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Section 2 — Financial Information
Item 2.02. Results of Operations and Financial Condition.

The Registrant’s press release dated May 4, 2022, announcing its financial results for the first quarter of 2022, and the Registrant’s first quarter 2022 investor supplement are furnished as
Exhibits 99.1 and 99.2, respectively, to this report. The information contained in the press release and the investor supplement are furnished and not filed pursuant to instruction B.2 of Form 8-K.

Section 9 — Financial Statements and Exhibits
Item 9.01. Financial Statements and Exhibits.

(d) Exhibits

99.2 First quarter 2022 Investor Supplement of The Allstate Corporation

104  Cover Page Interactive Data File (formatted as inline XBRL)

99.1 Registrant’s press release dated May 4, 2022
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Allstate Addresses Inflation with Multifaceted Plan

Transformative Growth Strategy Progresses

NORTHBROOK, Ill., May 4, 2022 — The Allstate Corporation (NYSE: ALL) today reported financial results for the first quarter of 2022.

Exhibit 99.1

The Allstate Corporation Consolidated Highlights
Three months ended March 31,
($ in millions, except per share data and ratios) % | pts
2022 2021 Change

C i d revenues $12,337 $12,451 (0.9)%
Net income (loss) applicable to common shareholders 630 (1,408) NM

per diluted common share 2.24 (4.60) NM
Adjusted net income* 726 1,871 (61.2)

per diluted common share* 2.58 6.11 (57.8)
Return on Allstate common shareholders’ equity (trailing twelve months)

Net i ppli to 1 shareholders 15.4 % 15.1 % 0.3

Adjusted net income* 12.8 % 23.2% (10.4)
Common shares ing (in millions) 275.7 300.1 (8.1)
Book value per common share 75.95 81.08 (6.3)
Property-Liability combined ratio

Recorded 97.3 83.3 14.0

Underlying combined ratio* 90.9 77.1 13.8
Property and c: Ity insurance premi earned 10,981 10,307 6.5
Catastrophe losses 462 590 (21.7)
Total policies in force (in thousands) 190,309 182,912 4.0

“Definitions of Non-GAAP Measures” section of this document.
NM = not meaningful

Measures used in this release that are not based on accounting principles generally accepted in the United States of America (‘non-GAAP”) are denoted with an asterisk and defined and reconciled to the most directly comparable GAAP measure in the

“Allstate is addressing inflation by raising prices, reducing expenses and changing investment allocations,” said Tom Wilson, Chair, President and CEO of The Allstate Corporation. “Premiums earned were
$11.0 billion in the quarter, an increase of 6.5% over the prior year due to policy growth and increased average premiums, as auto and home insurance rate increases begin to increase revenues. Net income was
$630 million and adjusted net income* was $726 million ($2.58 per share). Excellent profitability in homeowners insurance, strong investment income and earnings from Protection Services and Health and Benefits
mitigated the negative impact of inflation on auto insurance margins. Shareholder value also benefited from a shortening of the bond portfolio duration in late 2021 to reduce enterprise exposure to inflation and

higher interest rates.”



“We made excellent progress on the Transformative Growth strategy by expanding customer access, improving pricing sophistication and advancing expense reduction programs. Customer access was
expanded as Allstate agent new business sales were maintained while direct distribution grew to 38% of new business and National General expanded through independent agents. Allstate brand auto insurance
price increases of $862 million were implemented in the quarter using sophisticated pricing algorithms. While the expense ratio increased compared to prior year quarter from higher employee-related costs, we
remain committed to our three-year expense reduction goals. Transformative Growth has positioned us to quickly adapt to this inflationary environment while improving our competitive position to grow market
share,” concluded Wilson.

First Quarter 2022 Results

« Total revenues of $12.3 billion in the first quarter of 2022 decreased 0.9% compared to the prior year quarter, reflecting losses on fixed income sales and equity valuations in 2022 compared to net gains in 2021.
This was partially offset by higher Property-Liability earned premium and increased Protection Services revenue.

» Net income applicable to common shareholders was $630 million in the first quarter of 2022 compared to a loss of $1.4 billion in the prior year quarter, primarily due to a loss from discontinued operations in 2021
associated with the sales of Allstate Life Insurance Company and Allstate Life Insurance Company of New York, partially offset by lower underwriting income and equity valuation decreases.

* Adjusted net income* of $726 million, or $2.58 per diluted share, was below the $1.9 billion generated in the prior year quarter. The decrease reflects higher auto accident frequency and increased inflation,
unfavorable prior year reserve reestimates and lower net investment income, partially offset by higher earned premium and lower catastrophe losses.

Property-Liability Results
Three months ended March 31,
($ in millions, except ratios) % | pts
2022 2021 Change
Premiums earned S 10,498 |$ 9,896 6.1 %

Alistate Brand 9,011 8,681 3.8
National General 1,487 1,215 22.4
Underwriting income 280 1,657 (83.1)
Allstate Brand 251 1,515 (83.4)
National General 29 138 (79.0)
Recorded combined ratio 97.3 83.3 14.0
Allstate Protection auto 102.1 80.5 21.6
Alistate Protection homeowners 84.2 88.8 (4.6)
Underlying combined ratio* 90.9 77.1 13.8
Allstate Protection auto 98.8 80.1 18.7
Allstate Protection homeowners 69.0 67.7 13

 Property-Liability earned premium of $10.5 billion increased 6.1% in the first quarter of 2022 compared to the prior year quarter, driven by higher average premiums and item growth in both the National General
and Allstate brands. The recorded combined ratio of 97.3 generated underwriting income of $280 million compared to $1.7 billion in the first quarter of 2021.

> Lower underwriting income compared to the prior year quarter was primarily driven by lower auto insurance margins, reflecting the impact from inflationary increases in claim severity and increased auto
insurance accident frequency as miles driven increased with economic activity. This was partially offset by higher premiums earned and lower catastrophe losses. Non-catastrophe prior year reserve
strengthening of $158 million was primarily driven by adverse loss development in auto physical damage and bodily injury coverages.

> The underlying combined ratio* of 90.9 in the first quarter of 2022 was 13.8 points above the prior year quarter, reflecting higher auto and homeowners claims severity due to increased inflationary
impacts and higher auto accident frequency.



o The expense ratio of 24.0 in the first quarter decreased 0.5 points compared to prior full year and increased 0.8 points compared to the first quarter 2021. The increase from the prior year quarter was
driven by higher operating costs and increased amortization of purchased intangibles from the National General acquisition, partially offset by lower distribution related acquisition costs. While quarterly
fluctuations are anticipated, Allstate remains committed to the long-term objective of reducing the adjusted expense ratio® to approximately 23.0 by year end 2024.

Alistate Protection auto insurance earned premium increased 4.0% driven by higher average premiums and policies in force growth of 2.4% compared to the prior year quarter. Written premium
increased 7.8%, which was higher than earned premium growth as rate increases are earned over the 6-month policy period after customer renewal. Policies in force growth was driven by National
General, including impacts from the SafeAuto acquisition, and the Allstate brand. New issued applications increased by 14.3% compared to the prior year quarter due to growth in the direct and
independent agent channels. Allstate brand auto net written premiums increased by 4.1% compared to the prior year quarter due to increased average premiums and policies in force growth of 0.7%.
Alistate brand implemented auto rate increases were made in 28 locations in the first quarter at an average of 9.3%, or 3.6% on total premiums.

The recorded auto insurance combined ratio of 102.1 in the first quarter of 2022 was 21.6 points above the prior year quarter, and the underlying combined ratio* of 98.8 was 18.7 points above the prior
year quarter. This increase was driven by higher claim severity and accident frequency compared to the lower levels experienced during the first quarter of 2021 due to the pandemic. The first quarter of
2022 was also adversely impacted by 2.1 points of unfavorable non-catastrophe prior year reserve reestimates driven by physical damage and bodily injury coverages.

Rising severity levels compared to the prior year reflect increased used car prices, higher parts and labor costs, medical inflation, and greater attorney representation. In response, Allstate is taking
comprehensive action to improve profitability, including rate increases, reducing expenses and claims operational actions. Given ongoing inflationary pressures, we expect to implement rate increases
greater than our initial expectations for 2022 to restore auto margins to target levels.

Allstate Protection homeowners insurance earned premium grew 8.8%, and policies in force increased 1.1% compared to the first quarter of 2021. Allstate brand net written premium increased 17.0%
compared to the prior year quarter, driven by an increase in average premiums of 14.3% due to inflation in insured home valuations and implemented rate increases combined with policies in force growth
of 1.7%.

The recorded homeowners insurance combined ratio of 84.2 was 4.6 points better than the first quarter of 2021 and generated an underwriting profit of $410 million in the quarter. The improvement was
driven by lower catastrophe losses. The underlying combined ratio* of 69.0 increased 1.3 points compared to the first quarter of 2021, driven by higher severity due to inflation in labor and material costs,
partially offset by higher average earned premium.

M A reconciliation of non-GAAP measure to the expense ratio, a GAAP measure, is not possible on a forward-looking basis because it is not possible to provide a reliable forecast of future expenses and targeted reductions as of the reporting date.



Protection Services Results
Three months ended March 31,
($ in millions) %1%
2022 2021 Change
Total revenues @ $ 627 $ 552 136 %)

Allstate Protection Plans 329 275 19.6
Alistate Dealer Services 135 123 9.8
Allstate Roadside 65 59 10.2
Arity 62 64 (3.1)
Allstate Identity Protection 36 31 16.1
Adjusted net income (loss) $ 53| $ 49| $ 4
Allstate Protection Plans 43 45 (2)
Allstate Dealer Services 9 8 1
Allstate Roadside 2 4 (2)
Arity (1) 2 (3)
Allstate Identity Protection — (10) 10

@ Excludes net gains and losses on investments and derivatives

 Protection Services revenues increased to $627 million in the first quarter of 2022, 13.6% higher than the prior year quarter, primarily driven by Allstate Protection Plans. Adjusted net income of $53 million
increased by $4 million compared to the prior year quarter due to the absence of restructuring charges incurred in 2021.

