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Section 2 — Financial Information
Item 2.02. Results of Operations and Financial Condition.

The Registrant’s press release dated May 5, 2021, announcing its financial results for the first quarter of 2021, and the Registrant’s first quarter 2021 investor supplement are furnished as
Exhibits 99.1 and 99.2, respectively, to this report. The information contained in the press release and the investor supplement are furnished and not filed pursuant to instruction B.2 of Form 8-K.

Section 9 — Financial Statements and Exhibits
Item 9.01. Financial Statements and Exhibits.

(d) Exhibits

99.1 Registrant’s press release dated May 5, 2021
99.2 First quarter 2021 Investor Supplement of The Allstate Corporation
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Allstate’s Strategic Actions Increase Growth and Returns

NORTHBROOK, lll., May 5, 2021 — The Allstate Corporation (NYSE: ALL) today reported financial results for the first quarter of 2021.

Exhibit 99.1

The Allstate Corporation Consoli Hi
Three months ended March 31,
($ in millions, except per share data and ratios) % | pts
2021 2020 Change

Consolidated revenues S 12,451 9,866 26.2
Net (loss) i to common shareholders (1,408) 513 NM

per diluted common share (4.60) 1.59 NM
Adj net income* 1,871 1,202 55.7

per diluted common share* 6.11 3.73 63.8
Return on Allstate common shareholders’ equity (trailing twelve months)

Net i licable to 1 shareholders 15.1 % 18.0 % (2.9)

Adjusted net income* 23.2 % 17.5 % 5.7
Book value per common share 81.08 69.67 16.4
Property-Liability combined ratio

Recorded 83.3 84.8 (1.5)

Underlying combined ratio* 77.1 82.1 (5.0)
Catastrophe losses 590 211 179.6
Total policies in force (in thousands) 182,912 151,622 20.6

*

“Definitions of Non-GAAP Measures” section of this document.
NM = not meaningful

Measures used in this release that are not based on accounting principles generally accepted in the United States of America (“non-GAAP”) are denoted with an asterisk and defined and reconciled to the most directly comparable GAAP measure in the

“Allstate increased our customer base and generated excellent returns this quarter, reflecting strong operating results, the acquisition of National General and divestitures of the life and annuity businesses,” said
Tom Wilson, Chair, President and CEO of The Allstate Corporation. “Personal property-liability premiums earned and policies in force increased by 11.4% and 12.1% from the prior year, respectively. Revenues
from the Protection Services segment increased by 21.6% from 2020, reflecting continued expansion of Allstate Protection Plans. The announced divestitures of the life and annuity businesses generated a $4.0
billion loss, which resulted in a net loss for the quarter of $1.4 billion. Adjusted net income*, however, was $1.9 billion, or $6.11 per common share, for the quarter, representing a 23.2% return on equity over the last

twelve months.

“Our long-term approach to investing, reinsurance and building a digital insurer is creating shareholder value and positively impacted results this quarter,” continued Wilson. “Total investment income increased by
188% ($708 million) as performance-based income rebounded from last year’s first quarter loss. Gross catastrophe losses of $1.67 billion for the quarter were nearly eight times greater than 2020 but were offset by

$1.08 billion of reinsurance and subrogation recoveries. The Transformative Growth plan to increase property-liability market share is also



progressing, with higher new business sales in the Allstate brand, driven by the direct channel. Last year’s cost reductions also enabled us to improve customer value while achieving an 83.3 combined ratio for the

quarter,” concluded Wilson.

First Quarter 2021 Results

« Total revenues of $12.5 billion in the first quarter of 2021 increased 26.2% compared to the prior year quarter, primarily reflecting the acquisition of National General. Higher earned premiums from Protection

Services, increased performance-based investment income and net realized capital gains also contributed to revenue growth in the quarter.

* Net loss applicable to common shareholders was $1.4 billion in the first quarter of 2021, compared to net income of $513 million in the first quarter of 2020. This was driven by the previously announced
agreements to sell Allstate Life Insurance Company and Allstate Life Insurance Company of New York, which generated an aggregate net loss of approximately $4 billion in the quarter.

 Adjusted net income* of $1.9 billion, or $6.11 per diluted share, increased $669 million compared to the prior year quarter, reflecting increased underwriting income and higher net investment income.

Property-Liability Results

Three months ended March 31,

($ in millions, except ratios) % | pts
2021 2020 Change
Premiums written 9,768 |$ 8,592 13.7 %
Allstate Brand 8,421 8,370 0.6
National General 1,347 222 NM
Underwriting income 1,657 1,348 229
Allstate Brand 1,515 1,336 13.4
National General 138 14 NM
Recorded combined ratio 83.3 84.8 (1.5)
Alistate Protection auto 80.5 89.3 (8.8)
Allstate Protection homeowners 88.8 715 17.3
Underlying i ratio* 77.1 82.1 (5.0)
Allstate Protection auto 80.1 88.7 (8.6)
Allstate Protection homeowners 67.7 62.4 5.3

* Property-Liability written premium of $9.8 billion increased 13.7% in the first quarter of 2021 compared to the prior year quarter, primarily driven by the acquisition of National General. Allstate brand written

premium increased 0.6% to $8.4 billion. The recorded combined ratio of 83.3 in the first quarter of 2021 generated underwriting income of $1.7 billion, an increase of $309 million compared to the prior year

quarter. Income increased primarily due to the addition of National General results and lower auto insurance losses in the Allstate brand, partially offset by higher catastrophe losses.

> The underlying combined ratio* of 77.1 for the first quarter of 2021 was 5.0 points below the prior year quarter, reflecting lower non-catastrophe losses and an improved underwriting expense ratio.

> The expense ratio of 23.2 decreased 2.5 points compared to the prior year quarter, due to the absence of Shelter-in-Place payments made in 2020 and cost reductions to improve customer value,
partially offset by increased advertising. The expense ratio excluding Coronavirus-related expenses, restructuring charges and the amortization of purchased intangibles associated with the acquisition of
National General was 22.8, an improvement of 0.5 points compared to the prior year quarter.

> Allstate Protection auto insurance net written premium increased 12.9% and policies in force increased 14.1% compared to the prior year quarter, driven by the acquisition of National General. Allstate
brand net written premium declined slightly, primarily due to lower average premiums from approved rate




decreases. This more than offset new issued applications growth, primarily in the direct channel, driven by increased advertising and higher conversion rates.

The recorded combined ratio of 80.5 in the first quarter of 2021 was 8.8 points below the prior year quarter, and the underlying combined ratio* of 80.1 was 8.6 points below the prior year quarter, primarily
due to decreased accident frequency and a lower expense ratio, partially offset by higher claim severity.

Allstate Protection homeowners insurance net written premium grew 20.3% and policies in force increased 7.6% compared to the first quarter of 2020, due to the acquisition of National General and
growth of Allstate brand policies. Allstate brand net written premium increased 5.0% compared to the prior year quarter, driven by higher average premiums and new issued application growth.

The recorded combined ratio of 88.8 in the first quarter of 2021 was 17.3 points higher than the first quarter of 2020, primarily driven by increased catastrophe losses, partially offset by favorable prior
year catastrophe reserve reestimates from reinsurance and subrogation recoveries, and increased premiums earned. The underlying combined ratio* of 67.7 was 5.3 points higher than the prior year
quarter, reflecting the inclusion of National General’s results and higher non-catastrophe losses.

Protection Services Results
Three months ended March 31,
($ in millions) %1%
2021 2020 Change
Total revenues $ 552 | $ 454 216 %)

Allstate Protection Plans 275 219 25.6
Alistate Dealer Services 123 117 5.1
Allstate Roadside 59 60 (1.7)
Arity 64 30 113.3
Allstate Identity Protection 31 28 10.7
Adjusted net income (loss) $ 49| $ 37| $ 12
Allstate Protection Plans 45 34 11
Allstate Dealer Services 8 7 1
Allstate Roadside 4 2 2
Arity 2 (3) 5
Allstate Identity Protection (10) (3) (7)

™ Excludes realized capital gains and losses

« Protection Services revenues increased to $552 million in the first quarter of 2021, 21.6% higher than the prior year quarter. Adjusted net income of $49 million increased by $12 million compared to the prior
year quarter, primarily due to profitable growth at Allstate Protection Plans.
- Allstate Protection Plans revenue of $275 million increased $56 million, or 25.6%, compared to the prior year quarter, reflecting increased policies in force. Adjusted net income of $45 million in the first
quarter of 2021 was $11 million higher than the prior year quarter, driven by higher revenue from new business.

