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Section 2 — Financial Information
Item 2.02. Results of Operations and Financial Condition.

The Registrant’s press release dated November 3, 2021, announcing its financial results for the third quarter of 2021, and the Registrant’s third quarter 2021 investor supplement are furnished
as Exhibits 99.1 and 99.2, respectively, to this report. The information contained in the press release and the investor supplement are furnished and not filed pursuant to instruction B.2 of Form 8-
K.
Section 9 — Financial Statements and Exhibits
Item 9.01. Financial Statements and Exhibits.

(d) Exhibits

99.1 Registrant’s press release dated November 3, 2021
99.2 Third quarter 2021 Investor Supplement of The Allstate Corporation

104  Cover Page Interactive Data File (formatted as inline XBRL).
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Alistate.

Allstate Addresses Impact of Supply Chain Disruptions

Transformative Growth positions for continued success

NORTHBROOK, Ill., November 3, 2021 — The Allstate Corporation (NYSE: ALL) today reported financial results for the third quarter of 2021.

Exhibit 99.1

The Allstate Corporation Consolidated Highlights
Three months ended ber 30, Nine months ended September 30,
($ in millions, except per share data and ratios) % I pts % | pts
2021 2020 Change 2021 2020 Change

Consolidated revenues $ 12,480 ($ 10,678 16.9 % 37,577 30,947 21.4 %|
Net income licable to common shareholders 508 1,126 (54.9) 695 2,863 (75.7)

per diluted common share 1.71 3.58 (52.2) 2.30 9.01 (74.5)
Adjusted net income* 217 900 (75.9) 3,237 2,918 10.9

per diluted common share* 0.73 2.87 (74.6) 10.70 9.18 16.6
Return on Allstate common shareholders’ equity (trailing twelve months)

Net i ppli to 1 shareholders 13.2 % 18.9 % (5.7)

Adjusted net income* 21.2 % 17.9 % 3.3
Book value per common share 84.62 82.39 2.7
Property-Liability combined ratio

Recorded 105.3 91.6 13.7 94.8 88.8 6.0

Underlying combined ratio* 90.4 79.7 10.7 84.5 79.6 4.9
Property-Liability insurance premiums earned 10,159 8,952 13.5 30,064 26,696 12.6
Catastrophe losses 1,269 990 28.2 2,811 2,387 17.8
Shelter-in-Place Payback expense — — — 29 948 (96.9)
Total policies in force (in thousands) 191,856 170,787 12.3

“Definitions of Non-GAAP Measures” section of this document.

Measures used in this release that are not based on accounting principles generally accepted in the United States of America (‘non-GAAP”) are denoted with an asterisk and defined and reconciled to the most directly comparable GAAP measure in the

“Allstate’s operational expertise enables us to address inflation in auto repair costs while executing our Transformative Growth strategy,” said Tom Wilson, Chair, President and CEO of The Allstate Corporation.
“Auto insurance had an underwriting loss in the quarter as supply chain disruptions drove rapid price increases for used cars and original equipment parts. Auto insurance did generate attractive margins for the first
nine months of the year, and we are filing for rate increases to maintain historical profitability levels. Performance-based investment income increased by $308 million reflecting the strategic decision to increase
these investments, which offsets some of the decline in quarterly underwriting income. Transformative Growth is lowering expenses, providing further protection from increased loss costs. The catastrophe risk and
return strategy also benefited results as nearly $1 billion of net reinsurance recoveries offset the impact of increased severe weather, including Hurricane Ida. In the quarter, revenues of $12.5 billion generated net

income of $508 million and adjusted net income* earnings per share of $0.73.”



“In addition to offsetting short-term volatility, our ongoing strategic initiatives have increased long-term value. Transformative Growth continued to reduce costs, allowing us to provide more competitive prices.
Expanded customer access has increased Allstate brand auto new business by 5% and direct sales increased to 30% of auto insurance sales in the quarter, which more than offset a slight decline in existing
Allstate agent productivity. The National General acquisition is ahead of cost savings and growth goals and will increase our total market share by one percentage point this year. Allstate Protection Plans rapidly
grew by leveraging retail distribution and the Allstate brand. The strategies for Allstate Health and Benefits, Roadside, Identity Protection and Arity are also on track. The Allstate Life Insurance Company divestiture
closed earlier this week and combined with the previously announced divestiture of Allstate Life Insurance Company of New York increased deployable capital by $1.7 billion. The strategy to increase market share
in personal property-liability and expand protection solutions is working,” concluded Wilson.

Third Quarter 2021 Results

« Total revenues of $12.5 billion in the third quarter of 2021 increased 16.9% compared to the prior year quarter, reflecting higher earned premiums from National General, Allstate brand homeowners premium
growth and increased net investment income. Protection Services revenues also increased, reflecting a 23.9% increase for Allstate Protection Plans compared to the prior year quarter.

» Net income applicable to common shareholders of $508 million in the third quarter of 2021 decreased $618 million compared to the prior year quarter, primarily driven by lower underwriting income partially offset
by a $300 million increase in net investment income.

« Adjusted net income* of $217 million, or $0.73 per diluted share, decreased $683 million compared to the prior year quarter. The decrease reflects higher non-catastrophe losses in auto and homeowners
insurance and increased catastrophe losses, partially offset by higher earned premiums.

Property-Liability Results
Three months ended Sey ber 30, Nine months ended Sef ber 30,
($ in millions, except ratios) % | pts % | pts
2021 2020 Change 2021 2020 Change
Premiums written $ 10,966 9,395 16.7 % 31,057 27,159 14.4 %
Allstate Brand 9,355 9,135 2.4 26,784 26,414 1.4
National General 1,611 260 NM 4,273 745 NM
Underwriting income (loss) (534) 752 NM 1,552 3,002 (48.3)
Allstate Brand (311) 842 NM 1,618 3,077 (47.4)
National General (112) 43 NM 41 63 (34.9)
Recorded combined ratio 105.3 91.6 13.7 94.8 88.8 6.0
Allstate Protection auto 102.3 85.4 16.9 92.4 86.2 6.2
Allstate Protection homeowners 111.0 103.2 7.8 100.2 93.9 6.3
Underlying i ratio* 90.4 79.7 10.7 84.5 79.6 4.9
Allstate Protection auto 97.6 84.3 13.3 89.9 85.1 4.8
Allstate Protection homeowners 71.6 64.8 6.8 69.6 62.6 7.0

NM = not meaningful

 Property-Liability written premium of $11.0 billion increased 16.7% in the third quarter of 2021 compared to the prior year quarter, primarily driven by the addition of National General and Allstate brand
homeowners growth. The recorded combined ratio of 105.3 generated an underwriting loss of $534 million, compared to income of $752 million in the prior year quarter. This was primarily driven by higher non-
catastrophe losses in auto and homeowners insurance and increased catastrophe losses, partially offset by increased premiums.




o

°

Underwriting income was impacted by non-catastrophe prior year reserve strengthening of $162 million in the third quarter of 2021, which increased the combined ratio by 1.6 points. This includes $111
million related to asbestos, environmental and other reserves in the Run-off Property-Liability segment as a result of our annual comprehensive reserve review.

The underlying combined ratio* of 90.4 for the third quarter of 2021 was 10.7 points above the prior year quarter, reflecting higher non-catastrophe losses primarily driven by higher incurred auto and
homeowners claims severity due to increased inflationary impacts and higher auto accident frequency.

Cost reductions implemented in 2020 and continuing in 2021 provide operational flexibility to improve customer value and competitive price position. The underlying expense ratio*, which excludes the
amortization of purchased intangibles, decreased by 0.6 points compared to the prior year quarter. The decline was driven by lower restructuring and related charges, partially offset by higher advertising
expenses. Increased claims process efficiency and expanded digital capabilities continue to drive lower loss adjustment expenses while improving the customer experience. The long-term goal is to
further reduce the adjusted expense ratio* (which includes underwriting and claims) by 3 percent of premiums.

Alistate Protection auto insurance net written premium increased 13.4%, and policies in force increased 14.7% compared to the prior year quarter, driven by the acquisition of National General and
increased new issued applications. Allstate brand auto net written premiums declined slightly from the prior year quarter as increased policies in force were offset by lower average premiums.

The recorded auto insurance combined ratio of 102.3 in the third quarter of 2021 was 16.9 points above the prior year quarter, and the underlying combined ratio* of 97.6 was 13.3 points above the prior
year quarter, primarily due to an increase in the loss ratio. The auto loss ratio increase was driven by higher claim severity from rising inflationary impacts and increased accident frequency as miles
driven rebound toward pre-pandemic levels. While frequency increased relative to the prior year, it remains below pre-pandemic levels. The third quarter combined ratio for auto insurance was also
impacted by 2.2 points for reserve strengthening for the first two quarters of 2021. Unfavorable non-catastrophe prior year reserve reestimates also contributed to the higher loss ratio, adding 1.1 points in
the quarter.

Auto insurance loss costs increased primarily due to higher used car values and replacement parts costs. Used car values began increasing above the Consumer Price Index (CPI) in late 2020, which
accelerated in 2021 resulting in an increase of approximately 44% in the third quarter 2021 compared to the end of 2018. Similarly, original equipment parts prices have dramatically increased and are
now up approximately 17% over the same period, approximately twice the core CPI.

Allstate Protection homeowners insurance net written premium grew 28.4%, and policies in force increased 7.6% compared to the third quarter of 2020, due to the addition of National General and
Allstate brand growth. Allstate brand net written premium increased 9.8% compared to the prior year quarter, driven by policies in force growth and higher average premiums due to inflation in insured
home valuations and approved rate increases.

The recorded homeowners insurance combined ratio of 111.0 in the third quarter of 2021 increased 7.8 points above the prior year quarter, and the underlying combined ratio* of 71.6 increased 6.8 points
compared to the third quarter of 2020. The increases were primarily driven by higher severity due to inflation in labor and material costs and the inclusion of National General’s results, partially offset by
higher average premium.

Catastrophe losses were $1.27 billion in the third quarter with approximately 75% related to homeowners insurance. This includes 45 events, the largest of which was Hurricane Ida. Hurricane Ida gross
and net losses were $1.5 billion and $689 million, respectively. Net losses include reinsurance recoveries of $986 million and reinstatement premiums of $181 million.