Alistate Protection Plans revenue of $329 million increased $54 million, or 19.6%, compared to the prior year quarter, reflecting increased policies in force. Written premium of $429 million increased

10.6% compared to the prior year quarter, primarily driven by international growth and a full quarter of results for policies distributed through The Home Depot compared to the prior year quarter. Written

premiums are earned into revenue over the contractual period, generally one to five years, with unearned premiums of $2.2 billion at quarter end. Adjusted net income of $43 million in the first quarter of

2022 was $2 million lower than the prior year quarter.

Alistate Dealer Services revenue of $135 million was 9.8% higher than the first quarter of 2021, driven by higher earned premium. Adjusted net income of $9 million in the first quarter was $1 million
higher than the prior year quarter.

Allstate Roadside revenue of $65 million in the first quarter of 2022 increased 10.2% compared to the prior year quarter, as rescue volumes increased compared to the first quarter of 2021. Adjusted net
income declined by $2 million compared to the prior year quarter from increased costs to tow vehicles.

Arity revenue of $62 million decreased $2 million compared to the prior year quarter as increased Milewise device revenue was offset by lower LeadCloud and software revenue. Adjusted net loss of $1
million in the first quarter of 2022 was $3 million worse than the prior year quarter, primarily driven by lower revenue and increased expenses related to growth. Arity continues to expand its data
acquisition platform with over 800 billion miles of traffic data being used to serve an increasing number of insurance and third-party application customers.

Alistate Identity Protection revenue of $36 million in the first quarter of 2022 increased 16.1% compared to the prior year quarter, and policies in force increased by 9.1% to 2.9 million. Adjusted net
income was breakeven, $10 million better than a loss in the first quarter of 2021, driven by the absence of a restructuring charge and higher revenue.



Alistate Health and Benefits Results
Three months ended March 31,
($ in millions) 2022 2021 % Change
Premiums and contract charges $ 469 |$ 455 3.1%
Employer voluntary benefits 266 263 1.1
Group health 94 83 13.3
Individual health 109 109 —
Adjusted net income 53 65 (18.5)

« Allstate Health and Benefits premiums and contract charges increased 3.1% compared to the prior year quarter, primarily due to growth in group health. Adjusted net income of $53 million in the first quarter of
2022 decreased $12 million compared to the first quarter of 2021, primarily due to increases in individual and group health claims and favorable reserve reestimates for group health in the prior year quarter.

Allstate Investment Results

Three months ended March 31,

($ in millions, except ratios) $ / pts

2022 2021 Change
Net investment income $ 594 |[$ 708 |$ (114)
Market-based investment income 323 354 (31)
Performance-based investment income ® 306 378 (72)
Net gains (losses) on i and derivatives (267) 426 (693)
Change in unrealized net capital gains and losses, pre-tax (2,038) (1,374) (664)
Total return on investment portfolio (2.8)% (0.2)% (2.6)
Total return on investment portfolio (trailing twelve months) 1.8 % 8.8 % (7.0)

@ Investment expenses are not allocated between market-based and performance-based portfolios with the exception of investee level expenses.

« Allstate Investments $61.8 billion portfolio generated net investment income of $594 million in the first quarter of 2022, a decrease of $114 million from the prior year quarter.

Market-based investment income was $323 million in the first quarter of 2022, a decrease of $31 million, or 8.8%, compared to the prior year quarter. The decrease primarily reflected lower
reinvestment rates, including the impact of our fixed income portfolio duration shortening to reduce enterprise economic inflation exposure, which began in the fourth quarter of 2021. The duration of the
$40.7 billion fixed income portfolio was reduced from 4.6 to 3.1 years since September 30, 2021 through the sale of bonds and use of derivatives, which mitigated the valuation decline in the portfolio by
$0.8 billion in the first quarter.

Performance-based investment income totaled $306 million in the first quarter of 2022, a decrease of $72 million compared to the prior year quarter due to lower returns compared to a very strong prior
year.

Net losses on investments and derivatives were $267 million in the first quarter of 2022, compared to $426 million of gains in the prior year quarter, primarily due to losses on the valuation of equity
investments and the sale of fixed income securities, partially offset by derivative gains associated with bond portfolio duration shortening.

Unrealized net capital gains and losses declined $2.0 billion in the first quarter of 2022, as higher market yields resulted in lower fixed income valuations.

Total return on the investment portfolio was a negative 2.8% for the quarter.

o




Proactive Capital Management

“Allstate’s capital position remains strong and enables excellent cash returns to shareholders,” said Mario Rizzo, Chief Financial Officer. “In the first quarter, Allstate returned more than $1.0 billion to common
shareholders through a combination of $794 million in share repurchases and $230 million in common shareholder dividends. In February, we announced a quarterly dividend of $0.85, representing a 5% increase,
that was paid on April 1st, 2022. We have $2.5 billion remaining on the current $5 billion share repurchase authorization, which is expected to be completed early next year. We have repurchased 9.2% and 20.0%
of our common shares outstanding over the last twelve months and three years, respectively,” concluded Rizzo.

Visit www.allstateinvestors.com for additional information about Allstate’s results, including a webcast of its quarterly conference call and the call presentation. The conference call will be at 9 a.m. ET on Thursday, May 5. Financial information, including material
announcements about The Allstate Corporation, is routinely posted on www.allstateinvestors.com.

Forward-Looking Statements

This news release contains “forward-looking statements” that anticipate results based on our estimates, assumptions and plans that are subject to uncertainty. These statements are made subject to the safe-harbor provisions of the Private Securities Litigation Reform
Act of 1995. These forward-looking statements do not relate strictly to historical or current facts and may be identified by their use of words like “plans,” “seeks,” “expects,” “will,” “should,” “anticipates,” “estimates,” “intends,” “believes,” “likely,” “targets” and other words
with similar meanings. We believe these statements are based on reasonable estimates, assumptions and plans. However, if the estimates, assumptions or plans underlying the forward-looking statements prove inaccurate or if other risks or uncertainties arise, actual
results could differ materially from those communicated in these forward-looking statements. Factors that could cause actual results to differ materially from those expressed in, or implied by, the forward-looking statements may be found in our filings with the U.S.
Securities and Exchange Commission, including the “Risk Factors” section in our most recent annual report on Form 10-K. Forward-looking statements are as of the date on which they are made, and we assume no obligation to update or revise any forward-looking
statement.



THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (UNAUDITED)

($ in millions, except par value data)

March 31, 2022

December 31, 2021

Assets
Investments
Fixed income securities, at fair value (amortized cost, net $42,027 and $41,376) $ 40,745  $ 42,136
Equity securities, at fair value (cost $4,453 and $6,016) 5,315 7,061
Mortgage loans, net 855 821
Limited partnership interests 7,977 8,018
Short-term, at fair value (amortized cost $4,345 and $4,009) 4,344 4,009
Other investments, net 2,532 2,656
Total investments 61,768 64,701
Cash 1,130 763
Premium installment receivables, net 8,874 8,364
Deferred policy acquisition costs 4,824 4,722
Reinsurance and indemnification recoverables, net 9,691 10,024
Accrued investment income 341 339
Property and equipment, net 966 939
Goodwill 3,497 3,502
Other assets, net 6,059 6,086
Total assets $ 97,150 $ 99,440
Liabilities
Reserve for property and casualty insurance claims and claims expense $ 32991 $ 33,060
Reserve for future policy benefits 1,274 1,273
Contractholder funds 907 908
Unearned premiums 20,248 19,844
Claim payments outstanding 1,140 1,123
Deferred income taxes 402 833
Other liabilities and accrued expenses 9,077 9,296
Long-term debt 7,973 7,976
Total liabilities 74,012 74,313
Equity
Preferred stock and additional capital paid-in, $1 par value, 25 million shares authorized, 81.0 thousand shares issued and outstanding, $2,025 aggregate liquidation
preference 1,970 1,970
Common stock, $.01 par value, 2.0 billion shares authorized and 900 million issued, 276 million and 281 million shares outstanding 9 9
Additional capital paid-in 3,706 3,722
Retained income 53,688 53,294
Treasury stock, at cost (624 million and 619 million shares) (35,208) (34,471)
Accumulated other comprehensive income:
Unrealized net capital gains and losses (995) 598
Unrealized foreign currency translation adjustments (15) (15)
Unamortized pension and other postretirement prior service credit 57 72
Total accumulated other comprehensive income (953) 655
Total Allstate shareholders’ equity 23,212 25,179
Noncontrolling interest (74) (52)
Total equity 23,138 25,127
Total liabilities and equity $ 97,150 $ 99,440




THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS (UNAUDITED)

(8 in millions, except per share data) Three months ended March 31,
2022 2021

Revenues

Property and casualty insurance premiums $ 10,981 $ 10,307
Accident and health insurance premiums and contract charges 469 455
Other revenue 560 555
Net investment income 594 708
Net gains (losses) on investments and derivatives (267) 426
Total revenues 12,337 12,451

Costs and expenses

Property and casualty insurance claims and claims expense 7,822 6,043
Accident, health and other policy benefits 269 242
Amortization of deferred policy acquisition costs 1,612 1,523
Operating costs and expenses 1,902 1,731
Pension and other postretirement remeasurement (gains) losses (247) (310)
Restructuring and related charges 12 51
Amortization of purchased intangibles 87 53
Interest expense 83 86
Total costs and expenses 11,540 9,419
Income from operations before income tax expense 797 3,032
Income tax expense 151 626
Net income from continuing operations 646 2,406
Income (loss) from discontinued operations, net of tax — (3,793)
Net income (loss) 646 (1,387)
Less: Net loss attributable to noncontrolling interest (10) (6)
Net income (loss) attributable to Allstate 656 (1,381)
Less: Preferred stock dividends 26 27
Net i (loss) appli to shareholders $ 630 $ (1,408)
Earnings per common share applicable to common shareholders
Basic
Continuing operations $ 2.27 $ 7.88
Discontinued operations — (12.53)
Total $ 227 $ (4.65)
Diluted
Continuing operations $ 2.24 $ 7.78
Discontinued operations — (12.38)
Total $ 224  $ (4.60)
Weighted average common shares — Basic 278.1 302.5
Weighted average common shares — Diluted 281.8 306.4




Definitions of Non-GAAP Measures
We believe that investors’ understanding of Allstate’s performance is enhanced by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those used by other companies and therefore comparability may be
limited.