- Allstate Dealer Services revenue of $123 million was 5.1% higher than the first quarter of 2020, driven by higher earned premium. Adjusted net income of $8 million in the first quarter was $1 million
higher than the prior year quarter.

- Allstate Roadside revenue of $59 million in the first quarter of 2021 decreased 1.7% compared to the first quarter of 2020. Adjusted net income of $4 million in the first quarter was $2 million favorable to
the prior year quarter.

o Arity revenue of $64 million was $34 million higher than the first quarter of 2020, primarily driven by the inclusion of Transparent.ly and LeadCloud as a result of the National General acquisition. Adjusted
net income of $2 million in the first quarter of 2021 improved $5 million compared to the prior year quarter.



- Allstate Identity Protection revenue of $31 million in the first quarter of 2021 increased 10.7% compared to the prior year quarter. Adjusted net loss of $10 million in the first quarter of 2021 was $7

million below the prior year quarter, primarily due to restructuring charges related to a facility closure.

Allstate Health and Benefits Results

Three months ended March 31,

($ in millions)

2021 2020 % Change
Premiums and contract charges 455 282 61.3
Employer voluntary benefits 263 282 (6.7)
Group health 83 — NM
Individual accident and health 109 — NM
Adjusted net income 65 24 170.8

« Allstate Health and Benefits premiums and contract charges increased 61.3% compared to the prior year quarter, primarily due to the addition of group health and individual accident and health businesses

following the acquisition of National General. Employer voluntary benefits premiums and contract charges declined 6.7%, driven by lower premiums primarily due to economic impacts from the Coronavirus and a
reduction in policies in force. Adjusted net income of $65 million in the first quarter of 2021 increased by $41 million compared to the first quarter of 2020, primarily due to the addition of National General.

Alistate Investment Results

Three months ended March 31,

($ in millions, except ratios)

$ | pts
2021 2020 Change

Net investment income 708 246 462

Market-based investment income ® 354 360 (6)

Performance-based investment income ® 378 (86) 464
Realized capital gains (losses) 426 (162) 588
Change in unrealized net capital gains and losses, pre-tax (1,374) (1,125) NM
Total return on ir portfolio (0.2)% (2.1)% 1.9
Total return on ir portfolio (trailing twelve months) 8.8 % 3.9 % 4.9

@ Investment expenses are not allocated between market-based and performance-based portfolios with the exception of investee level expenses.

« Allstate Investments $60.1 billion portfolio generated net investment income of $708 million in the first quarter of 2021, an increase of $462 million from the prior year quarter, driven by higher performance-

based income.

partially offset by higher average invested assets.

equity investment valuations and sales of underlying investments in the quarter.

estate and higher equity valuations.

Total return on the investment portfolio was (0.2%) for the first quarter of 2021.

Unrealized net capital gains decreased $1.4 billion from the prior year-end as increases in rates resulted in lower fixed income valuations.

Performance-based investment income totaled $378 million in the first quarter of 2021, an increase of $464 million compared to the prior year quarter. The increase primarily reflects higher private

Net realized capital gains were $426 million in the first quarter of 2021, compared to losses of $162 million in the prior year quarter, primarily due to gains on sales of fixed income securities and real

Market-based investment income totaled $354 million in the first quarter of 2021, a decrease of $6 million, or 1.7%, compared to the prior year quarter due to lower interest-bearing reinvestment yields,

« In the first quarter of 2021, the assets and liabilities of Allstate Life Insurance Company and Allstate Life Insurance Company of New York were reclassified as held for sale with results presented as discontinued

operations. This




includes $36.8 billion of assets and $33.4 billion of liabilities. Discontinued operations generated $205 million of income in the first quarter, excluding the $4 billion loss on disposition, primarily driven by higher
performance-based income.

Proactive Capital Management

“Allstate continues to generate strong returns on capital, invest in growth and return significant cash to shareholders,” said Mario Rizzo, Chief Financial Officer. “Adjusted net income return on equity* of 23.2% for
the last 12 months improved 5.7 points compared to the prior year quarter due to excellent operating results and the divestitures of Allstate Life Insurance Company and Allstate Life Insurance Company of New
York. In the first quarter, Allstate returned $765 million to shareholders through a combination of $601 million in share repurchases and $164 million in common share dividends. In February, we announced a
quarterly dividend of $0.81, an increase of 50%, reflecting our growth strategy and sustainable earnings potential,” concluded Rizzo.

Visit www. i ors.com for it information about Allstate’s results, including a webcast of its quarterly conference call and the call presentation. The conference call will be at 9 a.m. ET on Thursday, May 6. Financial information, including material
announcements about The Allstate Corporation, is routinely posted on www.allstateinvestors.com.

Forward-Looking Statements

This news release contains “forward-looking statements” that anticipate results based on our estimates, assumptions and plans that are subject to uncertainty. These statements are made subject to the safe-harbor provisions of the Private Securities Litigation Reform
Act of 1995. These forward-looking statements do not relate strictly to historical or current facts and may be identified by their use of words like “plans,” “seeks,” “expects,” “will,” “should,” “anticipates,” “estimates,” “intends,” “believes,” “likely,” “targets” and other words
with similar meanings. We believe these statements are based on reasonable estimates, assumptions and plans. However, if the estimates, assumptions or plans underlying the forward-looking statements prove inaccurate or if other risks or uncertainties arise, actual
results could differ materially from those communicated in these forward-looking statements. Factors that could cause actual results to differ materially from those expressed in, or implied by, the forward-looking statements may be found in our filings with the U.S.
Securities and Exchange Commission, including the “Risk Factors” section in our most recent annual report on Form 10-K. Forward-looking statements are as of the date on which they are made, and we assume no obligation to update or revise any forward-looking
statement.



THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (UNAUDITED)

($ in millions, except par value data)

Assets
Investments:

Fixed income securities, at fair value (amortized cost, net $39,437 and $40,034)

Equity securities, at fair value (cost $2,655 and $2,740)

Mortgage loans, net

Limited partnership interests

Short-term, at fair value (amortized cost $6,017 and $6,807)

Other, net

Total investments
Cash
Premium installment receivables, net
Deferred policy acquisition costs
Reinsurance and indemnification recoverables, net
Accrued investment income
Property and equipment, net
Goodwill
Other assets, net
Assets held for sale
Total assets
Liabilities
Reserve for property and casualty insurance claims and claims expense
Reserve for future policy benefits
Contractholder funds
Unearned premiums
Claim payments outstanding
Deferred income taxes
Other liabilities and accrued expenses
Long-term debt
Liabilities held for sale
Total liabilities

Equity
Preferred stock and additional capital paid-in, $1 par value, 25 million shares authorized, 81.0 thousand shares issued and outstanding, $2,025 aggregate liquidation
preference; $.01 par value, 8.0 million shares authorized, 200.0 thousand shares issued and outstanding, $200 aggregate liquidation preference for $200 in 2021

Common stock, $.01 par value, 2.0 billion shares authorized and 900 million issued, 300 million and 304 million shares outstanding
Additional capital paid-in
Retained income
Treasury stock, at cost (600 million and 596 million shares)
Accumulated other comprehensive income:
Other unrealized net capital gains and losses
Unrealized adjustment to DAC, DSI and insurance reserves
Total unrealized net capital gains and losses
Unrealized foreign currency translation adjustments
Unamortized pension and other postretirement prior service credit
Total accumulated other comprehensive income
Total Allstate shareholders’ equity
Noncontrolling interest
Total equity
Total liabilities and equity

March 31, 2021

December 31, 2020

4059 $ 42,565
3,154 3,168
902 746
6,367 4,563
6,017 6,807
3,042 1,691
60,076 59,540
709 311
7,921 6,463
4,129 3,774
9,645 7,215
347 371
1,002 1,057
3,350 2,369
5,803 2,756
36,829 42,131
129811 $ 125,987
31,414 $ 27,610
1,219 1,028
878 857
18,177 15,946
951 957
493 382
8,508 7,840
7,996 7,825
33,383 33,325
103,019 95,770
2,170 1,970
9 9
3,596 3,498
51,107 52,767
(31,886) (31,331)
2,143 3,860
(463) (680)
1,680 3,180
27 @

116 131
1,823 3,304
26,819 30,217
(27) —
26,792 30,217
129811 $ 125,987




THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS (UNAUDITED)

(8 in millions, except per share data) Three months ended March 31,
2021 2020

Revenues

Property and casualty insurance premiums $ 10,307 $ 9,235
Accident and health insurance premiums and contract charges 455 282
Other revenue 555 265
Net investment income 708 246
Realized capital gains (losses) 426 (162)
Total revenues 12,451 9,866