Protection Services Results
Three months ended September 30, Nine months ended September 30,

($ in millions) %1% %1$

2021 2020 Change 2021 2020 Change
Total revenues @ $ 597 $ 484 233 % $ 1,730 | $ 1,395 24.0
Allstate Protection Plans 311 251 23.9 881 702 25.5
Alistate Dealer Services 129 121 6.6 382 356 7.3
Allstate Roadside 64 59 8.5 183 172 6.4
Arity 62 25 148.0 190 81 134.6
Allstate Identity Protection 31 28 10.7 94 84 11.9
Adjusted net income (loss) $ 45| $ 40| $ 5 $ 150 [ $ 115 $ 35
Allstate Protection Plans 32 36 (4) 119 105 14
Allstate Dealer Services 7 7 — 25 22 3
Allstate Roadside 1 4 3) 7 8 (1)
Arity 1 (3) 4 4 (9) 13
Allstate Identity Protection 4 (4) 8 (5) (11) 6

@ Excludes realized capital gains and losses

« Protection Services revenues increased to $597 million in the third quarter of 2021, 23.3% higher than the prior year quarter, and written premium of $651 million increased by 34.2% primarily driven by

continued Allstate Protection Plans growth. Adjusted net income of $45 million increased by $5 million compared to the prior year quarter, due to higher profitability at Allstate Identity Protection and Arity.
Alistate Protection Plans revenue of $311 million increased $60 million, or 23.9%, compared to the prior year quarter, reflecting increased policies in force. Written premium of $439 million increased
46.3% compared to the prior year quarter, driven by the launch with the Home Depot in the first quarter, and are approximately 5.5 times higher since the acquisition in 2017. Adjusted net income of $32
million in the third quarter of 2021 was $4 million lower than the prior year quarter, driven by restructuring charges and investments in growth.

Allstate Dealer Services revenue of $129 million was 6.6% higher than the third quarter of 2020, driven by increased sales and the impact of lower volumes in the third quarter of 2020 from impacts of
the pandemic. Adjusted net income of $7 million in the third quarter was comparable to the prior year quarter.

Alistate Roadside revenue of $64 million in the third quarter of 2021 increased 8.5% compared to the prior year quarter, driven by the impact of lower rescue volumes in the third quarter of 2020 from
impacts of the pandemic. Margins declined slightly due to capacity constraints with third party tow providers and the proprietary “gig” Good Hands Rescue Network. Adjusted net income of $1 million in
the third quarter of 2021 was $3 million below the prior year quarter.

Arity revenue of $62 million increased $37 million compared to the prior year quarter, primarily driven by the inclusion of Transparent.ly and LeadCloud as a result of the National General acquisition, and
increased device sales driven by growth in the Allstate brand Milewise® product. Adjusted net income of $1 million in the third quarter of 2021 improved $4 million compared to the prior year quarter. Arity
continues to expand its data acquisition platform with over 600 billion miles of traffic data being used to serve an increasing number of insurance and third-party application customers.

Alistate Identity Protection revenue of $31 million in the third quarter of 2021 increased 10.7% compared to the prior year quarter and policies in force increased by 28.4% to 3.2 million. Adjusted net
income of $4 million in the third quarter of 2021 increased $8 million compared to the prior year quarter primarily driven by timing of expenses and a one-time expense benefit.



Alistate Health and Benefits Results
Three months ended September 30, Nine months ended September 30,
($ in millions) 2021 2020 % Change 2021 2020 % Change
Premiums and contract charges $ 460 ($ 287 60.3 % 1,362 |$ 832 63.7 %
Employer voluntary benefits 251 287 (12.5) 769 832 (7.6)
Group health 90 — NM 260 — NM
Individual accident and health 119 — NM 333 — NM
Adjusted net income 33 33 — 160 62 158.1

« Alistate Health and Benefits premiums and contract charges increased 60.3% compared to the prior year quarter, primarily due to the addition of group health and individual accident and health businesses
acquired with National General. Adjusted net income of $33 million in the third quarter of 2021 was comparable to the third quarter of 2020 as income from the addition of National General was offset by a higher
benefit ratio compared to the prior year quarter, when benefit utilization was lower due to the pandemic.

Allstate Investment Results

Three months ended September 30, Nine months ended ber 30,
($ in millions, except ratios) $/pts $/ pts
2021 2020 Change 2021 2020 Change
Net investment income $ 764 |$ 464 |($ 300 2,446 |$ 930 |$ 1,516
Market-based investment income 352 358 (6) 1,061 1,070 (9)
Performance-based investment income © 437 129 308 1,464 (67) 1,531
Realized capital gains (losses) 105 319 (214) 818 597 221
Change in unrealized net capital gains and losses, pre-tax (302) 198 NM (1,352) 902 NM
Total return on investment portfolio 1.0 % 1.8 % (0.8) 3.3% 4.6 % (1.3)
Total return on investment portfolio (trailing twelve months) 6.0 % 5.9 % 0.1

@ Investment expenses are not allocated between market-based and performance-based portfolios with the exception of investee level expenses.

« Allstate Investments $61.8 billion portfolio generated net investment income of $764 million in the third quarter of 2021, an increase of $300 million from the prior year quarter, driven by higher performance-

based income.

reinvestment rates was largely mitigated by higher average assets under management and prepayment fee income.

Market-based investment income contributed $352 million of investment income in the third quarter of 2021, a decrease of $6 million, or 1.7%, compared to the prior year quarter as the impact of low

Performance-based investment income totaled $437 million in the third quarter of 2021, an increase of $308 million compared to the prior year quarter, primarily due to higher private equity investment

valuations. These results represent a long-term and broad approach to growth investing with nearly 90% of year-to-date performance-based income coming from assets with inception years of 2018 and
prior. Approximately half of the total year-to-date performance-based income was generated by 25 individual investments.

on the valuation of equity investments in the current quarter compared to gains in the prior year quarter.

Unrealized net capital losses were $302 million in the third quarter of 2021 as an increase in interest rates resulted in lower fixed income valuations.
Total return on the investment portfolio was 1.0% and 3.3% for the third quarter and year-to-date periods of 2021, respectively.

Net realized capital gains were $105 million in the third quarter of 2021, compared to $319 million in the prior year quarter, primarily due to lower gains on sales of fixed income securities and a net loss



« Discontinued Operations generated $325 million of income in the third quarter of 2021, primarily driven by a decrease in the loss on disposal and higher performance-based income. In the first quarter of 2021,
the assets and liabilities of Allstate Life Insurance Company and Allstate Life Insurance Company of New York were reclassified as held for sale with results presented as discontinued operations. This includes
$36.8 billion of assets and $32.4 billion of liabilities as of September 30, 2021.

On October 1, 2021 Allstate closed on the sale of Allstate Life Insurance Company of New York to Wilton Re, and on November 1, 2021 closed on the sale of Allstate Life Insurance Company to entities managed
by Blackstone. These transactions generated combined proceeds of approximately $4.4 billion. Allstate agents and financial specialists will meet customers’ needs primarily by offering a full suite of life insurance
and retirement solutions from third-party providers.

Proactive Capital Management

“Allstate’s proactive capital deployment provides top tier cash returns to shareholders while funding growth,” said Mario Rizzo, Chief Financial Officer. “Through a combination of dividends and share repurchases,
Allstate returned nearly $1.5 billion to shareholders in the third quarter. This included executing a $750 million accelerated share repurchase program as part of the current $5 billion authorization. Earlier this week
the previously announced divestiture of Allstate Life Insurance Company was completed, which combined with the sale of Allstate Life Insurance Company of New York, increased deployable capital by $1.7 billion
and reduced interest rate risk. SafeAuto was acquired on October 1, 2021 to consolidate into National General’s platform, further increasing personal lines market share,” concluded Rizzo.

Visit www.allstateinvestors.com for additional information about Allstate’s results, including a webcast of its quarterly conference call and the call presentation. The conference call will be at 9 a.m. ET on Thursday, November 4. Financial information, including material
announcements about The Allstate Corporation, is routinely posted on www.allstateinvestors.com.

Forward-Looking Statements

This news release contains “forward-looking statements” that anticipate results based on our estimates, assumptions and plans that are subject to uncertainty. These statements are made subject to the safe-harbor provisions of the Private Securities Litigation Reform
Act of 1995. These forward-looking statements do not relate strictly to historical or current facts and may be identified by their use of words like “plans,” “seeks,” “expects,” “will,” “should,” “anticipates,” “estimates,” “intends,” “believes,” “likely,” “targets” and other words
with similar meanings. We believe these statements are based on reasonable estimates, assumptions and plans. However, if the estimates, assumptions or plans underlying the forward-looking statements prove inaccurate or if other risks or uncertainties arise, actual
results could differ materially from those communicated in these forward-looking statements. Factors that could cause actual results to differ materially from those expressed in, or implied by, the forward-looking statements may be found in our filings with the U.S.
Securities and Exchange Commission, including the “Risk Factors” section in our most recent annual report on Form 10-K. Forward-looking statements are as of the date on which they are made, and we assume no obligation to update or revise any forward-looking
statement.



THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (UNAUDITED)

($ in millions, except par value data)

Assets
Investments
Fixed income securities, at fair value (amortized cost, net $38,811 and $40,034)
Equity securities, at fair value (cost $2,939 and $2,740)
Mortgage loans, net
Limited partnership interests
Short-term, at fair value (amortized cost $6,428 and $6,807)
Other, net
Total investments
Cash
Premium installment receivables, net
Deferred policy acquisition costs
Reinsurance and indemnification recoverables, net
Accrued investment income
Property and equipment, net
Goodwill
Other assets, net
Assets held for sale
Total assets
Liabilities
Reserve for property and casualty insurance claims and claims expense
Reserve for future policy benefits
Contractholder funds
Unearned premiums
Claim payments outstanding
Deferred income taxes
Other liabilities and accrued expenses
Long-term debt
Liabilities held for sale
Total liabilities
Equity
Prefferred stock and additional capital paid-in, $1 par value, 25 million shares authorized, 81.0 thousand shares issued and outstanding, $2,025 aggregate liquidation
preference

Common stock, $.01 par value, 2.0 billion shares authorized and 900 million issued, 288 million and 304 million shares outstanding
Additional capital paid-in
Retained income
Treasury stock, at cost (612 million and 596 million shares)
Accumulated other comprehensive income:
Unrealized net capital gains and losses
Unrealized foreign currency translation adjustments
Unamortized pension and other postretirement prior service credit
Total accumulated other comprehensive income
Total Allstate shareholders’ equity
Noncontrolling interest
Total equity
Total liabilities and equity

I 30, 2021 Dec 31, 2020
39,989 $ 42,565
3,807 3,168
752 746
7,578 4,563
6,428 6,807
3,286 1,691
61,840 59,540
690 311
8,406 6,463
4,600 3,774
10,442 7,215
339 371
965 1,057
3,389 2,369
5,966 2,756
36,803 42,131
133,440 $ 125,987
33,286 $ 27,610
1,263 1,028
863 857
19,627 15,946
1,179 957
711 382
9,403 7,840
7,980 7,825
32,421 33,325
106,733 95,770
1,970 1,970