Adjusted net income is net income (loss) applicable to common shareholders, excluding:
> Net gains and losses on investments and derivatives
Pension and other postretirement remeasurement gains and losses
Business combination expenses and the amortization or impairment of purchased intangibles
Income or loss from discontinued operations
Gain or loss on disposition of operations
Adjustments for other significant non-recurring, infrequent or unusual items, when (a) the nature of the charge or gain is such that it is reasonably unlikely to recur within two years, or (b) there has been no similar charge or gain within the prior two years
- Related income tax expense or benefit of these items

Net income (loss) applicable to common shareholders is the GAAP measure that is most directly comparable to adjusted net income.

We use adjusted net income as an important measure to evaluate our results of operations. We believe that the measure provides investors with a valuable measure of the Company’s ongoing performance because it reveals trends in our insurance and financial
services business that may be obscured by the net effect of net gains and losses on investments and derivatives, pension and other postretirement remeasurement gains and losses, business combination expenses and the amortization or impairment of purchased
intangibles, income or loss from discontinued operations, gain or loss on disposition of operations and adjustments for other significant non-recurring, infrequent or unusual items and the related tax expense or benefit of these items. Net gains and losses on
investments and derivatives, and pension and other postretirement remeasurement gains and losses may vary significantly between periods and are generally driven by business decisions and external economic developments such as capital market conditions, the
timing of which is unrelated to the insurance underwriting process. Business combination expenses, income or loss from discontinued operations and gain or loss on disposition of operations are excluded because they are non-recurring in nature and the amortization
or impairment of purchased intangibles is excluded because it relates to the acquisition purchase price and is not indicative of our underlying business results or trends. Non-recurring items are excluded because, by their nature, they are not indicative of our business
or economic trends. Accordingly, adjusted net income excludes the effect of items that tend to be highly variable from period to period and highlights the results from ongoing operations and the underlying profitability of our business. A byproduct of excluding these
items to determine adjusted net income is the transparency and understanding of their significance to net income variability and profitability while recognizing these or similar items may recur in subsequent periods. Adjusted net income is used by management along
with the other components of net income (loss) applicable to common shareholders to assess our performance. We use adjusted measures of adjusted net income in incentive compensation. Therefore, we believe it is useful for investors to evaluate net income (loss)
applicable to common shareholders, adjusted net income and their components and in the aggregate when reviewing and evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating
agencies utilize adjusted net income results in their evaluation of our and our industry’s financial performance and in their ir decisions, recc ions and communications as it represents a reliable, representative and consistent measurement of the
industry and the Company and management's performance. We note that the price to earnings multiple commonly used by insurance investors as a forward-looking valuation technique uses adjusted net income as the denominator. Adjusted net income should not be
considered a substitute for net income (loss) applicable to common shareholders and does not reflect the overall profitability of our business.

The following tables reconcile net income (loss) applicable to common shareholders and adjusted net income. Taxes on adjustments to reconcile net income (loss) applicable to common shareholders and adjusted net income generally use a 21% effective tax rate.

($ in millions, except per share data) Three months ended March 31,
[of i Per diluted share
2022 2021 2022 2021

Net income (loss) i to $ 630 $ (1,408) $ 224 $ (4.60)
Net (gains) losses on investments and derivatives 267 (426) 0.95 (1.39)
Pension and other postretirement remeasurement (gains) losses (247) (310) (0.88) (1.01)
Reclassification of periodic settlements and accruals on non-hedge derivative instruments — 1 — —
Business combination expenses and the amortization of purchased intangibles 87 75 0.31 0.25
Loss on disposition of operations 16 — 0.06 —
(Income) loss from discontinued operations — 4,163 — 13.59
Income tax expense (benefit) (27) (224) (0.10) (0.73)
Adjusted net income * $ 726 $ 1,871 $ 258 $ 6.11




Adjusted net income return on Allstate common shareholders’ equity is a ratio that uses a non-GAAP measure. It is calculated by dividing the rolling 12-month adjusted net income by the average of Allstate common shareholders’ equity at the beginning and at
the end of the 12-months, after excluding the effect of unrealized net capital gains and losses. Return on Allstate common shareholders’ equity is the most directly comparable GAAP measure. We use adjusted net income as the numerator for the same reasons we
use adjusted net income, as discussed previously. We use average Allstate common shareholders’ equity excluding the effect of unrealized net capital gains and losses for the denominator as a representation of common shareholders’ equity primarily applicable to
Alistate's earned and realized business operations because it eliminates the effect of items that are unrealized and vary significantly between periods due to external economic developments such as capital market conditions like changes in equity prices and interest
rates, the amount and timing of which are unrelated to the insurance underwriting process. We use it to supplement our evaluation of net income (loss) applicable to common shareholders and return on Allstate common shareholders’ equity because it excludes the
effect of items that tend to be highly variable from period to period. We believe that this measure is useful to investors and that it provides a valuable tool for investors when considered along with return on Allstate common shareholders’ equity because it eliminates
the after-tax effects of realized and unrealized net capital gains and losses that can fluctuate significantly from period to period and that are driven by economic developments, the magnitude and timing of which are generally not influenced by management. In
addition, it eliminates non-recurring items that are not indicative of our ongoing business or economic trends. A byproduct of excluding the items noted above to determine adjusted net income return on Allstate common shareholders’ equity from return on Allstate
common shareholders’ equity is the transparency and understanding of their significance to return on common shareholders’ equity variability and profitability while recognizing these or similar items may recur in subsequent periods. We use adjusted measures of
adjusted net income return on Allstate common shareholders’ equity in incentive compensation. Therefore, we believe it is useful for investors to have adjusted net income return on Allstate common shareholders’ equity and return on Allstate common shareholders’
equity when evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income return on common shareholders’ equity results in their evaluation of our and our industry’s
financial performance and in their investment decisions, recommendations and communications as it represents a reliable, representative and consistent measurement of the industry and the company and management's utilization of capital. We also provide it to
facilitate a comparison to our long-term adjusted net income return on Allstate common shareholders’ equity goal. Adjusted net income return on Allstate common shareholders’ equity should not be considered a substitute for return on Allstate common shareholders
equity and does not reflect the overall profitability of our business.

The following tables reconcile return on Allstate common shareholders’ equity and adjusted net income return on Allstate common shareholders’ equity.

($ in millions) For the twelve months ended March 31,
2022 2021

Return on Allstate common shareholders’ equity
Numerator:

Net income applicable to common shareholders $ 3,523 $ 3,540
Denominator:
Beginning Allstate common shareholders’ equity $ 24,649 $ 22,203
Ending Allstate common shareholders’ equity ) 21,242 24,649
Average Allstate common shareholders’ equity $ 22,946 23,426
Return on Allstate common shareholders’ equity 154 % 151 %
($ in millions) For the twelve months ended March 31,
2022 2021
Adjusted net income return on Alistate common shareholders’ equity
Numerator:
Adjusted net income * $ 2,888 5179
Denominator:
Beginning Allstate common shareholders’ equity $ 24,649 22,203
Less: Unrealized net capital gains and losses 1,680 530
Adjusted beginning Allstate common shareholders’ equity 22,969 21,673
Ending Allstate common shareholders’ equity ) 21,242 24,649
Less: Unrealized net capital gains and losses (995) 1,680
Adjusted ending Allstate common shareholders’ equity 22,237 22,969
Average adjusted Allstate common shareholders’ equity $ 22,603 22,321
12.8 % 232%

Adjusted net income return on Allstate common shareholders’ equity *

@ Excludes equity related to preferred stock of $1,970 million as of March 31, 2022 and $2,170 million as of March 31, 2021.
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Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amortization or impairment of purchased intangibles (“underlying combined ratio”) is a non-GAAP ratio, which is computed as the difference between four GAAP
operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe reserve reestimates on the combined ratio, and the effect of amortization or impairment of purchased intangibles on the combined ratio. We
believe that this ratio is useful to investors and it is used by management to reveal the trends in our Property-Liability business that may be obscured by catastrophe losses, prior year reserve reestimates and amortization or impairment of purchased intangibles.
Catastrophe losses cause our loss trends to vary significantly between periods as a result of their incidence of occurrence and magnitude, and can have a significant impact on the combined ratio. Prior year reserve reestimates are caused by unexpected loss
development on historical reserves, which could increase or decrease current year net income. Amortization or impairment of purchased ir i relates to the isition purchase price and is not indicative of our underlying insurance business results or trends.
We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. We also provide it to facilitate a comparison to our outlook on the underlying combined ratio. The most directly
comparable GAAP measure is the combined ratio. The underlying combined ratio should not be considered a substitute for the combined ratio and does not reflect the overall underwriting profitability of our business.

