derivatives, pre-tax

Creditlosses
Valuaton change of equity invesiments.
Valuaton change and setllements of dervatives

Total return on investment portfolio
Net investment income
Valuaton-interest bearing
Valuaton-equiy investments.

Total

Fixed income securities portfolio duration * {in years)
Fixed income securities portfolio duration including interest rate derivative
positions (in years)

The Allstate Corporation 2022 Supplement

Asoforforthe
June 30, March 31, Dec.31, Sept. 30, Juna 30, March 31, June 30, June 30,
2022 2022 2021 2021 2021 2021 2022 2021
s 4078 s 40504 s 41082 s 428
5315 3154 4,081 2059
855 902 818 786
7077 6367 7943 7073
4304 6017 4384 5518
26% 3,042 1,917 3411
3 oiree 5__60am § 610 3250
B 209 i 267 5 27 H 219 5 200 H 301 s 566 B 501
34 36 a9 2 13 18 70 27
[ [ 12 9 12 10 7 2
24 202 506 a3 651 378 516 1020
10 2 2 1 1 1 12 2
4 an 55 50 8 il 8 89
G 515 03 501 015 745 1263 1760
(56 (51 56 37) 1 37 107 78
552 3 554 H 847 5 764 H [i2) 3 708 51 5__iem
28% 28% 28% 28 %) 20 %] 3t 27% 30
B ©Go3) |3 azm) 5 137 3 80 B 115 3 26 s (430) s 361
“2) 12 2 (@) 14
@ 1683 167 (1.136) 330
6 3) 11 590 8
5 05 87 5 % 5___(1.000] s 713
12 % 16 % 12 18 % 8
©2) o7 “8) 67 1
- 03 04 1.7 7
0% 26 %) ©2 58)% 70
a8 38 42 48 46 48 38 48
32 31 38 46 a8 49 32 46




(8 inmilions)

The Alistate Corporation
Investment Position and Results by Strategy

As of or for th

s of or for the.

Investment Position
Market-based
Interest-bearing investments B
Equity securities
LP and other altemative investments *
Total

Performance-based *
Private equty "
Real estate

Total

Investment income
Market-bas
Intorestbearing investments s
Equity secuities
LP and other allerative investments
Investment income, before expense
Investes level expenses
Income for yield calculation

Pre-tax yield
Performance-based
Private equity " s 129
el estate w0
Investment income, before expense. 249
Investee level expenses 13
Income for yield calculation (3 236
Pro-tax yield 107 %
Total retum on investments portfolio
Market-based @7 %
Performance-based at
Internal rate of return # »
Performance-based
10 year 180 %
5year 1
3year 152
1 yoar 246

(1 Includes other asset classes, including infrastructure investments.

2021 caleulations are based on consolidated results including held for sale investments.
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March 31, Dec. 31, Sept. 30,
B S TR 2021
$ 48,589 s 49,386

June 30,
2021

5 51367

June 30, June 30,
2022 2021
s 41457 § 51367
2676

206 $ 316 s 319 5 330 $ 331 s 632 $ 61
2 45 17 17 15 5 2

3 4 17 ) 9 7 18
325 365 33 356 355 64 71

248 $ 378 s 400
72 160 48
% 55 it
(14, (22) 1]
o S —i A w—
141 % 242 % 210 %
6o 04 % 05 %
b o o
130 % 129 % 124 %
139 139 132
50 100 24
27 s S

21 %
121
107
273

1T %
108

el

s ar $ 882
192 167
569 1049
21) 22)

5 542 5 027
124 % 270 %
75 % 07 %
7.1 149




Definitions of Non-GAAP Measures

We believe that investors’ understanding of Allstate's performance is enhanced by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from thase used by other companies and therefore:
‘comparability may be limi

Adjusted net income excluding:
+ Net gains and losses on investments and dervatives

- P
+ Business combination expenses and the amortization or impairment of purchased intangibles
+ Income or loss from discontinued operations.