Costs and expenses

Property and casualty insurance claims and claims expense 6,043 5,341
Shelter-in-Place Payback expense — 210
Accident and health insurance policy benefits 233 141
Interest credited to contractholder funds 9 9
Amortization of deferred policy acquisition costs 1,523 1,365
Operating costs and expenses 1,731 1,338
Pension and other postretirement remeasurement (gains) losses (310) 318
Restructuring and related charges 51 4
Amortization of purchased intangibles 53 28
Interest expense 86 81
Total costs and expenses 9,419 8,835
Income from operations before income tax expense 3,032 1,031
Income tax expense 626 194
Net income from continuing operations 2,406 837
Loss from discontinued operations, net of tax (3,793) (288)
Net (loss) income (1,387) 549
Less: Net loss attributable to noncontrolling interest (6) —
Net (loss) income attributable to Allstate (1,381) 549
Less: Preferred stock dividends 27 36
Net (loss) income applicable to common shareholders $ (1,408) $ 513

Earnings per common share applicable to common shareholders

Basic

Continuing operations 7.88 2.52
Discontinued operations (12.53) (0.90)
Total (4.65) 1.62

Diluted
Continuing operations 7.78 2.48
Discontinued operations (12.38) (0.89)
Total (4.60) 1.59
Weighted average common shares - Basic 302.5 3174
Weighted average common shares - Diluted 306.4 3224




Definitions of Non-GAAP Measures
We believe that investors’ understanding of Allstate’s performance is enhanced by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those used by other companies and therefore comparability may be
limited.

Adjusted net income is net income (loss) applicable to common shareholders, excluding:
- realized capital gains and losses, except for periodic settlements and accruals on non-hedge derivative instruments, which are reported with realized capital gains and losses but included in adjusted net income,
pension and other postretirement remeasurement gains and losses,
business combination expenses and the amortization or impairment of purchased intangibles,
income or loss from discontinued operations,
adjustments for other significant non-recurring, infrequent or unusual items, when (a) the nature of the charge or gain is such that it is reasonably unlikely to recur within two years, or (b) there has been no similar charge or gain within the prior two years, and
related income tax expense or benefit of these items

Net income (loss) applicable to common shareholders is the GAAP measure that is most directly comparable to adjusted net income.

We use adjusted net income as an important measure to evaluate our results of operations. We believe that the measure provides investors with a valuable measure of the company’s ongoing performance because it reveals trends in our insurance and financial
services business that may be obscured by the net effect of realized capital gains and losses, pension and other postretirement remeasurement gains and losses, business combination expenses and the amortization or impairment of purchased intangibles, income or
loss from discontinued operations and adjustments for other significant non-recurring, infrequent or unusual items and related tax expense or benefit of these items. Realized capital gains and losses, pension and other postretirement remeasurement gains and losses
may vary significantly between periods and are generally driven by business decisions and external economic developments such as capital market conditions, the timing of which is unrelated to the insurance underwriting process. Business combination expenses
and income or loss from discontinued operations are excluded because they are non-recurring in nature and the amortization or impairment of purchased intangibles is excluded because it relates to the acquisition purchase price and is not indicative of our underlying
business results or trends. Non-recurring items are excluded because, by their nature, they are not indicative of our business or economic trends. Accordingly, adjusted net income excludes the effect of items that tend to be highly variable from period to period and
highlights the results from ongoing operations and the underlying profitability of our business. A byproduct of excluding these items to determine adjusted net income is the transparency and understanding of their significance to net income variability and profitability
while recognizing these or similar items may recur in subsequent periods. Adjusted net income is used by management along with the other components of net income (loss) applicable to common shareholders to assess our performance. We use adjusted measures
of adjusted net income in incentive compensation. Therefore, we believe it is useful for investors to evaluate net income (loss) applicable to common shareholders, adjusted net income and their components separately and in the aggregate when reviewing and
evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income results in their evaluation of our and our industry’s financial performance and in their investment
decisions, recommendations and communications as it rep areliable, rep ive and consistent measurement of the industry and the company and management's performance. We note that the price to earnings multiple commonly used by insurance
investors as a forward-looking valuation technique uses adjusted net income as the denominator. Adjusted net income should not be considered a substitute for net income (loss) applicable to common shareholders and does not reflect the overall profitability of our
business.

The following tables reconcile net income (loss) applicable to common shareholders and adjusted net income. Taxes on adjustments to reconcile net income (loss) applicable to common shareholders and adjusted net income generally use a 21% effective tax rate.

($ in millions, except per share data) Three months ended March 31,
[of i Per diluted share
2021 2020 2021 2020

Net income (loss) i to $ (1,408) $ 513 $ (4.60) $ 159
Realized capital (gains) losses (426) 162 (1.39) 0.50
Pension and other postretirement remeasurement (gains) losses (310) 318 (1.01) 0.99
Reclassification of periodic settlements and accruals on non-hedge derivative instruments 1 — — —
Business combination expenses and the amortization of purchased intangibles 75 28 0.25 0.09
(Income) loss from discontinued operations 4,163 370 13.59 1.15
Income tax expense (benefit) (224) (189) (0.73) (0.59)
Adjusted net income * $ 1,871 $ 1,202 $ 6.11 $ 3.73




Adjusted net income return on Allstate common shareholders’ equity is a ratio that uses a non-GAAP measure. It is calculated by dividing the rolling 12-month adjusted net income by the average of Allstate common shareholders’ equity at the beginning and at
the end of the 12-months, after excluding the effect of unrealized net capital gains and losses. Return on Allstate common shareholders’ equity is the most directly comparable GAAP measure. We use adjusted net income as the numerator for the same reasons we
use adjusted net income, as discussed above. We use average Allstate common shareholders’ equity excluding the effect of unrealized net capital gains and losses for the denominator as a representation of common shareholders’ equity primarily applicable to the
Alistate’s earned and realized business operations because it eliminates the effect of items that are unrealized and vary significantly between periods due to external economic developments such as capital market conditions like changes in equity prices and interest
rates, the amount and timing of which are unrelated to the insurance underwriting process. We use it to supplement our evaluation of net income (loss) applicable to common shareholders and return on Allstate common shareholders’ equity because it excludes the
effect of items that tend to be highly variable from period to period. We believe that this measure is useful to investors and that it provides a valuable tool for investors when considered along with return on Allstate common shareholders’ equity because it eliminates
the after-tax effects of realized and unrealized net capital gains and losses that can fluctuate significantly from period to period and that are driven by economic developments, the magnitude and timing of which are generally not influenced by management. In
addition, it eliminates non-recurring items that are not indicative of our ongoing business or economic trends. A byproduct of excluding the items noted above to determine adjusted net income return on Allstate common shareholders’ equity from return on common
shareholders’ equity is the transparency and understanding of their significance to return on Allstate common shareholders’ equity variability and profitability while recognizing these or similar items may recur in subsequent periods. We use adjusted measures of
adjusted net income return on Allstate common shareholders’ equity in incentive compensation. Therefore, we believe it is useful for investors to have adjusted net income return on Allstate common shareholders’ equity and return on Allstate common shareholders’
equity when evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income return on Allstate common shareholders’ equity results in their evaluation of our and our
industry’s financial performance and in their investment decisions, recommendations and communications as it represents a reliable, representative and consistent measurement of the industry and the company and management’s utilization of capital. We also
provide it to facilitate a comparison to our long-term adjusted net income return on Allstate common shareholders’ equity goal. Adjusted net income return on Allstate common shareholders’ equity should not be considered a substitute for return on Allstate common
shareholders’ equity and does not reflect the overall profitability of our business.

The following tables reconcile return on Allstate common shareholders’ equity and adjusted net income return on Allstate common shareholders’ equity.

($ in millions) For the twelve months ended March 31,
2021 2020
Return on Allstate common shareholders’ equity
Numerator:
Net income applicable to common shareholders $ 3,540 $ 3,930
Denominator:
Beginning Allstate common shareholders’ equity ) $ 22,203 $ 21,488
Ending Allstate common shareholders’ equity ) 24,649 22,203
Average Allstate common shareholders’ equity $ 23,426 $ 21,846
Return on Allstate common shareholders’ equity 151 % 18.0%
($ in millions) For the twelve months ended March 31,
2021 2020
Adjusted net income return on Allstate common shareholders’ equity
Numerator:
Adjusted net income * $ 5,179 $ 3,687

Denominator:

Beginning Allstate common shareholders’ equity ) $ 22,203 $ 21,488
Less: Unrealized net capital gains and losses 530 972
Adjusted beginning Allstate common shareholders’ equity 21,673 20,516
Ending Allstate common shareholders’ equity ) 24,649 22,203
Less: Unrealized net capital gains and losses 1,680 530
Adjusted ending Allstate common shareholders’ equity 22,969 21,673
Average adjusted Allstate common shareholders’ equity $ 22,321 $ 21,095
232% 17.5%

Adjusted net income return on Allstate common shareholders’ equity *

@ Excludes equity related to preferred stock of $2,170 million as of March 31, 2021, $1,970 million as of March 31, 2020 and $1,930 million as of March 31, 2019.



Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amortization or impairment of purchased intangibles (“underlying combined ratio”) is a non-GAAP ratio, which is computed as the difference between four GAAP
operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe reserve reestimates on the combined ratio, and the effect of amortization or impairment of purchased intangibles on the combined ratio. We
believe that this ratio is useful to investors and it is used by management to reveal the trends in our Property-Liability business that may be obscured by catastrophe losses, prior year reserve reestimates and amortization or impairment of purchased intangibles.
Catastrophe losses cause our loss trends to vary significantly between periods as a result of their incidence of occurrence and magnitude, and can have a significant impact on the combined ratio. Prior year reserve reestimates are caused by unexpected loss
development on historical reserves, which could increase or decrease current year net income. Amortization or impairment of purchased ir i relates to the isition purchase price and is not indicative of our underlying insurance business results or trends.
We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. We also provide it to facilitate a comparison to our outlook on the underlying combined ratio. The most directly
comparable GAAP measure is the combined ratio. The underlying combined ratio should not be considered a substitute for the combined ratio and does not reflect the overall underwriting profitability of our business.

The following tables reconcile the respective combined ratio to the underlying combined ratio. Underwriting margin is calculated as 100% minus the combined ratio.

Property-Liability, Three months ended March 31,

2021 2020
Combined ratio 83.3 84.8
Effect of catastrophe losses (6.0) (2.4)
Effect of prior year non-catastrophe reserve reestimates 0.1) (0.3)
Effect of amortization of purchased intangibles (0.1) —
Underlying combined ratio* 77.1 82.1
Effect of prior year catastrophe reserve reestimates (2.5) (0.2)
Alistate Protection - Auto Insurance Three months ended March 31,
2021 2020
Combined ratio 80.5 89.3
Effect of catastrophe losses (0.4) (0.2)
Effect of prior year non-catastrophe reserve reestimates 0.2 (0.4)
Effect of amortization of purchased intangibles (0.2) —
Underlying combined ratio* 80.1 88.7
Effect of prior year catastrophe reserve reestimates (0.3) (0.2)
Allstate Protection - Homeowners Insurance Three months ended March 31,
2021 2020
Combined ratio 88.8 715
Effect of catastrophe losses (20.7) (9.0)
Effect of prior year non-catastrophe reserve reestimates (0.2) (0.1)
Effect of amortization of purchased intangibles (0.2) —
Underlying combined ratio* 67.7 62.4
Effect of prior year catastrophe reserve reestimates (8.7) (0.4)

HHHHH
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Exhibit 99.2

Allstate.

You're in good hands.

The Allstate Corporation

Investor Supplement
First Quarter 2021

The condensed consolidated financial statements and financial exhibits included herein are unaudited. These condensed consolidated financial statements and exhibits should be read in conjunction with the

consolidated financial statements and notes thereto included in the most recent Annual Report on Form 10-K and Quarterly Reports on Form 10-Q. The results of operations for interim periods should not be
considered indicative of results to be expected for the full year.

Measures used in these financial statements and exhibits that are not based on generally aceepted accounting principles (‘non-GAAP") are denoted with an asterisk (*). These measures are defined on the pages
“Definitions of Non-GAAP Measures” and i ted i

10 the most principles ("GAAP") measure herein.




THE ALLSTATE CORPORATION
Investor Supplement
Historical Results Updated to Reflect Divestitures and Acquisition

In the first quarter of 2021, we completed the acquisition of National General Holdings Corp. We also announced the sale of Alistate Life
Insurance Company and certain subsidiaries, and Allstate Life Insurance Company of New York.

These changes are reflected in the following reportable segments: Allstate Protection, Run-off Property-Liability Business (previously
Discontinued Lines and Coverages), Protection Services, Allstate Health and Benefits (previously Allstate Benefits) and Corporate and
Other.

Year-end 2020 I First Quarter of 2021

Alistate Protection
Alistate Protection (" (Includes National General's
Property & Casualty)

Discontinued Lines and Coverages (") Run-off Property-Liability Business ()

Protection Services
(Includes National General's
Lead Cloud & Transparent.ly)
Alistate Health and Benefits

Alistate Benefits (Includes National General’s
Accident and Health)

Protection Services
(Previously Service Businesses)

Corporate & Other Corporate & Other

' Comprises Property-Liability

Alistate Life

Discontinued Operations

Not included in Segment Results

Alistate Annuities

Exec Summary
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The Allstate Corporation
c of O

ation:

(8 millons, excopt per sharo dats)

Revenuos.
Property and casualty insurance premiums ~
Accident and health insurance premiums and contract charges *
Otner revenve
Netinvesiment income
Realized capital gains (osses)
Total revenue:

Gosts and expenses
Property and casualty insurance claims and claims expense
Shelter-in-Place Payback expense
Accident ang health insurance policy benefis
Interest credited to contracthalder funds.

Amorizaton of deferred polcy acquisiion costs
Operating costs. and expenses

Restructuring and related charges
fon of purchased intangibles:
Interest expense.
Total costs and expenses.
Income from operations before income tax expense
Income tax expense
Net income from continuing operations
Income (loss) from discontinued operations, net of tax
Nat incoms (1oss)
Less: Net loss atiibutable to noncontoling interest
Net income (loss) attributable to Alstate
Less: Preferred siock dividends.
Nat income (loss) applicable to common shareholders
Earnings per common share
Basic
‘Gontinuing aperaions
Discontinued operations
Total
Diluted

Continuing operatons.
Discontinued operations
Total

Weighted average common shares - Basic
Weighted average common shares - Diluted

Cash dividends declared per common share:

The Allstate Corporation 1Q21 Supplement
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2020
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34
045
586

3137
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052
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2020
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@.90)
s 1e
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The Allstate Corporation
Contribution to Income

(§ in millions, except per share data) Three months ended
March 31, Dec. 31, Sept. 30, June 30, March 31,
2021 2020 2020 2020 2020
Contribution to income
Net income (loss) applicable to common shareholders S (1,408) $ 2598 $ 1126 $ 1224 $ 513
Realized capital (gains) losses (426) (490) (319) (440) 162
Pension and other postretirement remeasurement (gains)
losses (310) (371) (71) 73 318
Curtailment (gains) losses = & (8) z =
Reclassification of periodic settlements and accruals on non-
hedge derivative instruments 1 (1) 1 z 3
Business combination expenses and the amortization of
purchased intangibles 75 30 31 29 28
(Income) loss from discontinued operations 4,163 (446) 86 (167) 370
Income tax expense (benefit) (224) 272 54 o7 (189)
Adjusted net income * $ 1,871 $ 1,592 $ 900 $ 816 $ 1,202
Income per common share - Diluted
Net income (loss) applicable to common shareholders $ (4.60) $ 8.45 $ 358 $ 3.86 $ 159
Realized capital (gains) losses (1.39) (1.59) (1.01) (1.39) 0.50
Pension and other postretirement remeasurement (gains)
losses (1.01) .21 (0.22) 0.23 0.99
Curtailment (gains) losses » 5 (0.02) - F
Reclassification of periodic settlements and accruals on non-
hedge derivative instruments - = % = P
Business combination expenses and the amortization of
purchased intangibles 0.25 0.10 0.10 0.09 0.09
(Income) loss from discontinued operations 13.59 (1.45) 027 (0.52) 115
Income tax expense (benefit) (0.73) 0.88 0.17 031 (0.59)
Adjusted net income * $ 6.11 3 5.18 $ 2.87 3 2.58 3 3.73
Weighted average common shares - Diluted 306.4 307.6 3141 317.0 3224

The Allstate Corporation 1Q21 Supplement




The Allstate Corporation
Book Value per Common Share and Debt to Capital

($ in millions, except per share data) March 31, Dec. 31, Sept. 30, June 30, March 31,
2021 2020 2020 2020 2020

Book value per common share

Numerator:
Alistate common shareholders' equity $ 24,649 $ 28,247 $ 25,203 $ 25,016 $ 22,203