The following tables reconcile the respective combined ratio to the underlying combined ratio. Underwriting margin is calculated as 100% minus the combined ratio.

Property-Liability, Three months ended March 31,
2022 2021

Combined ratio 97.3 83.3
Effect of catastrophe losses (4.4) (6.0)
Effect of prior year non-catastrophe reserve reestimates (1.5) (0.1)
Effect of amortization of purchased intangibles (0.5) 0.1
Underlying combined ratio* 90.9 77.1
Effect of prior year catastrophe reserve reestimates (0.1) (2.5)

Allstate Protection - Auto Insurance Three months ended March 31,

2022 2021
Combined ratio 102.1 80.5
Effect of catastrophe losses (0.6) (0.4)
Effect of prior year non-catastrophe reserve reestimates (2.1) 0.2
Effect of amortization of purchased intangibles (0.6) (0.2)
Underlying combined ratio* 98.8 80.1
Effect of prior year catastrophe reserve reestimates 0.1) 0.3)

Allstate Protection - Homeowners Insurance Three months ended March 31,

2022 2021
Combined ratio 84.2 88.8
Effect of catastrophe losses (14.8) (20.7)
Effect of prior year non-catastrophe reserve reestimates 0.1 0.2)
Effect of amortization of purchased intangibles (0.5) 0.2)
Underlying combined ratio* 69.0 67.7
Effect of prior year catastrophe reserve reestimates 0.3) 8.7
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Underlying expense ratio is a non-GAAP ratio, which is computed as the difference between the expense ratio and the effect of amortization or impairment of purchased intangibles on the expense ratio. We believe that the measure provides investors with a
valuable measure of ongoing performance because it reveals trends that may be obscured by the amortization or impairment of purchased intangible assets. Amortization or Impairment of purchased intangible assets is excluded because it relates to the acquisition
purchase price and is not indicative of our business results or trends. We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. The most directly comparable GAAP measure is
the expense ratio. The underlying expense ratio should not be considered a substitute for the expense ratio and does not reflect the overall expense ratio of our business.

The following tables reconciles the respective expense ratio to the underlying expense ratio.

Property-Liability, Three months ended March 31,

2022 2021
Expense ratio 24.0 23.2
Effect of amortization of purchased intangibles (0.5) (0.1)
Underlying expense ratio* 23.5 23.1

Adjusted underwriting expense ratio is a non-GAAP ratio, which is computed as the difference between the expense ratio and the effect of advertising expense, restructuring and related charges, amortization or impairment of purchased intangibles and Coronavirus
related expenses on the expense ratio. We believe that the measure provides investors with a valuable measure of ongoing performance because it reveals trends that may be obscured by the advertising expense, restructuring and related charges, amortization or
impairment of purchased intangibles and Coronavirus related expenses. Advertising expense is excluded as it may vary significantly from period to period based on business decisions and competitive position. Restructuring and related charges are excluded because
these items are not indicative of our business results or trends. Coronavirus related expenses are excluded because these items are related to programs offered during the peak of the pandemic that are no longer available. Amortization or impairment of purchased
intangible assets is excluded because it relates to the acquisition purchase price. These are not indicative of our business results or trends. A reduction in expenses enables investment flexibility that can drive growth. We believe it is useful for investors to evaluate
these components separately and in the aggregate when reviewing our underwriting performance. The most directly comparable GAAP measure is the expense ratio. The adjusted underwriting expense ratio should not be considered a substitute for the expense ratio
and does not reflect the overall expense ratio of our business.

Adjusted expense ratio is a non-GAAP ratio, which is computed as the combination of the adjusted underwriting expense ratio and claims expense ratio excluding catastrophe expense. We believe it is useful for investors to evaluate this ratio which is linked to a long-
term expense ratio improvement commitment through 2024. The most directly comparable GAAP measure is the expense ratio. The adjusted expense ratio should not be considered a substitute for the expense ratio and does not reflect the overall expense ratio of
our business.

Coronavirus related expenses includes shelter-in-place payback and special payment plan bad debt expenses.

Claims expense ratio excluding catastrophe expense: Incurred loss adjustment expenses, net of reinsurance, excluding expenses related to catastrophes. These expenses are embedded within the loss ratio.

The following table reconciles the respective underlying expense ratio to the adjusted underlying expense ratio and adjusted expense ratio.

Property-Liability, Three months ended March 31,

2022 2021
Underlying expense ratio* 235 23.1
Effect of advertising expense (3.3) 3.2)
Effect of restructuring and related charges (0.1) (0.3)
Adjusted underwriting expense ratio* 20.1 19.6
Claims expense ratio excluding catastrophe expense 5.9 5.6

Adjusted expense ratio* 26.0 25.2

HHuHHH#
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The condensed consolidated financial statements and financial exhibits included herein are unaudited and should be read in conjunction with the consolidated financial statements and notes thereto included in the
most recent Annual Report on Form 10-K and Quarterly Reparts on Form 10-Q. The results of aperations for interim periods shauld not be considered indicative of resulls to be expected for the full year.

Measures used in these financial statements and exhibits that are not based on generally accepted accounting principles (*non-GAAP") are denoted with an asterisk (*). These measures are defined on the pages
*Definitions of Non-GAAP Measures" and are reconciled to the most directly comparable generally accepted accounting principles ("GAAP") measure herein
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The Allstate Corporation
d C i of O)

c tion:
(i millions, excopt per share data) Three months ended
March 31, Dec 31, Sept. 30, June 30, March 31,
2027 2021 2021 2021 2021
Revenues
Property and casualy insurance promiums * s 10981 s 10852 s 10815 s s
i 469 460
Other revenue * 560 536
Net invesiment income 594 764
Net gains (losses) on investments and derivatives 267, 105
Total revenues 2337 72480
Costs and expenses
Property and casualy insurance ciafs and claims expense 7822 7804 8264 7207 604
Shellerin-Place Payback expensa - - - 2 -
Accident, health and other polcy beneis 269 2718 a7 252 22
Amorization of deferred policy acquisiion costs 1612 1602 1562 1545 1523
Operating casts and expenses 1902 1956 1890 1663 1731
Pension and other posirediement remeasurement (gains) osses. (@1 (240) 49 (134) @10)
Restructuring and reiated charges 2 25 23 7 51
Amorizaton of purchased inianglies o7 109 109 105 5
Interest expense 83 8 69 91 8
Total costs and expenses. Ti540 Tete 72354 0848 5419
Income from operations before income tax expense 97 1,303 226 1797 3032
Income tax expense 281 2 362 626
Netincome from continuing operations 646 1,112 206 1435 2406
Incame (loss) from discontinued operations, net of tax - 321 25 196 (3.799)
Netincome (loss) 646 9 501 1691 (1.367)
Less: Netincome (loss| aftbutable to noncontroling nterest (10 26 @ 6 o
Netincome (loss) attributable to Alstate 656 817 538 1625 (1.381)
Less: Prefered stock diidends % 2 30 30 2
' harehold s 610 s 10 s 508 s 1595 s (408
Earnings per common share
Basic
Contining operations s s aes s 7
Discontinued operations 066 (1259
Total 534 § )
Diluted
Continuing operations s o s ass s oe2 s 461 s 1
Discontinued operations 109 065 12.38)
Total s _an 5 526 S (260
Weighted average common shares - Basic: 2181 2850 2031 2088 3025
Weighted average common shares - Diuted 2618 2890 2979 3033 3064
Gash dividends declared per common share s 08 s 08 s o8l s o0 s o
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The Allstate Corporation
Contribution to Income

(8 in millions, except per share data) Three months ended
March 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2021 2021
Contribution to income
Net income (loss) applicable to common shareholders $ 830 $ 790 $ 508 $ 1,695 $ (1,408)
Net (gains) losses on investments and derivatives 267 (268) (105) (287) (426)
Pension and other postretirement remeasurement (gains) losses (247) (240) 40 (134) (310)
Reclassification of periodic settlements and accruals on non-hedge
derivative instruments - 1) - - 1
Business combination expenses and the amortization of purchased
intangibles 87 109 109 105 75
Business combination fair value adjustment - - - ®) -
Loss on disposition of operations 16 - - - -
(Income) loss from discontinued operations 2 177 (235) (493) 4163
Income tax expense (benefit) @7 227 (100) 369 (224)
Adjusted net income * $ 726 $ 796 $ 217 $ 1,149 $__ 1871
Income per common share - Diluted
Net income (loss) applicable to common shareholders s 224 3 273 $ 171 $ 526 $  (460)
Net (gains) losses on investments and derivatives 095 (0.92) (0.35) (0.95) (1.39)
Pension and other postretirement remeasurement (gains) losses (0.88) (0.83) 0.13 (0.44) (1.01)
Reclassification of periodic settlements and accruals on non-hedge
derivative instruments - - < = 5
Business combination expenses and the amortization of purchased
intangibles 031 0.38 0.37 0.35 0.25
Business combination fair value adjustment = . L4 (0.02) -
Loss on disposition of operations 0.06 % - # ®
(Income) loss from discontinued operations = 061 (0.79) (1.63) 13.59
Income tax expense (benefit) (0.10) 0.78 (0.34) 1.22 (0.73)
Adjusted net income * $ 2.58 $ 2.75 $ 0.73 $ 3.79 $ 6.11
Weighted average common shares - Diluted 281.8 289.0 2079 303.3 306.4
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The Allstate Corporation
Book Value per Common Share and Debt to Capital

($ in millions, except per share data) March 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2021 2021