9 9

3,700 3,498
52,736 52,767
(33,604) (31,331)
1,828 3,180

3 ()]

87 131
1,918 3,304
26,729 30,217
(22) —
26,707 30,217
133,440 $ 125,987




($ in millions, except per share data)

Revenues

Property and casualty insurance premiums

Accident and health insurance premiums and contract charges
Other revenue

Net investment income

Realized capital gains (losses)

Total revenues

Costs and expenses

Property and casualty insurance claims and claims expense
Shelter-in-Place Payback expense

Accident and health insurance policy benefits

Interest credited to contractholder funds

Amortization of deferred policy acquisition costs

Operating costs and expenses

Pension and other postretirement remeasurement (gains) losses
Restructuring and related charges

Amortization of purchased intangibles

Interest expense

Total costs and expenses

Income from operations before income tax expense
Income tax expense

Net income from continuing operations

Income (loss) from discontinued operations, net of tax
Net income

Less: Net income attributable to noncontrolling interest
Net income attributable to Alistate

Less: Preferred stock dividends

Net il licable to 1 shareholders

Earnings per common share applicable to common shareholders

Basic
Continuing operations
Discontinued operations
Total

Diluted
Continuing operations
Discontinued operations
Total

Weighted average common shares — Basic
Weighted average common shares — Diluted

THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS (UNAUDITED)

Three months ended September 30,

Nine months ended September 30,

2021 2021
$ 10,615 9,336 31,366 27,794
460 287 1,362 832
536 272 1,585 794
764 464 2,446 930
105 319 818 597
12,480 10,678 37,577 30,947
8,264 6,072 21,514 16,635
— — 29 948
269 128 746 392
8 8 25 26
1,582 1,386 4,650 4,095
1,890 1,322 5,304 4,054
40 (71) (404) 320
23 196 145 213
109 31 267 88
69 78 246 238
12,254 9,150 32,522 27,009
226 1,528 5,055 3,938
20 312 1,008 779
206 1,216 4,047 3,159
325 (63) (3,272) (207)
531 1,153 775 2,952
@ — ) —
538 1,153 782 2,952
30 27 87 89
$ 508 1,126 695 2,863
$ 0.62 3.82 13.31 9.77
111 (0.20) (10.98) (0.66)
$ 1.73 3.62 2.33 9.11
$ 0.62 3.78 13.11 9.66
1.09 (0.20) (10.81) (0.65)
$ 171 3.58 2.30 9.01
293.1 311.2 298.1 314.1
297.9 314.1 302.6 317.9




Definitions of Non-GAAP Measures
We believe that investors’ understanding of Allstate’s performance is enhanced by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those used by other companies and therefore comparability may be
limited.

Adjusted net income is net income (loss) applicable to common shareholders, excluding:

Realized capital gains and losses except for periodic settlements and accruals on non-hedge derivative instruments, which are reported with realized capital gains and losses but included in adjusted net income

Pension and other postretirement remeasurement gains and losses

Business combination expenses and the amortization or impairment of purchased intangibles

Income or loss from discontinued operations

Adjustments for other significant non-recurring, infrequent or unusual items, when (a) the nature of the charge or gain is such that it is reasonably unlikely to recur within two years, or (b) there has been no similar charge or gain within the prior two years
- Related income tax expense or benefit of these items

Net income (loss) applicable to common shareholders is the GAAP measure that is most directly comparable to adjusted net income.

We use adjusted net income as an important measure to evaluate our results of operations. We believe that the measure provides investors with a valuable measure of the Company’s ongoing performance because it reveals trends in our insurance and financial
services business that may be obscured by the net effect of realized capital gains and losses, pension and other postretirement remeasurement gains and losses, business combination expenses and the amortization or impairment of purchased intangibles, income or
loss from discontinued operations and adjustments for other significant non-recurring, infrequent or unusual items and the related tax expense or benefit of these items. Realized capital gains and losses, and pension and other postretirement remeasurement gains
and losses may vary significantly between periods and are generally driven by business decisions and external economic developments such as capital market conditions, the timing of which is unrelated to the insurance underwriting process. Business combination
expenses and income or loss from discontinued operations are excluded because they are non-recurring in nature and the amortization or impairment of purchased intangibles is excluded because it relates to the acquisition purchase price and is not indicative of our
underlying business results or trends. Non-recurring items are excluded because, by their nature, they are not indicative of our business or economic trends. Accordingly, adjusted net income excludes the effect of items that tend to be highly variable from period to
period and highlights the results from ongoing operations and the underlying profitability of our business. A byproduct of excluding these items to determine adjusted net income is the transparency and understanding of their significance to net income variability and
profitability while recognizing these or similar items may recur in subsequent periods. Adjusted net income is used by management along with the other components of net income (loss) applicable to common shareholders to assess our performance. We use adjusted
measures of adjusted net income in incentive compensation. Therefore, we believe it is useful for investors to evaluate net income (loss) applicable to common shareholders, adjusted net income and their components separately and in the aggregate when reviewing
and evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income results in their evaluation of our and our industry’s financial performance and in their investment
decisions, recommendations and communications as it rep| areliable, rep ive and consistent measurement of the industry and the Company and management’s performance. We note that the price to earnings multiple commonly used by insurance
investors as a forward-looking valuation technique uses adjusted net income as the denominator. Adjusted net income should not be considered a substitute for net income (loss) applicable to common shareholders and does not reflect the overall profitability of our
business.




The following tables reconcile net income (loss) applicable to common shareholders and adjusted net income. Taxes on adjustments to reconcile net income (loss) applicable to common shareholders and adjusted net income generally use a 21% effective tax rate.

($ in millions, except per share data)

Net income (loss) i to

Realized capital (gains) losses

Pension and other postretirement remeasurement (gains) losses

Curtailment (gains) losses

Reclassification of periodic settlements and accruals on non-hedge derivative instruments
Business combination expenses and the amortization of purchased intangibles

Business combination fair value adjustment

(Income) loss from discontinued operations

Income tax expense (benefit)

Adjusted net income *

Net income (loss) i to

Realized capital (gains) losses

Pension and other postretirement remeasurement (gains) losses

Curtailment (gains) losses

Reclassification of periodic settlements and accruals on non-hedge derivative instruments
Business combination expenses and the amortization of purchased intangibles

Business combination fair value adjustment

(Income) loss from discontinued operations

Income tax expense (benefit)

Adjusted net income *

Three months ended 30,
[of Per diluted share
2021 2020 2021 2020

$ 508 1,126 $ 171 3.58
(105) (319) (0.35) (1.01)

40 (71) 0.13 (0.22)

— ®) — (0.02)

— 1 — —

109 31 0.37 0.10

(235) 86 (0.79) 0.27

(100) 54 (0.34) 0.17

$ 217 900 $ 0.73 2.87

Nine months ended 30,
[of Per diluted share
2021 2020 2021 2020

$ 695 2,863 $ 2.30 9.01
(818) (597) (2.70) (1.88)

(404) 320 (1.34) 1.01
— ®) — (0.03)

1 1 —_ —

289 88 0.96 0.28

) — (0.02) —

3,435 289 11.35 0.91
45 (38) 0.15 (0.12)

$ 3,237 2,918 $ 10.70 9.18
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Adjusted net income return on Allstate common shareholders’ equity is a ratio that uses a non-GAAP measure. It is calculated by dividing the rolling 12-month adjusted net income by the average of Allstate common shareholders’ equity at the beginning and at
the end of the 12-months, after excluding the effect of unrealized net capital gains and losses. Return on Allstate common shareholders’ equity is the most directly comparable GAAP measure. We use adjusted net income as the numerator for the same reasons we
use adjusted net income, as discussed previously. We use average Allstate common shareholders’ equity excluding the effect of unrealized net capital gains and losses for the denominator as a representation of common shareholders’ equity primarily applicable to
Alistate's earned and realized business operations because it eliminates the effect of items that are unrealized and vary significantly between periods due to external economic developments such as capital market conditions like changes in equity prices and interest
rates, the amount and timing of which are unrelated to the insurance underwriting process. We use it to supplement our evaluation of net income (loss) applicable to common shareholders and return on Allstate common shareholders’ equity because it excludes the
effect of items that tend to be highly variable from period to period. We believe that this measure is useful to investors and that it provides a valuable tool for investors when considered along with return on Allstate common shareholders’ equity because it eliminates
the after-tax effects of realized and unrealized net capital gains and losses that can fluctuate significantly from period to period and that are driven by economic developments, the magnitude and timing of which are generally not influenced by management. In
addition, it eliminates non-recurring items that are not indicative of our ongoing business or economic trends. A byproduct of excluding the items noted above to determine adjusted net income return on Allstate common shareholders’ equity from return on Allstate
common shareholders’ equity is the transparency and understanding of their significance to return on common shareholders’ equity variability and profitability while recognizing these or similar items may recur in subsequent periods. We use adjusted measures of
adjusted net income return on Allstate common shareholders’ equity in incentive compensation. Therefore, we believe it is useful for investors to have adjusted net income return on Allstate common shareholders’ equity and return on Allstate common shareholders’
equity when evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income return on common shareholders’ equity results in their evaluation of our and our industry’s
financial performance and in their investment decisions, recommendations and communications as it represents a reliable, representative and consistent measurement of the industry and the company and management's utilization of capital. We also provide it to
facilitate a comparison to our long-term adjusted net income return on Allstate common shareholders’ equity goal. Adjusted net income return on Allstate common shareholders’ equity should not be considered a substitute for return on Allstate common shareholders
equity and does not reflect the overall profitability of our business.

The following tables reconcile return on Allstate common shareholders’ equity and adjusted net income return on Allstate common shareholders’ equity.