Denominator:
Common shares outstanding and dilutive potential
common shares outstanding @ 304.0 308.7 307.0 315.8 318.7
Book value per common share $ 81.08 $ 91.50 $ 82.39 $ 79.21 $ 69.67

Book value per common share, excluding the impact of
unrealized net capital gains and losses on fixed income

securities

Numerator:
Allstate common shareholders' equity 3 24,649 3 28,247 $ 25,203 $ 25,016 $ 22,203
Less: Unrealized net capital gains and losses on fixed
income securities 1,680 3185 2,750 2,610 534
Adjusted Allstate common shareholders' equity $ 22,969 $ 25,062 $ 22,543 3 22,406 $ 21,669

Denominator:
Common shares outstanding and dilutive potential
common shares outstanding 304.0 308.7 307.0 315.8 318.7

Book value per common share, excluding the impact of
unrealized net capital gains and losses on fixed income

securities * $ 75.56 3 81.19 $ 73.43 3 70.95 3 67.99
Total debt $ 7,996 $ 7.825 3 6,635 3 6,634 3 6,633
Total capital resources 3 34,815 3$ 38,042 3 33,898 3 33,620 3 30,806
Ratio of debt to Allstate shareholders' equity 298 % 259 % 243 % 24.6 % 274 %
Ratio of debt to capital resources 230 % 206 % 19.6 % 197 % 215 %

@ Excludes equity related to preferred stock of $2,170 at March 31, 2021 and $1,970 million at December 31, 2020, September 30, 2020, June 30, 2020 and March 31, 2020.
@ Common shares outstanding were 300,124,914 and 304,192,788 as of March 31, 2021 and December 31, 2020, respectively.
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(8 in millions)
March 31, Dec. 31, Sept. 30, June 30, Warch 31,
2021 2020 2020 2020 2020
Return on Allstate common shareholders' equity
Numerator:
Net income applicable to common shareholders * $ 3.540 5461 $ 4570 $ 4,333 3,930
Denominator:
Beginning Allstate common shareholders’ equity $ 22,203 23,750 s 23088 $ 22546 21,488
Ending Allstate common shareholders’ equity 24,649 28,247 25293 25,018 22,203
Average Allstate common shareholders' equity $ 2342 25,999 s 24101 s 23781 21,846
Return on Alistate common shareholders’ equity 15.1 % 210 % 189 % 18.2 % 180 %
Adjusted net income return on Allstate common shareholders' equity
Numerator:
Adjusted netincome * @ $ 5179 4510 $ 3,897 $ 3,887 3,687
Denominator:
Beginning Allstate commen shareholders’ equity $ 22208 23,750 $ 23088 $ 22548 21,488
Less: Unrealized net capital gains and losses 530 1887 2,023 1,654 o712
Adjusted beginning Allstate common shareholders' equity 21,673 21,863 21,065 20,892 20,516
Ending Allstate common shareholders' equity 24,649 28,247 25,203 25,016 22,203
Less: Unrealized net capital gains and losses 1,680 3180 2,744 2,602 530
Adjusted ending Allstate common shareholders' equity 22,969 25,067 22549 22414 21673
Average adjusted Allstate common shareholders’ equity * s 2232 23,465 s 21807 $ 21653 21,095
Adjusted net income return on Allstate common shareholders' equity * 232% 192% 179 % 18.0 % 175%

@ Net income applicable to Gommon shareholders and adjusted net income reflest a trailing tweive-month period.

The Alistate Corporation
Return on Allstate Common Shareholders' Equity

Twelve months ended

@ Excludes equity related to preferred stock of $2,170 at March 31, 2021 and $1,970 million at December 31, 2020, September 30, 2020, June 30, 2020 and March 31, 2020.
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The Allstate Corporation
Policies in Force and Other Statistics

March 31, Dec. 31, Sept. 30, June 30, March 31,
2021 2020 2020 2020 2020
Policies in force statistics (in thousands) "
Allstate Protection
Auto 25453 22,260 22,360 22,451 22,311
Homeowners 7,090 6,643 6,634 6,616 6,590
Other personal lines 4,774 4,530 4,528 4,489 4,460
Commercial lines 325 216 219 221 224
Total 37,642 33,649 33,741 33,777 33,585
Alistate brand
Auto 21,824 21,809 21,900 21,978 21,826
Homeowners 6,427 6,427 6,414 6,391 6,360
National General ®
Auto 3,629 451 460 473 485
Homeowners 663 216 220 225 230
Protection Services
Allstate Protection Plans 133,510 128,982 125,831 120,301 107,124
Alistate Dealer Services 3,996 4,042 4,075 4,101 4,096
Allstate Roadside 540 548 558 562 576
Allstate Identity Protection 2,702 2,700 2,490 2312 1,932
Total 140,748 136,272 132,954 127,276 113,728
Allstate Health and Benefits 4,522 3,950 4,092 4,410 4,309
Total policies in force 182,912 173,871 170,787 165,463 151,622

) Policy counts are based on items rather than customers.
» A multi-car customer would generate multiple item (policy) counts, even if all cars were insured under one policy.
= PIF does not reflect banking relationships for our lender-placed insurance products to customers including fire, home and flood products, as well as collateral protection
insurance and guaranteed asset protection products for automobiles.
« Commercial lines PIF for shared economy agreements reflect contracts that cover multiple drivers as opposed to individual drivers.
* Alistate Roadside reflects memberships in force and do not include their wholesale partners as the customer relationship is managed by the wholesale partner.
- Alistate Dealer Services reflects service contracts and other products sold in conjunction with auto lending and vehicle sales transactions and do not include their third party
administrators ("TPAs") as the customer relationship is managed by the TPAs.
- Allstate Protection Plans represents active consumer product protection plans.
- Allstate Identity Protection reflects individual customer counts for identity protection products.
- Allstate Health and Benefits reflects certificate counts as opposed to group counts.
@ Encompass brand has been combined into National General in the first quarter of 2021 and results prior to 2021 reflect Encompass brand results only.
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(8 in milions, except ratos)

Premiums vren
Decrease (increase) in uneamed premiums
Other

Premiums eamed

Other revenue

Ciaims and claims expense

Sheler-in-Place Payback ex

‘Amarization of deferred policy acquisiton costs.
Operaiing costs and expenses

Restucturing and related charges
Underwriting income "

The Alistate Corporation

Property-Liabi

ty Results

Warch 31, Dec. 31, Sept 30, Sune 30, Wareh L,
2001 2020 2020 2020 2000

s ome s ass s s a2

(@80 (410 (339) E)

408 27 40 @1

08% 8,952 8,863 8881

385 220 208 213

(5945) (5.968) G251

B : 10

(309 (1se) (11e7)

(3 o (119)

(22 @

Caistraphe losses s 590 s 24 s 920 s e s 21
Amortzation of purchased intangibles s 19 s B s 3 s 3 s 1
Loss ratio 601 593 6.7 580 591
Effect of catastraphe fosses ®0) “8 Ly (13.4) @4
Effect of prior year ©1) 3 ©05) 04 ©03)
Underlying lose ratio * 540 505 48 450 64
Expense ratio 22 247 249 ae 257
Effect of amorization of purchased intangibles 0.) (01 2 : .
Underlying expense ratio * 251 205 EIx) T} =T
Combined ratio 833 810 P a8 85
Effect of catastiophe losses ©0) 48 Ly (13.4) @4
Effect of prior year non-calasirophe reserve reestimates ©1) - ©8) 04 ©3)
Efect of amorization of purchased inangibies 0.1) w1 5 : -
Underlying combined ratio * 771 791 757 768 521
Effect of estructuing and related chiarges on combined ratio 03 04 21 01 -
Efect of Run-aff Property-Liabily on combined ratio 01 o1 15 #
Effect of Shelterin-Place Payback expense on combined and expense
ratos . - 83 24
" Underwriting income (loss)
Alstate brand s 1ss s Laa s a2 s 890 s 1
National General ® 18 12 a3 5 1
Answer Financial 7 - 2 - 1
Total undenwriting income for Allstate Protection 1660 1425 %7 3 Tae1
Run-oft Property-Liability @ £) 3s) 6] @
Total underwiting income for Property Liability s 1657 s 14 s 757 s 002 s 18
Investment results and taxes.
Metinvestment income- s 73 s 619 s a2 3 178 $ 200
Realized capital gains (iosses), afierax a4 a7 230 2099 (82)
Income tax expense on operations ) ot} (240 (209) (303)

% Encompass brand has been combined into National General in the frt quarter of 2021 and results prior to 2021 reflect Encompass brand resuts only.
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($ in millions, except ratios)