Book value per common share

Numerator:
Allstate common shareholders' equity s 21262 S 23209 s 24759 s 26037 S 24849
Denominator:
CGommon shares outstanding and dilutive potential
common shares outstanding 2797 2847 2926 3016 304.0
Book value per common share $ 7595 B 81.52 s 84.62 $ 86.33 $ 81.08

Book value per common share, excluding the impact of
unrealized net capital gains and losses on fixed income

securities

Numerator:
Allstate common shareholders' equity $ 21,242 $ 23,209 $ 24,759 $ 26,037 $ 24,649
Less: Unrealized net capital gains and losses on fixed
income securities (995 601 1,830 2,167 1,680
Adjusted Alistate common shareholders’ equity 3 22,237 $ 22,608 $ 22,929 $ 23,870 3 22,969

Denominator
Gommon shares outstanding and dilutive potential
common shares outstanding 279.7 284.7 292.6 3016 304.0

Book value per common share, excluding the impact of
unrealized net capital gains and losses on fixed income

securities * $ 79.50 s 79.41 3 78.36 S 79.14 s 75.56
Total debt $ 7973 s 7,976 s 7,980 $ 7,996 s 7,996
Total capital resources $ 31185 $ 33,155 S 34709 $ 36203 $ 34815
Ratio of debt to Allstate shareholders' equity 343% 317 % 29.9% 28.3% 298 %
Ratio of debt to capital resources 256 % 241 % 230% 22.1% 230 %

1 Excludes equity related to preferred stock of $1,970 million at March 31, 2022, December 31, 2021 and September 30, 2021 and $2,170 million at June 30, 2021 and March 31,
2021
2 Common shares outstanding were 275,707,503 and 280,594,850 as of March 31, 2022 and December 31, 2021, respectively.
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(8 in millions)

The Allstate Corporation
Return on Allstate Common Shareholders' Equity

Twelve months ended

Return on Allstate common shareholders' equity

Numerator:

Net income applicable to common shareholders !

Denominator:

Beginning Allstate common shareholders' equity
Ending Allstate cammon shareholders’ equity

Average Allstate common shareholders' equity *

Return on Allstate common shareholders' equity

Adjusted net income return on Allstate common shareholders' equity

Numerator:

Adjusted net income * "

Denominator:

Beginning Allstate common shareholders' equity

Less: Unrealized net capital gains and losses

Adjusted beginning Allstate common shareholders' equity
Ending Allstate common shareholders' equity '

Less: Unrealized net capital gains and losses
Adjusted ending Allstate common shareholders' equity

Average adjusted Allstate common shareholders' eq

Adjusted net income return on Allstate common shareholders' equity *

(1 Net income applicable to common shareholders and adjusted net income reflect a trailing twelve-month period.
@ Excludes equity related to preferred stock of $1,970 millon at March 31, 2022, December 31,2021 and September 30, 2021 and $2,170 million at June 30, 2021 and March 31, 2021.
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March 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2021 2021
$ 3523 s 1,485 $ 3203 $ 3911 $ 3540
$ 24649 s 28247 $ 25203 s 25016 s 22203
21,242 23,209 24,759 26,037 24,649
$ 22946 s 25728 $ 25026 S 25527 $ 23426
154 % 58 % 132 % 153 % 15.1 %
$ 2,888 s 4,033 $ 4,829 s 5512 s 5179
S 24649 s 28247 $ 25293 S 25016 $ 22203
1,680 3,180 2744 2,602 530
22,969 25,067 22,549 22414 21673
21,242 23,209 24,759 26,087 24,649
(995) 598 1,828 2,164 1,660
22,237 22611 22,931 23,873 22,969
$ 22803 § 23839 § 22740 § 23144 $ 22321
128 % 16.9 % 212% 238 % 22%




The Allstate Corporation
Policies in Force

March 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2021 2021
Policies in force statistics (in thousands)
Allstate Protection
Auto 26,071 25,916 25,654 25,614 25,453
Homeowners 7,165 7,159 7,138 7,111 7,090
Other personal lines 4,894 4,866 4,848 4816 4774
Commercial lines 312 315 319 322 325
Total 38,442 38,256 37,959 37,863 37,642
Allstate brand
Auto 21,968 21,972 21,951 21,920 21,824
Homeowners 6,536 6,525 6,495 6,459 6427
National General
Auto 4,103 3,944 3,703 3,694 3,629
Homeowners 629 634 642 652 663
Protection Services
Allstate Protection Plans 139,992 141,073 141,809 139,453 133,610
Allstate Dealer Services 3,924 3,956 3,960 4,013 3,996
Allstate Roadside 518 525 533 539 540
Allstate Identity Protection 2,949 2,802 3,197 3,041 2,702
Total 147,383 148,356 149,619 147,046 140,748
Alistate Health and Benefits 4,484 4,333 4,378 4,452 4,522
Total policies in force 190,309 190,945 191,856 189,361 182,912

 Policy counts are based on items rather than customers.

+ A multi-car customer would generate multiple item (policy) counts, even if all cars were insured under one policy.

+ PIF does not reflect banking relatianships for our lender-placed insurance products to customers including fire, home and flood products, as well as collateral protection
insurance and guaranteed asset protection products for automobiles.

+ Commercial lines PIF for shared economy agreements reflect contracts that cover multiple drivers as opposed to individual drivers.

+ Allstate Roadside reflects memberships in force and do not include their wholesale partners as the customer relationship is managed by the wholesale partner.

+ Allstate Dealer Services reflects service contracts and other products sold in conjunction with auto lending and vehicle sales transactions and do not include their third party
administrators ("TPAs") as the customer relationship is managed by the TPAs.

+ Alstate Protection Plans represents active consumer product protection plans.

+ Alistate Identity Protection reflects individual eustomer counts for identity protection products.

+ Allstate Health and Benefits reflects certificate counts as opposed to group counts.
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The Allstate Corporation

Property-Liability Results
(8 In mitions, except ratios)
Warch 31 Dec. 31, Sept 30, dune 30, Warcn 31,
2002 2001 2021 2021 2021
Premiums writien s torst s 1080 s 1090 s 13z s e
(Increase) decrease in uneamed premiums (258) 121 ©2) ©12) (280)
Other @2) (138) @ 408
Premiums eamed 10,498 10,390 0,159 10,000 089
Other revenue 347 366 385 321 385
Giaims and claims expense (r.702) (7883) (8145 (7109 (5.345)
Shalter-in-Place Payback expense - - - (29) 2
Amorization of deferred policy acquisiton costs (1.248) (1,345) (1,348) (1319) (1.303)
Oporating costs and expenses. (1.445) (1507) (1477) (1313) (1.328)
Restructuring and related charge: 12) ©@2) (15) (®8) @2
Amorization of purchased intangibies (58) 6) 5) 1) as)
Underwriting income (foss) s (534 s 429 s est
Catastrophe losses s =8 s (1268 s w2 | s (s00)
Claims expense excluding calastrophe expense (821) (®42) (583) (558) (559)
Operating ratios and reconciliations to underlying ratios
Loss ratio 73 79 02 70 5041
Effect of catastrophe losses. (a4) 51 (125) (©5) ©0)
Effact of prior year non-catasirophe reserve raostimates as) (18 (18) 02 1)
Underlying loss ratio * 674 670 [EH] 617 540
Expensa ratio * 240 20 251 27 22
Effect of amorization of purchased intangibles ©5) ©7) ©08) ©7) ©1)
Underlying expense ratio ™ 735 203 203 20 71
Effect of advertsing expense 33) 29 32) 1) 62
Effect of estructuring and related charges 1) ©3) (1) (06) ©3)
Effect of Coronavirus retated exponses - - - ©02) -
Adjusted underwriting expense ratio * 201 EE] 210 201 95
Glaims expense ratio exclusing calasiiophe expensa 59 6.2 55 56 56
Adjustod oxpensa ratio ™ %0 o735 %5 7 %52
Combined ratio 073 989 1063 @7 813
Effact of catastrophe losses. (@4 1) (125) ©5) ©0)
Effect of prior year non-catasirophe reserve resstimales (5 (18) (16) 02 ©1)
Effact of amortization of purchased intangibles 05) (07) (08) ©7) 01
Underlying combined ratio * 913 904 &7 771
Effect of Run-off Property-Liabilty on combined ratio = 12 = 01
" Underwriting income (loss)
Aistate brand s 251 s 174 s @11 s e s st
National General 2 162) (112) 5 138
Answor Finar 2 3 2 2 7
Total underwriting income for Alstate Protection 282 Tis 1) ] 660
Run-off Property-Liabilly 2 @) 13 @ 0
Total underwriting income (Iass) for Property- s 280 s 113 s [ 429 s es7
Other financial information
Netinvestment income s 558 s 804 s 710 s 031 s 673
Income tax expense on operations. (17%) 195) (@) 283) (479)
Netincome (ioss) alibutable 10 noncontroling inerest, after-tax (10) @ i} 6 ©)
Amortization of purchased intangbles (58) 8 78) 1) 19
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(8 in millions, except ratios)

Premiums written
)

Homeowners

Other personal ines

Commercial ines
Total

Net premiums eamed
Auto ™

Homeowners
Other personal fines
Commercial lines
Total
Underwriting income (loss)
Ao
jomeowners
Other personal fines
Commercial lines
Other business lines *
Answer Financial
Total

Claims expense excluding catastrophe expense

Operating ratios and reconciliations to underlying ratios

Loss ratio
Effect of catastrophe losses

Effect of prior year non-catasirophe reserve reestimates
Underlying loss ratio *

Expense ratio
Effect of amortization of purchased intanglbles
Underlying expense ratio *