* Gaior oss on dspostionof perstors

g non-recurring, nfreq items, when (: the charge or gain is such that t is reasonably uniikely to recur within two years, o (b) there has been no similar charge or gain within the prior
two years
+ Related income tax expense or benefit of these items
Net income (i net income. We o evalus ourtsults o cporatons, Wo bales
th the e in our insurance and financial services i
investments and deriatives, na losses, b impairment of s i
or loss on dispe ther g o el e el 1 G o G o a4 o et o ol ) 1
and losses periods and are usiness decisions and o Sig ol which s

unrelated to the insurance underwril "o or ot gain or oss on awsposman of el i et becelas oy e o GG ¥ ek i

0 mpairment of purchased Lrelat inderlying kel becauso, By el matrs,
theyeare not indicalive of our business or economic trends. Accordingly, the smn of wems that aiod o porc and ighlghs o wulsfom onanG operalons and ety
profitabiity of our business. A byproduct of excluding these ftems their i while similar item:
may recur in subsequent periods. Adjusted net income s used by management aleng with the other cumpﬂnsnls of m Income (iss) applcabl o common sharehoders £ 2555 our peromance. Wo uss adjusod measuros of adjustd il
income in incentive compensation. Therefore, we believe it is useful for invesiors to evaluate net income. g aggregate when reviewing
and avaluaing our perforance, We i thal inveslors fiancial analyss,fancal and busiess i utiize in teir evaluation of ourand our industy' firancia peformance and

isions, ents & reliable, o Comaryand
i i used by eyl (loss) appiicabie to common
rcHtabilty of ot i Tncome 1 et ncame (009 pPIkaml o Garmmon shoehors 5 ronded 1 schole - Conton o

Underlying ) ieee GAAP operaing rato: 1o o3 oo, e offec of clasophes an e combined i and h affect ofpricr Yo non-Calastophie oo
eivains ot cmbloc e W bl o s i i st s N tastonne
ourloss trends to vary significantly sul of gt or year
development on histarical reserves. o iveotors o evaluat e crepats o vevwng ot ndentingperornence, T et el conparabe GARP mémats o theoss
fatio. The e 156 i and oo ot 6okt overl 1o e o s Bsinese. A asanellstion o UnderbinG 100 o 5 prolad I 1 schedules Property Liaily Reauhe

“Allstate Prolection Profitability Measures”, “Auto Proftability Measres” and "Homeowners Profitability Measure:

Underlying expense ratio is a non-GAAP ratio, which is computad the the effect of impairment of purchased Intangibles on the expense ratio. We believe that the meastre provides
investors with a of reveals be obscured or mpsirmertofpuchased rkanle asset. Areetzston orImpeloset o irchased ang e ssset s
Htrelates to price and is not i ourbi 15 o rencs. W ballove s usehul or wing o
o expense raio, The undarling expenso raio shoud no be considered a sUbsitie or the expense ratio and doos (et by g
business. A reconciiation of underlying expense fati s provided in the aioe “Property-Li Measures® and "Homeowners Profiabilty Measures”.

a10n-GAAP ratio, tha diferance betieenhe exparasralc nd e oflec of adertlng e, resrctiiog i rltnd charges, secrizson o npaient o pircased
tio. We believe that the investors with a obscured
s excluded as it may vary significantly ffom period to period based on e deciions and
competitive position. Res(mc\unng plrnd] g e ool P g R s . Pl o or trends ese items are
g the peak o the pandemic tha are no fonc available. Amortization or \"\strmenlM lthai e ngible assels is excluded because it relates to 8% ammsmm purchase price. These are not indicative of our business results o trends.
A -emmmn in expenses i e believe it is inihe The mast directly
oo A mosss e expensa rati. Tha adjusted underwiing expense rato shoud ot ba consisered 8 s for 1 xpense ral and oo norroher o evarah expense ratio of our business.

Adjusted expense rafio s a non-GAAP rafio, which is computed tio exclud forinvestors o evaluate this ratio
which is linked to @ P measure is The adjusted expense ratio should not be considered a substitute for the expense ratio
and does not reflect the overall expense ratia of our business.

Underying combined ratio is a non-GAAP ratio, which is the sum of the. erlying We believe that this feskes on 11 ey trends in our i
business that may be bscured By catastrophe losses, prior year reserve reestimates and peieri ik Impaiment of purchesod nfangibles. Wo boliee s usol the aggregate
when reviewing performance. The mbined ratio should not be cunsldered 2 subsiiute forthe combined ratio and oes not reflect the overal

o our e, A the underying i It sehicids “Prop y Results”, ty  and Measures”.
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of Measures

AN S At R o B oS e ) Rt ST T M s e el A R A s e RS A A e s
(Io55) is the GAAP measure that is most directly comparable to adjustsd earnings before taxes, depreciation and restructuring. We use adjuster restructuring measure to evaluate
Protection Services' results of operations. We believe that the measure provides invastors wilh a valuable measure of Protection Sevices" Drvgumg pemvmanne becaiso & el rondha mey s Ohecre bt e, copreclon
and restructuring expenses. Taxes, depreciation and excluded because th operating
et o i hl i 1S et ool ceraicns St i oty of s bisboss ¢ e sengne f acusted e g
per(nrmsnce We bele, d restructuring, iponents separately and in the aggregate when reviewiny

Serics seqment: . tion and ot b considorcd a submuts for diusiod ne Incomo,(oac) and does et efoe e overal rafiaiiy of our
business. A i to adjusted eamings befor ks is provided in the schedule, "Protection Sevices Segrient Results”.