Net premiums earned
Auto
Homeowners.
Other personal lines
Commercial lines
Total

Underwriting income (loss)
Auto
Homeowners
QOther personal lines
Commercial lines
Other business lines *
Answer Financial

Total

Operating ratios and recon:

jations to underlying ratios

Loss ratio

Effect of catastrophe losses

Effect of prior year non-catastrophe reserve reestimates
Underlying loss ratio *

Expense ratio
Effect of amortization of purchased intangibles
Underlying expense ratio *

Combined ratio
Underlying combined ratio *

Effect of advertising expenses on combined ratio

Effect of restructuring and related charges on combined ratio

Effect of Shelter-in-Place Payback expense on combined and expense

ratios

The Alistate Corporation 1Q21 Supplement

The Allstate Corporation
Alistate Protection Profitability Measures

Three months ended

March 31, Dec. 31, Sept. 30, June 30, March 31,
2021 2020 2020 2020 2020
s 6,809 s 6,103 6210 6172 s 6,155
2392 2,090 2073 2,054 2,037
505 484 486 478 a71
190 207 183 159 218
5 9,896 s B.884 8952 8.863 B 8881
$ 1327 $ 883 906 998 $ 657
268 449 67) (139) 561
33 89 2 43 %0
@ (16) 14) (11) 5
27 21 18 14 17
7 - 2 - 1
E 1,660 B 1426 887 505 5 1351
60.0 59.3 65.2 58.0 59.1
(6.0) 4.8) (11.1) (13.4) (2.4)
B - 0.7 04 (03)
5.0 545 548 450 56.4
232 246 24.9 318 257
0.1) - - - -
23.1 24.6 24.9 318 25.7
83.2 83.9 90.1 89.8 848
771 79.1 79.7 76.8 821
32 37 2.3 24 23
03 04 2.1 01 <
3 - 8.3 24




The Allstate Corporation
Auto Profitability Measures

($in millions, except ratios) Three months ended
Warch 31, Dec.31, Sept. 30, June 30, ‘March a1,
201 2020 2020 2020 2020
Alstate Protoction
Net premiums earned s 6800 s 6103 s 6210 s ez s 6155
Undervriting income: s 1377 s B3 s 96 s om s 65T
Operating ratios and reconciliations to underlying ratios
Loss ratio 572 602 597 479 622
Effect of catastiophe losses ©.4) ©8) ws (22) ©2)
Effect of prior year non-catasirophe feserve reestimates 02 = 05 0.8 (0.4)
Underlying loss ratio * 570 595 586 365 616
Expense ratio 253 257 359 271
Effect of amertization of purchased intangibles ©2) - E E -
Underlying expense ratio * 231 753 757 T FIEY
Combined ratio 805 855 854
Effect of catastrophe losses. ©4) (08) we)
Effect of prior year noncatasirophe reserve reestimates 0z 5 [ 08 04
Effect of amortization of purchased intangibles ©2) - - - -
Underlying combined ratio * 801 5] 13 524 587
Effect of Sheier-in-Place Payback expense on combined and expense
ratios E E E 118 24
New ssued applications (n thousands) ~ 1471 846 902 882 897
Alstate brand
Net premiums eared s 6014 s 5977 s cost s 6037 s 600
Underwriing income: s 1203 s 882 s 87 s 966 s 659
‘Combined ratio 800 852 852 840 891
Underlying combined ratio * 796 847 842 626 885
New issued applications (in thousands)
Agency channel 651 603 682 664 72
Direct channel 2718 227 206 204 209
Average premium - gross written * (5) 607 621 621 612 616
Renewal ratio * (%) 86.7 672 879 876 874
Property damage gross claim frequency * () (188) (287) (28.6) (6.4) (122)
Property damage paid claim severity " (3) 55 51 73 204 81
National General "'
Net premiums eamed s 7 s 1 s 1z s s s s
Underwriting income (155} s 1 s 1 s 9 i 32 s @
Combined ratio 814 992 930 63 1015
Underlying combined ratio * 838 960 891 81 1000
New ssued appiication (in thousands) 542 15 1 1 16
' Encompass brand has been quarter of 2021 il prior 10 2021 reflect resuls only.

The Allstate Corporation 1Q21 Supplement




The Allstate Corporation
Homeowners Profitability Measures

(8 in milions, except ratios) Three months ended
Waich 31, Dec. 31, Sept. 30, Juhe 30, March 31,
2021 2020 2020 2020 2020
Allstate Protection
Net premiums eamed s 238 s 2080 s 2073 s 205 s 2037
Underwriting income (loss) B 268 B a9 B c) s (139 s 581

Operating ratios and reconciliations to underlying ratios

Loss ratio

Effect of catastrophe losses

Effect of prior year non-catastrophe resenve reestimates
Underlying Ioss ratio *

Expense ratio 29 24 228 220 226
Effect of amortization of purchased intangibles ©2) ©1) - - -
Underlying expense ratio * 237 233 228 220 226
Combined ratio. 888 785 1032 1068 s
Effect of catastrophe losses (207) (16:8) (@9.1) (6.4) ©.0)
Effect of prior year non-catastrophe reserve reestimates ©2) (©1) or 02 ©1
Effect of amortization of purchased intangibles ©02) ©1) . e &
Underlying combined ratio * 677 615 28 606 X}
New issued applications (in thousands) 242 227 256 238 212
Allstate brand
Netpremiums eamed s 2008 s 1993 s 1974 s 1955 s 193
Underwriting income s 262 s w2 s ©3) s (g s 567
Combined ratio 870 78 1047 1060 707
Underlying combined ratio * 633 508 646 602 618

New issued applications (in thousands)

Agency channel 204 201 231 21 101
Direct channel 16 7 16 16 13
Average premium - gross written ($) 1,360 1342 1334 1324 1310
Renewal ratio (%) §7.0 874 878 873 81.6
Gross claim frequency (%) 193 a8 35 ®8) 132)
Paid claim severity (%) 14 or 33 95 159

National General "

Netpremiums eamed s 384 s or s 9 s 9 s 101
Underwriting income (loss) B 6 s 2 s % s @ s 14
Combined ratio %84 928 737 1212 861
Underlying combined ratio * %06 %3 687 687 752
New issued application (in thousands) 2 9 9 8 8

 Encompass brand has been combined into National General in the first quarter of 2021 and resuits prior 1o 2021 reflect Encompass brand results only.
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(8 in millions)

Protection Services
Net premiums written
Net premiums earned
Other revenue
Intersegment insurance premiums and service fees
Net investment income
Claims and claims expense
Amortization of deferred policy acquisition costs
Operating costs and expenses
Restructuring and related charges
Income tax expense on operations
Adjusted net income ‘"
Depreciation
Restructuring and related charges
Income tax expense on operations

The Allstate Corporation

Protection Services Segment Results

Three months ended

Ailstate Protection Plans
Net premiums written
Net premiums earned
Revenue
Claims and claims expense
Amortization of deferred policy acquisition costs
Other costs and expenses *
Restructuring and related charges
Incame tax expense on operations
Adjusted net income

Allstate Dealer Services
Revenue
Adjusted net income

Allstate Roadside
Revenue
Adjusted net income

Arity
Revenue
Adjusted net income (loss)

Allstate Identity Protection
Revenue
Adjusted net loss.