($ in millions) For the twelve months ended 30,
2021 2020

Return on Allstate common shareholders’ equity
Numerator:

Net income applicable to common shareholders 3,293 $ 4,570
Denominator:
Beginning Allstate common shareholders’ equity ) 25,293 $ 23,088
Ending Allstate common shareholders’ equity ) 24,759 25,293
Average Allstate common shareholders’ equity 25,026 $ 24,191
Return on Allstate common shareholders’ equity 132 % 18.9 %
($ in millions) For the twelve months ended 30,
2021 2020
Adjusted net income return on Alistate common shareholders’ equity
Numerator:
Adjusted net income * 4,829 $ 3,897
Denominator:
Beginning Allstate common shareholders’ equity ) 25,293 $ 23,088
Less: Unrealized net capital gains and losses 2,744 2,023
Adjusted beginning Allstate common shareholders’ equity 22,549 21,065
Ending Allstate common shareholders’ equity ) 24,759 25,293
Less: Unrealized net capital gains and losses 1,828 2,744
Adjusted ending Allstate common shareholders’ equity 22,931 22,549
Average adjusted Allstate common shareholders’ equity 22,740 $ 21,807
212% 17.9 %

Adjusted net income return on Allstate common shareholders’ equity *

@ Excludes equity related to preferred stock of $1,970 million as of September 30, 2021, $1,970 million as of September 30, 2020 and $3,052 million as of September 30, 2019.
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Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amortization or impairment of purchased intangibles (“underlying combined ratio”) is a non-GAAP ratio, which is computed as the difference between four GAAP
operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe reserve reestimates on the combined ratio, and the effect of amortization or impairment of purchased intangibles on the combined ratio. We
believe that this ratio is useful to investors and it is used by management to reveal the trends in our Property-Liability business that may be obscured by catastrophe losses, prior year reserve reestimates and amortization or impairment of purchased intangibles.
Catastrophe losses cause our loss trends to vary significantly between periods as a result of their incidence of occurrence and magnitude, and can have a significant impact on the combined ratio. Prior year reserve reestimates are caused by unexpected loss
development on historical reserves, which could increase or decrease current year net income. Amortization or impairment of purchased intangibles relates to the acquisition purchase price and is not indicative of our underlying insurance business results or trends.
We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. We also provide it to facilitate a comparison to our outlook on the underlying combined ratio. The most directly
comparable GAAP measure is the combined ratio. The underlying combined ratio should not be considered a substitute for the combined ratio and does not reflect the overall underwriting profitability of our business.

The following tables reconcile the respective combined ratio to the underlying combined ratio. Underwriting margin is calculated as 100% minus the combined ratio.

Property-Liability, Three months ended Sep 30, Nine months ended Sep 30,
2021 2020 2021 2020
Combined ratio 105.3 91.6 94.8 88.8
Effect of catastrophe losses (12.5) (11.1) (9.4) (8.9)
Effect of prior year non-catastrophe reserve reestimates (1.6) (0.8) (0.4) (0.3)
Effect of amortization of purchased intangibles (0.8) — (0.5) —
Underlying combined ratio* 90.4 79.7 84.5 79.6
Effect of prior year catastrophe reserve reestimates — (5.7) 0.7) (1.9)
Allstate Protection - Auto Insurance Three months ended 30, Nine months ended 30,
2021 2020 2021 2020
Combined ratio 102.3 85.4 92.4 86.2
Effect of catastrophe losses (2.9) (1.6) (1.9) (1.4)
Effect of prior year non-catastrophe reserve reestimates (1.1) 0.5 (0.1) 03
Effect of amortization of purchased intangibles (0.7) — (0.5) —
Underlying combined ratio* 97.6 84.3 89.9 85.1
Effect of prior year catastrophe reserve reestimates 0.1) 0.4) 0.1) 0.2)
Allstate Protection - Homeowners Insurance Three months ended 30, Nine months ended 30,
2021 2020 2021 2020
Combined ratio 111.0 103.2 100.2 93.9
Effect of catastrophe losses (38.0) (39.1) (29.8) (31.6)
Effect of prior year non-catastrophe reserve reestimates (0.6) 0.7 (0.2) 0.3
Effect of amortization of purchased intangibles (0.8) — (0.6) —
Underlying combined ratio* 716 64.8 69.6 62.6
Effect of prior year catastrophe reserve reestimates 0.1 (21.3) 23) (6.8)
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Underlying expense ratio is a non-GAAP ratio, which is computed as the difference between the expense ratio and the effect of amortization or impairment of purchased intangibles on the expense ratio. We believe that the measure provides investors with a
valuable measure of ongoing performance because it reveals trends that may be obscured by the amortization or impairment of purchased intangible assets. Amortization or Impairment of purchased intangible assets is excluded because it relates to the acquisition
purchase price and is not indicative of our business results or trends. We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. The most directly comparable GAAP measure is
the expense ratio. The underlying expense ratio should not be considered a substitute for the expense ratio and does not reflect the overall expense ratio of our business.

The following tables reconciles the respective expense ratio to the underlying expense ratio.

Property-Liability, Three months ended 30, Nine months ended 30,
2021 2020 2021 2020
Expense ratio 25.1 24.9 243 275
Effect of amortization of purchased intangibles (0.8) — (0.5) —
Underlying expense ratio* 243 249 238 27.5

Adjusted underwriting expense ratio is a non-GAAP ratio, which is computed as the difference between the expense ratio and the effect of advertising expense, restructuring and related charges, amortization or impairment of purchased intangibles and Coronavirus
related expenses on the expense ratio. We believe that the measure provides investors with a valuable measure of ongoing performance because it reveals trends that may be obscured by the advertising expense, restructuring and related charges, amortization or
impairment of purchased intangibles and Coronavirus related expenses. Advertising expense is excluded as it may vary significantly from period to period based on business decisions and competitive position. Restructuring and related charges are excluded because
these items are not indicative of our business results or trends. Coronavirus related expenses are excluded because these items are related to programs offered during the peak of the pandemic that are no longer available. Amortization or impairment of purchased
intangible assets is excluded because it relates to the acquisition purchase price. These are not indicative of our business results or trends. A reduction in expenses enables investment flexibility that can drive growth. We believe it is useful for investors to evaluate
these components separately and in the aggregate when reviewing our underwriting performance. The most directly comparable GAAP measure is the expense ratio. The adjusted underwriting expense ratio should not be considered a substitute for the expense ratio
and does not reflect the overall expense ratio of our business.

Adjusted expense ratio is a non-GAAP ratio, which is computed as the combination of adjusted underwriting expense ratio and claims expense ratio excluding catastrophe expense. We believe it is useful for investors to evaluate this ratio which is linked to a long-term
expense ratio improvement commitment through 2024. The most directly comparable GAAP measure is the expense ratio. The adjusted expense ratio should not be considered a substitute for the expense ratio and does not reflect the overall expense ratio of our
business.

Coronavirus related expenses includes shelter-in-place payback and special payment plan bad debt expenses.

Claims expense ratio excluding catastrophe expense: Incurred loss adjustment expenses, net of reinsurance, excluding expenses related to catastrophes. These expenses are embedded within the loss ratio.

HHuHH#H#
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The Allstate Corporation

Investor Supplement
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The condensed consolidated financial statements and financial exhibits included herein are unaudited and should be read in conjunction with the consolidated financial statements and notes thereto included in the:
most recent Annual Report on Form 10-K and Quarterly Reports on Form 10-Q. The reslts of operations for interim periods should not be considered indicative of resulls 1o be expected for the full year.

Measures used in these financial statements and exhibits that are not based on generally accepted accounting principles (“non-GAAP") are denoted with an asterisk (*). These measures are defined on the pages
*Definitions of Non-GAAP Measures" and are reconciled to the most directly comparable generally accepted accounting principles ("GAAP") measure herein
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The Allstate Corporation
C i of

o
(8 in millions, except per share data) Three months ended N the ended
Sept. 30, Jdune 30, March 31, Dec. 31, Sept. 30, dune 30, March 31, Sep. 30, Sept. 0.
2021 2021 2021 2020 2020 2020 2020 2021 2020
Revenues.
Property and casualty insurance premiums s s oz9 s 93% 5 923 s 9235 S 31366 s 27794
Accident and health insurane premiums and contract charges * 262 287 263 282 1362 832
Otner revenve 271 2r2 257 265 1585 794
Netinvestment incor 660 464 220 246 2446 930
Realized capital gains (losses) 490 39 440 (162) 818 507
Total revenues sz T T 9566 i T
Costs and expenses
Property and casually insurance claims and claims expense. 5366 5,341 21514 16635
Shelter-in-Place Payback expens: - 210 048
‘Accident and health insurance policy benefls 141 392
Interest eredited to contractholder funds 9 2
Amortization of deferred plicy acquisition costs 4005
‘Operating costs and expanses 4054
Pension and ofher posiretirement remeasurement (gains) losses 2
Restruciuring and related charges 213
Amartization of purchased intangibles.
Interest expense
Total costs and expenses.
Income from operations before income tax expense 226 1,797 3,082 2864 1,528 1379 1,031 5086 3938
Income tax expense. 20 362 626 504 32 273 194 1,008 i)
Net income from continuing operations 206 1436 2408 2270 1216 1,108 837 4047 3,159
Income (loss) from iscontinued aperations, net of tax 325 19 (3.793) 354 (63) 144 (288) (3272) (207)
Netincome (loss) 531 1831 1.387) 2624 1,153 1250 549 775 2052
Less: Net income {loss) atiributable to noncontroliing interest @ 3 (o - @ -
Netincome (loss) attributable to Allstate 538 1625 (1.381) 2624 1,153 1,250 549 782 2952
Less: Preferred stock dividends 30 0 21 2 21 26 36 [id 89
Net income (loss) applicable to common shareholders. 1,505
Earnings per common share
Basic
Continuing operations. s 06 s 468 s 788 s 78 s 382 5 344 s 25 s 1331 s
Discontinued operations. 141 (1253 146 (©0.20) 045 (050 (10.98) (088)
Total EEC) Ty [ 360 350 T _Te ¥ 2\ ¥ __air
Diluted
Continuing operations. s 06 s 48t s 77 s 7% s 3m s 34 s 248 s 13 s 98
Discontinued operations 1.09 0.65 (12:38) 1.15 (020} 045 ©e9) (10.81) (085
Total kil 526 460y 845 358 386 F__is  § o §__a0i
Weighted average common shares - Basic 2031 2088 3028, 304.3 3n2 3137 3174 2081 3141
Weighted average comman shares - Diluted 2979 3033 3064 3076 3161 317.0 3224 30286 3179
Cash dividends declared per common share s o8 s o8 s o8t s 058 s 05t s 054 $ 054 s 243 s e
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The Allstate Corporation
Contribution to Income