Adjusted netincome return on Allstate common shareholders’ equity i a ratio that uses a non-GAAP measure. It is calculated by dividing the rolling 12-month ad]usted net income by the average of Alstate common shareholders' equity
at the beginning and at the end of the 12-months, after excluding the effect of unrealized net capital gains and losses. Return ise adjusted net
income as the numerator for the same reasons we use ad; Jusled netincome, e discussed previously. W uss average Aliate common shareholders” equly axciocing o afoe of unroakeed not capital gains and losses for he

denominator as a of ommon ity because it eliminates the effect of items that ars unrsalized and vary significantly between
periods dus o extoral economic developments such as eapial marketcondions ko :henges in equwy prices and interest rates, the amount and timing of which are nrelated to the insurance undenwriting process. We use it to
supplement our evaluation of net Istate common shareholders' equity because it excludes the effect of ftems that tend to be highly variable from period to period. We
el at v meseie e ssfid T imeios and ra  provded o el oo o iiestors hon caielerd alotg it ki an ARain o sharmwiders! st bacaoe ks naine i afecax ofacs o makosd aid
unrealized net capital thatc and ihe magnitude and timing of which are generally not influenced by management. In addition, it
siminates porrscuring s ma‘ o no ni caﬂve Srou aning sk of eooronlc usnas Lot o e efi e tiema it abwa I lacine oo gt Inconi P o AMatae xncs sharckians” sl o
return on Allstate common shareholders' equily is the transparency an of thei pr imilar items may re

subsequent pwvdi W adusod o Therefors, we formvesiorstohavo acjusted net ncarme et on
‘Alstats comimon shareholders squlyand retm on Alsste common sharehaldrs'Sauly when evaKtig our »e«om.am We nol tha investors, financialanalyss,fnancia and business media organizations and raing agencies
wiiize adjusted net income retum on common shareholders' equity results in their evaluation of our and our industry’s din

reliable, and consistent of the industry A e e T i o nt b comcton el for

retum on Allstat equity an profitability of our business. of retum on equity and
brendiitmsntoealispaiaodee Relum on Allstate Gommon Sharehoiders’ Equiy”.

Book value p impact of gains and losses an fixed income securilies, is a ratio that uses a non-GAAP measure. by dividi ! equity after
exciuding he impact of unreaiized net caphal gains and losses on fxed ncome securiies and related DAG by olal com mon shares uuis!anﬂmg i v kel corvmon hares qusiareling, e vsa e e s ook v per
‘ommon share, excluding theimpact o unrealized net capilal gains and losses on fxed with book value 42 i il [ chimg T el VWl spptpabl o stigapont
eriods. We believe ratio is useful it a«cmr tlems nat can o y from and y economic primarily
fawm malkel ‘conditions, the magnitude and timing of which are by d mgmgnm\c andoriing businoss aciy and
profitabilty crivers. We note that book value per common share, excluding the impact of unreaized net l:a;;na\ gains and losses on fixed income securtes, Is 2 measrre commonly used by Insurancs invesiors as a valuation
Tochiave. Book viluo por is the most directly measure. Book value per common share, excluding the impactof unrealized nel capial gains and losses on fixed income securites, shauld not be
considered a substitute for book value per common share, and does not reflect the recorded net worth A per excluding the impact of unrealized net capital gains on fixed

income securities. and book value per common share can be found in the schedule, "Book Value per Common Share and Debt (o Capital”.
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Glossary

Consolidated Opsrations
Accident and health

Adjusted et incom s

*ecuiy wo-point average. i endi eauly and Alstate
* squity,fespecively, for data points
Gther non-propretary
ravenue ransactons.
homeawners,
and
Property-Liablity
e auto and
catastrophos. loss rafo.
Coronavius retaed plan bad dedt sxpenses.
Gross ciam frequency is calouisted as annualized rotce counts, [
e in gross. as the amount
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