® Adjusted netincome is the GAAP segment measure
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Warch 31, Dec. 31, Sept. 30, June 30, Warch 31,
2021 2020 2020 2020 2020

B 583 559 B 485 s 467 379
s an 205 B 384 $ 360 354
90 53 52 51 52

41 38 36 35 38

10 1 12 1 10
(103) (102) (107) (85) ©2)
(181) (a76) (169) (160) (153)
(198) (167) (160) (163) (161)

© @ 2 @ B
(12) 12 19 (8) (11)

B 43 38 s a0 B 38 a7
8 8 7 6 7

o 2 @ 3 p

12 12 10 8 1

3 $ 78 60 3 55 3 55 55
s 388 385 B 300 s 310 221
) 260 248 H 236 3 219 206
275 263 251 232 219

(66) (69) (70) (56) (55)

(91) 87 (83) (7s) (70)

(61) 1 (56) 57) (50)

= - 3 - -

(12) (149 ©) (9) (10)

B 5 32 B 36 3 35 3
B 123 121 B 121 $ 118 17
8 7 7 8 7

s 59 58 s 59 $ 53 60
a 4 a 2 2

B 64 2 B 2 B 2 0
2 @ @ @ @

B 31 29 B 28 B 28 28
(10 (6] @ @ @




The Allstate Corporation
Alistate Health and Benefits Segment Results and Other Statistics

(8 in millions) Three months ended

March 31, Dec. 31, Sept. 30, June 30, March 31,
2021 2020 2020 2020 2020
Allstate Health and Benefits
Premiums $ 428 $ 235 $ 247 $ 237 $ 253
Contract charges 27 27 40 26 29
Other revenue 80 # # 5
Net investment income 19 20 18 20 20
Accident and health insurance policy benefits (233) (124) (128) (123) (141)
Interest credited to contractholder funds @ @ ®) © ©
Amortization of deferred policy acquisition costs (39) (38) (59) (35) (45)
Operating costs and expenses (190) (69) (68) (110) @ (75)
Restructuring and related charges - - - (6] -
Income tax expense on operations (18) (10) © - 8
Adjusted net income * $ 65 3 34 $ 33 $ L3 5 24
Benefit ratio 512% 473% 446 % 16.8% 50.0 %
Premiums and contract charges
Employer voluntary benefits " $ 263 $ 262 $ 287 $ 263 $ 282
Group health * 83 - - - -
Individual accident and health * 109 - - - -
Total $ 455 $ 262 $ 287 $ 263 5 282

W Includes $41 million, pre-tax, write-off of capitalized software costs associated with a billing system.
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(6 in millions)

Net investment income

Operating costs and expenses

Restructuring and related charges

Interest expense

Income tax benefit on operations

Preferred stock dividends
Adjusted net loss *
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The Allstate Corporation
Corporate and Other Segment Results

Three months ended

March 31, Dec. 31, Sept. 30, June 30, March 31,
2021 2020 2020 2020 2020
$ 6 10 $ 12 1 $ 14
32) €y} (23) (25) (25)
(10) [63) (11) - -
86) (80) (78) @9 ©)
26 23 16 20 21
(27) (26) 27) (26) (36)
B (123) s [CE5)) $ 1) (99) B (107)

12




(8 in millions)

The Alistate Corporation
Investment Position and Results

As of or for the three months ended

March 31, Dec. 31, Sept. 30, June 30, March 31,
2021 2020 2020 2020 2020
Investment position
Fixed income securities, at fair value $ 40,594 42,565 $ 43,683 $ 42,034 38,447
Equity securities * 3,154 3,168 2,977 2,638 2,331
Mortgage loans, net 902 746 788 805 766
Limited partnership interests 6,367 4,563 4,284 4,093 4,154
short-term, at fair value 6,017 6,807 3,145 4,140 4,580
Other investments, net 3,042 1,691 1,860 1,949 1,841
otal 5 60,076 59,540 $ 56,737 $ 55,659 52,119
Netinvestment income
Fixed income securities $ 301 314 $ 314 $ 306 298
Equity securiies 14 29 18 21 10
Mortgage loans 10 9 8 8 9
Limited partnership interests 378 300 123 (117) 7
Short-term 1 2 2 : 1
Other 41 33 29 31 31
Investment income, before expense 745 696 494 251 282
Less: Investment expense (37) 36) (30) (31) (36)
Net investment income $ 708 660 $ 464 $ 220 246
Pre-tax yields on fixed income securities * 31% 31% 31 31 32%
Realized capital gains (losses), pre-tax by transaction
type
Sales $ 246 212 $ 214 $ 160 388
Credit losses 2 (3) 7 1 (<)
Valuation of equity investments 167 204 128 265 (591)
Valuation and of derivative 1 (13) (30) 14 78
Total $ 426 430 $ 319 $ 440 (162)
Total return on investment portfolio *
Net investment income 12 % 11 % 08 04 05 %
Valuation-interest bearing (18) 1.0 08 39 (1.5)
Valuation-equity investments 04 0.6 0.2 05 (1.1)
Total 0.2) % 2.7 % 18 4.8 (2.1) %
Fixed income securities portfolio duration * (in years) 4.81 5.17 5.14 515 5.10
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The Allstate Corporation
Investment Position and Results by Strategy

As of or for the three months ended

March 31, Dec. 31, Sept. 30, June 30, March 31,
2021 2020 2020 2020 2020
Investment Position
Market-based *
Interest-bearing investments * $ 49422 $ 50975 $ 48581 $ 48,082 s aaTe2
Equity securities 2,787 2,884 2732 2395 2,005
LP and other altemative investments * 298 257 180 162
Total 5 § 0637 47,019
Performance-based *
Private equity $ 5,702 $ 3,965 B 3,689 $ 3,401 s 3608
Real estate 1,867 1459 1520 1,531 1,492
Total 3 7,569 5 5424 3 5,200 5 5022 100
Investment income
Market-based
Interest bearing investments $ 331 $ 339 $ 330 s 331 s 336
Equity securities 15 28 19 20 24
LP and other altemative investments 9 4 1 2 1
Investment income, before expense 355 371 359 353 361
Invesiee level expenses [0} o) (1) ) ey
Income for yield calculation 3 351 5 370 5 358 5 352 3 360
Pre-tax yield 28 % 29 % 29 % 29 % 31 %
Performance-based
Private equity $ 330 $ 217 $ 134 $ (110) 3 (95)
Real estate 60 48 1 8 16
Investment income, before expense 390 325 135 (102) 9
Investee level expenses (12) (1) (6) ®) )
Income for yield calculation 3 376 5 314 5 129 5 (110) 5 6]
Pre-tax yield 207 % 237 % 100 % 87 % (6.7) %
Total return on investments portfolio
Market-based @y % 23 % 18 % 55 % @2 %
Performance-based 63 68 23 23) (12)
Internal rate of return ) &
Performance-based
10 year 17 % 15 % 115 % 13 % 121 %
5 year 108 96 85 86 102
3year 85 80 7.2 75 104
1year 11 44 [¢&Y) @2 65

) calculations are based on consolidated results including held for sale investments,
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Definitions of Non-GAAP Measures

We believe that investors' of Allstate by our disclosure of the following non-GAAP measres. Our methods for calculating from those used by other d therefore
‘comparabilty may be limited.

is netincome (I i Judi

« realized capital d losses except for and accruals instruments, which are reported with losses but

+ penhp rd e oo feieaslrerie gang and ks

. impairment of

« income or loss from discontinued ugeramns‘

~ adjustments for other significant . infrequent o (@) the nature of the chs gainis such likely to recur within two years, or (b) there has been na similar charge or gain within the prior

rs, an

« related income tax expense or benefi of these items

et income (lss) appicable to common sharefoldersis he GAAP messure tha s s drec comparaeto acusted et income. We use adjused et ncome 2 an Importan! measure [0 evaluate ur ressof operaions, We believe
y be obscured by the net effect of realized :apﬂal gains and

e, preion el e prateiemeRt e negsement i s ekt changes are not hedged, expenses, and e impairment of p . income
orloss fom discontinued operations and adjustments forothe sigrificant non-recurtng, nrequent of unusual fems an the related ta expense or beneft of these lems. Realized capitl gains and losses, pension 'and other postretirement
gains and mssei embedded derivatives that are not hedged may vary significantly beween periods and capial
the timing of 1o the Business combination simaracs and income of loss from discontinued operations are excluded recans hey are non-recurring in nature and the
sl W gmen o is excluded tothe price our underiying rends. 9 itams are excluded because, by thelr rature, they
ur business or ‘Accordingly. adjusted net udes the et ianatbe i i to period and highiights the results from ongoing unde
proficabilty of o Pusness A justed net v their signfance profiabiity while recognizing these or similar items may
e periods. Adjusted net income s used b along with the other licable to common shareholders t our We use adjusted measures of adjusted net income
inincentive wmpeﬂsa«mn ‘Therefore, we believe i usell forivesiors (0 evaluate et ncome (oss) apphmlﬂe Pl shareoldets, ajusted et income and theircompanent separately and n the aggregate when reviewing an
evaluating our performance. We note that investors, financial analysts, financial and djusted net income results in their evaluation of our and our industry's financial performance and in

their investment oeclswn& recommendations. ann communications as it represents a reliable, representative and consistent measurement of the industry and the Company and management's performance. We note that the price to eamings
tincome s the denominaior. Adjusted nt Income should not be considered a subsilure or net income (loss) aDDNtanle to common
Sharthalders and does not reflect e overal pruﬁlab\l»ly of our business. A reconcillation of adjusted net income to Pl Iders is provided in the schedule, "Contribution to Incom

Underlying loss ratio is a non-GAAP ratio, which is computed as he difference between thee GAAP operaling ratios: the loss ratio, the effect of catastrophes on the combined ratio, and the effect of prior year non-catastiophe reserve
reestimates on the combined ratio. We believe that thi rati is useful 1o investors and it s used by management (o reveal the rends that may be sl by caiasoghe sses ol Yoo e fesinikes Calastmuhe losses cause our

loss trends to vary significantly between periads as a resut of their incidence of occurrence and can have a significant impact Prior year reserve caused levelopment on

historical reserves. We believe itis useful or investors (o evaluate separately and when revi undelwrmng pesfomerce:Tie et kecly comperie Ghifimessirs & he l0ss rato. The undening

loss ratio should not be considered a substitute for the loss rato and does ot eflec the overall loss rato of o business f underlying loss Property-Liabilty Results", "Alstate Protection

Profitability Measures", "Auto Profitability Measures” and "Homeowners Profiabilty Measures”.