(8 i millions, excopt por share dats) Nin months ended
Sept 30, June 30, March 31, Dec. 31, Sept 30, June 30 March 31, Sept. 30, Sept. 30,
2021 2021 2021 2020 2020 2020 2020 2021 2020
Contribution to incoma
Netincome (loss) applicable to common shareholders s 508 s 1595 s (1408 s 25 s 1am s 1224 s 513 s 695 s 2863
Realized capital (gains) osses (105) (287) (@20) (%0) 319 (@40) 162 ®18) (597)
Pension and other postretirement remeasurement (gains) losses 40 (134) @10) @71 @) 7 318 (a04) 320
Curtailment (gains) losses - - . - ® E = - ®
hedge derivaiive instruments - - 1 1 - - 1 1
d
purchased intangibles 108 105 % 30 31 2 2 289 88
Business combination fair value adjustment - ©) - - - - - @ -
(income} loss from discontinued operations (235) (493) (446) 86 67} 370 3435 289
Income tax expense (benefty 100) 69 212 54 Fid (189) 45 36)
Adjusted not income * L s 149 B 5 1502 5 om0 5 86 5 120 s 3037 s 2018
Income per common share - Diluted
Netincome (loss) applicable to common shareholders s s 526 s (as0) s s4s s s ERE) s 159 s 230 s 90
Realized capital (gains) losses. (035) (095) (139) (159) (101) (159 050 @70 (1.88)
Pension and other postretirement remeasurement (gains) losses 013 (0.44) (o) 1.21) 022) 023 099 (134) 101
Curtailment (gains) losses - - - - 0.02) - @ - (0.03)
hedge derivaiive instruments = 5 G e 2 Z s @ 2
purchased inangivles 037 035 035 010 010 009 009 036 028
Business combination fair value adjustment - (©02) - - - - - (002) -
(income) loss from discontinued operations ©79) (163) 1359 (1.45) 0z ©52) 115 1135 091
Income tax expense (benefty ©34) 122 (073) 088 017 031 ©5%) 015 ©12)
Adjusted not income * 5__ar3 ) 5 61 5518 s 287 s 258 ) 5070 598
Weighted average commen shares - Diluted 2079 3033 064 076 3144 3170 324 3028 3179
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(8 in millions, except per share data)
Book value per common share

Numerator:
Allstate common shareholders' equity "

Denominator:
Common shares outstanding and dilutive potential
‘common shares outstanding *

Book value per common share

Book value per common share, excluding the impact of
unrealized net capital gains and losses on fixed income
securities

Numerator:
Allstate common sharenolders’ equity
Less: Unrealized net capital gains and losses on
fixed income securities
Adiusted Allstate common shareholders' equity

Denominator:
Common shares cutstanding and dilutive potential
‘common shares outstanding
Book value per common share, excluding the impact
of unrealized net capital gains and losses on fixed
income securities *
Total debt
Total capital resources
Ratio of debt to Allstate shareholders' equity

Ratio of debt to capital resources

The Allstate Corporation

Book Value per Common Share and Debt to Capital

Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31,
2021 2021 2021 2020 2020 2020 2020
24,759 26,037 § 24849 § 28247 25203 25,016 22,203
2926 016 3040 308.7 3070 3158 3187
8462 86.33 $ 81.08 3 9150 8239 79.21 69,67
24759 26,037 $ 20649 $ 28247 25293 25016 22203
1830 2,167 1680 3.185 2,750 2610 534
22929 23,870 § 2299 § 25062 22543 22,406 21669
2926 3016 3040 308.7 3070 3158 3187
78.36 79.14 $ 75.56 $ 81.19 7343 7095 67.99
7,980 7.99 $ 7.996 $ 7.825 6635 6.63¢ 6633
34,709 36,203 § 34815 § 38042 33,898 33,620 30,806
299% 283% 298% 259% 243% 246% 27.4%
230% 221% 23.0% 208% 196% 197 % 215%

) Excludes equity related to preferred stock of $1.970 million at September 30, 2021, $2,170 million at June 30, 2021 and March 31, 2021 and $1,970 milion for all other periods presented.
) Common shares outstanding were 267,980,136 and 304,192,788 as of September 30, 2021 and December 31, 2020, respectively.

The Allstate Corporation 3021 Supplement




(8 in millions)

Retur on Allstate common shareholders' equity
Numerator:
Net income applicable to common shareholders "
Denominator:

Beginning Allstate common shareholders' equity
Ending Allstate common shareholders’ equity

Average Allstate common shareholders' equity "

Retum on Allstate common shareholders' squity

Adjusted net income return on Allstate common shareholders” equity
Numerator.
Adiusted net income *
Denominator:
Beginning Allstate common shareholders' equity
Less: Unrealized net capital gains and losses
Adjusted beginning Allstate common sharehalders' equity
Ending Allstate common sharefolders' equity
Less: Unrealized net capital gains and losses
Adjusted ending Allstate common shareholders’ equity

Average adjusted Allstate common shareholders’ equity *

Adjustad net incoma return on Allstate cammon sharholders' aquity *

The Allstate Corporation
Return on Allstate Common Shareholders’ Equity

Twelve months ended

Sept 30, June 30, March 31, Des. 31, Sept. 30, June 30, March 31,
2021 2021 2021 2020 2020 2020 2020

s 3203 H 3811 H 3540 s 5461 4,570 4333 H 3930

§ 25203 § 25016 $ 22203 s 23750 23,088 22,546 s 21488

24,759 26,037 24,649 28.247 25.203 25016 22203

$ 25026 § 25527 § 23426 s 259% 24,191 23,781 § 21846
132% 153 % 15.1 % 210% 189 % 182% 180 %

s 4829 $ 5512 $ 5179 s 4510 3.897 3,887 H 3687

s 25208 s 25018 s 22203 s 23750 23,088 22,546 s 21488

2,744 2,602 530 1.887 2,023 1,654 972

22545 2414 21673 21,863 21,065 20,862 20516

24,750 26,037 24,649 28,247 25,003 25016 22203

1,828 2164 1,680 3180 2.744. 2,602 530

22831 23873 22969 25,067 22,549 2414 21673

5 22740 5 23144 s 22321 s 23465 21,807 21,653 s 21085
212% 28 % 22% 19.2 % 179 % 18.0 % 175%

£ Net income appiicable to common shareholders and adjusted net income reflect a trailing twelve-month period.
@ Excludes equity related o preferred stock of $1,970 million at September 30, 2021, $2.170 millien at June 30, 2021 and March 31, 2021 and $1,870 million for all other periods presented.
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The AII§!§te Forporation

Policies in Force
Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31,
2021 2021 2021 2020 2020 2020 2020
Policies in force statistics (in thousands) )
Allstate Protection
Auto 25,654 25,614 25453 22,260 22,360 22451 22,311
Homeowners 7,138 711 7,090 6,643 6,634 6616 6,590
Other personal lines 4,848 4,816 4774 4,530 4528 4,489 4,460
Commercial lines 319 322 325 216 219 221 224
Total 37,959 37,863 37642 33,649 33741 33,777 33,565
Alistate brand
Auto 21,951 21,920 21,824 21,809 21,900 21,078 21,826
Homeowners 6496 6,459 6427 6427 6,414 6,391 6,360
National General @
Auto 3,703 3,694 3620 a51 460 473 185
Homeowners 642 652 663 216 220 225 230
Protection Services
Allstate Protection Plans 141,809 139,453 133510 128.982 125,831 120,301 107,124
Allstate Dealer Services 3,960 4013 3,996 4,042 4,075 4,101 4,096
Allstate Roadside 533 539 540 518 558 562 576
Allstate Identity Protection 3,197 3,041 2702 2700 2,490 2312 1,932
Total 749,519 47,046 740,74 736,272 132,954 27,276 113,726
Allstate Health and Benefits 4,378 4452 4522 3,950 4,002 4410 4,309
Total policies in force 191,856 189.361 182,912 173871 170.787 165,463 151,622

(1 Policy counts are based on items rather than customers
« Amulti-car customer would generate multiple item (policy) counts, even if all cars were insured under one policy.
+ PIF does not reflect banking for our pl o 1o customers including fire, home and flood products, s well as collateral protection insurance and guaranteed asset protection
products for automobiles.
+ Commercial lines PIF for shared economy agreements reflect contracts that cover multiple drivers as opposed to individual drivers.
+ Allstate Roadside reflects memberships in force and do not include their wholesale partners as the customer relationship is managed by the wholesale partner.
+ Allstate Dealer Services reflects service contracts and other products sold in conjunction with auto lending and vehicle sales transactions and do not include their third parly administrators ("TPAS") as the customer
relationship is managed by the TPAs
+ Allstate Protection Plans represents active consumer product protection plans.
+ Allstate Identity Protection reflects individual customer counts for identity protection products.
- Allstate Health and Benefits reflects certificate counts as opposed to group counts
@ Encompass brand has been combined into National General beginning in the first quarter of 2021 and results prior to 2021 reflect Encompass brand resuits only.

The Allstate Corporation 3021 Supplement




(51 milions, excopt ratios)

The Allstate Corporation
Property-Liability Results

Trree monihs ended

Nine monihs ended

Sepi.30. dune 30, March 31 Dec. 31, Sept 30 June 30, Marcn 31, Sept. 30, Sept. 0,
2021 2021 2021 2020 2020 2020 2020 2021 2020
Premiums writen 0% | s 1032 s ore s sen 9395 s e sse2 8 31057 s znase
(ncroase) decrease in uneamed premiums ®72) @2 (@0 244 “r0 49 3t (1204) (@49)
Other 135 @ 108 3 il a0 @1 o (18)
Premiums earmed 10.159 0,009 989% 8664 6952 863 8861 30064 266%
Other revenue 385 21 385 218 20 208 213 1071 639
Glaims and claims expense (8:145) (7103 (5,945 (5,268 (5,968) (.139) (5251) (@1.198) (16.358)
Shellerin-Flace Fayback expens - @) - - - (736) (210) @) (948)
Amortization of deferred palicy acauisiion costs. (1:346) (1319 1,303 (1168 (1,158) (1.123) (1.167) @.958) @474)
‘Operating oosts and expenses (1:852) (1,384 (1,384 (1,207 (107} 1133 1,114 .280) (@.354)
Resiucturing and related charges (15) 6) @ @) (187) ®) @) (113) (199)
underwriting income (loss) (534) 28 7687 423 752 s 02 o 3 tew s some
Gatastrophs fosses I 952 s s s 24 990 s e 21 s zen s 237
Amortizaton of purchased ntangiles 75 7 9 5 3 3 1 165 7
laims expense excluding catastrophe expenso 563 558 553 514 517 553 512 1674 1642
Operating ratios and reconcilitions ta undarlying ratios
80. 710 601 593 667 580 501 705 613
Efiect of catastrophe losses (125) 95) ©0) “s) 1) (13.4) ) @) ®9)
Effectof prior year 1.6) 02 ©1) - ©8) 04 ©3) (©04) ©3)
Undorlying loss ratio ™ 661 617 50 55 ) 50 564 607 521
251 247 22 247 248 318 257 23 a5
Effsctof amonization of purchasad intangibies ©08) 1) 0.1 o1 - - - 05
Undseyhig axpense ratie™ 2 240 21 245 745 ) 757 L
Effectof advertsing expense: ©2) @1 ©2) @ @3 @4 @3) @2)
Effoct of restructuring and relaled charges 1) 0e) 03 04 @n on - ©4)
Effect of Coronavitus related expenses * A ©02) g 01 ©2) 8 @4 -
Adjusted underwriting expense ratio * 210 201 6 26 03 25 210 202
i 55 so 56 58 58 62 64 56
Adjusted expenss ratio 265 =7 Z52 %64 Z5.1 Z7 FiZ) %58
Combined ratio 1053 057 833 840 916 83, 848 %48
Effect of catastrophe losses (125) ©35) ©0) 8 .y (13.4) @ ©4)
Effoctof prior year non-calastrophe roserve reesiimates 8 02 o1 - o8 04 ©3) ©4)
Effect of amorization of purchased intangbles 08 ©7) ©1) ©1 : -
Underlying combined ratio * 904 57 fA] o1 o7
Effect of Run-off Property-Liabiity on combined ratio 12 - 01 01 15 - - 04 05
% Undorwriting income (loss)
Alstate trand @ | s au s o1s s tau 6z s =) 3% 5 1618 s 3o
National General (12 15 138 12 4 5 14 4 5]
Answer Financial 2 2 £ 2 : 1 " 3
Total underwriting income for Allstats Proteetion @) = 1660 % £ ES s 7670 373
Run-ofl Property-Liabiy @3 @ @ © (135) @ ® (141)
Total underwriting income (loss) for Property-Liability s 1ss7 1348