Effect of advertising expense
Effect of restructuring and related charges
Effect of Coronavirus related expenses
Adjusted underwriting expense ratio *

Combined ratio
Underlying combined ratio *

et

The Allstate Corporation
Alistate Protection Profitability Measures

Three months ended

$ 7,081 H 7018
2,603 2,602

531 5
283 237

March 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2024 2021
$ 7,562 $ 6864 7471
2401 2,680 3,004
504 517 584

6,809
2,392

190
9,596

12021 results inoluda certain National General commercial fines insurance products.
2 2021 results include National General packaged policies, which include auto, and commerciallines insurance producs.
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s (147) H (@00} (159) 394 1327
1 335 @77) @ 268
18 121 40 39

@2 n 4 (25)
2 33 27 2
3 2 2

15 @z EE]

s 819 H 41 5680 556 552
733 739 790 1.0 600
4) (5.1) 125) ©5) ©0)
@5 .8 04) 02 -
674 7.0 661 17 540
240 250 251 247 232
©5) 1) ©8) i} ©1)
235 243 243 240 231
33) (29) (32) @1) (32)
.1 (0.3) ©2) ©6) ©3)

: : ©2) %
201 Fil] 209 201
973 %89 1041 957 832
%09 913 904 857 7.1
59 62 55 56 56




The Allstate Corporation
Alistate Protection Impact of Net Rate Changes Implemented on Premiums Written

Three months ended Three months ended
March 31, 2022 December 31, 2021
Number of Location Number of Location
locations ‘" Total brand (%) @ specific (%) locations Total brand (%) ® specific (%)
Alistate brand
Auto 28 3.6 93 25 29 71
Homeowners 17 1.4 4.8 1" 1.0 6.7
National General
Auto 24 1.9 46 22 24 57
Homeowners 4 1.2 83 13 1.0 71
Three months ended Three months ended
30, 2021 June 30, 2021
Number of Location Number of Location
locations Total brand (%) specific (%) locations Total brand (%) specific (%)
Alistate brand
Auto 20 0.3 21 9 (0.3) (23)
Homeowners 10 0.3 4.2 7 0.5 37
National General
Auto 13 25 56 7 0.1 1.6
Homeowners 8 11 6.2 7 05 77

(1) Refers to the number of U.S. states, the District of Columbia or Canadian provinces where rate changes have been implemented. Allstate brand operates in
50 states, the District of Columbia, and 5 Canadian provinces. National General operates in 50 states and the District of Columbia.

(@) Represents the impact in the locations where rate changes were implemented during the period as a percentage of total brand prior year-end premiums
written.

(@) Total Allstate brand implemented auto insurance rate increases totaled $862 million in the first quarter of 2022, after implementing $702 million of rate
increases in the fourth quarter of 2021.

4 Represents the impact in the locations where rate changes were implemented during the period as a percentage of its respective total prior year-end
premiums written in those same locations.
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The Allstate Corporation
Auto Profitability Measures

(8 in millions, except ratios) Three months ended
WMarch 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2021 2021
Alistate Protection
Premiums written s 7562 $ 6864 s 7am s 6818 s 7012
Net premiums eamed 7,081 7,019 6912 6,883 6,809
Underwriting inoome (1oss) (147) (300) (159) 394 1,327
Operating ratios and reconciliations to underlying ratios
Loss ratio 776 789 769 687 57.2
Effect of catastrophe losses (0.6) (1.3) (2.9) (22) ©.4)
Effect of prior year non-catastrophe reserve reestimates @1) @1 (1.1) 04 02
Underlying loss ratio * K] 755 729 669 57.0
Expense ratio 245 254 254 256 233
Effect of amortization of purchased intangibles (06) ©n (©.7) ©.7) ©0.2)
Underlying expense ratio * 239 247 247 249 231
Combined ratio 1021 104.3 102.3 %3 805
Effect of catastrophe losses (0.6) (1.3) (29) 22) ©4)
Effect of prior year non-catastrophe reserve reestimates (1) @1 (1.1) 04
Effect of amortization of purchased intangibles 06) 0.7) 07) ©.7)
Underlying combined ratio * 976 91
Effect of Shelter-in-Place Payback expense on combined and expense
ratios - - - 04
Allstate brand
Premiums written 5 6308 5 597 s 6153 s 5952 S 6,080
Net premiums eamed 6,073 6,029 6,009 6,036 6,014
Underwriting income (loss) (137} (236) (123) 364 1,203
Combined ratio 1023 103.9 1020 9.0 80.0
Underlying combined ratio * 2.3 1004 975 920 796
National General
Premiums written s 1254 s e s 1018 s 866 s 952
Net premiums eamed 1,008 990 203 847 795
Underwriting income (loss) (10) (64) (36) 30 124
Combined ratio 1010 1065 1040 %5 844
Underlying combined ratio * 954 99.0 977 898 838

() Excludes 3.4 points in the first quarter of 2022 and 4.6 points, 5.0 points, 5.5 points, and 1.1 points in the fourth, third, second, and first quarters of 2021, respectively, related to
the effect of amortization of purchased intangibles.
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New issued applications (in thousands) *
Alistate Protection by brand
Alistate brand
National General brand
Total

Alistate Protection by channel
Exclusive agency channel
Direct channel
Independent agency channel
Total

Alistate brand

Average premium - gross written * ($)

Renewal ratio * (%)

Property damage gross claim frequency * (% change year-over-year)
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The Allstate Corporation

Auto Statistics

Three months ended

March 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2021 2021
964 829 932 926 929
718 504 516 495 542
1,682 1,333 1,448 1,421 1,471
599 544 610 620 613
631 436 447 435 455
452 353 391 366 403
1,682 1,333 1,448 1,421 1,471
626 610 604 600 607
875 872 872 87.1 86.7
18.4 215 16.6 47.3 (18.8)




The Alistate Corporation
Alistate Brand™ Auto State Profitability

Three months ended
March 31, 2022

Three months ended
December 31, 2021

Number of Total brand Location Total brand Location
States®® premium (%) specific (%) @ Number of States premium (%) specific (%)
Underlying
combined ratio’
<06 28 26.8 5.8 26 29.2 59
96-100 8 10.7 10.0 1 14.9 5.4
>100 15 625 10.9 14 55.9 8.2
Three months ended Three months ended
September 30, 2021 June 30, 2021
Total brand Location Total brand Location
Number of States premium (%) specific (%) Number of States premium (%) specific (%)
Underlying
combined ratio”
<96 24 275 - 44 85.5 (2.3)
96-100 13 191 0.2 3 10.9 o
>100 14 53.4 42 4 36 -

() Allstate brand excluding Esurance and Canada.
2 Reflects 50 U.S. states plus District of Columbia.

%) Represents the impact in the locations where rate changes were implemented during the period as a percentage of its respective total prior year-

end premiums written in those same locations.
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(8 In mitions, excopt ratis)

Allstate Protection

Underuriing income (ss)

Loss ratio

Effect of catastrophe fosses

Effect of prior year non-catasirophe reserve resstimates
Underlying loss ratio *

Expense ratio
Effect of amorization of purchased inangibles
Underlying expense ratio *

Combined ratio

Effect of catastrophe fosses

Effect of prior year nor-catasirophe reserve reestimates

Effect of amorization of purchased intangibles
Underlying combined ratio *

Now issued applications (in thousands)

Alstate Protsction by brand

hannel

Exclusive agancy channel

Direct channel

Independent agency channel
'

Allstate brand

Premiums writien
Net premiums samed
Underariting income (loss)

Cambined rato
Underying combined ratia

Average promium - gross writen (5)
Renewal rato (%)

Gross clam froquency (%)

P claim severty (%)

National General

Underuriting income (loss)

ambined rato
Underying combined ratia” !

Excludes 2.8 points n the first quarter of 2022, 4.6 points, 4.1 paints, 4.8 points, and 1.0 points in the fourtn, thrd, second. and first quarters of 2021, respectively.related o the

effect of amortizalion of purchased inlangibies.

The Allstate Corporation
Homeowners Profitability Measures

s 2401
2808
410

s 200
2210
368

833
667

1.854
(@8)

254

s e
393
a2

893
819

Warch 31,
2022

Dec. 31,
2021

s 260
2502
£

s 2225
2152
350

Sept. 30,
2021

2522
(@17)

27
225
267

s 2e52
(208)
1100
675

1443
a1

150

s s
a4z
(69)
1158
aio

June 30,
2021

s 2
2411
mn

1,404
o3
104

83

s a00
ars
(1ay

1087
847

Warch 31,
2021

s 208
2002
268

s g
2008
262

870
33

1,380
870
193

14

s s
380
3

964
208




(8 In miliions)

Protaction Services
Net premiums witlen
Net premiums earmed
Other revenue
Intersegment insurance premiums and service fees
Netinvestment income
Ciaims and ciaims expense
Amartization of deferred policy acquisition costs
Operating costs and expenses
Restructuring and related charges
Income tax expense on aperations
Less: net income atiributable 1o noncontroling interest
Adjusted netincome
eciation

Restructuring and related charges
Income tax expense on operations
gs before taxes, doy

Allstate Protection Plans
Net premiums written
Net premiums eamed
Revenue
Claims and ciaims expense
Amariization of deferred policy scquisition costs
Other costs and expenses
Restructuring and related charges
Income tax expense on operations
Less: netincome attributable to noncontroling interest
Adjusted net income

Allstate Dealer Services
Revenue
Adjusted net income
Allstate Roadside
Revenve
Adjusted net income

Revenue
Adjusted net income (Ioss)

Alistate Identity Protection
Rever

rue
Adjusted netincome (loss)