Underhtog mpenea i 2 pon SANE el i - compuind o o and the effest o impaiment hice the measure provides

aluable because i feveals trends that may be obscured by the amorization or mpairment of purchased f s excluded

Secaue i oo o b acquisition vumnase price and s ot nciative of o bUSNESS €SI or renc We befieve i usefu o Vestors (0 evaluate these components separately and n me awvewa!e When reviewing our undewiting

performance. The most directly comparable GAAP measure is the expense ratio. The: underlying expense fatio should not a subsmme for the th ur business. A

reconciliation of underlying expense ratio is provided in the schedules "Property-Li listate Protection Profital r and rofitability Meas:

Underlying combined ratio is a non-GAAP ratio, which is the sum of ratios. this ratio Is useful to investors and it is used by management 1o reveal the trends in our Property-Liability
usiness that may ok o352, prio yeor e eyt puschese iapgbies W beleva ool 1 sico Lo avehie tes copiniets gy e e sl eyt

ctly underlyin and does not reflect the overall
undeniting profitability of our business. A econcision of e umenymg combined rto 1 combined ratio & rowideai he st “Property-Liability Resulls”, "AutO :mmanuuy Measures: and-Homeowners Profitability Measures™
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of Measures

Protection Services adjusted earnings before taxe anon-GAAP measure, which is computed as adjusted net income (loss), excluding taxes, depreciation and restructuring, Adjusted net income
{1059 1 e GAAP measure tht s most diecty comparebl 1 adjusted eammgs before taxes, depreciation and restructuring. We use adjusted eamings before taxes, depreciation and restructuring, as an important measure to evaluate
roecior enices s o eratoi: We'bolcivo 1. s e | velors Yl sl e ot v o pérknics b X ool ericfht o b bl by e[ depriaian

and restructuring expenses. Taxes, depreciation and restructuring are excluded because these g operating segment. before taxes,
depreciation and !!svuc!unng ighighs e resuts rom oraon sparats s U ek iy i L of eihess a0 1 oy f acjusted net gt
performance. We beleve s usel for nvestors to before taxes, depreciation and restructur their components separately and in the aggregate when reviewin

evasting Protecion Senices segment , ot be considered a substitute for adjusted net income (1oss) and does not reflect the overal pmmamm-y of our
busi adjusted net to adjusted before taxes, is provided in the schedule, "Protection Services Segrient Results”

Adjusted net on equity s a ratio th

s calculated by dividing the roling 12-month
‘equily at the beginning and at the end of the 12-monihs, after excluding the effect of unrealized net captal gains and losses. Returm on Alstale common shareholders' equily is the most recty, cumparame GAAP measure. \We use
adjusted net income as the numerator for the same reasons we use adjusted net income, as e use

o

wealized net capital gains and losses for

mmon ! equity p appl Alstate’s eamed and realized business operations because f eliminates the efectof fems thl are unrealized and vy slifcanty eiveen
it cus 1 extonal such as capital tions lice changes in ecuity prices and interest rates, the amount and timing of which are unrelated to the insurance undenwriting process. We use it
Supplement our evaluation of net jicabl L on AISals Gomon shaveNokders equty because txcudes th eflct o s thattend 0 b ighy variable o perid 1 perod, We
Ecows tha s e utok { sttt K s vl ko vt ghan coferd aiong i o e A camuon st gy bt | it o cts of r

unrealized net capital gains and losses that can fluctuate significantly from d that

ihe magnitude and timing of which are generally not influenced by management. In adition, it
e o e a8 vk SR ooy pishecs of s ends, A byprodtt of axcoing e s hotsd s 10 determine ad|u§|ed netincome return on Allstate common shareholders’ equity from

return on Allstate. equityis of their significance to return on common these ar similar items may recur in
subsequent periods. We use adjusted measures of on equity “Therelore, we bellev 1 s uselulor adjusted net. Alstate
on Allstate equity whe We note that investor financial and b ed g agencios e
adjusted net quity It evaluaton ofour and and in their reliable,
1 the compary and capital. Adjusted net income return on Alltate common sharehalders' equity ot ot b irah & ks ot
f our business of return on Allstate common shareholders' equity and adjusted net income return an Allstate common shareholders'

eq
‘equity can be found in the scheduie, "Retum on Alstate cummun ‘Shareholders' Equity”

Book value per apital gains and losses on fixed income securities, is a ratio that uses a non-GAAP measure. It s calculated by dividing AHsvaAe Rl shareholders' cauiy ater
exciuding th Impact of unveaiizd nat capial ains and losses on e Iveome securfies and relted DAC, DS and

use the trend in book value per common share, excluding the impact of unrealized net capital gains and losses on fixed income securities, in book value per lyze the cnange et wmlh
‘applicable to management efforts between periods. We believe the non-GAAP ralio is useful to investors because it eliminates the effect of items that can psnan o period and omic:
developments, primarily capital market conditions, the magnitude and timing of which and we believe it d

oy ighighing ancering
business activity and profitabilty crivers. We note that book value per common share, sxcludmg mz impact of unvealized net capital gains and losses on fixed income securiles, is a measure commonly used by Insurance invesiors as a
waluation technique. Book value p s the most directly e. Book value per common share, excluding the impact of unrealized net capital gains and losses on fixed income securities, should not
e carekiere]n ubsittefor ook vala@ e common Share, e e not rellect e rocorded et foth of ur Susiness. & reconeil o of bCOK Vel Per SoTGn shATe, exccing T Ioact of unrealzes ne el gains o facd
income securities, and book value per common share cai be found in the schedule, “Book Value per Corimon Share and Debt to Capital”,
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Glossary

Consolidated Operations

Acoident and health

Adjusted G used for lstate Health and

Benefiis, seg

rage, with ! cquiy and Allsate

! equity

adjusted common sharcholders' equty. respectively,for the welve-month period s data points.

other represents les 3 and ather revenue
tansacions,
Property and cascally Protecton segments and include auto, homeawners, other persanal lines and commercial fines insurance products, as well as consumer
and
Property-Liability
gross witten: divided by issued ilem counl. witen include: discounts, ! Huc mid-enm
premium adjustments and paiicy term for each ine. which is § months for auto and 12 months for homeawners
= includes all et
) (closed with a payment req in
the amount gross claim compared pr
New issued applcations: Item counts of attomobiles or tha the periad, customer uias previous) v
by existing (curcentty 10) on a polcy.
ang for antage
Expense rato: ather costs and
Paid claim s ividing the sum of paid The asthe amount of in
compared for year; dided by the prior year paid caims severity.
Protection Services
Ot costs and expenses may include amorization of defered policy acquisiion costs, charges.
Revenue may include fees, ather
Allstate Hoalth and Benefits
Eenefit rato is contract benefits divided by premiums and coniract charges.
P place envolimen.
Group heallh incluges healih products sold to employers for use by their employees.
indivicuals.
Investments
sensitviy of interest rates.
Interest beaing investments comprise fixed  other investments including bank and agent loans and derivaiives.
Internal rate of et is one of the measures we use (o evaluate the performance of these investments. the cash flows pait s
fully quidated, fod. any 2
wihich reflect the estimated fair values of the investments as af such dates. A i, o
ending portolo vale, i from e income in he financial i the cash
[ Income. of accounting LP is g delay dueto i
LPand other investments comprise imited partership nterests and other alternatve investments,
classified as fimited partnerships.
predictanle atvantage of shortterm i i
Pert based strategy seeks 10 iskcadjusted sk with primariy equity and real estate.
lculsted divided by and prior quarter.
yield is calculated beginning of the year and 0 the
P y expenses. in
use X

Totalreturn on investment porofio is calculated g
benween fair value and carrying value of mortgage loans, bank oans and agent loans divided by the
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