Other financial information
Net investment income
Income tax expense on operations

@ Encompass brand has been combined into National General baginning in the fist quarter of 2021 and resulls prior fo 2021 reflect Encompass brand resuls anly.

The Alistate Corporation 3021 Supplement

0
(@6)

931
(283)

s 613
(475)

s 619
#15)

a2
(241}

s 178
(@10

202
(303)




The Allstate Corporation
Allstate Protection Profitability Measures

o, st T meni cnded s ot anded
Sy o3, Marens, Do 31 = s, varen 1. sopt 30, sept 0,
o o o o B oo P Tort o
Fremiums wrtien
Auto s 7471 $ 8818 s 7012 $ 5.886 $ 6326 s 8,190 $ 6,209 s 21,001 $ 18725
Homoonmers 7209 o
Orprsona s 1o a0
Commari s oo
Torl ki
Wet prariams samed
Auto s 6.912 $ 6,883 $ 6,809 $ 6,103 $ 6210 $ 8172 $ 6,155 s 20604 $ 18,537
Sy o 2en 25 20 2ors S0 Yo 7o
Overprsratines o P w08 o an o e Toe e
P
et
Underwriting income (loss)
Auto s $ $ 1327 $ 883 $ $ 998 $ 657 s 1562 § 2561
Homeowners. (U] 449 (67) (139) 581 (18) ars
Ot s s 5 B s P 4 B i b
(25) @ (161 (14) (11 5 (1) (20
o 7 i "
2 4 > : i s
al I - M S W | X o w3 S <1
Gt ool coasop sgenas 0 550 w2 s s1s o 500 1660 1%
P
Loss oo 0 7o w0 3 552 550 s 701 w7
Effect of catastrophe losses (12.5) (@8) 6.0) 4.8 o (13.4) @4 94) (®9)
ool o you s caasboghe reer estiates [ o : ! o7 o1 03 o8 o
Undaryng oes et & s Ex £ ) =5 G &8 e
F— P s 21 s1s 57 3 75
oot amerizn of pchased Fsrghios o : : : : o5 o
Underlying expense ratio * 231 246 249 318 57 238 274
Effect of advertising expens 32) @n 23) (24) @3 32) 23)
Effect of restructuring and related charges 0.3) 0.4y @n (1) ; 04) ©7)
Effect of Coronavirus related expenses " 2 (88) (2.4) - (3.8)
Ao anderming expame vt Eo piE) FT3
Combined o o4t w7 w2 o 00 s s s s
Underyig combined i w04 w7 T o1 To7 w0 w1 s s
A S B ss s s s s o o 5s o
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The Allstate Corporation
Auto Profitability Measures

(810 millons, sxcept ratos) Ning months ended

Sepi. 30, une 30, March 31, Dec 31, Sept. 30, June 30, March 31, Sept. 30, Sept. 30,
2021 2021 2021 2020 2020 2020 200 2021 2
Allstate Protection
Promiums writen s 7m s soi s ro12 ¢ s s s s 6150 s 6208 s 21000 s 1875
Net premiums eamed s een s oas s 680 s 6103 s 6210 s ei72 s 188 s 20804 s 1857
Underwriing income (iass) s (s | s am s ta s e s o6 s o s et s 1882 s 2561
and 2
Loss ratio 769 687 572 602 597 a7s 622 677 566
Effect of catastrophe losses @9 @2) 04 ©8) () @2) ©02) as) 04
Efect of prior year non-catastrophe reserve resstimates 1.1 04 02 E as 08 0.4 1 03
Underlying loss ratio * G650 596 657
Expense ratio 286 253 247
Eflect of amorizaton of purchased infangibies 0.7 ©7) 0.2) : E : E 05) f
Underlying expense ratio * 239 = 5 2 — iy R—15 PZr— T
Combined ratio a3 855 854 838 03 024 B2
Effect of catastrophe losses 22) ©8) 6 @2) ©2) 19) 14
Eflactof prioe year non-calaslrophe reserve resstimalas e 04 02 - 05 08 (04 1) 03
Eflact of amorizaton of purchased intangibies 07 @) 02) 05)
Undertying combined ratio * 5o 518 501 [ZE] w3 524 7 EE] w1
in-Place Payback
ratios = 04 = E P e 34 01 51
New issued applications (in tousands) " 1,448 1421 147 846 902 82 897 4340 2,691
Allstate brand
Premiums written s 8is s ses2 s 6080 s 5786 5 s s 605t s 6091 s 18165 s 18337
Net premiums samed 5 6 5 606 5 6014 s sarr s 60s s 607 5 6020 s 18059 s 18138
Ungeryriing income (iass) s vz 64 s 120 s sz s 8w s o6 s eso [y s 2522
Combined rato 1020 240 800 852 &2 840 891 920 .1
Underlying combined ratio 975 820 788 a7 82 828 85 897 851
Now ssued applications (in trousands)
el 64t 658 651 803 682 684 672 1057 2018
Direct channel 284 268 2 227 208 204 200 830 619
Average premium - gross writen ” (§) 60t 00 607 &1 621 612 616 804 o
Renewal ratio ” (% &z 871 867 9 876 674 870 875
Property damage gross claim frequency * (%) 185 a3 (18.8) 87) @85 (6.4 (122) 104 292)
Property damage paid ciaim severity * (%) 151 49 55 51 7o 204 81 56 15
National General
Premiums written s 1om s 88 s o s 1 s s 13 s s s 263 s a8
Net premiums eamed s e s w7 s s s 128 s s 13 s s s 2545 s a9
Underwriing income (iss) s @ | s 30 s H 1 H 9 H 2 H @ s 18 s 39
Comined rato 1040 @65 844 992 930 763 1015 954 €02
Ungerlying combine ratio* 977 898 838 960 81 741 100.0 907 a7
New issued application (in thousands) 516 495 542 16 u 1 16 1553 a
m of 2021 s pror 102021 rofioet
@ Excludes 5.0 points, 5.5 points, 1.1 points and 3.9 points in the third quariar, second quarte, fist quarler and first nine months of 2021, respectively, o
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The Allstate Corporation
Homeowners Profitability Measures

(5 in millions, except ratios) Three monihs ended Nine monihs ended
Sopt. 30, June 30, March 31, Sept. 30, June 30, March 31, Sept. 30, Sepl. 30,
2021 2021 2071 220 2020 2010 2021 2020
Allstate Protection
Premiums writien s 300 s 272 s 208 s 205 s 233 s 228 s s 7809 5 6355
Net premiums eamed s 22 s 241 s 20w s 2000 s 201 s 205 s 207 s 7% 5 664
Underwriting income (loss) s @n | s [ s w9 $ ) s (3 s s8t s (16) s 315
to
Loss rati 59 763 049 848 489 759 14
Effect of catastrophe losses @0 @0.3) @.7) 64) ©0) (208) @18)
Effect of prior year non-catastrophe reserve reestimates w00 03 ©.2) 02 ©1 02 03
Underlying loss ratio * 73 %63 a0 6 398 459 a1
Expanse ratio 251 20 29 20 26 23 25
Effect of amoriization of purchased intangibles ©8) 0.8 ©2) - - 05) -
Underlying expense ratio * 73 B2 237 20 76 77 75
Combined ratio 1110 1003 [ 5 1032 1068 715 1002 EX]
Effect of catastrophe losses @80 @0.3) @.7) (168) @1 “64) ©0) (298) @16
Effect of prir year nom-catastrophe reserve reestimates 05) 03 ©2) ©n o7 02 ©1) ©2) 03
Effect of amorization of purchased intangbles w8 ©8) 0.2) 0.1 06)
Underlying combined ratio * 716 695 677 615 58 506 [ZX) 696 525
New issued applcations (in thousands) 287 285 22 227 256 238 212 814 706
Allstate brand
Premiums writien s 242 s 20m s s 19 s 22w s 2 s 164 s eaw s 6057
Net premiums eamed s 2080 s 20m s 208 s 19w s 197 s 195 s 19% s 6120 s 5865
Underwriting income (1oss) s @e | s 7 s w s a2 s ) s oaw s ser s 6 s 3%
Combined ratio 1100 997 870 78 1047 1060 07 990 99
Underying combined ratio * 675 %6 633 08 646 602 618 538 622
New issued applcations (in thousands)
‘Agency channel 2% 2% 204 201 251 214 101 676 636
Direct channel z 2 16 id 1 6 13 61 45
Average premium - gross writen () 1443 1,404 1360 1342 133 1324 1310 1408 1324
Renewal ratio (%) &1 873 870 74 878 873 875 87.1 876
‘Gross ciaim frequency (%) 34 104 193 36 35 (®6) (13.2) 104 ©9)
Paid claim severty (%) 150 83 14 o7 33 95 159 84 91
National General
Premiums writien s s s 4 s e s %0 s s s s s 87 s 1 s 20
Not pramiums eamed s w2 s am s s a s % s % s s 1208 s 209
Underriting income (loss) s @ | s s [ s s B s @y s u s ) s 19
Combined ratio 1156 1037 984 928 737 1212 8.1 064 96
Undertying combined ratio * 910 87 06 %3 87 87 752 889 708
New issued applcation (in thousands) F k4 2 9 9 8 8 ” 2
o into Natioral in the frst quarter of 2021 and results prior to 2021 reflect Encompass brand results onk
@ Excludes 4.1 points, 4.8 points, 1.0 points and 33 first quarter and first 2021, respectively,related to the effect of amorization of purchased itangibies.
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(§in millions)

Protaction Services
Nl premiums witen
Nt remiums camed
Qtber revenue
Inerseoment nsurance premiums and senvicsfoes
Netinvestment income
Claims and clims expornse
Amortzation ofdelered poly scquistion costs
Operatng costs and expens
Restructring and reltad charges
ncome tax expense on operatiors
‘Adiusted net income !
Depreciaton
Restnuctutng and raiated charges
Income tax expense-on operations
justed earnings before taxes, depreciation and
restructuring *

Allstate Protaction Plans
Net premiums wi

g

Claims and clims expense
Amortzation of defered poliy acquisiion costs
Other costs and expenses *

Restructuring and related chargas
Income tax expense on operations
Adusted netincome

Allstate Dealer Services
Revenue
Adjusted net income

Allstate Roadside

Adiusied net income.