) Adi i is the GAAP.
The Allstate Corporation 1022 Supplement

The Alistate Corporation
Protection Services Segment Results

‘Three months ended

Warch 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2021 2021
s 630 s 716 s 651 692 583
s 483 s 462 s 456 435 an
9 91 85 88 £
4 42 46 46 41
9 1 10 2 10
(123) (124) (122) (109) (103)
(221) (214) (206) (194) (181)
(218) (@27) (209) (203) (198)
. @ 1 “ @
(12) ) (18) (15) (12)
- 1 - - -
53 29 45 5 )
3 6 7 7 8
- 2 m 4 9
2 s 16 15 12
$ 7 s 46 s 7 82 78
$ 429 $ 519 $ 439 467 388
$ 313 s 298 s 295 279 260
a29 314 a1 295 275
77) (80) ") (70) (66)
(119 (113) (109) (100) (@1
(80) (88) (80) (70) 1)
% ) @) @) =
(10) ®) (1 an 12)
L 1 £ 5 g
B 5 B 23 B 32 2 5
$ 135 s 135 s 129 130 123
9 9 7 10 [
$ 65 s 81 s 64 60 59
2 - 1 2 4
$ 62 s 62 s 62 64 6
) M 1 1 2
$ 36 s 2 s 2 32 31
it @ 4 1 (10)




The Allstate Corporation
Alistate Health and Benefits Segment Results and Other Statistics

(§ in millions) Three months ended
March 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2021 2021
Allistate Health and Benefits
Premiums $ 438 $ 429 $ 436 $ 421 $ 428
Contract charges 31 30 24 26 27
Other revenue " 95 111 85 83 80
Net investment income 17 18 18 19 19
Accident, health and other policy benefits (269) (278) (@77) (252) (242)
Amortization of deferred policy acquisition costs (43) (@3) (30) (32) (39)
Operating costs and expenses (202) (205) (206) (186) (190)
Restructuring and related charges = i ®) 6} E
Income tax expense on operations (14) (14) ©) (16) (18)
Adjusted net income » 3 53 $ 48 $ 33 $ 62 $ 65
Interest credited to contractholder funds (8) 9) 8) (8) 9)
Benefit ratio * 55.7 % 58.6 % 58.5 % 54.6 % 51.2%
Premiums and contract charges
Employer voluntary benefits * $ 266 $ 262 $ 251 $ 255 $ 263
Group health 94 20 920 87 83
Individual health 109 107 119 105 109
Total $ 469 $ 459 $ 460 $ 447 $ 455

(1) Reflects commission revenue, administrative fees, agency fees and technology fees from the group health and individual health business.
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(8 in millions)

Other revenue

Net investment income

Operating costs and expenses

Restructuring and related charges

Interest expense

Income tax benefit on operations

Preferred stock dividends.
Adjusted net loss *

The Allstate Corporation 1Q22 Supplement

The Allstate Corporation
Corporate and Other Segment Results

Three months ended

March 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2021 2021

$ 24 $ 19 $ 1 2 $ -
10 14 26 12 6

(59) (57) (41) (28) (32)

- 9 (1) - (10)

(83) (83) (69) ©1) (86)

23 22 19 23 26

(26) (1) (30) (30) (21)

B (111) 5 (103) 5 (95) (112) B (123)




($ in millions)

March 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2021 2021
Investment position =
Fixed income securities, at fair value s 40745 $ 42136 $ 39989 $ 42825 $ 40,594
Equity securities * 5315 7,061 3,807 3,059
Morigage loans, net 855 821 752 786
Limited partnership interests * 7977 8,018 7578 7,073
Short-term, at fair value 4344 4,009 6,428 5516
Other investments, net 2532 2,656 3,286 3311
Total S 61.768 $ 64701 $__ 61840 § 62510
Net investment income
Fixed income securities $ 267 3 218 $ 219 $ 290 s 301
Equity securities 3% 49 24 13 14
Morlgage loans 8 12 9 12 10
Limited partnership interests 202 506 438 651 378
Short-term investments 2 2 1 1 1
Other investments 0 56 50 48 4
Investment income, before expense 645 903 801 1015 745
Less: Investment expense (56) (37) (41) (7).
Net investment income B 847 $ 764 $ 974 B 708
Pre-tax yields on fixed income securities A 26 % 28% 28% 29 % 31%
Net gains (losses) on i and , pre-tax by type
Sales $ (127) 3 137 $ 80 $ 15 s 246
Credit losses 1) (@4) (12) 12 2
Valuation change of equity investments (447) 178 6} 163 167
Valuation change and setilements of derivatives 318 5 46 @) 1
Total 3 (267) 5 266 H 105 H 287 3 126
Total return on investment portfolio 4
Net investment income 09 % 13% 12% 16 % 12%
Valuation-interest bearing (3.1) (0.5) 02) 07 (1.8)
Valuation-equity investments (06) 03 - 0.3 0.4
Total (28) % 1% 10 % 26% (0.2) %
Fixed income securities portfolio duration A (in years) 38 42 48 48 48
Fixed income securities portfolio duration including interest rate derivative
positions (in years) 31 38 46 46 4.9

The Allstate Corporation 1Q22 Supplement

The Allstate Corporation
Investment Position and Results

As of or for the three months ended




(8 in millions)

Investment Position
Market-based *
Interest-bearing investments "
Equity securities
LP and other alternative investments *
Total

Performance-based *
Private equity
Real astate
Total

Investment income
Market-based

Interest-bearing investments

Equity securities

LP and other alternative investments
Investment income, before expense
Investee level expenses

Income for yield calculation

Pre-tax yield

Performance-based
Private equity
Real estate
Investment income, before expense
Investee level expenses
Income for yield calculation

Pro-tax yield

Total return on investments portfolio
Market-based
Performance-based

Internal rate of return  *
Performance-based
10 year
5 year
3 year
1 year

The Allstate Corporation
Investment Position and Results by Strategy

As of or for the three months ended

() Galoutations are based on consolidated resuls including 2021 held for sale investments.

The Alistate Corporation 1022 Supplement

Warch 31, Dec. 31, Sept. 30, June 30, March 31,
2022 2021 2021 2021 2021
§ 47480 § 48580 § 49386 $ 51367 $ 49422
5,689 3455 2,787
486
s 296 s 316 s 319 $ 330 $ 331
26 45 17 17 15
3 4 17 9 9
325 365 353 356 355
2) 1 1) (1)
3 363 3 352 5 555 k&
27 % 27% 27 % 28%
3 248 S 378 s 400
72 160 48
320 536 448
(22) (1
3__ 516 3 437
242 % 210% 330 % 207 %
38) % 04% 03% 17% (1.1)%
40 61 57 86 63
130 % 129% 1249% 1219% M7 %
139 139 132 121 108
150 140 124 107 85
277 326 314 273 14




Definitions of Non-GAAP Measures

Wi sl Tl of Allstate’s by our disclosure of asres. Our methods for calculating these measures may differ from those used by other companies and therefore
‘comparability may be limited.

Adjusted net income excluding:

+ Net gains and losses on investments and derivatives

- P
. and the impairment of purchased intangibles.

+ Income or loss from discontinued operations

+ Gain or loss o disposition of operations.

+ Agjustments for other significant non-recurring, infrequent. when the charge or gain is such that it is ¥ fecur within two years, or (b) there has been no similar charge or gain withi the prior

+ Related income tax expense or benefit of these items:

Net income (ass) hareholders s the GAAP measure that is y net income. 10 evaluate our results of aperations. We believe that
investors with the in our insurance and b [ net
investments busi impairment orloss i gain
or loss on disposition of i ther gt o s o vt e benefi o these e nd pension and
nd | pertods and by 4 . the hmmgnf which is
unrelated (o the insurance income or oss from di and gain or oss
mpairment of purchased uchasa ice and 1t Bcatve of o i busnesdrosut o orc. Norocai L ar skl CocaLte, oy it AL,
theyeare not indicalive of our business or economic trends. Accordingly. adjusted net income excludes the effect of items that tend to b highly variable fram period to period and highlighis the rests from ongoing operations and the underlying
profitabiiy of our business. A byproduct of excluding these ftems netincome i their while recognizing these or similar tems
may recur in subsequent periods. Adjusted net income s used by it along with the other s of net income (ioss) ascoss our poriomance. e use adjusted measures of adustd ot
income in incentive compensation. Th itis useful for i loss) appli shareholders, in the agregate when reviewing
and evaluaing our performance, Wo nots that invesors iancial analysts,fnancial and busiess i utiize adjusted net in of our and our industry's and
et i the industry pany and We note that

a cjusted net i ot a substitute 10 common
Sartniders oo rreht s v profitabiliy of our business. ¢ djusted net income to net income (i0ss) provided in the schedule, “Gontribution (G Income”.
Underlying three GAAP opomé st haloss ik, o ofsmicplos o thcombid el eed o effect of prior year non-catasirophe resere
reestimates on the combina rai. We belisue that tis rato is uuM toinvestors and it is used cause
our loss trends to vary signifcanty a resul of
development on histarical reserves. investors to evaluate ' om0y when eeatng ot s peomonce. T ot drecty conparabe GARD mepaute o heoss
o, e o should not be loss ratlo and loss ratio of our business. A reconciliation of underlying loss ratiais provided in the schedules "Property-Liabilty Resuls”,
K [ & Measures” and ° -
Undaryng oxpenes 3l 2 non A ralo, tich s compulc s th diffrss batvsen the xgensa 30 and he fctof 8 sed axpense ratio
oy & ecause il reveals mpaitmon o purchased Inung\b\e s, Aporiaaton o paimont o purcmsod intangivle assels s

oo ocase i raios o v 2 qulion wechase prce 1 i of otx Dot el or trends. We believe it is et o and in
ratio should not a sUbstitte for the expens rato and doss not reflectthe overal expensa rato of our
business. in “Property-Li & y ; *Homeowners Profiabilty Measures".
Adjusted underwriting expens 2 non-GAAP ratio, which is computed the the effect of fructuring and impairment of purchased
Itanghies and Cororev e P expmss on e expense t. We baleve it e p investors with rencs \
i is excluded as it ey srdcantly e oo o ek v on ivaes decles s