Revenue
Adjusted net income (loss)

Allstate Identity Protection
Revenu

Adjusted net income (1oss)

) Agjusted net income s the GAAP segmen! measure.
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The Alistate Corporation
Protection Services Segment Results

Ning months ended

Sept 30, June 30, March 31 Dec. 31, SepL 30, June 30, March 31 Sept 30, Sopt. 30,
2021 2021 2021 2020 2020 2020 200 2021 2020

s 651 s 602 $ 583 $ 559 $ 485 467 $ 79 $ 1926 s 1331
s 456 $ 435 s 41 s 305 8 384 360 $ 354 $ 1302 s 1.098
8 8 %0 5 52 5t 2 263 155

* 4 41 B 38 E 8 133 109

10 12 10 " 12 " 10 3 33

(122) (109 (103) (102 (1o7) @) ) (334) (284)

(208) (104 (181) (176) (169) (160) (153) (81) (i82)

(208) (@3 (198) (167) (160) (163) (161) ©10) (484)

1 “ © @ 2 ® - (12) )

(16 (15} (12) a2) (10) @ oy o w @)

S £ ) w0 E] 5 =] s

7 7 s [ 7 3 7 2 20

m 4 9 2 @ 3 - 12 :

16 15 2 2 0 5 n s »

s 67 s 82 $ 8 $ 60 $ 55 55 s 55 $ 227 s 185
s a | s w1 s s s s | s 00 ;s 21 s e s aan
s 295 $ 278 $ 260 $ 248 $ 3% 219 $ 206 $ 834 s 661

311 205 75 255 251 2 210 a8t

(m T (66) ©9 (1) o) (9) @) (181)

(108) (100 o1 &) @) 5) (0) (@00) 28

() (7o 1 ©1 (59) ®7) () @ (163)

@ 23 - - 3 < 5 “ 3

(1 It (12) 14 el ) 10 4) 28

$ 32 s 42 $ 45 H 32 $ 36 35 $ E $ 19 s 105
s 2 | s w s s 121 s 121 s " s w s 36
7 o ° 7 T H 7 2 2

s o | s o s s s s | s 5 5 s o s s 2
1 2 4 4 4 2 2 7 8
s 62 $ 64 $ 64 $ 26 $ 25 26 $ 30 $ 190 s 81
1 1 2 @ ® ® ® 4 ®

s 3 s 2 s 3t s 20 | s = s s 5 s “ s 8t
4 1 (10) @ @ “@ ® ® (1

10




Allstate Hoalth and Benefits
Premiums
Contract charges
Other revenue
Netinvestment income
Accident and health insurance policy benefits
Interest credited to contractholder funds
Amoriization of deferred policy acquisition costs
Operating costs and expensas
Restructuring and related charges
Income tax experse on operations.
Adjusted net income *

Benefit ratio *
Premiums and contract charges
Employer voluntary benefits *

Group healh
Individual accident and health »
Total

) ncludes 41

Allstate Health and Benefits Segment Results and Other Statistics

The Allstate Corporation

Three monihs ended Hine monihs ended
Sept 30, June 30, March 31 Dec. a1, Sepl 30, June 30, March 31, Sept. 30, Sept. 30,
2021 21 2021 2020 2020 2020 2020 2021 2020
B a3 s a1 s 428 H 235 s 247 B 237 5 253
24 26 27 or 40 2 20
85 8 80 - y . .
18 19 19 20 18 20 L
(269) (244) (233) (124) (128) (123) (141)
® ®) (9 [l 8 © (9)
(30) 32) (39) (38) (59 (35) 5)
(208) (185) (190) (69) (68) (110)1) 75)
® ) - - - 0] .
9) 16) (18) (19) 9 = 8)
3 33 3 (73 3 H 3 33 5 5 H 2
565 % 546% 512% aT3% a6% 68% 500 %
B 251 s 263 s 262 s 287 s 263 s 282
90 83 - 5 & :
118 100 = - <
260 455 762 267 763 782
a billing system.
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The Alistate Corporation

Corporate and Other Segment Results
(8in milions) Three months ended Nine months ended
Sept 30, June 30, March 31, Dec.31, Sept 30, June 30, March 31, Sept. 30, Sept. 30,
2021 2021 2021 2020 2020 2020 2020 2001 2020

Other revenue B 1 s 2 5 E B 2 s - 3 i s - s 3 s -
Net investment income. 2 2 & 10 12 14 1 4 37
Operaiing costs and expenses (41) (@8) (32) @) (23) @) 5) (o1 (3)
Resiructuring and related charges 1) - (10 1) 1) - - an 1)
Interest expense 169) @1 (86) (80) (78) 79) ®1) (246) 238)
Income tax beneft on aperations 19 23 26 23 16 2 2 68 57
Preferrad stock dividends 30 (30) 27y 26 27 (29 3 o7, £9)

Toss * 3 95 5 072) 3 iZ) 13 i) 3 (11 3 99 3 [07) H (330) 5 [Eild
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(8 mitlions)

Investment position
Fixed income securitles, at fair value
Equiy securies
Morigage loars, net
Limited partnership iterests *
Shorttem, at fai val

Netinvestment income
Fixed income secuities

Limited partnership intarests:
Shartterm
Otrer
Investment income, before expense
Less: Investment expense
et investment income

Pre-tax yields on fixed income securities *

gains (losses), pre-tax by
type
Sales
Creditlosses
Valuation of equity investments
Valuation and settiements of derivative instruments
Total

Total return on investment portfolia *
Netinvestment income
Valuation-iterest bearing
Valuation-equty investments

Total

Fixed income securities portfolio duration * (in years)
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The Allstate Corporation

Investment Posif

ion and Results

ssotorforive
R —— Fogialse
Sepl. 30, June 30, March 31 Dec. 31, Sept. 30, June 30, March 31, Sept. 30, Sept. 30,
Toet 2ozt Zoen 2520 Fieo 2oz0 roz0 o o
3 39,989 $ 42,825 $ 40,594 $ 42,565 $ 43,683 $ 42,034 $ 38,447 $ 39,989 $ 43,683
Sa07 050 e S168 pris pres S Sa07 2017
o ™ 0z Teo 00 752 oo
757 1073 637 arst 7578 254
ez S50 o017 Pl oa aais
S5in S0 1ae1 S0 ss0
e ow 2o e —
s ws | s w s wm s ww | s aw | s wme s me s e s ew
i I i 2 o 21 i B 10
o 2 o s o 3 o o 2
o o5t e s > ot o 14 @
i i ' 2 2 2 i A s
0 “ “ 5 = B B 10 o
w01 7o 74 oo o 21 w2 Zoo Toar
g o b = a o ) s or
po gl - —- 7 — e | T e | T T e T zie T
8% 0% 1% s1% a1% 1% s2% s0% 1%
$ 80 $ 15 s $ 214 $ 160 $ 388 782
(2 o 7 ! o o)
9) 128 265 (591) (198)
@ a 14 7a st P
05 oo o S S— - S—
12 % 16 % 2 % 11 % 08 % 04 % 05 % 0 % 17 %
02) 07 a8 10 o 59 (19) 13 a3
- 03 04 086 02 05 (1.9) 06 (04)
10 % 28 % 0.2) % 2. % 18 % 48 % 21) % 33 % 46 %
4z a5 481 s s 515 s10 475 s
1




($inmilions)

Investment Position
-based A
Interest-bearing investments "
Equity securites
LP and other alternative investments *
Total

Performance-based *
Privale equity
Real estate
Total

Investment income
Market-based
Interest bearing investments
Eauity securii
LP ang other alternative investments
Investment income, before expense

Income for yield calculation
Pre-tax yield

Performan
Private squity
Real estate
Investment income, before expense
Investoe level expense:
Income for yield calculation

Pro-tax yiold
Total return on investments portfolio
Market-based
Performance-based
Internal rata of return (! 4
Performan
10 year
5yoar

3year
1 year

o based

The Alistate Corporation
Investment Position and Results by Strategy

As of o for the
Asof or for the
Sepl 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31, Sept 30, Sept 30,
2021 2021 2021 2020 2020 2020 2020 2021 2020
s 49386 $ 51367 s 49422 § 50875 s 4as81 s 48062 s aa762 5 49,386 s 48581
3455 2787 2884 2732 2385 2,005 3455 2732
486 298 257 215 180 162 486 215
553321 352507 55416 3558 R 47018 353307 51528
8 6,560 s 5702 s X s 3680 s 3401 s 3,608 $ 6,589 s 3689
924 1,867 459 1,520 1 1492 24 20
5 8513 5 7569 3 5424 5 5209 5 5022 3 5,100 5 8513 = 5200
s 331 s 336 5 980 s 1,008
20 2 49 63
2 1 35
353 361 7,064 1073
Fm— | L | [ — ) (S —
357 H 360 3 1,061 1070
2T% 27 % 28 % 29% 29% 29% 1% 28 % 30 %
1 400 s 852 $ 330 s 217 s 138 s (110) s (©8) s 1282 s an
a8 107 60 a8 1 ] 16 15 25
248 659 390 325 135 (102) 2] 1497 @5)
1) (10) 12 U1 ©) 8; 7 (33 21
437 3 549 378 s 314 128 110 3 (86). 3 1464 3 67)
210% 330 % 207 % 237 % 100 % ®7)% ©7)% 249 % 08 %
03% 17% (1) % 23% 18 % 55 % @2)% 09 % 52 %
57 86 63 68 23 23) 12 2086 "y
124 % z1% N7 % 15 % 15 % 13% 121%
132 124 108 98 85 86 102
124 107 85 80 7.2 75 104
a4 273 114 44 [i51) 22) 85
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Definitions of Non-GAAP Measures

We believe that imvestors” of Allstate’s by our disclosure of ures. Our methods for calculating these measures may differfrom thoss used by other companies and therefore.
comparability may be limited.

Adjusted net income excluding:

" Hiements and accruals on . which are rep eapital d losses butincluded in adjusted netincome
-« Per i

. and the intangibles

+ Income or loss from discontinued operations
+ Agjustments for other significant non-recuring, infrequent or unusual items, when (a) the nature of the charge or gain is such that it s reasonably unikely to recur within two years, or (b) there has been o similar charge or gain within the prior

* Related income tax expense or benefit of these items.

Nt s e sppae oo hamblienf B4 net income. o sy e o opasaona i b ot
fors wit the in our insurance and capital gains and
ioases, ponsion and e p gains and losses, ossies vl e g zaon o gl o b Il e e o dsacrdove] ot o 2 acoment ot aer
significant nor-recurring, infrec iters and the. benafitofthess foms. imay vary significantly
ven nd ] : process. Business.
and income or oss from discontinued operations are exciuded because they b nnmmumam i (Cuded because it relates. t
indicative of our underlying business results or trends. Non-recurring items are excluded because, by their nature, they are our business . Accordingly. i items that
fend o be highly variable from period to period and highiighs the results fram profitabilty of our by byproduct net income i
understanding of thir significance to net income variabilty and similar tems may recur Al ot o b i gt kg 1t et of et s
(loss) applicable assess our per justed measures of adjusted net income in incentive compensation. Therefore. we believe itis usefulfor investors to evaluate net income (lass) applicabe o
adjusted net i andin the agg oerrarcs, We e et esirs, Tnancl ansiyts, Toanollond business med organizatons and
i adjusted net income in decisions, it and

pe
5 th domominator Adstednat o Shoutd ot b comsidared & ubstiLt for et income (1058 ADPILaEe 1 common Sharanoers and doas notrafet hs veral roiabilty o ot busiess.  reconciaton of adusted net mcom o et
income (loss) applicable to common shareholders is provided in the schedule, “Contributin to Income®.

Underlying theee GAAP. epslslmg ratios: the loss ratio the effect of catastrophes on the combined ratio, and lhs effect of prior year non-catastrophe reserve
reestimates on the combined raio. We believe that this kol Jechi it 4o s e
our loss trends 1o vary significantly esul of their i ratio. Prior year
davelopmentonPsiorcal eaares o ovaluat ihe aggregate when reviewing a perormanco. The
e s ok o e i overa it Sonioricin iat ded in the schedules: e 4
F Measures” and u

S P I e e o i G o SR i o it o1 i
investors with a valuable measure of ongoing performance because it reveals trends that m impairment of Amortzscn o mpskmens of e itang e sl s
S tecaes Einisns s be soaublion stane s g e ndoaties o b s ox s W bk 1l it

substitute for the expense ratio and does sl o expense ratio of our
business. A teortiaionof undering exponse a3 praded in he scheduies “Property.Liabiity R -lsat P Protecton Pmﬁlammy Measures", Aulo Poftadity Measurcs’ and ‘Horeouners Profabiy Meas.ics”

Adjusted underwriting expense ratic P ralo, which s 3nd e et of advrting expante,rescrig ond rltadcharges amortzson o pament ofprchased
to. W beliove that the investors with a that may be doscured by the advertising

expense, resiruciuing and rlaled charges, amortzaton and mpairent o purchased m'anglh\ns is excludod as i may vary sgfcanty o porod 0 s e Dusiness
decisions and competitive position. Restructuring and related ch because these it resuts or trends. Coronavirus
programs offered curing the peak of the are no longer. P pmchsse price. These are not indicative of our
business results or trends. A reduction oy We evat o uscio ot s 0 vl undenwritng
performance. The most di is th ratio. The adj expense il shoid no bo considersc  substte fo the sxpanse et and dose notreflet 116 over xpense rataofcur
i,

ed expenea o . nor G2 o, wich i corpsad o e comnatn i it i i he We belleve it is useful for investors 1o evaluate this ratio
which is inked to 2024, The most directly comparabl is the tio. The adjusted expense ratio should ot be considered a substitute for the expense ratlo

and does not eflect the overal expense o ravaof oo besnees

Uty et AP ol a1 o i o il e o ool NSRS ot il i e i B ardogingnd e s i sttt

business that may be obscured by catastrophe losses, prior year reserve reestimates and amortization or impairment of purchased intangibles. We believe itis useful in the aggregate
when reviewing \g performance. The 1y comps combined ratio should not be considered a subsiituts for the combine atio and does not refoc the owerall
of our business. A combined Property-Liability Results’ and " iy Measures”.
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of Measures.

Protection Services adjusted & i5:a non-GAAP measuro, which is compulod as adjusted nat income (1os). excuding laxes, deprociation and resiructuring. Adjusted net incoma
(Io55) is the GAAP is most directly d fore taxes W uss adjusted camings befors taxes, deprsciaion and resructuing, a3 an important measurs to evaluate
Protection Services' resuls of operations. W believe that the measure provides investors with a valuable measure of Protection Services' ongoing it raveals trends that oy et

and restructuring expenses. Taxes, depreciation these  underlying operating Prot segment. Adjust

depreciation highiights the i d the our business and & use along with the other adjusted gyt (oss) s
performance. We beﬂeve itls useﬁA Tor investors to evslue\e sci‘usted i ‘adjusted earnings bef tion and restructuring, and their components separately and in the aggregate when reviewing and

evaluating Protection mmmg snunm not be considered a substitute for adjusted net income (1oss) and daes not reflect the overall profitabilty of our
Businesa. A tscencliaion of adjused netincoms (062) 5 acusted semings v e, deprecition and reslmclur\»g‘ is provided in the schedule, "Prolection Services Segment Results”.
Adjusted n quityis by dividing the rolling 12-month i bythe Vol of,
eqity atihe begiming and at (I end of i 12-marth, after excluding v flctofunveaize ot capitl gains nc losses. Relum on ! equily is the most directly measure. We use
adjusted net income, as discussed pravious. We use average Alstate common sharcholders' aquity excluding the offect of iroalizod et capiel g e losase o4
of common  equity primarily and realized ecEiS It the efec of Nt cro s el e oy fmfcank) beiveer
parcd o 1 extrra such as capital ns lie changes in equiy prices and interest rates, the amount and timing of which are unrelated o the insurance underr
supplement our evaluation of net income (loss) applicable to commen shareholders and retum on Allsiate common shareholders' equity because it excludes the effect of tems that tend fo be highly varabe rom pariod o poiod, We
believe that this measure is useful to investors and that it provides a valuable tool for investors when considered along with fetum on * equity because it effects o realized and
il i optelgoin oy o2l cat it sk o oo s porio ik are i 1 and timing of whi influenced by In acditon, it
i that are not indicative of our business of economic frends. A byproduct of excluding the fems noted above [0 determine acjusted net income feturm on Alistate common sharenolders' equty fom
return on Allstate common shareholders’ equity s the transparency and understanding of their significance to retum on common shareholders’ equity variability and proftability while recognizing these or similar items may recur in
subsequent periods. We use adjusted measures of adjusted net income retur on ! equit Therefore, we believe it is useful for investors to have adjusted net income retum on
Allstate common shareholders' equity and retum on Allstate common sharsholders' equity when evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies

ARt B T O o Aol sy e e Sl T it G010 oy ol G e i T et i T ot i comaicins 51
reliavie, and consistent stry and s utiization of capital. Adjusted net be considered a subsitute for
ok oh Aloals o sha/shkire a6 A e doag g pe-eitaln proftabilty of our business. A reconclaton of retum on on

shareholders equily can be found in the schedule, "Retum on Allstate Common Sharenolders' Equity”.

+ equi fjusted net

Book valu the impact of
axcluaing tho mpactof uvealzed et canial gaing and 106603 00 164 incomo seciiles 2 maind DAC, DSt i &
use the trend in book value per common share, excluding the impact of unrealize

‘applicable to management efforts between periods. We believe the non-GAAP "ol % a5 eeslrs bocaues L siminalot o afoct o1 Home tht on Mot s‘gmﬁcanﬂy ‘rom parkl 1 pafd s are genersly crkan o scoreri
developmerts, rimarly capal market condions, the magiude and imingofwhic are generaly otinfenced by management,and we blleve it erhances understanding and comparstily o perfrmance by ighighingundering
business aciviy and groftabitycrivrs. We ncle thal book value per oarmon shae, excuding the mpact of unvealizad net capita gaine and Isses on faed incamo socures s @ measurs commorly used by nsurance inveslors 20 &
waluation technique. Book value per is directly . Bock vallis pat ot e ahare. axcliing 116 enpactof utreaizsd s caplal Gains e Ioades on ke icorts Saourties, shoul et
be considered a subsiiute for book value per common share, and does not of our busine: of book valug per common share, excluding the impact of unrealized net capital gains on fixed

‘and book value per . "Book Value per Common Share and Debt to Capital”.

s oo secuins 2l il o ¢ on GRS e s ool s by ding Al comymon shardpelies: sl e
otal ‘common shares outsianding.
value per common share (o identify and analyze the change in o
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and health products

Consolidated Opsrations
Aocident and it and
segments.
X * squiy average, eginming and ends : equiy and Allsate
+ squity,respecively, for data pons.
Gther foe-based services and other
ravenus ransacions.
n well as consumer
Property-Liability
. propriae polcy tem for each e, o and 12 monihs for homeowners.
loss acjusiment 1o catastrophes.
Gross ciam frequency is calulated as amualized tincludes all rogardiess o ther
closed) or heir Frequency siatstics The
Jcuaied prio year gross caim frequency.
Protecton brand. poiicy.
ther business lnes pr and
e
o, or 12 moriths o
Protection Services
oter s and
" " faes, other revanus,
Allstate Health and Benefits
Investments
in nteest rates
e fxed morlgage o
' The R fows paid and received and, unil the investmentis
fuly luidated, e v 5t the beginning and end of the period,
which refloct the esimated far vluos of tha nvesiments as of such datas. As a esul, :
. Th ting
disebutions and changes in the value of these nvestments.
u i
LP and other .
classifer s mitad partnerships.
seuks 1o delver securites,
& A
Pre-tax yislds ized Investrment ba prior quarter
Investment balances atthe beginring of o year and the end of sach quarar during the year. For the purpases of
e
exclude losses.
Total oturn on from GARP rasult
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