‘competitve position. Rest et s these items are not indicative of our ends. items are related to programs offered

g he pbak of he pandemic tal ara na onger svallabe, Amortzabon o mpaltmantof purchased mtanoile bssats s exdudod bbbt iyt Those are not indicative of our busingss results or rends.
A reduction in expenses enables investment flexibility that can drive growth. We believe it is useful for imvestors to and inthe
cormparabte GAAP moapure i s ewponas el T e uierrfing e39cree i ahoutl o e conairoe  Buatits or 1 ewproe el doas oL Faoe e overall s 0 f ot Buioas:

Adjusted expense ratio s a non GAAP ral, which s computed u o ivecirs o avaste e o
which i link i o, The ud,us(ed experce ety shoi not o conicored  subelute o I axpinso
o o v expense raioof ur business

Underlying combined ratio s a non-GAAP ratlo, which is the sum of the underlying loss and underlying expense ratios. We believe that this ralio s useful 1 investors and it is used by management to reveal the trends in our Proper

business that may be obscured by catastrophe losses, prir year and impairment of purchased intangibles. We belleve iLis useful e soorcats
when reviewing g performance. The combine ko houd ot be corsard a whsfid o the combiad ot e does rol et el
of out usingss, A 0 combined “Property-Liabilty Results", y Moasures.
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of Measures.

Protection Services adjusted & i5:a non-GAAP measuro, which is compulod as adjusted nat income (1os). excuding laxes, deprociation and resiructuring. Adjusted net incoma
(Io55) is the GAAP is most directly d before taxes ‘We use adjusted eamings before taxes, depreciation and restructuring, as an imporiant measure to evaluate
Protection Services' resuls of operations. W believe that the measure provides investors with S vauanlo masture of rotoeton Sarmoes ongoing it raveals trends that by o taxes, deprociaton
and restructuring expenses. Taxes, depreciation these the underlying operating Prot segment. Adjust

depreciation highiights the i d the our business and & use along with the other adjusted gyt (oss) s
performance. We believe itis useﬁA Tor investors to evaluate adjusted net ‘adjusted earnings bef tion and restructuring, and their components separately and in the aggregate when reviewing and
evaluating Protection Servi Adjusted mmmg snunm not be considered a substitute for adjusted net income (1oss) and daes not reflect the overall profitabilty of our
Businesa. A tscencliaion of adjused netincoms (062) 5 acusted semings v e, deprecition and reslmclur\»g‘ is provided in the schedule, "Prolection Services Segment Results”.

Adjusted quityis by dividing the rolling 12-month i bythe Vol of,
eqity atihe begiming and at (I end of i 12-marth, after excluding v flctofunveaize ot capitl gains nc losses. Relum on ! equily is the most directly measure. We use
adjusted net income, as discussed pravious. We use average Alstate common sharcholders' aquity excluding the offect of iroalizod et capiel g e losase o4
of common  equity primarily and realized pecatise N lmrites the ffc of e thal e el evd vty sigifcanbeveer

o 1 antrril such as capital ns lie changes in equiy prices and interest rates, the amount and timing of which are unrelated o the insurance underr
supplement our evaluation of net income (loss) applicable to commen shareholders and retum on Allsiate common shareholders' equity because it excludes the effect of tems that tend fo be highly varabe rom pariod o poiod, We
believe that this measure is useful to investors and that it provides a valuable tool for investors when considered along with fetum on * equity because it effects o realized and
il i optelgoin oy o2l cat it sk o oo s porio ik are i 1 and timing of whi infiuenced by In acditon, it

i that are not indicative of our business of economic frends. A byproduct of excluding the fems noted above [0 determine acjusted net income feturm on Alistate common sharenolders' equty fom
return on Allstate common shareholders’ equity s the transparency and understanding of their significance to retum on common shareholders’ equity variability and proftability while recognizing these or similar items may recur in
subsequent periods. We use adjusted measures of adjusted net income retur on  equity in Therefore, we believe it is useful for investors to have adjusted net income retum on
Allstate common shareholders' equity and retum on Allstate common sharsholders' equity when evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies
ARt S T O o ol sl e e Sl it G010 oy . G e i, O el d deafes i dnkv i comicains & oo
reliavie, and consistent the industry and s utiization of capital. Adjusted net on e be considered a subsitute for
return on Allstate common shareholders’ equity and does not pe-eitaln proftabilty of our business. A reconclaton of retum on + equi fjusted net on
shareholders equily can be found in the schedule, "Retum on Allstate Common Sharenolders' Equity”.

Book valus par common shars, excluding the Impactof unrealized ns Gapital gains and losses on fixed income securites, s 8 rao that uses 3 Nan-GAAP measurs by dividing
equity after excluding the impact of unrealized net capital gains and losses on d related DAC by tstandi shares outstanding. We use the trend in book
walue per common share, excluding the impact of unrealized net capital gains and losses an fixed income securities, in conjunction with bwk value per common share to identify and analyze the change in net worth applicable fo
management efforts between periods. We believe the non-GAAP ratio is useful 10 investors because it eliminates the effect of items that can fluctuate significantly from period i penad and are generally driven by economic

and

developments, primarily capital market conditions, the magnitude and timing of we highlighting underlying
business activity and proftabilty drivers. We note that book value per commen share, exsluding the impact of unrealized net capital ind losses on fixed 3 s a measure by insurance investors as @
valuation tochique. Book value per common share s e most irecty comparable GAAP measure. Book value per common share, exciuding the mpact of nroalized net capial gains and 165505 on fxod Income Socurties, should not
be considered a substitute for book value per common share, and does not of our business. of book value per common share, excluding the impact of unrealized net capital gains on fixed

income securities, and book value per common share can be found in the schedule, “Book Value per Common Share and Debt to Capital”
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Glossary

Gonsolidated Operations

Acdident and i and Benefits . aroup health and individual health products,
Adiusted net P jces, d Benefits, and C se
Average ! oqulty and sharenolders' a and andi shareholdars' @
‘adjusted common shareholders' equity, respectively, o the twelve-month period as data points.
Other reverue primarlly represens fees colected from policyholders relating to premiurn instalment payments, commissions on sales P . sales of identi i
transactions.
Property and premiums are i i ices segments and include auto, homeowners, other personal i lines insurance products, as
= e predi

Property-Liability

e o fos A el s M c0R0 yi Ncil, ci rns cten s ep h nd impacts from mid-term
prem refund I emiums represer for each ine, & months for auto and 12 months for homecumers.

a + Incurred os: net of einsurance, are loss ratio

o debt expenses.

Expense ralo: Other reverue s dedustedfrom other costs and expenses i e expense ato calcsaton

Gross dlaim 3 ‘ho average o e n orcewith hesppcatlecouerage dureg he period. It
includes al aciual nalice Gounts, regardiess of heif curret stalus (open or closed) i with 2 payment or closed wit The percent the amount
m \nuaase or claim frequency in in the prior year, divided by the prior year gross claim frequency.

homeon insurance polcies that were issued during the period, regardiess of whether tho Gustomer ias previously insured by another Allstate
Protacionbrand.Alats band nestes iomObls S04t 8 oo Ao o a4 0 e e ey 1015 ol

Other business lines pri and and
Paid claim saveriy is calcuiated 2 paid closed with a poriod n paid claim severiy i calculated decrease in
paid in the prior year, dviced by the prior year paid claim severiy.
Renewal rato: Renewal poicy item counts issued during the period, based dates, divided ol o 12 months prior for homeonners.
Protection Services
Other costs. i poley i and
et premiums earned, . other revenue, income.

Allstate Heaith and Benefits.

funds, divided by
Employer voluntary benefits
Group health includes health produets and administrative services. sold to employers.

Individual heallh includes short-term mecical and other health products sokd directly to individuals.

Investments

Duration measures the price sensitivity of assets and labilies to changes n intorest rates.

iments i . shortterm investments, and olher investments including bank loans and derivatives.
Internal rate of return fs one of the measres return on
fullyliquidated, invesiment holi he Toe el R o any meesurementperod s ghy uenoed by he ehen o |he nmluln atihe nsumm o el
which refiect the estimated fair valuas of the Investments as of such dates. As  rasul the IRR can
‘ending portfoio-value, such as the global financia crisis. Our IRR calculation method may differ
distibutions and changes in the valus of these ivestments.

ginning
o ncome i te e stotoments may ol swgnrﬂcar\lly from s st

iited partersip ntrests:Incoms rom squiy metho of sccounting P s gseraly recoprized ona tree-monthdeay du o the avadabity of he iveste fnancil statemerts
LP and olher investments i . including real [
classified as limited partnerships.

investments. Market-based invesiments include publicl traded equity securilies

ligned o business needs and take advantage of shorl-term opporturities primariy through public and private fixed

R T R

idiosyncraic risk pri equity ited partnerships.
before rage of the current and prior quarter. Year-to-date pre-tax
yield s i before. divided by the average year ‘e year. For the purposes of the
P and s netal expenses expense). Fixed
Unreaiized mmlm ‘gains and losses. Equity secuities investment balances use cost in the calculation
tment results, net et gains and losses on investments and derivalive insiruments, the change in unrealized net capital gains and losses, and
o hange i o vt lus and carrying el 3
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